
Universal Credit and Coronavirus 

 
NOTE: The information provided below is for guidance only, based on the information available at time 
of writing* (13th March) and will no doubt change over time. Contact our Advice Service if you require 
more information or check the gov.uk website 

Impact on UC conditionality requirements  
The potential risk to the public that the Coronavirus poses has raised questions about how a UC claimant 
would be treated if they went into self-isolation or took steps to prevent themselves from catching the 
disease. 
 
Announcement by Parliament: 
 ‘Claimants who are self-isolating as a result of Covid-19 will have their mandatory work search and work 
availability requirements switched off during that period. 
Any work-related requirements outside of this will be tailored to take into consideration the claimant’s 
capability and circumstances, can be conducted over the phone or through digital formats and ensure 
they are realistic and achievable.’ 
 
So what does this all mean? 
What we believe will happen will depend on whether the claimant is required by law to take steps to 
prevent the spread of the disease, or whether they have chosen to self-isolate due to genuine concerns 
for their health or the health of a household member. 
 
Where they are required by law to self-isolate 
As it is now a notifiable disease, where a UC claimant is required by law to self-isolate the DWP have to 
switch off all their mandatory work search and work availability requirements during the required 
period of self-isolation. So they would no longer be required to conduct any work search or be available 
for work – and this would not be at the discretion of their work coach.  
Where they have chosen to self-isolate due to genuine concerns for their, or a household member’s, 
health 
Where a UC claimant has not been required by law to self-isolate, but has chosen to do so themselves, 
as concerned that there would be a risk to their health or the health of a household member, we would 
hope that the DWP would use their discretion and tailor any work search and work availability 
requirements to take into consideration the claimant’s capability and circumstances. The claimant 
would however still be expected to continue to work search and to be available for work, as much of this 
can be conducted over the internet / over the phone as long as they have the means to do so. 
 
Due to the suspension of testing for Covid-19 , we are unsure what evidence will be required by the 
DWP, contact your Work Coach for advice via your online journal or phone. 
 
IMPORTANT 
Any UC claimant who is self-isolating needs to let their work coach know via a note on their journal – 
this is particularly important for those who are jobseeking, but also for those who work or are required 
to undertake work related activities or interviews with their work coach. 
If they fail to do so they risk being sanctioned for failure to undertake work search or attend 
appointments. 
  



Statutory Sick Pay and Universal Credit  
Normally when an employee is off work sick they can self-certify for the first seven days and receive 
Statutory Sick Pay (SSP), if entitled, from day four of their sickness. 
 
On 4th March the government announced that those employees who are self-isolating due to the 
Coronavirus will have SSP paid from day one of their sickness/absence. 
 
Note: removing the ‘waiting days’ is a temporary measure. 
 
The emergency legislation - the forthcoming COVID-19 Bill - to make this change is not yet in place 
 
Already on Universal Credit 
Statutory Sick Pay is treated as earnings. The DWP will automatically be informed of any SSP received by 
the employee in an Assessment Period and the claimant’s award adjusted accordingly. Where they have 
been required by law to self-isolate then they should also be treated as having a Limited Capability for 
Work and may be entitled to a work allowance.  
 
Not eligible for Statutory Sick Pay? 
Those not eligible for Statutory Sick Pay may be able to make a claim for New-Style Employment and 
Support Allowance and / or Universal Credit. Contact our Advice service if you require further 
information. 
 

New-Style Employment and Support Allowance  
 ‘New style’ Employment and Support Allowance will be payable - to those who meet the claiming 
criteria - for people with the COVID-19 virus or self-isolating according to government advice, from the 
first day of sickness, rather than from the eighth day. 

How does someone get a fit note after the 7 day self-certification period if they cannot visit their GP?  
As employees can only self-certify for seven days and will then need to obtain a 'fit note' that would 
usually mean a trip to see their GP, the government has stated (Budget 2020) that they are setting up a 
system via the NHS111 service that will provide an alternative to the fit note, and that until then 
employers are being urged to use their discretion not to require a 'fit note'.  

 

 

 

 

 

 

 


