
T
H

E SOUTHSIDERT
H

ESOUTHSIDER
Winter 2019

Pensioner’s Christmas Party 2019

The Association would like to wish all their residents and employees  
a MERRY CHRISTMAS and a HAPPY 2020!
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Welcome   Southsider

In This Issue

DON’T FORGET YOUR RENT 
THIS CHRISTMAS!
Your rent is due in December and January – make sure 
you don’t get caught out this Christmas.
Missed rental payments put your tenancy at risk.  Please ensure 
you pay December and January’s rent on time and save the pain of 
the post-Christmas bills.

With many other pressures to spend this Christmas, it’s very 
important that you don’t forget to pay your rent!

WAYS TO PAY
Over the counter
You can use your AllPay card to make payments at any Pay Point 
outlet or Post Office. All you need to do is take your AllPay card to 
the counter along with your payment and hand them to the cashier.

You will be given a printed receipt as proof of your payment and you 
should keep this in a safe place.

Over the phone
You can make payments over the phone using your debit card. 
Contact a member of our Rent Team on 0141 422 1112 Monday 
to Friday during office hours. Please call 0844 557 8321 to make a 
payment when our offices are closed.

By Direct Debit
The easiest and most convenient way to guarantee you pay your 
rent on time is by Direct Debit. Please contact the Rent Team on 
0141 422 1112 option 3 to request a Direct Debit instruction form.

If you are having difficulty paying your rent please contact our Rent 
Team. Our friendly staff can help you to claim benefits and/or come 
to an arrangement to repay any rent arrears. This will all be dealt 
with in the strictest confidence.

If you don’t contact us as soon as you start having problems, the 
situation may get much worse. Legal action will be started against 
resident’s who do not contact us, and this may result in more costs, 
court action and possibly re-possession of your home.

     0141 422 1112        enquiries@southside-ha.co.uk

Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB

Tel - 0141  422 1112 Fax - 0141 424 3327

General E-mail - enquiries@southside-ha.co.uk

Web - www.southside-ha.org
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Southside Housing Association: registered under the Co-operative and 
Community Benefit Societies Act 2014 No. 1694R(S); recognised by HM 
Revenue and Customs as a Scottish Charity No. SC036009; registered 
social landlord No. 186 with the Scottish Housing Regulator under the 
Housing (Scotland) Act 2010.
VAT No. 886 7830 59

Registered Office: Southside House, 135 Fifty Pitches Road, Glasgow 
G51 4EB. The Southsider is printed on paper made from responsible 
sources.  Please recycle responsibly.  
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Don’t  
forget to  
pay your rent 
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Our offices will close at 1.00pm on Tuesday 
24th December 2019 for the festive period.  
Our main office at 135 Fifty Pitches Road will 
re-open between Christmas and New Year 
from 10.00am – 4.00pm on 30th and 31st 
December 2019.  Our offices will re-open as 
normal on Monday 6th January 2020.

The local Pollokshields office will be closed 
from Tuesday 24th December 2019 and will 
re-open on Monday 6th December 2020.

Our office will be closed on the following 
days 

Wednesday 25th December 2019

Thursday 26th December 2019

Friday 27th December 2019

Wednesday 1st January 2020

Thursday 2nd January 2020

Friday 3rd January 2020 

Our contractors will continue to provide 
emergency repairs throughout the festive 
period.  Please use the following emergency 
contact numbers:

FOR AN EMERGENCY GENERAL REPAIR
MPS on FREEPHONE 0330 678 1247

FOR AN EMERGENCY HEATING REPAIR
City Building LLP 0800 595 595

FOR AN EMERGENCY HEATING REPAIR 
AT HERRIET COURT
Neat Heat Scotland on 07515 050 368

FOR AN EMERGENCY LIFT BREAKDOWN
City Building LLP 0800 595 595

IN THE EVENT OF LOSS OF WATER CALL
Scottish Water 0845 601 8855

IN THE EVENT OF LOSS OF POWER CALL
SP Energy Networks 105

Dec/Jan
Festive Period 
2019/20

Welcome to our winter edition of the Southsider

I wanted to take the opportunity to wish all our 
customers, contractors, volunteers and staff a 
very Merry Christmas.

The cold winter weather brings into sharp focus 
the importance of everyone having access to a 
safe warm home.  The Management Committee 
and staff are delighted to have completed 5 new 
housing developments during 2019 creating over 
130 much needed new affordable homes.  

Our commitment to developing affordable housing will continue with over 120 
new homes being delivered in 2020 at our developments at Allison Street and 
Phase 2 of St Andrews Drive. 

Looking ahead to the New Year, the Management Committee will be finalising 
proposals to upgrade the electric heating systems in our high rise and mini multi 
storey stock and at approximately £5M, this will probably be one of our biggest 
investment commitments in your homes during 2020.  

We have recently asked for your feedback on our rent restructuring and increase 
proposals for 2020/21 and I would like to thank everyone who took part in our 
survey or attended a consultation event.  It’s a difficult balancing act trying 
to keep the rent increases low while also making sure that we don’t skimp on 
investing in your homes and the service level you quite rightly have come to 
expect.

