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CHILD PROTECTION POLICY 
 
 

1.0 INTRODUCTION 
 

1.1 All children and young people have the right to be protected and kept safe 
from harm from others. We all as individuals have a responsibility to help 
protect them, whether we work with children or families, are a parent, family 
member or a concerned member of the community.  
 
Southside Housing Association as an organisation also has a specific duty of 
care to children living in or visiting our properties, and will take all necessary 
precautions to safeguard their wellbeing.  
 

1.2 The Association consider it the duty of all those employed or involved with the 
organisation to prevent the physical, sexual or emotional abuse of all children 
with whom they come into contact, including reporting any abuse discovered 
or suspected. 
 

1.3 We will make sure that all children and young people we work with have the 
same protection regardless of age, disability, race, religion or belief, sex, 
sexual orientation or gender reassignment. We will seek to keep children and 
young people safe by: 
 

 Valuing, listening to and respecting them 

 Sharing concerns and relevant information with agencies who need to 
know and reporting abuse or neglect uncovered or suspected 

  Involving children, young people, parents, families and carers 
appropriately 

 Working with children, families and partner agencies to reduce the risk 
of abuse and neglect including online 

 Recruiting staff and volunteers safely 
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 Providing effective management for staff and volunteers 

 Ensuring that staff working with children, young people and their 
families are competent, skilled and confident in responding to child 
protection issues through supervision, support, training and quality 
assurance measures 

 Implementing a code of conduct for staff and volunteers 

 Ensuring that we have effective complaints and whistleblowing 
procedures 

  
  
  
  
2.0 Key Legislation and Policy 

 
2.1 In implementing this policy and procedures, managers and workers should 

familiarise themselves with the National Guidance for Child Protection in 
Scotland 2014 which can be accessed through the Scottish Government 
Website. This will be referred to as ‘the National Guidance (2014)’  
 

 This guidance highlights that child protection must be seen within the wider 
context of supporting families and meeting children’s needs through ‘Getting it 
right for every child’ [GIFREC] (Scottish Government 2015).  
 
GIRFEC: 

 Puts children’s needs first 

 Ensures that children are listened to and they understand decisions that 
affect them 

 Ensures they get the appropriate coordinated support needed to 
promote, support and safeguard their wellbeing, health and 
development 

 Emphasises early and effective intervention and the sharing of 
wellbeing concerns to prevent more serious crises developing 
 

The following national legislative and policy initiatives and these should inform 
our practice as appropriate: 

 

 The Children and Young People (Scotland) Act 2014 

 UN Convention on the Rights of the Child 

 Adult Support and Protection (Scotland) Act 2007 

 The Children Scotland Act 1995 

 The Protection of Vulnerable Groups (Scotland) Act 2007 

 Child Sexual Exploitation Definition and practitioner briefing paper 
(Scottish Government 2016) 

 Revised Prevent Duty Guidance for Scotland 2015 

 Responding to Female Genital Mutilation (FGM) In Scotland - Multi 
Agency Guidance 2017 

 The Children’s Charter 

 SSSC Codes of Practice for Social Service Workers and Employers 
 



 

 

3 
 

2.2 The following policy outlines the way in which Southside Housing Association 
deals with suspected abuse or allegations of abuse of a child or young person. 
For individuals out with the remit of the Child Protection Policy, please refer to 
the Policy on Protecting Vulnerable Persons. 
 
 

3.0 PURPOSE 
 

3.1 The purpose of this policy is to ensure that all Southside Housing Association 
staff are fully aware of what they should do if they are faced with a concern for 
a child or young person. 
 

4.0 CRITERIA – who needs protection? 
 

4.1 This policy is designed to include children and young people up to the age of 
18. The word ‘child’ in this policy refers to children and young people. The 
National Guidance (2014) highlights that ‘the protective interventions that can 
be taken will depend on the circumstances and legislation relevant to that child 
or young person. This particularly applies to 16-17-year olds who may receive 
a response under child or adult procedures depending on Local Authority 
arrangements. It is also important to identify and support vulnerable pregnant 
women and consider high-risk pregnancies within child protection processes’. 
 

4.2 Southside Housing Association’s Adult Support and Protection Policy provides 
detailed advice on dealing with concerns about the protection of adults. 
 

4.3 Child protection means protecting a child or young person from abuse or 
neglect. Abuse or neglect need not actually have taken place, there may 
instead be an identified significant likelihood or risk of harm, abuse or neglect. 
 

