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UPDATE ON ST ANDREWS DRIVE 
Our ambitious regeneration of St Andrews Drive is making good progress with 49 new homes on track 
to be completed in April 2019.  More on page 4

NEW HOMES IN KINNING PARK 
35 new homes in Admiral Path and Stanley Street are now completed, the first delighted tenants 
moved in throughout February.  More on page 5  

LANDMARK £30M FUNDING BOOSTS 
OUR AMBITIOUS HOUSING PLANS

We have secured 
£30 million to help 
finance the building 
of new homes and 
fund a programme 
of housing 
improvements to our 
existing homes.  
More on page 4.

(from left) Mandy Wright, Head of Finance, IT & Factoring at Southside Housing Association; Margaret McIntyre, Southside Housing 
Association Chairperson; Michael McCuaig, Corporate Banking Manager at Handelsbanken; Betty Macneill, Southside Housing 
Association Vice Chairperson
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Halfway Community Park

Community Zone

Adventure & Natural Play Area

New Step Access

Toddler Play Area

Accessible Parking Bays

Improved Pedestrian Access

New Tree Planting

Grass Kickabout Area

Improved Step Access to Car Park

Accessible Parking Bays

Accessible Parking Bays

Work has begun to improve the greenspace around Moss 

Heights and Berryknowes Avenue.

The Construction phase of this project will run from March 

2019 until of the park will be closed for improvements.  

Please refer to the temporary signs in and around the park 

for any diversions or closures.

When the park reopens you can expect to see:

- New Toddler Play Area;

- New Adventure & Natural Play Area;

- Fitness Equipment;

- Informal Seating;

- New Kickabout Area;

- New Steps & Ramps for Access;

- Improved Provision of Accessible Parking;

- New Tree Planting;

- Upgraded Footpaths/ Access throughout the Park

We thank you for your patience while the work is underway.

IronsideFarrar :
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OFFICE CLOSURE DATES 
Our offices will be closed on the following dates: 

MAY DAY  -  Monday 6th May 2019
SPRING HOLIDAY  -  Friday 24th & Monday 27th May 2019  
GLASGOW FAIR  -  Friday 12th & Monday 14th July 2019 

Our contractors will continue to provide emergency cover while our 
offices are closed.  

Visit www.southside-ha.co.uk for contact details

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

JOIN US ON SOCIAL MEDIA!
A really easy way to keep up to date with all the Association’s 
activities and news is through Social Media.

Like us on Facebook!
We continue to post information about services for tenants, 
available mid market properties and events we are holding on our 
Facebook page
facebook.com/SouthsideHA/

If you like our page this doesn’t mean we can see your personal 
information – just ensure you have your page set to the highest 
security settings.

Southside Housing Association: registered under the Co-operative and 
Community Benefit Societies Act 2014 No. 1694R(S); recognised by HM Revenue 
and Customs as a Scottish Charity No. SC036009; registered social landlord No. 
186 with the Scottish Housing Regulator under the Housing (Scotland) Act 2010.
VAT No. 886 7830 59

Registered Office: Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB
The Southsider is printed on paper made from responsible sources.  
Please recycle responsibly.  

Office Opening Times

Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB

Tel - 0141  422 1112 Fax - 0141 424 3327

General E-mail - enquiries@southside-ha.co.uk

Web - www.southside-ha.org
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Those of you with good memories will remember that we carry out a 
full satisfaction survey every three years.
  
We are aware that you are often asked to complete surveys but this is a really important 
one. We use this survey to find out if we are providing the right service to our customers 
and to check if there are things we need to improve upon. Taking part in this survey means 
you can make a difference to future services and performance.
  
Therefore, if someone calls at your home and asks you to complete the survey we would 
encourage you to say “yes”.  All surveyors working on our behalf will have photographic ID.  
If you have any questions or concerns, please contact our office and we will do our best to 
help.
Thank you in advance for taking part! 
  
        0141 422 1112        enquires@southside-ha.co.uk

Congratulations to Kathy McLeod, our longest serving employee 
who has reached the 25 year milestone!
Association staff marked Kathy’s 25 years of service by surprising 
her with flowers and gift vouchers.  
Kathy started her career at Southside as a sheltered housing 
warden, moving to support our Glasgow Care & Repair service and 
most recently as a Service Contracts Officer within our Repairs and 
Maintenance Team.
Kathy would like to thank all staff, contractors and tenants who have 
supported her throughout her long career at Southside.  

25 YEARS’ SERVICE
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Management Committee
Margaret McIntyre
Chairperson
Betty Macneill 
Vice Chairperson
Iain Dyer
Secretary

Committee Members
Alex Cameron
Jonah Chireka
Surjit Singh Chowdhary
Lucy-Anne Cowan
Alan Ferguson

Kenneth Ross
Bob Turnbull
Munir Choudry

Margaret McIntyre Betty Macneill Iain Dyer

MEMBERSHIP
ARE you interested in becoming more involved?
Membership of the Association:
If you want more details on becoming a member of the Association, 
please fill in your name and address in the space below, and hand it in to 
the Association’s Office, or post it to :-

The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  
Alternatively drop the form into the local office in Pollokshields, or your 
local concierge office.

FULL NAME: …………………………………………..............................…...

ADDRESS: ……………………………………...............................…………..

DATE:        …………………………...
We will send you out an application form and more information on how to 
join and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s 
Office for an application form.

TENANTS SATISFACTION SURVEY IS HERE!

 

 
 

 
 
 
 
 
 

    
 

Would you like to help improve social 
landlord services in Scotland?  The latest 
National Panel survey is now available to 
all service users! 

What’s involved? 
The Panel is one of the ways that the Scottish 
Housing Regulator hears from people who 
use social landlord services.  Feedback helps 
the Regulator focus on the important things. 

We have more than 400 people already 
having their say.  Members receive occasional 
surveys, information updates and take part in 
other feedback exercises.  Participation is 
always optional. 

Who can join? 
The Panel is open to anyone who uses social 
landlord services.  Members include social 
tenants, people who have been homeless, 
home owners who receive factoring or 
common repairs from a social landlord, and 
people on social rented Gypsy/Traveller sites. 

