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We are delighted to provide 49 new homes to help meet the housing demands in 
Pollokshields. Read more on page 4.
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MEMBERSHIP
ARE you interested in becoming more involved?

Membership of the Association:

If you want more details on becoming a member of the Association, 
please fill in your name and address in the space below, and hand it in to 
the Association’s Office, or post it to :-

The Secretary, Southside Housing Association Ltd.,

135 Fifty Pitches Road, Glasgow G51 4EB.  

Alternatively drop the form into the local office in Pollokshields, or your 
local concierge office.

FULL NAME: …………………………………………..............................…...

ADDRESS: ……………………………………...............................…………..

DATE:        …………………………...
We will send you out an application form and more information on how to 
join and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s 
Office for an application form.

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

Office Opening Times

Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB

Tel - 0141  422 1112 Fax - 0141 424 3327

General E-mail - enquiries@southside-ha.co.uk

Web - www.southside-ha.org
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Southside Housing Association: registered under the Co-operative and 
Community Benefit Societies Act 2014 No. 1694R(S); recognised by HM 
Revenue and Customs as a Scottish Charity No. SC036009; registered 
social landlord No. 186 with the Scottish Housing Regulator under the 
Housing (Scotland) Act 2010.
VAT No. 886 7830 59

Registered Office: Southside House, 135 Fifty Pitches Road, Glasgow 
G51 4EB. The Southsider is printed on paper made from responsible 
sources.  Please recycle responsibly.  
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Annual General Meeting Awards
Good Neighbour of the Year 2019
Congratulations to May Ballantyne who was voted Neighbour 
of the Year 2019.

Thank you to everyone who voted!

Contractor or Employee of the Year 2019
Congratulations to Isobel Nelson who was voted Employee of 
the Year 2019.

Thank you to everyone who voted!
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Southsider   Governance

The Association’s Annual General Meeting was held on 
Thursday 29th August 2019. The meeting was well attended 
and the members received a report from the Association’s 
auditors on the financial health of the Association. We are 
delighted to announce the following have been elected to 
serve on the Management Committee for 2019/20:

Margaret McIntyre
Chairperson
 
Betty Macneill
Vice Chairperson 
Iain Dyer
Secretary 
Committee Members

The Association said a fond farewell to both Alan Ferguson 
and Lucy Anne Cowan who resigned from the Management 
Committee after many dedicated years’ service.  
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ANNUAL GENERAL 
MEETING 2019

May Ballantyne, Neighbour of the Year 2019 (left) Margaret McIntyre, 
Chairperson (right)

Isobel Nelson, Employee of the Year 2019 (left) Margaret McIntyre, Chairperson 
(right)

Alan Ferguson, Former Committee Member (left) Margaret McIntyre, 
Chairperson (right)

Alex Cameron
Jonah Chireka
Kenneth Ross
Surjit Singh Chowdhar
Lisa Peebles

Ruth McCluskey
Alison Devlin
Munir Choudry
Bob Turnbull
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COMPLETED 
DEVELOPMENTS 
IN 2019
 
Admiral Street   
35 new homes

 
Portman Street   
24 new homes

St Andrews Drive   
49 new homes

NEW HOMES UPDATE
Completion of St Andrews Drive Development 
Phase 1

We are delighted to provide 48 new homes 
to help meet the housing demands in 
Pollokshields.
During the summer months we began to receive 
completed homes at our development at St Andrews 
Drive.  We invited local residents to an open door 
event on the 10th August followed by a formal 
opening ceremony on the 14th August by Cllr Susan 
Aitken. All homes for social rent have now been 
allocated to a mixture of existing tenants, housing 
list applicants and registered homeless referrals.  
We would like to give a warm welcome to our new 
tenants and wish them the very best.  
Margaret McIntyre, Chairperson of the Association 
said “The Association is delighted that residents are 
finally able to move into their new homes which we 
hope they will enjoy for many years to come”.
We are not stopping there! We are starting Phase 2 of 
the development early 2020, creating a mix of 72 new 
homes for social rent and new supplied shared equity.  
Phase 3 is planned to begin in 2021 creating a further 
49 new homes.

Iain Dyer, Secretary and leader of Glasgow City Council Cllr Susan Aitken.

SCOTTISH HOUSING REGULATOR - ENGAGEMENT PLAN 
The Scottish Housing Regulator is engaging with us regarding our 
development plans. 
Southside Housing Associationis one of the larger developers of new affordable housing in Scotland and receives significant 
public subsidy to achieve this. The Association plans to continue to grow through an ambitious development programme of 
new homes for social and mid-market rent. 
As a result, the number of affordable homes provided by the Association will increase by almost 15% over the next five years.  



 Southsider    Development and Investment

ACQUISITION PROGRAMME UPDATE 
We have purchased and renovated 168 properties across 
Pollokshields and Strathbungo with the support from 
Glasgow City Council (DRS).
To date we have improved 141 homes, and have another 27 at various 
stages of improvement.
One happy tenant, Myra Thompson, moved to her two bedroom 
property on Albert Drive in October 2018.
She said: “It’s wonderful to come back to this area of the city. It is a 
lovely warm, bright and attractive flat. The area is really friendly and 
welcoming too. It is really just a fantastic place to live.”
Completed homes have been allocated to both social and mid market 
applicants.
Councillor Kenny McLean, City Convener for Neighbourhoods, 
Housing and Public Realm at Glasgow City Council, said: “The 
renovation of these homes in Pollokshields East and Strathbungo will 
see many of them transformed to provide housing that is sustainable 
and a real asset to these communities. ”

The renovations have included installing new kitchens, bathrooms, 
windows and heating systems, rewiring, and removing old plasterwork 
with some structural and rot works.
The acquisition programme has also enabled our Factoring Team 
to take on the property management role in closes where individual 
properties have been acquired. This is part of our strategy to drive up 
property management standards in the area.
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INVESTING IN YOUR HOMES
Our Maintenance Team help us achieve high quality, energy 
efficient homes by planning the improvements your property will 
need in the future. 
We are committed to maintaining your home to a high standard.  
We run planned investment programmes every year to repair or 
replace parts of your home.  
We are investing over £5.1m in your homes during 2019/20, an 
increase from £1.3m invested during 2018/19.
 

