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Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

JOIN US ON SOCIAL MEDIA!
A really easy way to keep up to date with all the Association’s 
activities and news is through Social Media.

Like us on Facebook!
We continue to post information about services for tenants, 
available mid market properties and events we are holding on our 
Facebook page
facebook.com/SouthsideHA/

If you like our page this doesn’t mean we can see your personal 
information – just ensure you have your page set to the highest 
security settings.

Southside Housing Association: registered under the Co-operative and 
Community Benefit Societies Act 2014 No. 1694R(S); recognised by HM Revenue 
and Customs as a Scottish Charity No. SC036009; registered social landlord No. 
186 with the Scottish Housing Regulator under the Housing (Scotland) Act 2010.
VAT No. 886 7830 59

Registered Office: Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB
The Southsider is printed on paper made from responsible sources.  
Please recycle responsibly.  

Office Opening Times

In This Issue
Features

Winter Benefits .................................................. 4

Winter Fuel Payment ........................................ 5

Rent Increase ..................................................... 8

Facilities Management Winter Programme . 11

Other News
Advice Services ................................................. 4

Landlord Services ............................................. 6

Development and Investment ....................... 10

Mid Market Rent ............................................. 12

Community Initiatives ................................... 13

Winter Quiz ...................................................... 16

Page 4Page 4 Page 5Page 5

Page 11Page 11Page 8Page 8

Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB

Tel - 0141  422 1112 Fax - 0141 424 3327

General E-mail - enquiries@southside-ha.co.uk

Web - www.southside-ha.org

The Scottish Housing Regulator Reg No. HCB 186. Reg of Friendly Soc No. 1694R (S)            Registered Charity No. SC036009            VAT Reg No. 886 7830 59

Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB

Tel - 0141  422 1112 Fax - 0141 424 3327

General E-mail - enquiries@southside-ha.co.uk

Web - www.southside-ha.org

The Scottish Housing Regulator Reg No. HCB 186. Reg of Friendly Soc No. 1694R (S)            Registered Charity No. SC036009            VAT Reg No. 886 7830 59

Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB

Tel - 0141  422 1112 Fax - 0141 424 3327

General E-mail - enquiries@southside-ha.co.uk

Web - www.southside-ha.org

The Scottish Housing Regulator Reg No. HCB 186. Reg of Friendly Soc No. 1694R (S)            Registered Charity No. SC036009            VAT Reg No. 886 7830 59



 3     3  

Seasons Greetings 
from the Chairperson 
of Southside Housing 
Association.

Welcome to your Christmas newsletter. This has been another very busy 
year for the staff and committee of Southside Housing Association, 
and we have had some key achievements including a Gold Investors 
in People accreditation and a Diversity Award for Building Inclusive 
Communities. 
 
We will continue to strive for excellent housing, customer and maintenance 
services and to improve our performance to all our customers in 2019. The 
staff and committee members welcome your feedback on all aspects of our 
services, so please keep in touch.
 
Since becoming the Chairperson of Southside Housing Association in 
2017, I have had the pleasure of meeting some of our incredible frontline 
staff and local volunteers.  I have been overwhelmed with the generosity 
following our ‘back to school’ uniform bank and would like to thank 
all who donated clothing.   At this time especially, it is truly heartening 
to know that there are so many people who are giving their time and 
energy to help others and to make where we live a better place.
 
Personally I would like to thank my fellow committee members and the 
staff for all their help throughout the year. 
 
On behalf of everyone at Southside Housing Association, I would like to 
wish you all a very Merry Christmas and a Happy New Year.

Best Wishes

Margaret McIntyre.
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Southsider Governance

MEMBERSHIP
ARE you interested in becoming more involved?
Membership of the Association:
If you want more details on becoming a member of the Association, 
please fill in your name and address in the space below, and hand it in to 
the Association’s Office, or post it to :-
The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  
Alternatively drop the form into the local office in Pollokshields, or your 
local concierge office.