   

Take our latest 
survey and join at: 

bit.ly/shr-panel 

Call                           
0800 433 7212 

Scan with your 
smartphone: 
 

 

 
 
 
 
 
 

Give your views… 

Take the survey for a 
chance to win £50! 
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LANDMARK £30M FUNDING BOOSTS OUR AMBITIOUS  
HOUSING PLANS
We have secured a ground breaking £30 million funding with Handelsbanken PLC to help 
finance the building of new homes and fund a comprehensive programme of housing 
improvements to our existing homes.

Margaret McIntyre, chairperson at Southside Housing Association, said: “We are very proud to have secured 

this loan facility with Handelsbanken. It will allow us to continue to invest record levels in our tenants’ homes, 

particularly for new heating, and will also support our programme of new homes for people who desperately 

need affordable accommodation. On behalf of everyone on the Management Committee I want to record 

my thanks to all our advisers for putting together this great deal for SHA’s tenants, and we look forward to 

working  with Handelsbanken for many years to come.”

ST ANDREWS DRIVE (PHASE 1)
Works started on site in March 2017 for the construction of the Association’s first phase of new build works 
at St Andrews Drive in Pollokshields, following the demolition of the former deck access properties at 15 & 
19 St Andrews Drive and 20 St Johns Quadrant.
The 49 new homes being constructed by Cruden Building & Renewals Ltd will provide 36 homes for social 
rent and include 5 one bedroom, 12 two bedroom, 15 three bedroom and 4 four bedroom homes.  An 
additional 13 homes will be available to purchase via New Supplied Shared Equity. 
We are planning to complete Phase 1 of this development in April 2019.

ST ANDREWS DRIVE (PHASE 2)
Following the demolition of 3 & 11 St Andrews Drive and 21 Maxwell Oval in 2018, we plan to begin Phase 2 
of our St Andrews Drive development early in the new year.  Phase 2 will create 56 homes for social rent and 
16 homes available to purchase via New Supplied Shared Equity.  We estimate Phase 2 of this development 
will be complete in the spring of 2021.

ST ANDREWS DRIVE (PHASE 3)
Demolition of 10 – 18 Maxwell Drive in 2019 will allow the construction of 48 new homes.   We are planning 
to complete Phase 3 of this development in the spring of 2023.

T
HIDDEN 
TREASURES!

We are making good 
progress with the 
renovation of the last 
remaining Gorbals 
tenement, restoring an 
important part of the 
area’s history.   

The Grade A listed British 
Linen Bank designed 
by James Salmon and 
built in 1900 is located 
on Gorbals Street across 
from the Citizens Theatre.  

The building is bursting 
with original features, 
some only discovered 
during the renovation 
process.  In February 
2019 we discovered 
an ornate crest hidden 
behind plaster board 
inside the original bank.  

We have worked in 
partnership with Historic 
Environment Scotland to 
ensure traditional features 
are retained and restored 
to their former glory.  
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20 HOMES FOR SOCIAL RENT
Admiral Path, Kinning Park
We are delighted to have completed construction of 20 new 
homes at 2 and 4 Admiral Path, Kinning Park.  The one and two 
bedroom flats will provide much needed affordable homes in 
an area of high demand.  New tenants began to move in during 
February 2019.  

The properties are built to be energy efficient with high 
performing gas heating systems and solar panels.  All the flats 
benefit from communal garden and drying areas.  

The Association is in discussions over plans for a social 
housing development in Strathbungo East.  The proposed 
development would create 49 new homes over four storeys.
The Association has held discussions with construction company 
AS Homes and their architects, George Buchanan Architects, over 
developing the site.  A planning application has been submitted to 
Glasgow City Council.  
Margaret McIntyre, Chairperson of Southside Housing Association, 
said “The Association is always looking at opportunities to provide 
quality, sustainable and affordable social housing that meets the 
needs of the community. As with our new-build site currently under 
way at St Andrews Drive, this development offers the potential for the 
Association to add new energy efficient housing to its existing stock 
and complements the other regeneration work we are undertaking in 
Strathbungo East.”

TENEMENT REFURBISHMENT 
PROGRAMME
Our tenement investment and refurbishment programme has been 
made possible with the ongoing support of Glasgow City Council.  
We have purchased 155 flats and refurbished 145 flats throughout 
the southside with the majority being in the Strathbungo East 
area.  We most recently completed the refurbishment to 26 flats in 
Calder Street, Chapman Street and Allison Street. Glasgow City 
Council has provided full funding for purchase costs and 50% of all 
refurbishment costs.   
We have targeted flats which have:- 

•  Fallen into disrepair
•  Common repair or maintenance issues
•  No property factor
•  Been empty for a long period of time
•   Have absent landlords not paying their share of repair and 

maintenance costs
Our tenement investment and refurbishment programme has been 
able to raise property management standards by reducing the 
number of un-factored or poorly factored properties.  By improving 
property management standards and ensuring private owners and 
landlords invest in their homes we can protect and enhance the local 
community.  
If you are interested in renting in the area please contact us to 
arrange a Housing Options interview.

       0141 422 1112         estates@southside-ha.co.uk

15 HOMES FOR  
MID-MARKET RENT 
Stanley Street, Kinning Park 

In February 2019 we began to receive completed homes at 
our Stanley Street development.  The development includes 
a mix of one and two bedroom homes and has been let 
exclusively to mid-market tenants.  

NEW AFFORDABLE HOMES PLAN FOR STRATHBUNGO EAST 
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FAREWELL TO COOKING ON GAS?
Traditionally, Southside’s customers have favoured gas heating and 
gas for cooking – but this may become a thing of the past.  The UK 
Government is considering a report recommending that 

“New homes should be banned from connecting to the gas grid 
within six years to tackle climate change”  

The report was from the Independent Committee on Climate 
Change and while no decision has been made by the UK 
Government, the crisis in climate change makes it unlikely it will 
be ignored.  If anything, the recommendations, which are just now 
restricted to new build homes, are likely to be extended to existing 
homes over time.

So we need to start envisaging a future when homes will only have 
electricity and that electricity will be increasingly supplied from 
renewable sources.  Consumer preference has always 

 

favoured gas heating and gas for cooking, but we don’t think this is 
sustainable and it looks like the Government may soon remove that 
option anyway.  

We are already actively looking at sustainable electric solutions for 
heating to our mini multi storey blocks of flats and our preferred 
heating option, air source heat pumps, will benefit over 300 
households as well as help save our planet.  