Development and Investment   Southsider
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KITCHEN REPLACEMENT
284 Maxwell Road
198 Darnley Street
144 – 146 McCulloch Street
1704 – 1744 Paisley Road West 

BATHROOM REPLACEMENT
284 Maxwell Road
198 Darnley Street
144 – 146 McCulloch Street
103 – 115 McCulloch Street
12 Lincluden Path 
86 Craigie Street
6 Allison Place
1704 – 1744 Paisley Road West 

HEATING SYSTEM REPLACEMENT 
30 Invergyle Drive 
12, 24, 36 & 48 Swinton Place 
27, 29 & 31 St Andrews Drive 
21, 27, 31 & 39 St Andrews Crescent 

SMOKE & HEAT DETECTOR REPLACEMENT 

27, 29, 31 St Andrews Drive 
21, 27, 33 & 39 St Andrews Crescent 
4 – 14 St Andrews Crescent 
Maxwell Grove            Maxwell Gardens
St Andrews Drive        Lincluden Path 
Maxwell Road             Allison Street
Craigie Street              Pollokshaws Road 
March Street               Nithsdale Drive
Albert Drive                 Herriet Street 
Leslie Street                Melville Street
Auldburn Place

COMMON STAIR LIGHTING & BACK COURT 
UPGRADES
2 Maxwell Gardens     44 Maxwell Drive
5 Maxwell Grove         10 Maxwell Grove
16 Maxwell Grove       17 Maxwell Grove 
42 St Andrews Drive   52 Maxwell Drive 

COMMON FIRE DOOR INSTALLATION

27, 29 & 31 St Andrews Drive 
21, 27, 33 & 39 St Andrews Crescent 

COMMON FRONT ENTRANCE DOOR &  
WINDOW REPLACEMENT 
1656 Paisley Road West 

PLANNED INVESTMENT 
2019/20

STOCK CONDITION SURVEY COMING SOON!
As part of our continued commitment to maintaining and 
improving our homes, we will be completing a number 
of property condition surveys throughout October and 
November 2019.   
Each 30 minute survey will be used to identify improvements 
needed and shape future maintenance programmes.  Not every 
property will need to be surveyed, a random selection of properties 
will be contacted and asked to arrange a suitable appointment.    
Following a rigorous selection process, three firms of specialist 
surveyors have been appointed to complete our stock condition 
survey:

•   Michael Dyson Associates (General condition survey including 
assessment against Scottish Housing Quality Standard)

•    Curtins (Structural Engineers assessing common elements of 
high/medium rise flats)

•   David R Murray (Mechanical and Electrical Engineers 
assessing common elements of high/medium rise flats)

It is important to provide access – the more information we 
collect, the more accurate we can be when planning to invest 
resources.     
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UPDATE TO OUR REPAIRS AND MAINTENANCE SERVICE 
You may have noticed a new contractor 
in the Pollokshields and Cardonald area – 
introducing MPS! 

Following an acquisition by MEARS, Mitie are now part of the 
MEARS group and both have rebranded their housing repair 
service to MPS.  
MPS will continue to deliver reactive repairs and maintenance 
for all of the Association’s properties.

To report an emergency out of hours repair

In the Cardonald area please call MEARS 0370 191 0005

In the Pollokshields area please call MPS 0845 600 8624

For your safety, every contractor that comes to your home to 
carry out work should be carrying an ID badge. If at any time a 
contractor isn’t able to show their ID, or you want confirmation 
of their identity, please call us on 0141 422 1112.

We know the impact rising fuel bills and keeping homes warm has on our 
tenants.  We asked tenants with electric storage heating about the cost of 
heating their homes - 69% of tenants told us they find their electric storage 
heaters difficult to afford.  Just under 1 in 5 tenants said they had chosen 
not to put their heating on in the past because they could not afford to.  

That’s why we are replacing electric storage heaters with affordable, 
energy-efficient heating systems in every high rise and deck access home.  

We are currently installing Air Source Heat Pump heating systems at 
Invergyle Drive, Swinton Place, St Andrews Drive and St Andrews Crescent.

Look out for updates on future heating system replacements at Queensland 
Court, Queensland Gardens, Berryknowes Avenue, Hartlaw Crescent, Chirnside Place, 
1610 Paisley Road West and 1656 Paisley Road West.

We have successfully installed 30 Air Source Heat Pumps 
at Invergyle Drive and Swinton Place, Cardonald.  Feedback 
from tenants has been overwhelmingly positive.

We plan to install Air Source Heating Pump systems at 
Invergyle Drive, Swinton Place, St Andrews Drive and St 
Andrews Crescent – giving over 350 households’ heat and hot 
water at an affordable price, which helps tackle fuel poverty, 
and allow us to meet energy-efficiency targets and Scottish 
Housing Quality Standards.