FULL NAME: …………………………………………..............................…...

ADDRESS: ……………………………………...............................…………..

DATE:        …………………………...

We will send you out an application form and more information on how to 
join and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s 
Office for an application form.

FE
ED

BA
CK

We would appreciate it if you would fill in 
your comments on any of the issues covered 
in this newsletter on the enclosed card.  

 

Postage is free.

Management Committee
Margaret McIntyre
Chairperson
Betty Macneill 
Vice Chairperson
Iain Dyer
Secretary

Committee Members
Alex Cameron
Jonah Chireka
Surjit Singh Chowdhary
Lucy-Anne Cowan
Alan Ferguson

Kenneth Ross
Bob Turnbull
Munir Choudry

Margaret McIntyre Betty Macneill Iain Dyer

FESTIVE PERIOD 
2018/19
Our offices will close at 1.00pm on Monday 24th 
December 2018 for the festive period.  Our main 
office at 135 Fifty Pitches Road will re-open between 
Christmas and New Year from 10.00am – 4.00pm on 
28th and 31st of December 2018.  Our offices will  
re-open as normal on Friday 4th January 2019.

The local Pollokshields office will be closed from 
Monday 24th December  2018 and will re-open on 
Monday 7th January 2019.

Our offices will be closed on the following days:

•  Tuesday 25th December 2018

•  Wednesday 26th December 2018

•  Thursday 27th December 2018

•  Tuesday 1st January 2019

•  Wednesday 2nd January 2019

•  Thursday 3rd January 2019

Our contractors will continue to provide emergency 
repairs throughout the festive period.

Dec/Jan
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Winter Benefits
Do you find it a struggle to pay higher winter fuel bills? 
The Advice Team have put together a reminder of benefits 
available that may be able to help.

Warm Home Discount
You could get £140 off your electricity bill for winter 2018 to 2019 under the 
Warm Home Discount Scheme.

The money is not paid to you - it’s a one-off discount on your electricity bill, 
between September and March.

You may be able to get the discount on your gas bill instead if your supplier 
provides you with both gas and electricity. Contact your supplier to find out.

The discount will not affect your Cold Weather payment or your Winter Fuel 
payment.

Eligibility
There are 2 ways to qualify for the Warm Home Discount Scheme:
   •   you get the Guarantee Credit element of Pension Credit - known as the 

‘core group’
   •   you’re on a low income and meet your energy supplier’s criteria for the 

scheme - known as the ‘broader group’

Pre-pay or pay-as-you-go meters

You can still qualify for the discount if you use a pre-pay or pay-as-you-go electricity meter.

Your electricity supplier can tell you how you’ll get the discount if you’re eligible, for example a voucher you can use to top up your meter.

How you apply for the Warm Home Discount Scheme depends on how you qualify for the discount, and who your provider is, check your 
providers website or contact our Advice team for assistance.

Cold Weather Payments
You may get Cold Weather Payments if you’re getting:

•  Pension Credit

•  Income Support

•  Income-based Jobseeker’s Allowance

•  Income-related Employment and Support Allowance

•  Universal Credit

You’ll get a payment if the average temperature in your area is recorded as, or forecast to be, zero degrees celsius or below for 7 consecutive days.

You’ll get £25 for each 7 day period of very cold weather between 1 November and 31 March.

The Cold Weather Payment scheme runs from 1 November 2018 to 31 March 2019.

Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk
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Southsider Advice Services

WINTER FUEL PAYMENT
If you were born on or before 5 November 1953 you could get 
between £100 and £300 to help you pay your heating bills. This is 
known as a ‘Winter Fuel Payment’.

You usually get a Winter Fuel Payment automatically if you are 
eligible and you get the State Pension or another social security 
benefit (not Housing Benefit, Council Tax Reduction, Child Benefit 
or Universal Credit).