But we are also looking at the more radical solution of refusing to 
offer gas in any new homes.

What do you think?  Would you be supportive of us moving 
to sustainable electricity rather than gas ahead of any 
government imposed deadline? 

We would welcome your feedback on this issue and encourage you 
to complete and return the enclosed comment card with your views.

UPDATE ON NEW CENTRAL HEATING SYSTEMS
The Association plans to replace the electric storage heating 
systems in our high rise and deck access properties over the next 
three years. The storage heating systems are now inefficient, costly 
to run and offer poor controllability when compared with new energy 
efficient systems. The addresses that are affected are as follows:-

•  Swinton Place (Mini Multi)

•  Invergyle Drive (Mini Multi)

•  St Andrews Drive & Crescent (Mini Multi)

•  Queensland Court & Gardens (High Rise)

•  150 Berryknowes Avenue (High Rise)

•  Hartlaw & Chirnside (Deck Access)

•  1610 & 1656 Paisley Road West (Deck Access)

There are around 900 tenanted properties in these areas that 
the Association need to ensure compliance with the Scottish 
Governments Energy Efficiency Standard for Social Housing 
(EESSH) by December 2020. The EESSH standard aims to improve 
energy efficiency by helping to reduce energy consumption, fuel 
poverty and carbon emissions.

INDIVIDUAL AIR SOURCE HEAT PUMP TECHNOLOGY
WORKS START AT INVERGYLE DRIVE, CARDONALD
Back in 2017 we looked in detail at different heating replacement 
options to deliver on our commitment of warm and affordable 
homes for our tenants. 

We evaluated and recorded the energy efficiency, heat output 
and running costs of Individual Air Source Heat Pumps at our 
trial flat in Invergyle Drive over a 12 month period and found:

•  Cost savings to tenants – we estimate a 38% saving per 
year compared to the current storage heating system

•  Fully controllable heating and hot water on demand

•  Tenants can choose their own power supplier after 
installation

•  Increased energy performance within properties and 
therefore meets energy efficiency standards set by the 
Scottish Government

•  Reduced carbon emissions

Following a tenant consultation and demonstration at our trial 
flat in Invergyle Drive we believe it is the best option for our 
first phase of investment at the mini multi storey properties in 
Pollokshields and Cardonald.

Sean Currie, Maintence Manager said “The current electric 
heating systems in our mini multi storey properties are costly 
and inefficient to run, I am pleased our tenants will soon benefit 
from modern, energy efficient heating systems.”

We are delighted to have instructed Turner to start the 
installation of Individual Air Source Heat Pumps at 30 Invergyle 
Drive, Cardonald. 

If you require further details on any planned or ongoing 
improvements to your home, please contact our Asset 
Management Team.

Sean Currie, Maintenance Manager                                 

        0141 422 1112 ext 115            scurrie@southside-ha.co.uk

Sonia Mehmi, Asset Management Officer      

        0141 422 1112 ext 214            smehmi@southside-ha.co.uk

Sairah Khan, Asset Management Assistant     

        0141 422 1112 ext 322            skhan@southside-ha.co.uk
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 •   The more electricity and gas you use, the more you will have to 

pay.  The easiest way to save money on your electricity and gas 

costs is to use less.  

 •   Heating is probably your biggest cost so only have the 

heating on when you need it.

 •   From the day you move into a new property, you are 

responsible for paying for electricity and gas, even if the 

bills are not in your name.  If you register your name with the 

companies which sell you electricity and gas, you will not be 

sent letters for any unpaid bills for the people who lived in the 

property before.  

 •   Even if you have a key or card meter (known in the UK as a 

prepayment meter), you still need to register to avoid paying 

someone else’s debt.

 •   When you move into a property you should take a photo or 

write down the numbers on your electricity and gas meters 

so that you only pay for the energy you have used since living 

there.  This is called ‘taking a meter reading’.  Taking regular 

meter readings and providing them to your electricity and gas 

company lets you monitor how much you are using and only 

pay for what you use.  This can be particularly important when 

something goes wrong and you need to communicate with the 

companies which sell you electricity and gas. 

 •   If a bill for your electricity or gas is too much you can contact 

the company which sells this to you and ask to set up a 

plan for paying the bill, so your supply is not stopped.

 •   You do not need to purchase your electricity or gas from the 

company that already supplies the property, you can switch to 

a different supplier and if you search online you may well find 

a cheaper supplier.

 •   There is a daily charge for electricity and gas, called the 

standing charge.  You will need to pay for this even if you are 

not using any electricity or gas.  If you have a key or card meter, 

before you go away on holiday, put money in your meter to 

cover the cost of this payment while you are away.  Otherwise 

you may return to a home with no electricity or gas and the 

contents of your freezer may have defrosted.

All you need to know about 
electricity and gas in Scotland 

For help with your electricity and gas 
at home, drop into South Seeds’ office 
at 514 Victoria Road.

0141 636 3959 

info@southseeds.org

www.southseeds.org

All you need to 
know about 
electricity and gas 
in Scotland

For help with your 
electricity and gas 
at home, drop in to
South Seeds’office 
at 514 Victoria Road

www.southseeds.org

All you need to 
know about 
electricity and gas 
in Scotland

For help with your 
electricity and gas 
at home, drop in to
South Seeds’office 
at 514 Victoria Road

www.southseeds.org

 •   The key or card you use for your electricity or gas meter 

is the only one you can use in that meter.  Keys or cards 

which belong to other meters will not work.  Make sure 

you only put money on your own key or card.  If you lose 

them, you must call the company that sells your gas or 

electricity for a replacement.  

 •   If either your electricity or gas meters do not work, you 

should contact the company which sells you the electricity 

or gas to report the problem.

 •   Only someone from the electricity or gas company is 

allowed to work on your meter.  If your meter looks like 

it was interfered with or it is off but you still have electricity 

and gas, you need to call the electricity or gas company 

immediately.  If a meter is interfered with it is known as a 

‘tampered meter’.  Tampered meters are illegal and you 

may receive financial charges and/or legal action if one is 

discovered in your home.  They are also dangerous and 

can cause fires and explosions.

 •   Many of the large electricity and gas companies offer 

translation services over the phone, however you will 

need to answer some questions in English to get to it.  