What is an Air Source Heat Pump?
Air Source Heat Pumps absorb heat from the outside air in the 
same way that a fridge extracts heat from its inside.  The heat 
is used in a simple refrigeration cycle after which it can be 
used to heat radiators and hot water in your home.

Typically heat pumps use less energy than a traditional 
heating system such as electric heating.  If you buy one unit 
of electricity this will be turned into one unit of heat energy by 
a traditional storage heater.  
With a heat pump, for every 
unit of electricity it uses 
you will get approximately 
3 units of heat energy in 
return.  

WE CAN’T DO MUCH ABOUT THE WEATHER - BUT WE CAN 
IMPROVE YOUR HEATING SYSTEM!

Breaking News Air Source Heat Pumps 
arrives at Invergyle Drive, Swinton Place,     
St Andrews Drive and St Andrews Crescent!

Mr & Mrs Carey, Invergyle Drive
“We are very happy with new heating.  The hot water and water 
pressure are excellent.  We can’t fault the new heating system - 
10/10.”



Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

OVER £2.7 MILLION  
-  THAT’S HOW MUCH WE HELPED LAST YEAR
That’s a lot of money! And it represents the amount of cash we have 
obtained for our clients.
Our Welfare Rights and Money Advice Service is here to help you and as the figure above shows we are making good progress 
in getting you the financial support that you are entitled to.

The figures represent what we call ‘financial gain’ for our customers between 1 April 2018 and 31 March this year.  It’s a huge 
boost to our tenants who we are here to help on financial matters.

Behind every one of these figures lies a story of success: 

“A couple approached the service for advice. He was 68 and 
was still working but was thinking of retiring. He had deferred 
his state pension. She was 60 and in receipt of Employment 
and Support Allowance (contribution based) and Disability 
Living Allowance. We advised that as of the 15th May 2019 
mixed age couples i.e. only one has reached state pension 
age, will no longer be able to claim Pension Credit or Housing 
Benefit, therefore retiring before that date would be beneficial. 

We calculated several options for the couple to decide which 
they felt was best for them, they decided to take the lump sum 
from his deferred state pension with the lower weekly payment, 
as he turned 65 prior to April 2016 the lump sum would not be 
taken into consideration as capital by either Housing Benefit or 
Pension Credit. 

We made applications for Pension Credit, Housing Benefit and 
Carer’s Allowance as he had an underlying entitlement that 
would add a premium to his Pension Credit.

If they had not sought advice, and he had retired after the 15th May 2019, the couple would 
have been over £6000 per year worse off as their only option would have been to claim 
Universal Credit which is considerably less generous and in their circumstances they would 
have had no entitlement at all.”

Our Welfare Rights and Money Advice Service is available to ALL residents in the G41, G42, 
G43, G44, G51 and G52 areas.  We offer a professional, comprehensive service and have 
links with many other support services in the area.  The service is FREE and confidential to 
housing association tenants, private tenants and owner occupiers.

Advice is available in person by appointment, over the phone or by email.   
Interpreters or home visits are available on request

      0141 422 1112  advice@southside-ha.co.uk

Advice Services  Southsider
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European Nationals - Settled 
Status

Are you or any of  your family 
members an EEA national living 
in the UK? If you visit https://
www.gov.uk/settled-status-eu-
citizens-families/eligibility for 
important information regarding 
remaining in the UK, when the 
UK leaves the EU.



Southsider Advice Services

A Severe Disability Premium is an extra amount that is included 
in some means-tested benefits to help with the cost of disability.

The Severe Disability Premium does not exist in Universal Credit. 

From 16th January 2019 people who are entitled to a Severe 
Disability Premium cannot claim Universal Credit and can still 
make new claims for the benefits Universal Credit replaced. This 
is known as the Severe Disability Premium Gateway.

But many people lost their Severe Disability Premium when they 
moved to Universal Credit and found themselves worse off. 

If you were entitled to a Severe Disability Premium and claimed 
Universal Credit before 16th January 2019, you may be entitled 
to compensation in the form of Transitional Severe Disability 
Premium Payments.  

If you qualify for compensation there will be both a backdated 
lump sum plus an extra amount included in your Universal Credit 
award each month.  There are set monthly amounts of either 
£120, £285 or £405, depending on your circumstances.

Who’s entitled to compensation?

Transitional Severe Disability Premium Payments will be 
for those who:

•   Have already moved onto Universal Credit through 
‘natural migration’, and

•   Were worse off after losing the Severe Disability 
Premium, and

•   Have been claiming Universal Credit continuously, 
and

•   Have not become or stopped being a couple since 
moving onto Universal Credit, and

•   Have had a continuous award of and are still entitled 
to a disability benefit i.e. the daily living component 
of PIP, middle or high care component of DLA, 
Armed Forces Independence Payment, Attendance 
Allowance, Constant Attendance Allowance or 
Exceptionally Severe Disablement Allowance, and

•   No one receives Carer’s Allowance or a Carer 
Element in their own Universal Credit for looking after 
you.

IMPORTANT!
The Regulations state that unless the claimant 
meets certain criteria on the date their case 
‘comes to the attention of’ the Department 
of Work and Pensions, they will receive no 
compensation – not even for the period during 
which they did meet those criteria!

So, for anyone who - since moving onto Universal Credit 
up to the present time - does satisfy all the above points 
- it is best if the Department of Work and Pensions are 
made aware of their situation NOW!