If you’re eligible but do not get paid automatically, you will need to 
make a claim.

The deadline for claiming payments for winter 2018 to 2019 is 
31 March 2019.

Most payments are made automatically between November and 
December. You should get your money by 14 January 2019.

Any money you get will not affect your other benefits.
You can claim by phoning the Winter Fuel Payment centre on: 

Telephone: 0800 731 0160

AFFORDABLE WARMTH DIVIDEND
Glasgow residents 80 years or over can receive 
a £100 payment from the Council to keep warm 
during winter. 

Applications for this year’s payment can be 
made between 5 November 2018 and 31 March 2019.

Details of the scheme and how to apply are available on 
the council’s website. 
www.glasgow.gov.uk/affordablewarmth

If you received a payment last year you do not 
need to reapply.  You will automatically receive a 
payment again.

The Council will already have your details on record.  
These will be checked against Council Tax records to 
confirm you still live at the address given.

You will be sent a letter no later than 
30 November 2018 advising when your 
payment will be made.  If you have not 
received a letter by the end of November 
please phone 0141 287 7961.

MONEY ADVICE SERVICE

If you’re in debt to your energy supplier, you might be able to get a grant from a charitable trust to help pay it off, please contact our 
Money Adviser for more information and assistance.

If you would like further information or assistance to claim any of these benefits appointments are available at our offices in 
Pollokshields or Cardonald. If for whatever reason you can’t attend our offices home visits are available on request.

For more information please call         0141 422 1112



Landlord Services  Southsider

BE GRIT AWARE 
Glasgow City Council provides a gritting service on  
our roads and pavements.

To report any issues with gritting please call 
Glasgow City Council on 0800 373 635

Have your name and postcode ready.  They also provide  
gritting information on their website www.glasgow.gov.uk

FESTIVE PERIOD 
RUBBISH 
COLLECTIONS 
Glasgow City Council’s Land 
Environmental Services have 
provided the information 
below about the festive 
period refuse collections.

Residents living in flatted 
properties will see a slight delay 
in their refuse collection but it 
is anticipated residents will still 
receive a 7 – 10 day collection of 
general waste.  

Kerbside wheelie bin collections are suspended on the following 
dates

•  Tuesday 25th December 2018

•  Wednesday 26th December 2018

•  Tuesday 1st January 2019

•  Wednesday 2nd January 2019 

NORMAL RUBBISH COLLECTIONS 
Glasgow City Councils Land Environmental Services normal 
refuse collections should be back in place by Monday 14th 
January 2019.  
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GLASGOW SECURE ON-STREET 
CYCLE PARKING CONSULTATION 
Glasgow City Council is currently performing a feasibility study 
on the introduction of secure covered cycle parking for residents 
of Glasgow.  

The provision of these will help remove one of the major barriers 
to the uptake of cycling, namely the ability to conveniently and 
securely store a bike.  

It is anticipated that there will be two types of on-street 
parking depending on location.  For high rise blocks they are 
investigating larger capacity shelters with the ability to store 20-
30 bikes.  For flats and tenements they are considering smaller 
‘breadbin’ type shelters capable of storing 6 bikes.  

Please get in touch with Pauline Fletcher on 0141 422 1112 or 
email pfletcher@southside-ha.co.uk by Friday 14th December 
2018 if you feel there is a demand for secure, covered cycle 
parking in your neighbourhood.  

TO REPORT ANY REPAIR DURING OFFICE 
HOURS CALL US ON 0141 422 1112 (OPTION 1) 

However, if our offices are closed and you need to report  
an emergency repair please use the following emergency 
contact numbers:

FOR AN EMERGENCY GENERAL REPAIR;

CARDONALD OR HALFWAY AREA 
Mears Ltd on 0370 191 0005 
POLLOKSHIELDS OR SHAWLANDS AREA 

Mitie on 0845 600 8624
FOR AN EMERGENCY HEATING REPAIR  

City Building LLP 0800 595 595
IF YOU RESIDE AT HERRIET COURT  

Neat Heat Scotland on 07515 050 368
FOR AN EMERGENCY LIFT BREAKDOWN  

City Building LLP 0800 595 595
IN THE EVENT OF LOSS OF WATER CALL  

Scottish Water 0845 601 8855
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Southsider Landlord Services

Fire Safety at Home
You can play an active role in keeping you, your family and 
your home safe by following these simple fire safety rules.