When you call electricity and gas companies you may get 

an automated menu.  If you are unable to understand this, 

ask a friend to help you request to speak to an interpreter.  



NEW STANDARDS FOR 
FIRE SAFETY
Smoke and Heat Detectors
The Scottish Government 
have introduced new 
standards for fire safety to 
bring all existing homes 
up to the same standard 
required in new build 
homes.  

 The new standards require all homes to have 

•   One smoke alarm installed in the room most frequently used 
during the day

•   One smoke alarm on each storey, such as hallways and 
landings

•   One heat alarm installed in every kitchen

Smoke and heat alarms must be installed on the ceiling and 
fitted with long-life batteries or hard wired directly to the main 
electricity supply.   The Scottish Government have given 
landlords and homeowners until February 2021 to meet the new 
standard.  

In preparation for the new standards we instructed TK Murray 
Electrical Ltd in 2018 to upgrade smoke and heat detectors 
in over 1300 of our homes.  We are on target to meet the new 
standards and anticipate all upgrades will be completed by 2020. 

Gaining access to homes is vital to ensure these essential safety 
works are completed.  We appreciate tenant’s efforts in working 
with TK Murray and the Association staff to make this happen.  
If you know you are not going to be home for your appointment 
please let us know.

If you think your smoke alarm is damaged or faulty contact 
us immediately. 

       0141 422 1112         repairs@southside-ha.co.uk. 

WINDOW SAFETY INSPECTION 
City Building LLP are continuing our 3 year 
programme of window safety inspections to over 
2270 of our homes. 

We will notify you in advance of your window safety inspection 
appointment.  If the appointment is not suitable, please let us 
know and we will re-arrange for a more convenient date and 
time for you.

Gaining access to homes is vital to ensure these essential 
safety works are completed.  We appreciate tenant’s efforts in 
working with City Building and the Association staff to make 
this happen.  If you know you are not going to be home for 
your appointment please let us know.

If you think your window safety catches are damaged or faulty 
please do not wait for your window safety inspection - contact 
us immediately 

       0141 422 1112       repairs@southside-ha.co.uk

BLOCKED BIN CHUTES
We have experienced a significant 
increase in the number of blocked bin 
chutes reported, particularly in the 
Pollokshields area.  
Materials blocking the bin chute are a potential fire hazard, 
which could be set alight by vandals.  For this reason we treat 
each blockage as an emergency which is both costly and 
adds pressure to our out of hour’s contractors.  

If you are one of the many residents who do use a bin chute 
you can help us! 

•   Only dispose of household rubbish in small quantities. 

Anything larger than a carrier bag can block the chutes.

•   Do not dispose of broken glass or dangerous objects 

down the chutes. 

•   Tear boxes in to small pieces, large boxes such as pizza 

boxes will block the chutes.

•   Secure ‘wet rubbish’, such as tea bags, peelings and 

leftovers in bags.  

Did you know . . .? 

We have fitted fully automated fire protection systems 
within the bin stores of Queensland Court & Gardens  
and Berryknowes Avenue.  The system continually 
monitors for smoke, if detected the bin chutes 
automatically close and a sprinkler system actives until 
the system can no longer detect smoke.  

We are currently installing automated fire protection 
systems within Swinton Place and Invergyle Drive.  We  
are consulting with residents at St Andrews Drive and  
St Andrews Crescent with the hope to install similar 
systems later this year.     
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GAS SAFETY INSPECTION 
Southside Housing Association carries out annual gas 
servicing to comply with the Gas Safety (Installation 
and Use) Regulations in over 900 of our homes. 

It is very important that we gain access to your home within 12 
months of the previous gas safety inspection being carried out

This is a legal requirement.

We will write to you with a date and time for your gas safety 
inspection. If the appointment is not suitable, please let us know 
and we will re-arrange for a more convenient date and time for 
you.

For more information about gas safety or to rearrange your gas 
safety inspection appointment please contact our Repairs Team 

      0141 422 1112        repairs@southside-ha.co.uk.
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Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

CONTACT US
Appointments are available with Welfare Rights and Money Advice at any of our offices and other community outlets, 
home visits are available on request. Our team provide a professional, comprehensive service, and have links with many 
other support services in the area. The service is free and confidential, and available to owner occupiers, private landlord 
tenants and housing association tenants.
Contact our Advice Team for assistance with any benefit enquiries or difficulties with debt. Advice is available in person by 
appointment, over the phone, or by email. Interpreters are available on request.

MIXED AGE COUPLE
A ‘mixed age couple’ is where one member of the couple is 
working age and their partner is Pension Credit age.
From the 15th May 2019 mixed age couples will no longer be able to claim 
Pension Credit If they are not already in receipt of it, they will have to claim 
Universal Credit instead which is significantly less generous. So if you 
think you may have an entitlement claim today! 

Example:

Cathy is 63 years old, John is 67, and Cathy works part time and brings 
home £100 per week. John gets approx. £110 per week State Pension 
and has a small Works Pension of approx. £20 per week. They also have 
£9,500 in savings. They receive Pension Credit of over £20 per week.

Under Universal Credit they would have no entitlement. If you are 
receiving Pension Credit before the 15th May 2019 it will continue.

If you would like a benefit check to see if you have any entitlement to 
Pension Credit, or to any other benefits, please contact our Advice 
Team on 0141 422 1112, or email advice@southside-ha.co.uk 

Pension Credit Claim Telephone: 0800 99 1234 Text phone: 0800 169 
0133 https://www.gov.uk/pension-credit/how-to-claim

0141 422 1112        advice@southside-ha.co.uk

PENSION CREDIT, ARE YOU MISSING OUT? 

About 4 million older people are entitled to Pension 
Credit, yet about 1 in 3 of those eligible are still not 
claiming it. If you are one of them, you could be 
missing out on hundreds or thousands of pounds a 
year.

BEST START MATERNITY GRANTS
The Scottish Government’s new 
Social Security agency (Social 
Security Scotland) is replacing 
the UK Government’s Sure Start 
Maternity Grant with the new 
Best Start Grant Pregnancy and 
Baby Payment in Scotland.

Social Security Scotland began taking applications on 
Monday 10 December 2018.