Claiming for compensation can be complicated – but 
don’t worry, we are here to help!  Contact us today for 
advice on 

      0141 422 1112       advice@southside-ha.co.uk
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Cash For Kids 2019!

Remember to complete 
and return your Cash for 
Kids application by 15th 
October 2019 to qualify.

               

see page 16 for more 
details

CASH FOR KIDS 2019 

I can confirm that l grant consent for Southside Housing Association to share details 
of my name, children’s name, address and date of births, for the purposes of 
applying for the grant assistance for CASH FOR KIDS 2019. 

I confirm I am in receipt of Child Benefit for the child/children named below. 

If any other organisation is applying to Cash for kids for you then do not complete 
this form, as your application will be refused as only one organisation can apply on 
your behalf.  

 

CHILD’S NAME DATE OF BIRTH 
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

Print Name:__________________________________________________________ 

Address:____________________________________________________________ 

Signed ________________________          Date: _____________________ 

 

                

 

Working in partnership Cash for Kids 

Beware of Universal Credit 
Fraudsters!

Fraudsters - often pretending to be 
government officials - want your 
identity to make bogus claims for 
Universal Credit and make online 
requests for Advance Payments. 
The fraudsters then keep or 
demand a substantial amount 
of the Advance for themselves.  
Report any incidents to the  
Police via the Action Fraud  
number 0300 123 2040

TRANSITIONAL SEVERE DISABILITY PREMIUM PAYMENTS
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•   Set your heating controls to 
manage the temperature of your 
home. Remember to use the 
weekday and weekend settings. 

•   By regularly bleeding your 
radiators you will avoid cold 
spots and get the most out of 
your heating system.

•   Keep your radiators clear and 
avoid putting furniture against 
them. Drying your washing on 
the radiator can make your 
house colder, and can also 
encourage condensation and 
mould growth.

•   Your room thermostat should be 
set to the lowest comfortable 
temperature (typically between 
18°C and 21°C) Turning down 
the room thermostat by one 
degree can save up to £80 a 
year. 

•   Use heavier curtains during the 
winter months and make sure 
you close them when it gets 
dark to keep the heat in and the 
cold out.

Keep cosy for less 
this winter – top 
tips
Winter is fast approaching, which 
means higher fuel bills, so our 
Welfare Rights Team has put 
together some information to help 
you reduce higher winter fuel bills.  
We hope you find it useful and 
remember if in doubt, please arrange 
an appointment with us.

Good news! The UK Government’s Warm Home Discount scheme 
has opened, which means that if you are eligible, you could benefit 
from a one-off discount from your energy supplier of up to £140. 

Call Home Energy Scotland to check if you’re eligible
If you have qualified in the past, now is the time to re-apply as not all energy 
suppliers automatically renew their customers’ special discounts each year. 

Southside Housing Association continues to work with Home Energy Scotland 
who can check if you are eligible for the latest discount. 

If you are, a friendly advisor can help you apply, and also see if there is any other 
support available for you. If you’re not sure if you got the discount last year, just 
give Home Energy Scotland a call and they can check for you.

If your circumstances have changed, and the team find you no longer qualify for 
discount, there may be other ways we can help you make your home easier to 
heat which will reduce your bills.

Home Energy Scotland is funded by the Scottish Government and managed by 
the Energy Saving Trust. Their mission is to help people create warmer homes, 
reduce their bills and help tackle climate change.

Jacqui Mackenzie from Home Energy Scotland said: “Our advisors love helping 
people to reduce their bills by making sure they can access all the funding and 
help that’s available, so get in touch so we can start helping you.”

To speak to a Home Energy Scotland advisor free of charge  
call 0808 808 2282, or email 

      adviceteam@sc.homeenergyscotland.org and they’ll call you back.

WARM HOME DISCOUNT  
OPEN NOW  
– don’t miss out!



HELP TO SAVE
WHAT YOU NEED TO KNOW

With Help to Save you get a 50% bonus on your savings. 
So you can earn 50p for every £1 you save.

Help to Save is a new government saving scheme to support 
working people on tax credits and Universal Credit build their 
savings.

You can save between £1 and £50 every calendar month 
and accounts last for four years from the date you open the 
account. Within these limits how much you save and when 
you pay in is up to you. You don’t need to pay in each month 
for the account to remain open, and they will only close the 
account if you tell us to.

After two years, you’ll get a 50% tax-free bonus on your 
savings. And if you continue saving you could get another 
50% tax-free bonus after four years. This means you could 
receive tax-free bonuses worth up to £1,200, to spend how 
you like.

Help to Save is available for working people who receive 
tax credits or universal credit.

You can open a Help to Save account if you live in the UK and 
you’re either:

•   Entitled to Working Tax Credit and receiving Working Tax 
Credit or Child Tax Credit payments

•   Claiming Universal Credit and your household income 
in your last monthly assessment period was £542.88 
or more. Payments from Universal Credit won’t be 
considered part of your household income. 

•   Also if you and your partner have a household award of 
tax credits or Universal Credit and are eligible for Help to 
Save you can each open individual accounts.

Opening an online account is simple.  

Eligible customers can open an online account within minutes. 

You can do this at gov.uk/helptosave or through the HMRC 
app. To set up your account all you’ll need is:

•  Your National Insurance Number

•   Your bank account details – the bonus and any    
withdrawals will be paid into this account

•   A Government Gateway account. If you don’t have a 
Government Gateway account you can create one as 
part of your application.

Paying in is easy.  

