
 
 

GOOD NEIGHBOUR AGREEMENT 
 
Introduction 
 
This Good Neighbour Agreement has been developed by Southside Housing Association to: 
 
 Explain the Association’s responsibilities as a landlord 
 
 Explain your responsibilities as a resident and neighbour 
 
 Highlight how we will work together to make sure your area is and remains a good neighbourhood 
 
 Explain the action that the Association and residents can, and will, take if problems arise 
 
 
The majority of tenants will see the contents of this Agreement as common sense.  However, where there 
is a persistent breach of the spirit of the Agreement by tenants, member’s of the tenant’s household, or 
visitor’s to the tenant’s home, the Association will view this as a serious nuisance. 
 
Our first action in a dispute will be to act as mediators, but where this fails the Association will consider 
taking legal action to restrict unreasonable behaviour.  As a last resort, the Association will seek 
repossession of the tenancy. 
 
 
The Association’s Responsibilities to Tenants 
 
Southside Housing Association will: 
 
 Provide a full range of housing services to a high quality for all tenants 
 
 Let houses in a fair way with our allocations policy 
 
 Keep the number of empty houses to a minimum and re-let all properties as quickly as possible 
 
 Keep all houses safe and in good repair by making sure all repairs that the Association is responsible 

for are carried out to a high standard within the timescales set out in our repairs policy 
 
 Visit neighbourhoods regularly to make sure that common areas are kept clean and tidy, back courts or 

gardens maintained and grass cut, vandalism reported etc and take action where needed 
 
 Check services provided by other organisations (eg refuse collection and street lighting) and take up 

complaints or suggestions about these services on behalf of tenants which are of a common nature 
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 Involve tenants wherever possible in decisions that affect their area 
 
 Support tenant/resident and neighbourhood groups and community events 
 
 Operate a straightforward complaints procedure 
 
 Provide clear and up to date advice and information on the Association’s structure, policies and 

services provided, in appropriate media eg translated into other languages or on tape 
 
 Ensure that all times, all person acting on behalf of the Association are polite and professional, act in a 

sympathetic and fair way, and respect confidentiality. 
 
 
Your responsibilities as a tenant 
 
As a tenant you will be expected to keep to the terms of your Tenancy Agreement which detail your 
responsibilities for repairs and use of the house. 
 
You will be expected to look after your neighbourhood by: 
 
 Helping to keep common shared areas clean and tidy 
 
 Looking after your garden or back court area, and keeping it tidy 
 
 Putting all rubbish in your bin and arranging for the proper disposal of bulky items 
 
 Respecting your neighbour’s privacy 
 
 Contacting the office with repairs which are the responsibility of the Association so they can be rectified 

as quickly as possible.  Repair responsibilities are listed in your Tenancy Agreement and Tenant 
Handbook, but if in doubt, ask at the office, 

 
 Giving access for annual gas maintenance check (as failure to do this could lead to a danger to 

yourself and other tenants if a gas appliance is faulty) 
 
 Not using your property as the base for any business 
 
 
 
 



 
 

GOOD NEIGHBOUR AGREEMENT 
 
Be a good neighbour 
 
 Don’t let anyone living in or visiting your household, including children, cause a nuisance or disturbance 

to anyone else (either in your property or in your neighbourhood) 
 
 Do not harass or allow anyone living in or visiting your household, any neighbour, particularly on the 

basis of race, ethnicity, colour, national origin, religion, gender, sexual orientation, marital status, 
physical or mental disability 

 
 Be aware of and try to avoid disturbing others by loud and persistent noise, particularly very early in the 

morning or late at night 
 
 Think before parking in a space that may cause problems for other people, particularly older people or 

those with mobility problems 
 
 Be responsible for the behaviour of any visitors to your house 
 
 Make sure nobody living in or visiting your home causes any vandalism 
 
 Report any acts of vandalism to the Association and the Police 
 
 Support neighbourhood groups and attend local meetings wherever possible 
 
 
Vandalism and Nuisance 
 
The Association takes very seriously vandalism and persistent nuisance, which if not dealt with quickly can 
ruin good neighbourhoods, waste a vast amount of time and money, and can be very dangerous. 
 
Tenants are responsible for any vandalism or damage caused by anyone in their household (including 
children) or visitors 
 
 
The Association will: 
 
 Take firm action against those known to be causing vandalism or causing a persistent nuisance 
 
 Charge tenants for the cost of repairing damage caused by them, their family or their visitors 
 
 Report anyone causing vandalism to the Police 
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 Support local groups working against vandalism or to improve local security and safety e.g. through 

neighbourhood watch or community policing schemes 
 
 
Racial Harassment 
 
The Association has a firm commitment to equal opportunities, and strong policies and procedures for 
dealing with racial harassment.  Details of these policies are provided in Information Leaflets, and clear 
statements on the seriousness of such harassment are within your Tenancy Agreement. 
 
As a good neighbour, you should read these carefully, and ensure you promote anti-racism whenever 
possible. 
 
Although racial harassment is specifically highlighted, other forms of harassment will not be tolerated either, 
for example, on the grounds of gender (including domestic abuse), sexual orientation or disability. 
 
The Association will support any tenant facing harassment, including advice and liaison with other 
agencies, and, if possible, formal legal action of within our powers. 
 
 