You will find details in this newsletter of our arrangements over the holiday 
period for our contractors in the event of an emergency, and you can find further 
details on our website, Facebook page and answering machine message. Our 
concierge are also very busy at this time of the year making sure paths are 
gritted and safe, so please let us know if you have any concerns.

Finally, in light of the recent accidental house fires in our neighbourhoods I 
urge all Association customers to keep fire safety in mind during the Christmas 
holidays.  More information on how to keep your family and neighbours safe 
from fire can be found on page 4.  

I wish everyone a Merry Christmas and look forward hopefully to a peaceful and 
prosperous New Year for us all.

Best Wishes
Margaret McIntyre

Welcome to our winter edition of the Southsider

I wanted to take the opportunity to wish all our 
customers, contractors, volunteers and staff a 
very Merry Christmas.

The cold winter weather brings into sharp focus The cold winter weather brings into sharp focus 
the importance of everyone having access to a 
safe warm home.  The Management Committee 
and staff are delighted to have completed 5 new 
housing developments during 2019 creating over 
130 much needed new affordable homes.  
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Fire Safety Advice             Southsider

POLLOKSHIELDS FIRES

In November 2019 Pollokshields suffered two major fires 
within a week on Albert Drive and Melville Street.  
Two residents at Melville Street, both Southside Housing 
Association tenants, were taken to hospital but thankfully none 
of the injuries were critical.  The fire was contained within the 
ground floor property but there was extensive smoke damage in 
the common areas. Our thanks to the Emergency Services for 
their prompt and effective response.

Staff from the Association were on hand throughout the 
emergency and a number of families were taken to the lounge in 
Herriet Court to shelter from the cold. Our thanks to the residents 
of Herriet Court for their patience and understanding. All the 
evacuated residents, apart from the occupant of the ground floor 
property, were able to get back to their homes after the ‘all clear’ 
was given the same night.  

Our thanks to the cleaning crews who were on site the following 
day to try and get the common areas back to some semblance of 
normality and we are progressing with insurance claims and the 
extensive remedial work.

In relation to the more catastrophic fire in Albert Drive, the 
Association is working closely with the Homeless Casework team 
from the Health and Social Care Partnership and two families 
have been identified for re-housing, we expect the number may 
rise.

If you have been affected by either fire and would like some 
advice or support, don’t hesitate to get in contact with us on
       0141 422 1112 option 4    
       enquiries@southside-ha.co.uk

Home Fire Safety Visit 
for Vulnerable People
Many of us know a friend, relative or neighbour, 
often someone living alone, who could be 
vulnerable from fire.  New statistics reveal that 
over the last five years 61% of all accidental 
house fire fatalities and 38% of all accidental 
house fire injuries were people aged 60 and 
over. 

The Scottish Fire and Rescue Service offer a free 
service that can help protect those people most at risk.  

You can help prevent fire deaths and injuries by making 
sure that you or someone you know gets a Home Fire 
Safety Visit.

Arranging a Visit is easy:    

call 0800 0731 999
text “FIRE” to 80800 from your mobile phone
or complete an online form at  
www.firescotland.gov.uk/your-safety/for-
householders/home-fire-safety-visit.aspx
A Home Fire Safety Visit from the Scottish Fire and 
Rescue Service will help make sure your home is as 
safe as it can be. They will help you sort out a fire 
escape plan and provide information about smoke, heat 
and carbon monoxide alarms. The process only takes 
about 20 minutes, and their advice and help could save 
your life.

The Scottish Fire and Rescue Service are here to serve 
and protect.  Firefighters will visit anyone at risk from 
fire at a time that suits, day or night. Tell them about 
someone at risk before it’s too late.

   

FREE Home Fire Safety Visit
and FREE Smoke Alarms

       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk       enquiries@southside-ha.co.uk



  5

STAY SAFE THIS CHRISTMAS
Christmas is a special time for celebration and should not end in tragedy because of the extra hazards 
that are present at this time of year.  So when you’re decking the halls make sure you follow our simple 
advice and stay safe.

Fairy Lights
•  Unplug fairy lights or other 

electrical Christmas decorations 
when you leave the house or go 

to bed.

•  Check fairy lights are in good 

working order and replace any 

bulbs that have blown.

•  Bulbs can get very hot, don’t let 

them touch materials that can 

scorch or burn easily, such as 

paper or fabrics.

•  Make sure the fuse in the plug is 

the correct rating.

•  If you need to plug more than 

one appliance into an electrical 

socket use a multi-socket 

adaptor which is fitted with a 

fuse and has surge protection.

Candles
•  Make sure that when in use, 

candles are secured in a 

proper holder and away from 

materials that may catch fire – 

like curtains, Christmas trees, 

decorations and toys.

•  Children and pets should not be 

left alone with lit candles.

•  Put candles out when you leave 

the room, and make sure they’re 

put out completely at night.

•  Don’t move candles once they 

are lit

•  Always make sure tea-lights are 

placed in a proper holder.  The 

foil container which tea lights 

come in can get very hot. They 

can melt through plastic, such as 

a bath, and have the potential to 

start a house fire.

Decorations
• Don’t attach them to lights or 

heaters.

• Keep them away from candles.