Best Start Grants will provide lower-income families with 
financial support during the key early years of a child’s life.

They replace and expand on the UK Government’s Sure 
Start Maternity Grant by:

•  providing eligible families with £600 on the birth 
of their first child and £300 on the birth of any 
subsequent children

•  not putting a limit on the number of children that are 
supported

•  extending the application window from 24 weeks 
pregnant to 6 months after the birth, giving clients 
longer to apply

Before summer 2019 they will introduce two additional 
payments of £250, per child, to help with the costs of early 
learning at the age of 2 or 3 and around the time they start 
school.  They have not announced a start date as yet

Apply at: www.mygov.scot/pregnancy-and-baby-payment/ 
or call 0800 182 2222

UNIVERSAL CREDIT- TWO CHILD LIMIT 
The Two Child Limit rules 
are not being scrapped - but 
the harsher rules that were 
going to be introduced into 
the Universal Credit (UC) 
Regulations from 1st February 
2019 will not now go ahead
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These would have seen new UC claimants being limited to having just 
two Child Elements included in their UC award regardless of when 
those children were born. A loss of over £230 per month per child 
over the limit.

So the ‘U-turn’ announced recently means that the Two Child Limit 
will no longer be applied to children born before April 2017, as had 
been the plan.

Campaigners hope that this will lead to the entire policy being 
scrapped - which is currently being challenged through the courts.
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RENT INCREASE 2019/20

CONSULTATION WINNERS

Following a comprehensive rent consultation, our Management Committee 
approved a 2.9% rent increase at their January 2019 meeting.

Our Management Committee carefully considered the rent increase with the 
following in mind:

•  The financial viability and sustainability of the Association

•  Economic Pressures

•  Inflation

•  Value for Money

•  Affordability for tenants 

•  Cost of service delivery and improvements

•  Cost of refurbishments and new developments

An extremely important part of the Management Committees decision 
making process revolves around the feedback and opinions of our tenants.  

TENANT CONSULTATION
During December and January we consulted not only on the rent increase 
but also on the basis of service levels.  We used the following consultation 
methods:

•  Consultation Meetings

•  Newsletter Article and Questionnaire

•  Text Messaging

•  Facebook

•  Website

Landlord Services
Landlord Services   Southsider

We randomly selected five respondents from the ‘hat’ and the lucky winners who will each receive a £50 gift voucher are:

Ms Joan Liceaga, 27 St Andrews Drive

Mr & Mrs McColl, 150 Hartlaw Crescent

Archie Craig, 1656 Paisley road West 

David Roy, 177 Nithsdale Road 

Sandra Adair, 150 Berryknowes Avenue 

�

Investment in Existing Homes
The Association has an ambitious programme of investment for every home that we own. Each
element of your home will have an anticipated life span and we have budgeted to replace each
element within these timescales.

• Kitchens replaced every 15 years

• Bathrooms replaced every 15 years

• Heating Systems (Gas Boiler) replaced every 15 years

• Windows replaced every 30 years

• Electrical Upgrades (Rewires) replaced every 30 years

• Flat Entrance Doors replaced every 15 years

We plan to spend on average £2 million each year on the homes we own. In some cases we may
need to bring forward investment sooner. For example, if you have a heating system that is
expensive to run, it may have a technical life of 5-10 years still, but we might want to replace it
sooner to improve the energy efficiency of your home and reduce your heating bills.

It’s difficult to quantify the impact of these changes on your rent but thinking about these issues
would you prefer us to:

Leave the current investment programmes at the level they are at?

Increase levels of investment in your home even if this means
higher rent increases?

To slow down the rate of investment if it means lower rent increases?

Additional Comments: ……………………………………………………..............……...

………………………………………………………………………..............………………

Neighbourhood Management
The Association incurs substantial costs in maintaining areas around your homes.

Concierge staff work at our multi-storey sites 365 days a year to provide security, health and safety
patrol checks and common area cleaning; lifts, stairwells, foyers, landings and bin rooms. Other
duties include fob programming and working with emergency services.

Throughout the rest of our stock we have four mobile teams who provide common area cleaning
and ground maintenance.

We know they provide a high level of service (99% satisfaction levels reported in our last tenant
survey), but it is obviously at a cost. Over the last year we have extended the work to gritting in
the Autumn/Winter months in severe weather conditions.

??
?

�

�

We could look to reduce the hours of service, for example reduce the working days or week of the
concierge service or mobile team service. We could also reduce the service standard by reducing
close cleaning to fortnightly rather than weekly. This would reduce some pressure on rent levels.

Would you like us to:

Leave the service levels as they are?

Increase the service levels even if this means higher rent increases?

Consider reducing the service standard or the hours of service
if it means lower rent increases?

Additional Comments: ……………………………………………………..............……...

………………………………………………………………………..............………………

Advice Services
The Association employs two welfare rights officers and a tenancy sustainment officer. We also
have funding from the Big Lottery until December 2019 for an additional welfare rights officer and
a money advice officer. We think this is very important because of how complex the benefits
system has become including Universal Credit, Sanctions and Benefit Caps.

The welfare rights and money advice team aim to maximise tenant's income and reduce their
outgoings. We assist new tenant's to set up home, help existing tenants out of financial difficulty
and reduce rent arrears.

The welfare rights and money advice team are available to anyone who needs specialist advice
to ensure they are being awarded their full financial entitlements, and provide advice on the best
options available to deal with debt, we can:

• Provide advice on all benefits and help you to apply
• Challenge benefit decisions and sanctions
• Provide appeal representation
• Negotiate with creditors on your behalf
• Provide energy advice and assistance with fuel debt
• Apply for grants to assist new tenants to furnish/carpet their homes, or existing
tenant's to replace essential items.

Are you happy with the current advice service provision?

Should we be investing more in these types of services even if this
means higher rent increases?

Would you like to see us reduce this level of service if it means
lower rent increases?

Additional Comments: ……………………………………………………..............……...

………………………………………………………………………..............………………

??
?

�
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We had very positive feedback from tenants, over 77% of those who responded to our consultation agreed that an increase of 2.9% was 
‘About Right’ or ‘Too Low’.