You can set up a standing order to make regular payments 
into your Help to Save account on a weekly, fortnightly or 
monthly basis to the way that you manage your money. That 
way you won’t have to remember to make the payment. You 
can also make one-off payments by debit card when you are 
in your online account.

To make the most of your £50 monthly deposits and get 
the maximum bonus make sure your payments, including 
standing orders, arrive in your account before the last working 
day of the month to ensure they are credited that month. Don’t 
get caught out by weekends and public holidays.

You can withdraw money if you need to.  
You can withdraw money at any time from your account.

You can continue to receive Working Tax Credits or 
Universal Credit while saving with Help to Save.  

If you receive Working Tax Credits you will not see a reduction 
in the support you get.

Your Universal Credit award will only be affected if all your 
total savings are over the current £6,000 savings limit.

If your situation changes and you stop receiving Working 
Tax Credit or Universal Credit, you can still save.  

You don’t need to inform them of this and can still keep your 
account, pay in money and get any bonuses you’re entitled to.

Help to Save is backed by the Government.   
This means that the money you save is secure.

If you don’t have access to the internet, you can still get 
an account.

Call 0300 322 7093 and the helpline advisers will 

help you get set up.

• 

Southsider Advice Services
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50% 
Bonus
on your savings



 

call/text Autumn Grant, WorkingRite 
Project Coordinator, on 07388 990234,  

email autumn@workingrite.co.uk, 
or ask at your Southside housing office 

 

Delivered in partnership with 
 
 
 
 
Funded by 
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YOUR RENT IS CHANGING!
Rent Consultation & Rent Increase for 2020-21
TENANT CONSULTATION

ATTEND A CONSULTATION EVENT:

Cardonald
Wednesday 23rd October 2019  
at Southside’s Office, 135 Fifty Pitches Road, G51 4EB

•  Afternoon session 2pm – 4pm

•  Evening session 5pm – 7pm

Pollokshields
Thursday 24th October 2019  
at Pollokshields Church, Shields Road, G41 2RF

•  Afternoon session 2pm – 4pm

•  Evening session 5pm – 7pm

Why are we conducting this rent consultation?
In 2015, we introduced a new rent structure with the aim of having a more consistent, fair and transparent approach to 

setting rent charges. This was a positive change and was welcomed by tenants.

We have however become increasingly aware that the rent restructure in 2015 did not resolve all of the challenges with our 

rent charges. In the pursuit of creating the fairest and most affordable rent levels possible for you, we have decided that 

now is a good time to conduct a further review. 

We have combined this rent review with our annual rent increase consultation, in which we consult with you on proposed 

changes to the amount of rent you pay for the forthcoming financial year.

How can you get involved?
After reading our proposed rent review and 

annual rent increase, sent via post or can be 

found on our website, you can have your say 

on the proposals by completing and returning 

the rent consultation survey by 31st October 

and attending a consultation event.

Find out more and register online at 

www.southside-ha.org/get-involved/rent-
consultation/ 
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Southside Housing Association Once Again Leads the Way to 
Better Green Space

We are celebrating an award of £537,215 from the Green 
Infrastructure Fund to transform the green space around 
Queensland Court and Gardens, Cardonald.  

At a community event held on Saturday 17th August at 
Queensland Court and Gardens local residents, representatives 
from Scottish Natural Heritage (SNH), which manages the 
Green Infrastructure Fund, presented the cheque for £537,215 
to Southside Housing Association.  

The underused open space around the two high rise blocks at 
Queensland Court and Gardens suffers from excess surface 
water making the outdoor space limited and often unusable. 
In addition the area has poor parking facilities and limited 
play opportunities for children.  That is all set to change with 
investment looking to improve play facilities and parking as 
well as manage increased rainfall.  

The project will be delivered by Southside Housing Association 
in partnership with Glasgow City Council who will part fund the 
improvement works.  

Queensland Court and Gardens is part of a major Scottish 
programme of projects investing almost £8 million to help 
people and nature thrive.  The Green Infrastructure Strategic 
Intervention is led by Scottish Natural Heritage and is part 
funded through the European Regional Development Fund.

Ivan Clark, Placemaking Team Manager for SNH, said: “We’re 
delighted to be working with Southside Housing Association 
to deliver this project and all the benefits it will bring to the 
residents and the wider community. The new adventure play 
areas are being designed with children and wildlife in mind and 
are going to provide opportunities for the kids here to connect 
with nature close to where they live. At the same time the 
drainage basin is going to help manage surface water in the 
Cardonald area. These sorts of schemes, delivering a range of 
benefits for people and nature, will be key to helping our cities 
adapt to a warmer, wetter, climate in the years to come.”

Queensland Court and Gardens is also benefitting from being 
a pilot site for the “10,000 Raingardens for Scotland” project 
which local residents have been taking part in.  
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5TH NOVEMBER SAFETY!
With 5th November fast approaching, Police Officers in Pollokshields are turning their 
attention to planning for this year’s bonfire events.

Following a number of incidents on bonfire night in Pollokshields in recent years, Police Scotland is 
implementing a number of additional measures in an effort to make sure everyone can enjoy the evening 
safely and responsibly. 

In 2018 there was an increase in acts of serious disorder and anti-social behaviour on bonfire night, much 
of which was directly related to fireworks being discharged in a dangerous and irresponsible way.   These 
actions posed a real threat to the safety of the community, its businesses, residents and, indeed, the 
Police Officers who were working that night.  Following a thorough investigation, Police Scotland reported 
13 people for offences in Pollokshields that night.  