Christmas Dinner
•  If you’re not concentrating, 

then cooking even the simplest 

meal can cause a fire – so when 

you’re doing turkey with all 

the trimmings, it’s even more 

important to keep alert.

•  It’s easy to get distracted when 

you’re cooking a big meal and 

it’s easy for fire to start – it only 

takes a minute: NEVER leave 

hobs unattended while you’re 

cooking.

Southsider                                            Fire Safety Advice
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Fire Safety Advice  Southsider

Scottish Government issues  
fire safety guidance for high 
rise residents
Every resident in a high-rise property in Scotland will 
soon receive fire safety advice based on practices 
introduced since the Grenfell Tower disaster.

Leaflets on how to prevent fires in the home and what to do if 
one starts in the building are being distributed by the Scottish 
Government and the Scottish Fire and Rescue Service.  

Ash Denham, Community Safety Minister, said: “Although we 
already have stringent regulations in place, we are determined to 
do everything we can to strengthen the safety of those living in 
high-rise buildings. 

The information leaflets for residents will set out clearly and 
simply the steps they can take to help prevent fires, and the 
ways people can best ensure their own safety as well as that of 
relatives and neighbours.”

Assistant Chief Officer Ross Haggart, The Scottish Fire and Rescue Service’s Director of Prevention and Protection, said: “Our priority 
will always be to prevent harm in our communities and save lives and our advice is based on effective fire safety in high rise premises.

I would remind communities in Scotland that we are here to support them, most notably through our free Home Fire Safety Visits 
where firefighters will provide further safety advice and guidance on what to do in the event of an emergency.”
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Southsider Fire Safety Advice

CLOSE INSPECTIONS
Our Estate Management Team are regularly out and about completing estate management and close 
inspections.  Each staff member has their own area they will inspect and each close should be visited monthly 
and checked for cleanliness, general repairs or fire hazards. 

•  Make sure rubbish bags, shoes, bikes, prams and furniture 
are not left in the stairwells or landings.  By keeping these 
areas clear it will protect escape routes and reduce the risk 
of deliberate fires.

•  Lifts, fire alarm panels, fire doors and dry riser landing 
values are there to assist with firefighting operations.  If you 
see damage to any of these features, please report it to 
Southside Housing Association immediately.  

•  Most doors in common areas are fire resisting and fitted with 
self-closing devices and should never be wedged open.

•  Bin rooms and access doors to the building should be kept 
secure to prevent intruders starting deliberate fires.

•  Emergency vehicle parking areas should be kept clear to 
allow firefighters access to fire hydrants and the building 
quickly in the event of fire.

We are asking all residents to work with us to keep your close 
clean and clear of any obstructions.  To make sure rubbish 
bags, shoes, bikes, prams and furniture are not left in the 
stairwells or landings as we will request that you move them.  
Our staff are happy to visit and discuss the reasons why you 
need to remove plant pots, furniture or other decorations from 
inside your close.  

Our commitment to you
•  We will always knock on your door and discuss the matter 

with you
•  If you are not in, we will drop a card through your door
•  We will work with you to make your home a welcoming 

environment which is clean, safe, secure and meets all of the 
needs of the emergency services.

        0141 422 1112 option 4 
        estates@southside-ha.co.uk
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£140 o�
ELECTRICITY

Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

Advice Services  Southsider

You’ll get £25
for each 7 day 
period of very cold 
weather between 
1 November 2019 
and 31 March 
2020.

Warm Home Discount
Find out if you qualify for £140 off your Electric Bill for winter 
2019/20. The money is paid as a one off payment into your electric 
account between now and March 2020. There are 2 ways to qualify 
for the discount.

•  If you are in receipt of the Guarantee element of Pension Credit known as 
the Core Group

•  If you are on a low income and meet your energy suppliers criteria this is 
known as the Broader Group.

Don’t miss out as most Energy Suppliers have a cut-off date for applications! 

Please contact our Money Advice Team for more information.

     0141 422 1112         advice@southside-ha.co.uk

COLD WEATHER 
PAYMENTS
You may recieve Cold Weather Payments if you are in receipt of 
the following benefits:

•  Pension Credit

•  Income Support

•  income-based Jobseeker’s Allowance

•  income-related Employment and Support Allowance

•  Universal Credit

You will receive a payment if the average temperature in your area 
is recorded as, or forecast to be, zero degrees Celsius or below 
for 7 consecutive days.

Don’t miss out on Cold Weather Payments! 
Please contact our Money Advice Team for more information.
       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk       0141 422 1112          advice@southside-ha.co.uk

     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk     0141 422 1112         advice@southside-ha.co.uk
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Southsider Advice Services

WINTER FUEL PAYMENT
Born on or before 5th April 1954? 

You could receive a Winter Fuel Payment between £100 and £300 to help 
you pay your heating bills.
You usually receive a Winter Fuel Payment automatically if you are eligible and in receipt 
of a State Pension or another social security benefit (not Housing Benefit, Council Tax 
Reduction, Child Benefit or Universal Credit).

If you’re eligible but do not get paid automatically, you will need to make a claim.  The 
deadline for claiming payments for winter 2019 to 2020 is 31 March 2020. 