Our thanks to all those who took the time to feedback to us on this important issue.
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MUTUAL EXCHANGE

Mutual exchange is when you ‘swap’ homes by finding 
another tenant who wants to exchange properties.  The 
exchange must be with another home where the tenant 
holds a Scottish Secure Tenancy or Short Scottish Secure 
Tenancy.  The tenant you swap with can be from another 
housing association or local authority home anywhere in 
the UK.  Both landlords must agree to the exchange for 
the swap to go ahead. 

Mutual Exchange is especially useful for tenants who:

• Are interested in moving to a new area

• Need a smaller or larger home

• Want to avoid waiting on a transfer housing list  

All tenants have a legal right to ask for a mutual exchange 
and we will not unreasonably refuse permission. 

To make finding a mutual exchange easier for you we have 
joined HomeSwapper, the UK’s biggest online mutual 
exchange scheme. HomeSwapper can be used to help 
you find an exchange in Glasgow or anywhere else in the 
UK and is now free for all Southside Housing Association 
tenants to use. 

ALLOCATION POLICY CHANGES 
We use a points system to allocate our homes in accordance with our Allocations Policy.  The points 
system allows us to make sure that our allocations are fair and that our homes are allocated based on 
need.  An applicant’s position on our housing list will depend on the overall points level awarded. 

We have changed the amount of points awarded for some categories, for example:

Lacking Security        

Living care of friends or relatives       25 points (previously 45 points)

You have a Private Residential Tenancy issued by a private landlord  25 points (previously 45 points)

If you have been issued a Notice to Quit, or a date to leave your present accommodation the points awarded will rise to 45 points. 

Overcrowding / under occupation 
Your living room is also used as a bedroom on a permanent basis  20 points (previously 0 points)

Your home does not have enough bedrooms for the people living in it  15 points per room (previously 10 points per room)

Your home is too big for the people living in it     15 points per room (previously 10 points per room)

These changes have been applied to all of our applicants, if your application has been affected we will contact you directly.  If you would like 
to discuss your application or request a copy of our Allocation Policy please contact us on 

        0141 422 1112       estates@southside-ha.co.uk

HOUSING LIST REVIEW 
We are currently reviewing all applicants registered on our 
Housing List.  

Not received your review card? please contact Elaine Reilly on 

       0141 422 1112       email ereilly@southside-ha.co.uk

Please note applicants who fail to respond will be removed from our 
housing list.  

EXISTING TENANTS 
If you are an existing tenant and are
interested in transferring to another
Southside property, please contact your
Housing Officer who will assist you in
completing a transfer application. This
will include an inspection of your property.
At your appointment we will discuss your
current housing situation and explore a
range of housing solutions with you.

Not everyone will be able to obtain a
transfer in practice, due to the lack of
availability of certain types of housing. If
you restrict the range of properties, which
you would consider moving to, this is
likely to reduce your chances of getting a
transfer.
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HARTLAW AND CHIRNSIDE SPRINGS TO LIFE 
Hartlaw Crescent and Chirnside Place is a mixture of 219 
privately owned and social rented homes in Cardonald.  
195 homes are one bedroom and there are 24 three 
bedroom homes located at 200 Hartlaw Crescent.  

The area is ideally situated for public transport links into Paisley and 
Glasgow and conveniently located for a number of major employers 
in Cardonald Business Park, Hillington Industrial Estate and Queen 
Elizabeth Hospital. 

Local News 
Following an increase in reported cases of anti-social behaviour 
we are delighted to have removed a major source of anti-social 
behaviour from the neighbourhood. As a landlord we take a zero 
tolerance approach to anti-social behaviour affecting residents 
and will use the most robust measures available to deal with such 
behaviour.  

Although this news is encouraging, we will continue to work closely 
with Glasgow City Council Community Relations Unit and Police 
Scotland to ensure that anti-social behaviour is brought down and 
stays down.   

Local Activities 
Southside Community Initiatives provide opportunities for residents 
to come together at the Community Hub at Flat 17, 155 Chirnside 
Place.  Activities include a monthly photo walking group, arts and 
crafts, internet café and gardening club.  

For more information about activities at Hartlaw and Chirnside, 
or your local area, please visit facebook.com/Southside-
Connections

Improvement Works 
Hartlaw Crescent and Chirnside Place have undergone a dramatic 
change in recent years with a smart new look inside and out - and 
that’s not forgetting the dramatic views across the city!

We are proud of these improvement works and look forward to 
completing many more to transform the neighbourhood in the future.  

Future Mid-Market Homes 
We recently piloted Mid-Market Renting at Hartlaw and Chirnside 
and the initial feedback has been very positive.  Mid-Market Renting 
offers partially furnished homes to working households and is a 
positive alternative for households who are considering private 
renting.  

Our Management Committee approved the next 6 lets at Hartlaw 
Crescent and Chirnside Place for Mid-Market Rent and, thereafter 
for the rest of 2019, half of all lets will be allocated to Mid-Market 
Rent tenants.  We are hopeful that this new initiative will broaden the 
range of households living in Hartlaw and Chirnside.  

To view all available Mid-Market Rental properties please visit 
southside-ha.org/letting 

Fireworks are traditionally associated with 
festivities which celebrate events that are 
important to different communities across 
Scotland. Fireworks can bring colour and 
excitement to the special occasions that 
are important to us.
However, fireworks are potentially 
dangerous and need to be used safely 
and handled with care to avoid serious 
injury. For some, the noise made by 
setting off fireworks can be a nuisance, 
and the disturbance can cause distress to 
both people and animals.

While much of the current legislation on fireworks is reserved to 
Westminster the consultation will help to identify gaps, issues or 
unintended consequences with the current regulatory framework.  
We would like to hear any views you have on whether the regulations 
on how fireworks are used needs to be improved.
The Scottish Government is gathering information and views on 
the use and regulation of fireworks in Scotland. We want to hear 
your experiences and what you think about the way fireworks are 
currently used.

Visit consult.gov.scot/safer-communities/fireworks to share your 

experiences, your ideas and your views.  

A CONSULTATION ON FIREWORKS: 
YOUR EXPERIENCES,  
YOUR IDEAS, YOUR VIEWS



Southsider                    Southside Residential

 13

PRIVATE LETTING SERVICE FOR LANDLORDS
We now have our third tenant signed up for our third property! 