Don’t block your escape route
Don’t be tempted to clutter the stairs and corridors of 
your building.  Remember, when you share a building 
with other families your safety and theirs depends on 
everyone co-operating.  If fire breaks out the hall is 
the only escape route for you and your family. Do not 
obstruct it, particularly with things that may catch fire 
easily.

Smoke Alarms
It is essential that your home has a working smoke alarm on each level 
of the property. If a fire starts, this will give you and your family time to 
get to safety. If your smoke alarm is not working, you must report this 
to the Association as a matter of urgency by contacting:

      0141 422 1112 option 1            
      repairs@southside-ha.co.uk

Closing doors
Doors slow down the spread of potentially deadly smoke and flames, 
so it is important to remember to close them at night.

Unattended flames
Fire often starts in the kitchen and no-one 
should ever leave a cooker unattended 
while it is in use. It is also important to stay 
with any lit candles and make sure they are 
kept away from children and pets, and from 
curtains or other flammable materials.

Night-time routine
Follow this checklist as part of your night time routine to reduce the 
chances of a fire breaking out in your home and help protect your 
escape route if there is a fire.

•  Switch off and unplug all electrical appliances not designed to 
be left on overnight

•  Stub out all cigarettes and pour water over cigarette ends 
• Extinguish any lit candles
• Switch off portable heaters
•  Close all doors – it can keep your escape route free from smoke 

and may stop a fire spreading
• Make sure the main door keys are to hand

What to do in an emergency
If a fire does break out in your home, the 
advice is simple: Get out, close the door 
behind you, stay out and call 999.

Property can be replaced ...
                     ... people can’t.

UNACCEPTABLE 
BEHAVIOUR 
Southside Housing 
Association takes the 
protection of its staff very 
seriously.  If we feel that 
your behaviour towards 
our staff is unacceptable 
we will tell you that it is and 
ask you to stop.  In some 
cases we may take the 
decision to restrict the way 
that we have contact with 
you and where necessary 
involve the Police.  

The details of how we manage unacceptable behaviour 
are in our Unacceptable Behaviour Policy, which is 
available on request.

Some examples of unacceptable behaviour towards staff 
are:

•  Swearing or shouting

•  Making threats

•  Being rude or derogatory about their work

•  Any kind of physical assault

We do not tolerate harassment of our staff at any 
time.  Harassment of staff working for and on behalf 
of Southside Housing Association is both a civil and 
a criminal wrong. It infringes the right of staff to be 
respected while they work, jeopardises their security and 
prevents them from delivering services to you and your 
neighbours. 

If you or your visitors engage in unacceptable 
behaviour towards a Southside Housing Association 
member of staff or anti-social behaviour to other 
people in your neighbourhood, proceedings for 
eviction may be taken against you.  
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Landlord Services  Southsider

ANNUAL RENT INCREASE
Rent is our main source of income and we 
need this income to deliver our services 
and maintain our homes, now and in the 
future.   

We understand that many of our tenants are 
under financial pressure and we want to keep our rents affordable.  At 
the same time we want to continue to provide you with quality services 
in repairs, neighbourhood management, welfare advice, community 
initiatives and allow us to maintain and upgrade our homes when 
necessary. 

We received approval from the management committee on 29th 
November 2018 to start our rent consultation with our tenants on the 
proposal for an annual rent increase for 2019/20 at the rate of 2.9%.