If you do not receive your payment, call the office that pays your 
benefits - their details are on any letters they sent you.

Affordable Warmth 
Dividend
Glasgow residents who will be 80 years or over on the 31st 
March 2020 can receive a £100 payment from the Council to 
help keep warm during winter.
Applications for this year’s payment can be made between
5 November 2019 and 31 March 2020.

Details of the scheme and how to apply are available on the council’s 
website. www.glasgow.gov.uk/affordablewarmth

If you received a payment last year you do not need to reapply.  You  
will automatically receive a payment again.

Don’t miss out on your Affordable Warmth Dividend!  

Please phone 0141 287 7961 for more information.  

Get £100 and 
£300 to help 
you pay your 
heating bills

If you are over 80 get 
£100 payment to keep 

warm this winter

Set your heating controls 
to suitable times & 

temperatures (18-21˚C)

Bleed your radiators 
regularly to avoid cold 

spots

Keep your radiators clear 
to let heat circulate.

Close your curtains to 
keep your home warm.
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Advice Services   Southsider

FREE Money Advice Service
Our Money Advice Service offers free confidential, impartial and independent debt advice to owner occupiers, private 
landlord tenants and housing association tenants.

We can:

•  Review your finances

•  Prioritise your debts

•  Complete a financial statement (including details of your income & 
expenditure)

•  Give you advice on what options are suitable for you and provide you with 
necessary information to help you make a decision.

•  Contact your creditors and negotiate with them on your behalf and help you 
every step of the way.

Our Money Advice Team provides a professional, comprehensive service, and have links with many other support 
services in the area. Our Money Adviser is Debt Arrangement Scheme (DAS) approved and the Financial Conduct 
Authority (FCA) registered.

Contact Geraldine McLaughlin 

      0141 422 1112          advice@southside-ha.co.uk
   

THE COST OF CHRISTMAS
Christmas can be a costly time of year so why not spread the cost of Christmas by 
borrowing from a Credit Union. 
Credit Unions work out cheaper than Home Credit (door step loans) and Pay Day loans. 

Credit Unions operate with three main aims.

•  To provide loans at low rates

•  To encourage members to save regularly

•  To assist members in need of financial advice and assistance.

Credit Unions act in the interest of all members and so try to ensure they 
do not take out loans they cannot afford. They run on a ‘not for profit’ 
basis so unlike banks instead of paying a profit to shareholders, they use 
the money to reward their members and improve their services.

If you like more information on Credit Unions please  
contact our Money Advice Team.

       0141 422 1112

       advice@southside-ha.co.uk

      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk      0141 422 1112          advice@southside-ha.co.uk

       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk       advice@southside-ha.co.uk

If you would like further information or assistance to claim any of these benefits or 

looking for advice please contact the Advice Team on 0141 422 1112 appointments are 

available at our offices in Pollokshields or Cardonald, if for whatever reason you can’t 

attend our offices, home visits are available on request.
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Southsider  Glasgow Care and Repair

WITH COMPLIMENTS

  

Managed by Southside Housing Association Ltd.  The Scottish Housing Regulator No. HCB 186 

Registered Charity No. SC036009   |   Reg of Friendly SOC No. 1694R (S)   |   VAT Reg No. 886 7830 59   |   Funded by Glasgow City Council

CONTACT US: 0141  433 2749 

Glasgow Care and Repair, 135 Fifty Pitches Road, Glasgow, G51 4EB   

E:careandrepair@southside-ha.co.uk | W:southside-ha.org

30 YEARS OF GLASGOW CARE & REPAIR
Glasgow Care & Repair provide a range of services city wide, offering practical assistance, advice and information to 
older and disabled people living in Glasgow. We also carry out small repairs for Southside, Govanhill, New Gorbals, 
Thenue, Glen Oaks, Linthouse and Blackwood Housing Associations.
2019 marks the 30 year point of Glasgow Care and Repair providing its invaluable service.  In September,  Glasgow Care and Repair 
held an event in The Trades Hall, giving an opportunity for Glasgow City Council, the Health & Social Care Partnership, service users, 
Councillors, colleagues and volunteers to come together to share this special occasion.

“Thanks to everyone who helped with the organisation and supported 
the event at the Trades Halls, and to everyone else who held the fort 
while others were away. Despite the slight glitch of having to evacuate 
100 guests when the fire alarm went off, the event was a great success 
and I know was very much appreciated by all those who attended. 
Thanks again.”

- Norma Taylor, Depute Director

“I wanted to say a big thank you to all of you for all your help and 
commitment in making this a special day to remember for our guests 
and of course, the Care and Repair Team. THANK YOU SO MUCH”

- Kate Macdonald, Care & Repair Manager

Do you have DIY skills?

Do you have DIY 
skills and a few 
spare hours to assist 
those in need of 
the Handyperson 
service? All 
volunteers are 
paid out of pocket 
expenses and full 
training is provided.

Contact Kate Macdonald to register your interest.

Please email at:  careandrepair@southside-ha.co.uk
Or telephone on:  0141 433 2749.

FREE Handyperson 
Service
Our Handyperson Service for home owners and private rented 
tenants is available to people in Glasgow where all members of the 
household are aged 65 and over or have a disability, irrespective of 
age.