If you are looking to let-out your property, your property must meet the minimum 
requirements:

 •    Hard Wired Smoke & Heat Detectors that are interlinked with each 
other

 • Carbon monoxide alarm if gas is in the property

 • A Gas Safety Certificate if applicable

 • An Electrical Installation Condition Report (EICR)

 • Portable Appliance Tests (PAT) on appliances

 •  An Energy Performance Certificate (EPC) for the property

 • Meet the repairing standard

As a landlord you also must ensure that you are registered via Landlord 
Registration.

Further information can be found here: 
www.mygov.scot/renting-your-property-out/overview/.

If you require any help with the above we would have happy to discuss 

managing your property. 

        0141 422 1112         letting@southside-ha.co.uk. 

MID-MARKET 
RENT NEW BUILD 
COMPLETE! 
A new development of 15 x 2 bedroom 
homes are now available at 15 Stanley 
Street, Glasgow, G41 1JA. All homes 
have a modern fitted-kitchen with some 
appliances, double bedrooms with 
integrated storage and floor coverings 
throughout. 
Rent is £504.96 + £57 service charge per 
month. 

To be eligible for one of the  
mid-market rent homes you need to be in 
full or part-time employment and have a 
household income of £15,000 - £37,000. 

To complete an application form online visit: 
http://southside-ha.org/letting/application-mid-
market-rent/ or to request a copy contact us 

        0141 422 1112 

       midmarketrent@southside-ha.co.uk.

Spring Garden
Spring in now upon us and we are starting to 
see our gardens come alive. If you would like 
any help with your garden why not consider us 
as a factor? 

The factoring team will shortly be conducting 6 
monthly visits on our stock and we would like 
to gently remind owners to remove any items 
within the common areas to give a safe and 
clear pathway to all users of the space.

For further information contact us on 

        0141 422 1112 

        factoring@southside-ha.co.uk
TO LET
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Born in Glasgow in 1973, Chris Stephens is the current MP for the Glasgow South 
West Constituency. He was elected Member of Parliament for Glasgow South West 
in 2015. In the snap election in June 2017 Chris was re-elected to this seat.

At Westminster, Chris is the Chair of the Public and Commercial Services (PCS) 
Union Parliamentary Group, vice chair of the Haemophilia and Contaminated Blood 
All Party Parliamentary Group, vice chair of the All-Party Parliamentary Group on 
South Africa, and a member of the Work and Pension Committee. Being a member 
of these All-Party Groups has allowed Chris to directly influence Government policy.

Before he was elected to Westminster, Chris was employed by Glasgow City 
Council. He was a senior UNISON activist within the city, and acted as a lead 
negotiator representing trade union members on issues such as disability and 
discrimination, occupational pension protection, and on equal pay matters. Away 
from politics Chris can be found in the stands at Firhill, home to his beloved Partick 
Thistle Football Club, or watching his favourite NFL team the Oakland Raiders. 
Chris is married to Aileen Colleran, a former Councillor in Glasgow City Council.

MONTHLY SURGERYS

1st THURSDAY of the Month

12.30 pm 50p Church
Priesthill Rd. G53 6QL

2pm Glasgow SW Carers’ Centre
1479 Paisley Road West G52 1SY

1st FRIDAY of the Month

6.30pm Sainsbury’s Darnley G41 4NB

1st SATURDAY of the Month

10am Cardonald Library
1113 Mosspark Drive G52 3BU

12 noon Citizens Advice Bureau
Pollok Civic Realm G53 6EW

2nd FRIDAY of the Month

11am Pearce Institure
840-860 Govan Road G51 3UU

1pm Crookston Community Group
Beltrees Rd. G53 5TF

3rd SATURDAY of the Month

10am Ibrox Library
1 Midlock Street G51 1SL

12 noon Pollok Community Centre
134 Langton Rd. G53 5DP

4th FRIDAY of the Month

2pm Riverside Halls
29-31 Clydebrae Street, Govan G51 2AJ
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How I can Help You?
I can assist constituents living in Glasgow South West in a variety of ways, 
from making private enquiries on your behalf, to raising matters publicly in the 
House of Commons. 

My office is here to help constituents across Glasgow South West with issues 
including: 

• The rollout of Universal Credit. 

• Tax problems involving the HM Revenue and Customs Department. 

• Problems with the Department for Work and Pensions such as benefits, 
pensions and National Insurance. 

• Problems with the Home Office, such as immigration. 

• Advice for EU nationals in relation to Brexit and EU Settled Status. 

• Local concerns including issues of littering, dog fouling and lighting. 
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Halfway Community Park

Community Zone

Adventure & Natural Play Area

New Step Access

Toddler Play Area

Accessible Parking Bays

Improved Pedestrian Access

New Tree Planting

Grass Kickabout Area

Improved Step Access to Car Park

Accessible Parking Bays

Accessible Parking Bays

Work has begun to improve the greenspace around Moss 

Heights and Berryknowes Avenue.

The Construction phase of this project will run from March 

2019 until of the park will be closed for improvements.  

Please refer to the temporary signs in and around the park 

for any diversions or closures.

When the park reopens you can expect to see:

- New Toddler Play Area;

- New Adventure & Natural Play Area;

- Fitness Equipment;

- Informal Seating;

- New Kickabout Area;

- New Steps & Ramps for Access;

- Improved Provision of Accessible Parking;

- New Tree Planting;

- Upgraded Footpaths/ Access throughout the Park

We thank you for your patience while the work is underway.

IronsideFarrar :

The construction phase of this project will run from March 

until September 2019.
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At Southside Housing Association we are committed 
to promoting, involving, supporting and celebrating 
volunteering and finding new ways to improve the 
wellbeing of our communities.
First of all we would like to say thank you to all our volunteers 
for their valued and unique contribution to our organisation 
and for their time, spirit and positivity! Our volunteers make a 
real difference to our communities, helping people feel more 
empowered, included and valued.

We really appreciate the time they are able to give and the skills, 
knowledge and experience that they bring to us.

We would like to offer a warm welcome to volunteers who have 
recently joined us and to offer information on the volunteering 
opportunities that are available to you.

Every year over 1.26 million people volunteer in Scotland, that’s 
nearly 30% of us! Why not become a part of this volunteering 
community? Bring your fresh ideas and experience; everyone has 
something they can offer. 

Take a look at our roles...