5.0 DEFINITIONS OF CHILD ABUSE 
 

5.1 The general definition of child abuse adopted in Scottish Government 
guidance states: “Abuse and neglect are forms of maltreatment of a child. 
Somebody may abuse or neglect a child by inflicting, or by failing to act to 
prevent, significant harm to the child. Children may be abused in a family or in 
an institutional setting, by those known to them or, more rarely, by a stranger.  
Assessments will need to consider whether abuse has occurred or is likely to 
occur.”  
 

6.0 RISK FACTORS UNDERLYING ABUSE 
 

6.1 Abuse and neglect are forms of maltreatment of a child. Somebody may abuse 
or neglect a child by inflicting, or by failing to act to prevent, significant harm to 
the child. Children may be abused in a family or in an institutional setting, by 
those known to them or, more rarely, by a stranger. Abusers come from all 
walks of life and are not restricted to any social classes, religion or culture.  
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7.0 TYPES OF ABUSE 
 

7.1 The following definitions show some of the ways in which abuse may be 
experienced by a child, but are not exhaustive. The individual circumstances 
of abuse will vary from child to child: 
 
 

7.2 Physical abuse is the causing of physical harm to a child or young person; 
may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning or suffocating. Physical harm may also be caused when a parent or 
carer feigns the symptoms of, or deliberately causes, ill health to a child they 
are looking after. 
 

7.3 Emotional abuse is persistent emotional neglect or ill treatment that has a 
severe and persistent adverse effect on a child’s emotional development. It 
may involve conveying to a child that they are worthless or unloved, 
inadequate or valued only insofar as they meet the needs of another person. It 
may involve the imposition of age or developmentally inappropriate 
expectations on a child. It may involve causing them to feel frightened or in 
danger or exploiting or corrupting children. Some level of emotional abuse is 
present in all types of ill treatment of a child, it can also occur independently of 
other forms of abuse. 
 

7.4 Sexual abuse is any act that involves the child in any activity for the sexual 
gratification of another person, whether or not it is claimed that the child either 
consented or assented. Sexual abuse involved forcing or enticing a child to 
take part in sexual activities whether or not the child is aware of what is 
happening. The activities may involve physical contact, including penetrative 
or non-penetrative acts. They may include non-contact activities such as 
involving children in looking at, or in the production of, indecent images or in 
watching sexual activities, using sexual language towards children of 
encouraging children to behave in sexually inappropriate ways. 
 

7.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
7.6 
 
 

This also includes child sexual exploitation, defined in the National 
Guidance (2014) as follows: 
 

‘The sexual exploitation of children and young people is an often hidden 
form of children sexual abuse, with distinctive elements of exploitation 
and exchange. In practice, the sexual exploitation of children and young 
people under 18 might involve young people being coerced, 
manipulated, forced or deceived into performing and/or others 
performing on them, sexual activities in exchange for receiving some 
form of material goods or other entity (for example, food, 
accommodation, drugs, alcohol, cigarettes, gifts, affection). Sexual 
exploitation can occur through the use of technology and without the 
child's immediate recognition. 

 
In all cases those exploiting the child/young person have power over them by 
virtue of their age, gender, intellect, physical strength and/or economic or other 
resources. Violence, coercion and intimidation are often common features; 
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7.7 
 
 
 
 
 
7.8 

involvement in exploitative relationships being characterized in the main by the 
child/young person's limited availability of choice resulting from their social, 
economic and/or emotional vulnerability. 
 
In some cases, the sexual activity may just take place between one young 
person and the perpetrator (whether an adult or peer). In other situations, a 
young person may be passed for sex between two or more perpetrators or this 
may be organised exploitation (often by criminal gangs or organised groups). 
Sexual exploitation is abuse and should be treated accordingly.  
 
Practitioners should be mindful that a 'dual approach' is key in tackling Child 
Sexual Exploitation; whilst a young person must be both engaged with and 
supported, there must also be a focus on proactive investigation and 
prosecution of those involved in sexually exploiting the young person.’ 
 