This year, the focus on the lead up to bonfire night will be educational. From September until November, Police, working 
alongside their partners from the Scottish Fire Service and Trading Standards, will be travelling around local schools and 
community groups. Police Officers will be distributing information in the area to ensure that everyone is made aware of the 
potential dangers of fireworks being used dangerously and irresponsibly.  They will also be visiting local shops to make sure that 
the strict rules which govern the sale of fireworks are being kept.  On the night itself, there will be additional specialist officers on 
duty in Pollokshields, working alongside the local community officers. 

The Police Scotland Local Area Commander for Pollokshields, Chief Inspector Ross Allan, said: 

“Last bonfire night in Pollokshields, Police Scotland encountered an unprecedented level and scale of disorder and anti-social 
behaviour, most of which was directly linked to the discharge of fireworks on 5th November.  This behaviour posed a real threat 
of harm to people, property and the environment in the local community and, indeed, to the Police Officers who were on duty in 
Pollokshields that night.

“This year, Police Scotland will be doing all we can to minimise the risks associated with bonfire night and we will be utilising a 
range of tactical options and resources which we have at our disposal.  

“I want to make it clear that we are, and will be, working hard in advance of bonfire night to educate people and get across the 
message that fireworks are not always fun.  When used irresponsibly, fireworks can be extremely dangerous.  Anyone who does 
not take this message on board, and who decides to commit acts of disorder or anti-social behaviour on the lead up to 5th 
November, and on the night itself, will be dealt with robustly.  I am committed to keeping Pollokshields safe for everyone”.
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CASH FOR KIDS 2019 
Assistance for low income families at Christmas

Southside Housing Association’s Advice Team 
is applying for a Cash for Kids Grant to provide 
our residents with £25 per child to assist with the 
additional expense at Christmas.

We have sent an application form to all tenants 
with a child/children under 16 years old as at 25th 
December 2019.  

Please return your completed Cash for Kids 
application to us no later than Tuesday 15th 
October 2019 to qualify.   

Applications received after this date cannot be processed and will not be 
accepted. All grants are made at the discretion of Cash for Kids.  

If you have any questions regarding your application, or if you would like to 
make an appointment to complete your application, please contact us

       0141 422 1112         advice@southside-ha.co.uk

 
is turning 50!   
Call For Photographs!
Since Southside Housing Association 
started in 1971 we have provided social 
housing for thousands of tenants, 
supported our local communities and 
created new housing developments.  

To celebrate our 50th anniversary in 2021, 
we are creating a commemorative photo 
book to record our accomplishments past 
and present.  

We need your help! 

Do you have any photographs of your 
neighbourhood, community events or 
building works from 1971 to present?  

Do you have any copies of Southsider 
newsletters or Annual Reports from 
1971 to 2000?  

If so, please contact Elaine Reilly               

      0141 422 1112         
      ereilly@southside-ha.co.uk

CASH FOR KIDS 2019 

I can confirm that l grant consent for Southside Housing Association to share details 
of my name, children’s name, address and date of births, for the purposes of 
applying for the grant assistance for CASH FOR KIDS 2019. 

I confirm I am in receipt of Child Benefit for the child/children named below. 

If any other organisation is applying to Cash for kids for you then do not complete 
this form, as your application will be refused as only one organisation can apply on 
your behalf.  

 

CHILD’S NAME DATE OF BIRTH 
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

Print Name:__________________________________________________________ 

Address:____________________________________________________________ 

Signed ________________________          Date: _____________________ 

 

                

 

Working in partnership Cash for Kids 

Facilities 
Management 
Winter 
Programme
Our Mobile Facilities Team will be busy 
throughout our housing stock during the 
winter months as they were last year 
during a hectic winter period. A sample 
of the programme of works is detailed 
below:

•   GRIT ALL AREAS

•    COLLECT FALLEN LEAVES IN 
ALL AREAS

•    CLEAR ALL PATHWAYS AND 
DELIMBING OF TREES AT 
21, 27, 33 & 39 St Andrews 
Crescent 
27, 29 & 31 St Andrews Drive

•    DELIMBING OF TREES AT 
Maxwell Grove 
Maxwell Gardens

•    WINTER PRUNING 
& DELIMBING OF 
TREES AT

37 Herriet Street 
177 Nithsdale Road
32 Newark Drive  
41 Barfillan Drive
15 Maryland Gardens 
42 Queen Mary Avenue
Hartlaw/ Chirnside
Southside House Queensland 
Court & Gardens
Moss Heights Avenue & 
Berryknowes Avenue
Pollokshaws Road
Baker Street

Swinton Place

WE WILL ALSO DEEP CLEAN ALL 
COMMON AREAS DURING  
THE WINTER MONTHS.
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A complaint is where you tell us you are unhappy with an action – or lack of action – we have 
taken.  It’s where you can tell us you are dissatisfied with the standard of service by us or on 
our behalf.  

If something goes wrong or you are dissatisfied with our services, please tell us. 

Between April and August 2019 the Association responded to 43 complaints, 77% were 
resolved within our Complaint Handling Procedures timescales.

Many problems can be resolved by talking to someone at Southside Housing Association. 
If this does not sort out the problem you can make a complaint in person, by telephone, by 
email, on our website or in writing.

Southside Housing Association

Southside House, 135 Fifty Pitches Road, Glasgow  G51 4EB

       0141 422 1112  enquiries@southside-ha.co.uk

Our Complaints Handling Procedure is available to view on our website www.southside-ha.org

What happens when I complain?
We will always acknowledge your complaint within 3 working days and tell you who is dealing with your complaint.  