The figure of 2.9% is based on Southside Housing Association’s 
business plan assumption of inflation +0.5% (September Consumer 
Price Index 2.4%).

A 2.9% rent increase will allow the Association to meet its current 
business plan and service delivery commitments.  There are a complex 
set of considerations when setting the 2019/20 rent increase including:

• Business plan assumptions and financial viability 

• Value for money 

• Affordability

• Economic and inflationary pressures 

• Service delivery costs

What this means for you 

If this rent increase is applied for the financial year 2019/20, the rent 
you pay will go up in April 2019 by 2.9%. 

The effect of the proposed 2.9% rent increase is illustrated below:

Average weekly 
rents

1 Apt 2 Apt 3 Apt 4 Apt 5+ Apt

Current weekly rent £65.25 £82.87 £92.89 £101.36 £106.90

2.9% rent increase £1.95 £2.48 £2.77 £3.03 £3.19

New rent proposal £67.20 £85.35 £95.66 £104.39 £110.09

WHY DO RENTS NEED TO 
INCREASE? 

We recognise that increases in rent are never welcome, 
especially in these difficult times.  There is a complex set 
of challenges when calculating the rent increase, with 
this year being no exception.

Economic Pressures
Each year the cost of operating the Association and delivering 
services to our customers increases.  Therefore the Association 
needs to set rent levels and rent increases that ensure the short 
and long term viability of the Association.

Welfare Reform Pressures
Significant changes to welfare spending for a number of benefits 
including the ‘under occupancy charge’ or ‘bedroom tax’, Council 
Tax Benefit, Disability Benefits and the introduction of Universal 
Credit has affected many tenants.  

The demand for welfare rights advice and potential arrears levels 
as a result of Universal Credit delays have been reflected within 
the rent increase calculation.

New Regulatory Standards
In addition to repairing and maintaining our existing homes, we 
face numerous pressures relating to the introduction of new 
standards for social housing.  

To meet the new Energy Efficiency Standards in Social Housing 
(EESSH) we plan to improve the energy efficiency of our homes.  
We continue to work towards compliance by 2020 and one of the 
major challenges is replacing the storage heating systems in our 
high rise and deck access properties in over 900 homes.  

Investing in your home  
We have an annual programme of planned maintenance, 
including the above replacement of storage heating systems, 
kitchen and bathroom replacements, electrical testing, communal 
area painting, guttering cleaning and the following fire safety 
upgrades.  

Fire Safety Upgrades 
Post Grenfell, the Association has prioritised fire safety measures, 
including replacement smoke alarm detectors in over 800 homes 
and replacement communal fire doors to all mini multi storey 
homes in Pollokshields.  

Building New Homes 
Next year, the Association will provide an additional 100 new 
homes to meet the needs of existing and new tenants.

Declining Public Services 
There are increasing demands on the Association to replace 
diminishing or disappearing services offered by Glasgow City 
Council. We have taken more responsibility, and the associated 
costs, for these services including communal area cleaning and 
ground maintenance, graffiti removal, bulk uplifts and gritting 
pathways.
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WHAT DOES YOUR RENT PAY FOR?
Your rent is needed so we have money to repair, maintain and 
upgrade your home, manage neighbourhoods, provide housing 
management, and grow our business and social aims.  We invest 
profit and rental income back into our services for our tenants. 

We want to give our tenants value for money in all areas of our 
business operations and continually look for opportunities to 
improve the services we provide. 

The chart below gives an idea of how every £1.00 of rent is spent:

28p

26p11p
5p

3p2p

18p

9p

•  Management Services – staff salaries, insurance and office 
      running costs.   

•  Repair - Please see below 

•  Concierge and Mobile Estates Team - Cost of maintaining our closes   
     and other common areas including concierge and mobile facilities   
     services, estate management services and allocation services.      

•  Community Support - Community activities including Southside    
     Connections and Community Initiatives, welfare right and money 
     advice services and support for vulnerable tenants. 