We also carry out small repairs for Southside, Govanhill, New 
Gorbals, Linthouse, Thenue, Blackwood Homes and Glenoaks 
Housing Association tenants where the repair is the responsibility of 
the tenant.

The service is provided by a Handyperson and a team of volunteers 
who carry out small practical tasks.

Are you struggling to complete small repairs 
in your home?  
Contact us 

       0141 433 2749            careandrepair@southside-ha.co.uk

We provide all services for the handyperson service free of 
charge. Payment is only required for the materials provided by 
the handyperson.

           careandr           careandr           careandr           careandr           careandr           careandr           careandr

Glasgow Care and Repair provide a range of services city 
wide, offering practical advice, information and assistance 
to older and disabled people living in Glasgow.

•   Volunteer Handyperson Service

•   Handyperson Home and Hospital 

•   Advice and Information
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Landlord Services   Southsider

How did we consult with you?
•  We undertook a full postal survey which included an information 

booklet and survey
•  We hosted four consultation events where tenants were invited 

to discuss our proposals with staff members 
•  We contacted all tenants with an up-to-date mobile or email 

address inviting them to complete our online survey - if you 
would like to be consulted via email in future please let us know 
your email address.   

What did you say?
Overall, we had 347 (19.6%) responses, a marked improvement on 
last year’s response rate of 209 (11.0%).

RENT CONSULTATION RESULTS
We consulted all of our tenants about our proposals for this year’s rent structure review and annual rent increase.  

226
(65%)

Yes, this is 
about right

No, this increase 
is too high

No, this increase 
is too low

111
(32%)

10
(3%)

277
(75%)

92
(25%)

No, I don’tYes, I agree

343
(93%)

27
(7%)

No, I don’tYes, I agree

To help keep our rents fair and more affordable, we asked our tenants the following:

We propose to lower rents for smaller properties.  
Do you agree with this change?

We propose to change property rents based 
on property type to align with demand and 
affordability.  For example, terrace and some 
tenement properties would have a higher rent 
than high-rise and multi-storey properties.  
Do you agree with this change? 

We are proposing a rent increase for 2020/21 of 
2.2%, which works out at approximately £1.93 
on an average weekly rent.  We asked if you 
thought this was fair based on the services 
you receive – you said:
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Southsider  Landlord Services

QUESTIONS RAISED DURING THE CONSULTATION PROCESS

WHY DO YOU INCREASE RENTS EVERY YEAR?
What we spend on reactive repairs, planned investment, 
maintaining common areas, staff dealing with rent arrears 
and neighbour complaints are just some examples of where 
your rent money goes. In some years there will be lots of 
investment planned and other years less so.
Our aim is to have a manageable rent increase every year, 
avoiding significant increases just in the years 
where we need greater amounts of money for  
investments and improvements to  
your homes.  

THE PROPOSAL IS FAIR FOR THE 
SERVICES PROVIDED
Many tenants commented on the 
good service they receive, noting 
they are happy with the proposed 
rent increase based on the activities 
and services the Association delivers 
– in particular our repairs service  
and concierge team.  

WHY DON’T YOU USE YOUR 
CASH RESERVES TO STOP 
THE RENT INCREASE?
It is important for any housing 
association to retain a minimum 
level of cash to operate with 
– known as working capital.  
Using these cash reserves 
to off-set a rent increase 
could have the following 
consequences - inability to 
pay suppliers or staff, overdraft 
position resulting in additional 
charges, additional loans 
required or loan covenants 
being breached.

WE DON’T USE THE LIFT IN THE BUILDING, WE 
ARE ON GROUND FLOOR.  WHY SHOULD MY 
RENT BE HIGHER TO PAY FOR IT?
Your rent is used to maintain your home and 
neighbourhood.  Some tenants pay an additional 
amount to the base rent - this is to pay for services 
such as the Concierge and/or communal lifts. 

Your monthly rent amount is not affected by the 
number of repairs your home received, what 
improvements your home or neighbourhood 
has received or if you use the services  
available in your building.  

ANY RENT INCREASE WOULD MAKE IT UNAFFORDABLE TO 
TENANTS ON MINIMUM WAGE. I ALREADY FIND THE COST 
OF MY RENT VERY HIGH.
We understand many tenants are concerned about rising rents and 
the potential impact it will have on their household finances.  Earlier 
in 2019 47% of tenants asked during our Tenant Satisfaction Survey 
thought their rent was easy to afford, 43% said it was just about 
affordable and 10% said it was difficult to afford.   

Our proposed change to the rent structure aims to make all 
rent charges fair and more affordable.  If approved by our 
Management Committee, these changes will see a  
reduction in rent for all 1 bedroom properties  
(regardless of building type), all mini-multi and 
high rise properties (regardless of property 
size) and the majority of our deck 
access properties. 

WHAT HAPPENS NEXT?
Our Management Committee will consider all the 
feedback before making a final decision on rent 
levels for 2020/21.

We will let you know the results of the 
consultation and the final decisions made about 
spending priorities and rent levels on our website 
southside-ha.org, our Facebook page facebook.
com/SouthsideHA and in the spring edition of the 
Southsider. 