Our complaint procedure has two stages 

A SIGNIFICANT PERFORMANCE FAILURE

The Scottish Housing Regulator (SHR) can consider issues raised 
with them about Significant Performance Failures.
A Significant Performance Failure is defined by the Scottish Housing Regulator as something that a landlord does or fails to 
do that puts the interests of a number of their tenants at risk, and which the landlord has not resolved.  If you have told us 
about it but we have not resolved it, you can report it directly to the Scottish Housing Regulator.

The Scottish Housing Regulator has more information on their website  www.scottishhousingregulator.gov.uk

Or you can phone them on 0141 242 5642

STAGE 1 – FRONTLINE RESOLUTION 
 

We aim to resolve complaints quickly, this could mean 
an on-the-spot apology and explanation if something 
has clearly gone wrong and immediate action to 
resolve the problem.

We will give you our decision at Stage 1 as soon as 
possible and within 5 working days, unless there are 
exceptional circumstances.

If we cannot resolve your complaint at this stage, we 
will explain why.  If you are still dissatisfied you can ask 
for your complaint to be investigated further at stage 
two.   

WE VALUE COMPLAINTS AND USE THEM TO IMPROVE OUR SERVICES!

STAGE 2 – INVESTIGATION 
 

Stage 2 deals with two types of complaint; those that 
have not been resolved at Stage 1 and those that are 
complex and require detailed investigation. 

When using Stage 2 we will
•   Acknowledge receipt of your complaint within 3 

working days
•   Discuss your complaint with you to understand why 

you remain dissatisfied and what outcome you are 
looking for 

•   Give you a full response to the complaint as soon 
as possible and within 20 working days.

If our investigation will take longer than 20 working 
days, we will tell you.  We will agree revised time limits 
with you and keep you updated on its progress.  
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Your City Councillor
 Ward 6 - Pollokshields

David Meikle
Scottish Conservative & Unionist Party

David Meikle is the Scottish Conservative & 
Unionist Councillor for the Pollokshields Ward 
on Glasgow City Council. The ward covers 
the communities of Pollokshields, 
Crossmyloof, Shawlands, Strathbungo, 
Waverley Park, Dumbreck and Craigton.

David was first elected to the Council in 2007 
and re-elected in 2012 and 2017 with an 
increased vote at each election. He has held 
various positions during his time on the 
Council and is currently the Convener of the 
Finance & Audit Scrutiny Committee and sits 
on the Strathclyde Pension Fund.

Glasgow City Council, City Chambers, Glasgow, G2 1DU
Phone 0141 287 2000 www.glasgow.gov.uk

David lives on the southside with his wife and daughter. He graduated from Glasgow 
University in 2005 with an honours degree in politics. David has worked in customer 
service, public sector audit and consultancy. He currently works in the Civil Service. 
David enjoys football, music, reading and spending time with his family and friends.

What can a councillor help with?

Councillor David Meikle can assist constituents living in the Pollokshields Ward in a 
variety of ways – from contacting departments on your behalf to raising matters 
publicly in Council meetings.

David is here to help constituents across the ward with issues such as:

•  Litter, fly-tipping, dog fouling, and bin collections

•  Parks, leisure, and environmental health

•  Broken roads, pavements and streetlights

•  Planning and licensing applications 

•  Council Tax, benefits and housing queries

•  Social work and schools

ADVICE SURGERIES
Please call 0141 287 7013 or email 
david.meikle@glasgow.gov.uk to 
arrange an appointment at one of 
the following venues:

•   Glasgow Club,  
31 Bellahouston Drive

•   Hazelwood School,  
50 Dumbreck Court

•   Nan McKay Hall,  
St John's Road

•   Shawlands Primary School, 
1284 Pollokshaws Road

Alternative venues can be 
considered. 
Home visits are available on request 
for constituents unable to attend. 
No advice surgeries during public 
and school holidays.

CONTACT DETAILS
City Chambers, Glasgow City 
Council
George Square
Glasgow G2 1DU

0141 287 7013

david.meikle@glasgow.gov.uk
www.david4pollokshields.com  

Twitter: @cllrdmeikle
Facebook: Cllr David Meikle for 
Pollokshields Ward



Mid-Market Criteria 
To be eligible for one of the mid-market rent homes you need to be in full or part-time employment and have a household 
income of £15,000 - £37,000. 
To complete an application form online visit: http://southside-ha.org/letting/application-mid-market-rent/ 

or to request a copy contact us via 0141 422 1112 or midmarketrent@southside-ha.co.uk.
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1 Bed property available to rent at 
5 Chapman Street, Strathbungo, 
G42 8NF
Rent £410 + £15 service charge per month

•  Gas Central Heating

•  EPC Rating – C

•  Council Tax Banding – B

•  L/L Reg –348252/260/21401

1 Bed property available to rent at 70 
Hartlaw Crescent, Glasgow, G52 2JR
Rent £395 + £15 service charge per month

•  Electric Central Heating

•  EPC Rating – D

•  Council Tax Banding – A

•  L/L Reg –348252/260/21401
TO LET TO LET

The Scottish Government introduced The Scottish 
Social Housing Charter on 1 April 2012 with a 
view to improving the quality and value of the 
services that social landlords provide.  All Scottish 
Housing Associations are required to report on their 
performance against the Charter each year to the 
Scottish Housing Regulator.
The Scottish Housing Regulator has released our 2018/19 
performance against the Scottish Social Housing Charter inside 
a Landlord Report.  The Scottish Housing Regulator website 
also has an excellent comparison tool which allows you to 
compare our performance with any other housing association 
in Scotland.  This gives tenants and landlords a wider range of 
accessible performance information than ever before.

www.scottishhousingregulator.gov.uk

The Regulator’s reports set out how we are performing against 
the Scottish Social Housing Charter in the areas which matter 
most to tenants: homes and rents, quality and maintenance, 
neighbourhoods, tenant satisfaction and value for money.