•  Promotions volunteer  •  Casework Support  

•  Administration support  •  Arts and Crafts volunteer 

•  Handyperson  •  Film Club volunteer   

•  Breakfast Club volunteer  •  Digital Inclusion volunteer

Benefits to you?
• Help others
• The feel food factor!
• Give something back
• Feel a greater sense of purpose
• Boost employability and skills
• Be part of a friendly team
• Receive excellent training and support
• Support your community
• Broaden networks
• Make a difference!

If you’re interested in becoming a volunteer for Southside 
Housing Association Email our volunteer coordinator 
at volunteering@southside-ha.co.uk  Call our volunteer 
coordinator on 0141 422 1112.
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Community Initiatives
Our Community Initiatives Team has a busy programme of community events organised over the spring.
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A YEAR OF SMILES 
Smiley Saturdays @ Moss Heights Community Hub, Flat 01, 40 Moss Heights Avenue 

In March 2018 the Community Initiatives Team started a new Saturday club for families with 
children aged between 4 and 10 years old (younger or older children are still welcome to 
attend).   

Over the first session we developed our club rules and planned our activities. 

SMILEY SATURDAY RULES  
•  Respect everyone.

•  Be happy and helpful.

•   No bad language, arguing or hitting.

•   Children must be accompanied by an adult.

•   Don’t bring toys or sweets.

•  Listen to each other.

•  All Welcome

•  Be happy.
 

Each week has a different theme; with activities including arts and crafts, gardening, wildlife, 
sports activities and games.  Over the past year we have visited the Zoo, cleaned up our 
neighbourhood, created our own art exhibition, created a bee garden, planted potatoes, held 
cookery classes etc.  

Coming along for the first time?  Please contact the Community Initiatives Team on 

0141 422 1112 or 07928 666 023 (Richard Bolton) or 07928 666 031 (Euan McLeod) 

or email southsideconnections@southside-ha.co.uk  for details of the next session.

Southside Connections is now on FACEBOOK – easy way to keep up to date with our busy programme of community activities.



UNDER 16’S FOOTBALL TOURNAMENT 
8 teams competed on the pitch, 

the purpose of the event was to promote 
equality and respect.   

A tournament created and run by young 
people for young people.

 
Saturday 30th March 2.00pm - 4.15pm

 
Glendale Primary School 

120 McCulloch Street, Glasgow, G41 1NX

FREE
FOOD

INFORMATION
STALLS

CHILDREN’S
ACTIVITIES

children should be 
accompanied by an adult.

EVERYONE
WELCOME

COME
ALONG

AND
WATCH

The A.R.E Organising Committee are supported by Southside Housing Association’s 
Community Initiatives Team.  For more information please contact us on 0141 422 1112 or 

07928 666 023 or 07928 666 031 or email are@southside-ha.co.uk   

FEEDBACK

We would appreciate it if you would fill in your comments on any 

of the issues covered in this newsletter on the enclosed card.    

 Postage is free.

Southside Housing Association’s Community Initiatives 
Team have been working with a small group of pupils from 
Shawlands Academy in Glasgow.  Over the past year students 
have identified everyday racism and a lack of opportunity for 
people their age to engage in sports as a problem.

Our group of motivated young people want to change things 
to bring people together and are hosting an anti-racism 
football tournament at the end of March in Pollokshields.  
Working closely with SHA Community Initiatives Team, 
students have designed the events’ purpose, brand, 
format and structure.  They have set about engaging local 
organisations to help promote their message of equality and 
respect; both on and off the field of play. 

We have aspirations in the longer term for cricket and 
basketball events so watch this space! 

For more information on ARE Project please contact the 
Community Initiatives Team

        0141 422 1112          are@southside-ha.co.uk 

BACK TO SCHOOL UNIFORM BANK

Our back to school uniform bank has been 
overwhelmingly popular; both in donations and need.  
Our recent pop up events held in Moss Heights 
Avenue Community Flat and Hillington Parish 
Church helped us distribute over 100 items of school 
clothing.  

We’re hoping to continue and build on this momentum as 
springtime approaches.  We are appealing for donations again 
to replenish our stock levels.   We are prioritising donations of 
the following non-branded items: 

 •  WHITE SHIRTS AND POLO SHIRTS
 •  PINAFORES
 •  SKIRTS  
 •  BOYS’ TROUSERS

If you have any of these items and would like to donate – 
please drop them into our head office at Southside House, 
135 Fifty Pitches Road, G51 4EB or keep an eye on our 
Southside Connections Facebook page to find information of 
upcoming “Donation Drop-Off” events.    

Our Back To School Bank will be popping up again soon up 
at a community base near you!
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Southsider   Community Initiatives

Southside Connections is now on FACEBOOK – easy way to keep up to date with our busy programme of community activities.

Storytelling
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For more information, please contact us by emailing  
southsideconnections@southside-ha.co.uk  

or calling 0141 422 1112

Arts and crafts

St. Albert’s Primary School, 36 Maxwell Drive, 
Pollokshields, G41 5DU

Monday 1st, Wednesday 3rd,  Friday 5th, Monday 8th, 
Wednesday 10th and Friday 12th April 2019  

from 12pm to 2pm. 

For children aged 0 – 18 and their families.  

Children should be accompanied by an adult.

Free Healthy Lunch



Created by Southside Housing
Association

Southside
HOUSING ASSOCIATION

And more fun-filled activities

�

Find  Southside  Connections:
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9.For more information, please contact us by emailing  
southsideconnections@southside-ha.co.uk  

or calling 0141 422 1112

Storytelling

Arts and crafts

�

Find  Southside  Connections:

Free Healthy Breakfast



Created by Southside Housing
Association

Southside
HOUSING ASSOCIATION

Hillington Park Parish Church, Berryknowes Road,  
Cardonald, G52 2UD

Tuesday 2nd, Thursday 4th, Tuesday 9th  
and Thursday 11th April 2019  

from 10am to 12noon.  

For children aged 0 – 18 and their families.  

Children should be accompanied by an adult.

Back to School Bank is back!
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Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ........................................................................... Age: .........Address: ...............................................................................

Winter Colouring Competition Winner

Winter Newsletter Winner – Chloe Hall aged 6

Christmas
Winner: Myra Thompson

 
Prize awarded £25.00 Silverburn gift card