We will let you know what your new rent for 
2020/21 will be by letter. Your new rent will be 
due from April 2020 onwards.



14      

Landlord Services                        Southsider

FREEDOM OF INFORMATION ACT
The Freedom of Information (Scotland) Act 2002 provides a legal right for anyone to access certain information held by 
Scottish Public Authorities. From 11 November 2019, housing associations and co-operatives have become designated 
public authorities for the purposes of the Act.

What does it mean?
It means that the Association and other registered social landlords 
across Scotland have now been brought into line with other 
organisations who have been involved in delivering services of 
a public nature. This includes the Scottish Parliament, Scottish 
Government, local authorities, health boards, further and higher 
education, the Police and sport and leisure trusts. From 11 
November the Association came under the same information access 
obligations as these types of organisations.

What obligations?
Well, the Act primarily introduces three main duties which the 
Association must meet in providing access to information:

1.  Duty to Publish – This means we have a duty to proactively 
publish a range of information about the work we do, the services 
we provide, how we are performing the decisions that we make, 
and much more. 

2.  Duty to Respond to Requests – It also means that we must 
respond within twenty working days to any requests we receive 
for information.

3.  Duty to Advise and Assist – We also need to offer advice and 
actively assist anyone who is looking to access information.

Who can access the Information we hold?
Freedom of Information provides an enhanced statutory right of 
access to certain types of information held by the Association for 
not just our tenants and other customers but for anyone who has an 
interest in information that we may hold. You don’t even have to live 
in Glasgow or even Scotland to make a request for information!

How can I make Freedom of Information request?
Making a request is easy. Before you do however, it may be 
worthwhile to have a look at our website to see if the information 
you want is already published there. To help you, we have developed 
a Guide to Information, which provides general advice and also 
useful signposts to where we already actively publish a range of 
information.

If you can’t find the information you are looking for through our 
Guide to Information, you can make a request for it by emailing 
enquiries@southside-ha.co.uk . Alternatively you can send your 
request in writing to us at our head office. We do need your full name 
and postal or email address. It will also help us to assist you more 
quickly if you mention ‘Freedom of Information’ or ‘FOISA’ in your 
request.

We’ll look to respond to your request as soon as we can, and 
certainly within twenty working days of receiving it.

Is there information I won’t be able to access?
The Act covers a wide range of our social housing and related 
activities. However, it doesn’t currently provide a statutory right 
to information about the Association’s commercial subsidiary 
Southside Factoring and Related Services (SFARS) and its property 
factoring, mid-market rent and private letting activities.

The Act also allows us to apply exemptions to providing certain 
information for example confidential information, or personal data. If 
this is the case we will always contact you to tell you why.

Requesting your own personal data also isn’t covered by Freedom of 
Information, but rather by GDPR and the Data Protection Act 2018. 
There is also a different statutory route for accessing environmental 
information, this is called the Environmental Information (Scotland) 
Regulations 2004. You can find more information about accessing 
these kinds of information on our website 

https://southside-ha.org/about-us/access-to-information/

Will I have to pay to access information?
Accessing information via our Guide to Information is of course free. 
We’ll also provide information free of charge for most straightforward 
requests for information. For more complex requests, or requests 
that involve a substantial amount of information we may charge 
for a portion of staff time and other resources involved in providing 
information. We will always let you know when this is the case. 
You can find more detailed information about charges for providing 
information in our Guide to Information.

If you want to find out more about Freedom of Information or 
accessing information please contact the Association or check out 
our dedicated Information Access section on our website  
www.southside-ha.org
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COMPLAINTS
We value complaints and use them to 
improve our services.  

If something goes wrong or you are unhappy 
with an action – or lack of action – we have 
taken please tell us.  Your complaint may involve 
more than one of our services or be about 
someone working on our behalf.  

You can complain

•  By phone 0141 422 1112 

•  By email enquiries@southside-ha.co.uk

•  Online at Southside-ha.org

•  In writing to Southside House, 135 Fifty 
Pitches Road, Cardonald G51 4EB

•  In person at any of our offices

We will always try to deal with your complaint 
quickly.  But, if it is clear that the matter will need 
a detailed investigation, we will tell you and keep 
you updated on our progress.  

Who can complain?

Anyone can make a complaint to us.

We understand that you may be unable, or 
reluctant, to make a complaint yourself.  We 
can take complaints from a friend, relative or an 
advocate, if you have given them your consent 
to complain for you.  

You can find out about advocates in your area by 
contacting the Scottish Independent Advocacy 
Alliance or Citizens Advice Scotland.

Scottish Independent Advocacy Alliance 

Telephone 0131 260 5380 or  
visit www.siaa.org.uk

Citizens Advice Scotland 

www.cas.org.uk

Reporting a Significant Performance Failure 
to the Scottish Housing Regulator (SHR)

The Scottish Housing Regulator (SHR) can 
consider issues raised with them about 
‘significant performance failures’.

A significant performance failure is defined as 
something that a landlord does or fails to do 
that puts the interests of its tenants at risk, and 
which the landlord has not resolved. If you have 
told us about it but we have not resolved it, you 
can report it directly to the Scottish Housing 
Regulator (SHR). 