Look out for your Annual Charter Report in the post!

We always welcome your views on the information we have 
provided in our report – if you wish to give feedback please 
contact us

       0141 422 1112        getinvolved@southside-ha.co.uk

ANNUAL TENANT REPORT ON THE SCOTTISH HOUSING 
CHARTER 2018/19
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Building on previous successful summer breakfast clubs in Cardonald and 
Pollokshields over the last 3 years, we applied to the Glasgow Children’s 
Summer Food Programme Fund from Glasgow City Council and were 
delighted to be offered funds to deliver our breakfast and lunch clubs again. 

Both programmes focused on providing a safe and welcoming environment 
for families to come along for a healthy meal and fun activities free of charge.

Our Cardonald programme was delivered in partnership with the Hillington 
Park Parish Church who provided their hall space and kitchen and some 
enthusiastic volunteers who worked alongside our own Community Initiatives 
Volunteers who provided 930 healthy breakfasts. Between them they 
delivered a programme that went from strength to strength over 5 weeks with 
an average of 93 people attending each session!

We also introduced our back 
to school clothing bank and 
with over 2000 donations 
we were overwhelmed with 
the generosity of the local 
community.

Our Pollokshields programme 
took place at Glendale 
Primary School and although 
it was supported by some 
Southside staff and volunteers 
it relied more heavily on 
outside caterers and other 
partners. We deliberately 

chose caterers who have a big social conscience and all of them were either 
registered Community Interest Companies or Social Enterprises.

Our Pollokshields programme took place at Glendale Primary School who 
provided their cafeteria space and kitchen.  Local volunteers from the 
community worked alongside our own Community Initiatives Volunteers who 
provided 2,208 healthy lunches. Between them they delivered a programme 
that went from strength to strength over 5 weeks with an average of 138 
people attending each session!

Alongside the healthy food and snacks, families had the opportunity to take 
part in fun activities from football, cooking, stories to arts and crafts and 
drama.

We would like to thank all of the volunteers who supported our clubs and 
to all those who made donations to our back to school uniform bank.  

930
Healthy Breakfasts

2,208
Healthy Lunches

SOUTHSIDE SUMMER CONNECTIONS 
This year’s summer brought sunshine and 7 weeks of school holidays. This can be a costly time for 
families; finding activities for the kids to do, places to go and feeding those hungry mouths.

Community Initiatives  
Volunteers provided
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Winter can be a beautiful time of year but 
it can also be the most challenging. 

For some, it might be the cost of heating 
your home. For others, it might be the 
thought of bad weather stopping you 
from getting out as much as you would 
like.

The Community Connectors team can 
provide one to one support to help 
you take steps to prepare for winter. 
We’ll spend time getting to know you 
and finding out what’s most important 
to you. We can also connect you to 
local services to make sure you have all the 
support you need to live as well as you can.

The service is available to anyone over 60 or 
anyone caring for someone over 60 so why 
not give the team a call? We’re always happy 
to chat.
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PENSIONERS CHRISTMAS PARTY!
Look out for your invitation to our annual Pensioners Christmas Party later this year!

The party will include a three course lunch, a complimentary drink on arrival, raffle prizes 
and entertainment throughout the event.

Please contact our Community Team on 0141 422 1112 for more information.

We hope to see you there!
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Midlock Street Community Garden 
Tai Chi & Garden ‘Grow Together’ 

For over a year local residents and patients from Midlock Medical Centre have 
enjoyed weekly Tai Chi in Midlock Community Garden.  

The programme has been designed to provide gentle exercise as well as 
fun and friendship in a welcoming environment - with encouragement for 
participants to enjoy the gardens after the Tai Chi has ended.  Many are now 
volunteering in the garden!

Long-term volunteer Tricia said 
“Volunteering at Midlock, even though we are busy with the gardening and 
tai chi, has allowed me a time and place to feel relaxed. In the process, I have 
bumped into old friends, as well as making new ones.”

Selina from Urban Roots said 
“It’s rewarding to have seen relationships form and confidence grow amongst 
the participants of the Midlock group. It’s clear how exercise and gardening 
opportunities such as these can help people to manage their health, whether 
that’s physical, mental or both.” 

The current programme of tai chi ended in September 2019, but the gardening 
programme continues year-round.  Anyone interested in volunteering in the 
garden is welcome to attend Tuesday and Thursday afternoons.  Activities are 
free to attend and all, especially neighbours and local residents, are welcome 
to come along.  Look out for Tai Chi starting back in 2020!

For more information please contact Euan McLeod on         

        0141 422 1112        southsideconnections@southside-ha.co.uk



Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ........................................................................... Age: .........Address: ...............................................................................

Summer Colouring Competition Winner

Summer Newsletter Winner –  Ellison Whyte aged 7 1/2

FEEDBACK

We would appreciate it if you would fill in your comments on any 

of the issues covered in this newsletter on the enclosed card.    

 Postage is free.