7.9 Neglect is the persistent failure to meet a child’s basic physical and/or 
psychological needs, likely to result in the serious impairment of the child’s 
health or development. It may involve a parent or carer failing to provide 
adequate food, shelter or clothing, to protect a child from physical harm or 
danger, or to ensure access to appropriate medical care or treatment, it may 
also include neglect of, or failure to respond to, a child’s basic emotional 
needs. Neglect may also result in the child being diagnosed as ‘non-organic 
failure to thrive’ where they have significantly failed to reach normal weight 
and growth or development milestones and where physical and genetic 
reasons have been medically eliminated. It its extreme form children can be at 
serious risk from the effects of malnutrition, lack of nurturing or stimulation. 
This can lead to serious long-term effect such as greater susceptibility to 
serious childhood illnesses and reduction in potential stature. With young 
children the consequences may be life threatening within a relatively short 
period of time. 
 

8.0 INDICATORS OF ABUSE 
 

8.1 Indicators of abuse may not occur in isolation and may appear in various 
combinations. Not all children who are abused or neglected will display these 
signs and equally a child may display some of the signs and symptoms for 
other reasons. 

  
8.2 Other reasons may give cause for concern, for example, you may be 

concerned that an adult is acting in a violent or sexual manner towards a child 
or that an adult is misusing drugs or alcohol while caring for a child. 
 

9.0 REDUCTION OF RISK 
 

9.1 Southside Housing Association will ensure that policies regarding the 
recruitment, selection and screening of staff reflect their commitment to 
ensuring that staff and volunteers are suitable, skilled and trained to meet their 
commitment to protect children. The Association is committed to ensuring 
services are directed to reducing the risk of abuse occurring and that staff 
receive appropriate support, supervision and training. 
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9.2 The Association will ensure that all staff and volunteers involved in 

recruitment, training and supervision, are aware of this policy and have 
received appropriate training and support to ensure its full implementation. 
 

9.3 Staff will work closely with Social Work Services in assisting children who are 
assessed as being abused and/or where they are considered to be particularly 
at risk. 
 

9.4 Tenants will be made aware of the Association’s Complaints Procedure. 
  

 
 

10.0 POLICY PRINCIPLES 
 

 Children’s rights 
 

10.1 Child protection in Scotland is underpinned by the UN Convention on the 
Rights of the Child including; 
 

 The best interests of the child must be a top priority in all decisions and 
actions that affect them. (Article 3) 

 Every child has the right to express their views, feelings and wishes in 
all matters affecting them, and to have their views considered and taken 
seriously. (Article 12) 

 Governments must do all they can to ensure that children are protected 
from all forms of violence, abuse, neglect and bad treatment by their 
parents or anyone else who looks after them. (Article 19) 

 
 Confidentiality and information sharing 

 
10.2 The National Guidance (2014) highlights that ‘sharing appropriate information 

is an essential component of child protection and care activity.’ It outlines the 
following guiding principles for information sharing: 
 

 The wellbeing of the child is of central importance when making 
decisions to lawfully share information with or about them. 

 At all times information should be relevant, necessary and proportionate 
to the circumstances of the child, and limited to those who need to 
know. 

 In general, information will normally only be shared in discussion with 
the child (depending on age and maturity. However, where there is an 
immediate risk to a child’s wellbeing, relevant information should be 
shared with other individuals or agencies as appropriate without delay. 

 The reasons why information needs to be shared and actions taken 
should be communicated openly and honestly with children and, where 
appropriate, their families. 
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11.0 STAFF TRAINING AND DEVELOPMENT 
 

11.1 As an allegation of abuse can come to the notice of any member of staff at any 
time and training in Adult Protection Procedures, will be made available to all 
staff either as part of an initial induction, or as part of an ongoing training 
programme. 
 

11.2 Employees / volunteers will be made aware of the existence of the Adult 
Protection Policy and Procedure, and their responsibilities in relation to the 
Adult Protection process: 
 

 Through the provision of training  

 By issuing a copy of the policy to all new staff members 

 By publicising its existence at strategic points of office/service 
locations. 

 
11.3 Staff can access the most up to date version of this policy on the ISHA Intranet 

or by request from their line manager.  
 

11.4 In addition, staff can access the West of Scotland Child Protection Procedures 
here: 
http://www.online-procedures.co.uk/westofscotland/ 
 

11.5 These procedures outline how all organisations work together to identify, 
investigate and respond to child protection concerns. 
 

11.6 SHA is committed to Staff Training and Development to ensure that ongoing 
training needs around child protection are be identified and met. SHA is also 
aware of the distress which can be caused by dealing with Child Protection 
issues and is committed to providing support to staff during and after dealing 
with cases of Child Protection.  
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