A complaint between an individual tenant and a 
landlord is not a significant performance failure. 

Scottish Housing Regulator (SHR)

www.scottishhousingregulator.gov.uk

or you can call them on 0141 270 3810

YOU SAID     WE DID

After discussing your feedback with the Head of Housing Services, it was 
agreed we should install a folding seat in each lift.

Following your feedback, we successfully applied for grant funding 
for secure bike storage.  Updates on our progress will be available on 
facebook/SouthsideHA and local notice boards.  

We understand tenants have busy schedules and it can be difficult to take 
time off during the week.  

We have a variety of safety inspection programmes which will allocate an 
appointment during working hours Monday to Friday.   If you are unable 
to be home for your appointment please let us know.  If we can rearrange 
your appointment for an evening or weekend we will, please be aware this 
may not always be possible.  

We agree.  We are currently looking at a solution to improve the efficiency 
with which we communicate with our tenants.  This solution will not only 
ensure we envelope multiple documents in one envelope, but also make 
communication with tenants by email much easier.  

We agreed and switched polythene wrap for a compostable potato-starch 
alternative for all future publications with loose inserts.

Your feedback makes a difference to the way we deliver our services.  Some of the 
recent improvements we have made by listening to your views are listed below:

“Why did I receive a letter for my gas check and another from my housing 
officer all on the same day?  Would it not be easier and cheaper for all my 
letters to come in one envelope with one stamp?”

“I stay in a high rise building and rely on the 2 lifts to take me up and 
down the building.  Some days, I find standing in the lift – even for a 
short time - quite a challenge.  Is there any way you can help?”

“I enjoy your newsletter but does it have to come wrapped in plastic?  
Surely a more eco-friendly solution could be used?”

“we need secure off street bike storage.”

“I work full time and find it difficult to take time off for the various safety 
inspections needed, is there any way around this?”
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CELEBRATING THE PAST
showcasing the future at 166 Gorbals Street!

We celebrated the restoration of one of the last standing grade A listed tenements in 
the Gorbals with three events in November 2019.  Thank you to the 230 members of the 
community who joined us for a tour of the new homes and enjoyed a short exhibition 
showcasing the history and heritage of the building. 

Glasgow’s 166 Gorbals Street (The Former British Linen Bank) building was built in 1900 
and designed by architect James Salmon, who was known for his ‘free style’ which 
often incorporated Art Nouveau, with a playful and inventive spin.
Motifs such as arches, pediments and bay windows were often juxtaposed, which is 
evident at 166 Gorbals Street, particularly with the metalwork, both inside and outside 
the building. 

SHA acquired the building in the early 1990s from Glasgow City Council and recently 
succeeded in securing a funding package amounting to £2.6 million. The funders and 
supporters of the project include Historic Environment Scotland, Scottish Government, 
Architectural Heritage Fund, The Pilgrim Trust, Glasgow City Council, Glasgow Building 
Preservation Trust and Southside Housing Association. 

“This was a real pleasure to work on. From day one, the team appreciated the need to ensure that the rich history and features of this 
building were maintained and restored, where possible, and replicated, where not. We’re incredibly proud to be able to return this 
beautiful building to its former glory, creating homes for mid-market rent and commercial spaces for the community to benefit from.”
Donna Reilly, Head of Development at Southside Housing Association

“It was wonderful to see the outcome of all of your hard work and persistence, the building is looking fantastic. Please pass on thanks 
to your team – the event they arranged was perfect!”
Niall Gallacher, Glasgow Building Preservation Trust
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Southside Housing Association given green 
light for Govanhill homes!

Plans to deliver 49 new flats at the site of a former garage in Glasgow have been granted planning approval.
Southside Housing Association has teamed up with AS Homes to propose the cycle-friendly development at the former Arnold 
Clark Van Rental Centre on the corner of Niddrie Road and Allison Street in Govanhill.

Under the designs by George Buchanan Architects, a commercial unit will be included along with supporting amenity space but 
the development will offer no allocated car parking spaces.

The site has high public transport accessibility and is located within walking distance of multiple amenities.

The development is located adjacent to the route of the proposed South West Way, a walking and cycle-friendly corridor 
running from Queens Park to the City Centre.

“It has been demonstrated that the site is highly accessible by sustainable modes of transport, whilst the lack of allocated car 
parking bays and increased cycle storage promote sustainable, active travel,” the applicant wrote in the planning statement.

“These align with Scottish Government and Glasgow City Council policies and initiatives for sustainable development and travel.”

Work on site is almost finished at Halfway 
Community Park!
The project has been led by Southside Housing Association, with support from a range of funders to 
deliver the £2.2m project.

Halfway Community Park has transformed the area by introducing:
•  A Toddler Play Area,
•  Adventure And Natural Play Area
•  Fitness Equipment
•  Informal Seating,
•  New ‘Kickabout’ Area
•  New Steps And Ramps For Access
•  Improved Provision Of Accessible Parking 
•  New Tree Planting
•  Upgraded Footpaths And Improved Pedestrian Access Through The Site
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GAS SAFETY
Southside Housing 
Association carries out 
annual gas servicing to 
comply with the Gas 
Safety (Installation and 
Use) Regulations in 890 of 
our homes.  This is a legal 
requirement. 

It is imperative that we gain 
access for the gas service 
within 12 months of the 
previous service being 
carried out.

You will receive a letter from us 10 months after your last check 
with a date for your next Gas Safety Check. If the appointment is 
not suitable, please let us know and we will re-arrange for a more 
convenient date and time for you.   

Make sure you are at home on the day of your gas safety check.  If you 
miss this gas safety check and any re-arranged appointments, we may 
force entry to your home – and all costs will be charged to you.

For more information please contact us 

      0141 422 1112         repairs@southside-ha.co.uk

WHAT TO DO IF YOU SMELL GAS?
Follow these simple steps straight away

• turn off all gas appliances 
• put out any cigarettes 
• open all doors and windows 
• don’t use matches or naked flames 
• turn gas off at the meter 
• don’t switch on any electrical switches  

or appliances 
• don’t press buttons on the door  

entry systems

Call emergency service company SGN as soon as you can on 

         0800 111 999

Southside Housing Association does not insure the 
contents of your home or your personal possessions 
and we strongly urge that you arrange home contents 
insurance for this reason. 

HAVE YOU INSURED THE CONTENTS OF YOUR HOME?

Imagine if you were unfortunate enough to experience a flood due to a burst pipe in your home or that of a neighbouring property, which 
caused extensive damage to your ceilings, carpets, furniture and other personal possessions. Could you afford to replace lost items?

Southside Housing Association are able to repair the burst pipe and damage to the ceiling as we are responsible for the building itself, 
but it is your responsibility to replace your belongings and having home contents insurance would help with this. 

We know from experience that incidents occur, which can often leave tenants struggling to find extra money to replace lost, stolen or 
damaged goods and this is why we strongly urge all our tenants to arrange home contents insurance.

Thistle Tenant Risks can offer all our tenants a chance to insure their 
contents and personal possessions in an easy and affordable way.   This 
will provide peace of mind, knowing that you are covered for fire, theft, 
storm, burst pipes, flood and other risks.

Contact Thistle Tenant Risks and 
request an application pack today!

0345 450 7286
Visit: www.thistletenants-scotland.co.uk
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BE GRIT AWARE
Glasgow City Council provides a gritting 
service on our roads and pavements.
To Report Any Issues With Gritting call 
Glasgow City Council on 

0800 373 635
Have your name and postcode ready. 
They also provide live gritting information 
on their website www.glasgow.gov.uk.

PREVENT YOUR PIPES 
FROM FREEZING
It is important to be aware of the risk 
of burst pipes in cold weather and take 
reasonable care to ensure that water 
pipes do not freeze.
Keep your home as warm as you can – 
warmth offers the best protection against 
frozen pipes.
If you are going to be away from home for 
any length of time you may wish to consider 
leaving your heating on day and night at your 
usual temperature setting.

If you intend being away from the property 
for an extended period during the winter 
months please contact us on 0141 422 
1112 to leave a contact number or access 
arrangements in the event of an emergency.

FESTIVE PERIOD RUBBISH COLLECTIONS
Glasgow City Council’s Land Environmental Services have provided the 
information below about the Christmas period refuse collection.

•  Rubbish from domestic tenements, that is due to be collected on 
Wednesday 25th and Thursday 26th of December, should be collected 
on Friday 27th & Saturday 28th December respectively.

•  Rubbish from domestic tenements, that is due to be collected on 
Wednesday 1st and Thursday 2nd January 2020, should hopefully be 
collected on Friday 3rd & Saturday 4th January 2020 repectively.

•  Kerbside wheelie bin collection due on 25th and 26th of December will 
be carried out on the 27th and 28th respectively and those for the 1st 
and 2nd of January will be carried out on the 3rd and 4th respectively.

Normal Rubbish Collections
Glasgow City Council’s Land Environmental Services’ normal refuse 
collection should be back in place by Monday 6th January 2020.

Bulk Collections
Please note, Glasgow City Council’s Land Environmental Services have 
told us they will NOT be providing a bulk uplift service over the festive 
period on either 25th & 26th December 2019 or 1st & 2nd January 2020.
We would ask that all rubbish /packaging is disposed of using proper 
refuse bags, tied at the top and bulk items stacked neatly in the bin store 
or back court.

FEEDBACK

We would appreciate it if you would fill in your 

comments on any of the issues covered in this 

newsletter on the enclosed card.    

 Postage is free.



MEMBERSHIP
ARE you interested in becoming more involved?

Membership of the Association:
If you want more details on becoming a member of the Association, please 
fill in your name and address in the space below, and hand it in to the 
Association’s Office, or post it to :-
The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  
Alternatively drop the form into the local office in Pollokshields, or your local 
concierge office.

FULL NAME: …………………………………………..............................……...

ADDRESS: ……………………………………...............................……………..

 DATE:        …………………………...

We will send you out an application form and more information on how to join 
and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s Office 
for an application form.

Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ........................................................................... Age:.........Address: ...............................................................................

Autumn Colouring Competition Winner

Autumn Newsletter Winner –  Mateusz Wisz  Age 7