•  Loan Repayments - Interest on borrowing to build new homes. 

•  Depreciation – Reduction in value over the lifetime of our properties 
 

•  Re-investment in Homes – replacement of kitchens, bathrooms, 
     boilers and heating systems, new build development and construction.

7p

6p4p

4p

5p

•  Planned and Cyclical Maintenance - please see pages 10 and 11     

•  Reactive Maintenance - day to day repairs 

•  Major Repairs – Large scale repairs e.g. example asbestos removal   

•  Void Repairs – repairs to empty properties to bring them up to our 
     lettable standard  

•  Maintenance Administration – staff costs, office costs and overheads 
     relating to the repair service

7p

6p4p

4p

5p

•  Planned and Cyclical Maintenance - please see pages 10 and 11     

•  Reactive Maintenance - day to day repairs 

•  Major Repairs – Large scale repairs e.g. example asbestos removal   

•  Void Repairs – repairs to empty properties to bring them up to our 
     lettable standard  

•  Maintenance Administration – staff costs, office costs and overheads 
     relating to the repair service

WHAT HAPPENS NEXT? 
Nothing is decided as yet. Our Management Committee will 
consider your responses and comments before making a 
final decision about what level of rent increase to apply.  

We therefore need your views NOW as this will help our Management 
Committee decide what rent levels should be set at. Please make sure 
we receive your views on this important issue by doing one of the 
following:

•   completing the questionnaire enclosed with this newsletter and 

returning it in the FREEPOST envelope provided

•  responding to our text message consultation 

•   completing the survey on our website www.southside-ha.org 

•   chatting to a member of staff during one of our consultation 

meetings

All completed questionnaires will be entered into a prize draw and 
the first five pulled out the hat will receive a high street voucher 
worth £50.

 Once decided, we will write to you with the details of your new rent 
no later than 28th March 2019.  

 The outcome of the rent consultation and the decision taken by our 
Management Committee will be included in the spring edition of   
The Southsider.  

CONSULTATION EVENTS 
As part of our annual rent consultation we would like to invite you along 
to one of our consultation events, you are welcome to attend any of the 
meetings.

Make sure your views on the proposed rent increase are heard!

37 Herriet Street, Herriet Court Common Room

Monday 10th December 2018, 10.30am – 12.00pm

Berryknowes Community Hub, Flat 02, 150 Berryknowes Avenue

Monday 10th December 2018, 10.30am – 12.00pm

32 Newark Drive, Common Room

Tuesday 11th December 2018, 10.30am – 12.00pm

Swinton Community Hub, Ground Floor, 48 Swinton Place

Tuesday 11th December 2018, 10.30am – 12.00pm

Queensland Community Room, 15 Queensland Gardens

Tuesday 11th December 2018, 2.30pm – 4.00pm

Moss Heights Community Hub, Flat 01, 40 Moss Heights Avenue

Wednesday 12th December 2018, 10.30am – 12.00pm

423 Shields Road

Thursday 13th December 2018, 2.30pm – 4.00pm

Hartlaw & Chirnside Community Hub, Flat 17, 155 Chirnside Place

Friday 14th December 2018, 2.00pm – 3.30pm

For every £1.00 of rent we receive, 26 pence is used to fund 
repairs to our properties.   The chart below gives an idea of how 
the 26 pence is spent:



For enquiries about the Associations planned maintenance 
programme contact our Asset Management Team 
        0141 422 1112        enquiries@southside-ha.co.uk.

PROGRAMME ADDRESS 

Replacement Boilers 

Kenmure Street                McCulloch Street             
Maxwell Road                  Allison Street            
Darnley Street                  Pollokshaws Road                         
Auldburn Place                Butterfield Place 
Ellangowan Road            Paisley Road West     
Herriet Street

Replacement Heating Systems

Invergyle Drive
Swinton Place            
St Andrews Crescent
St Andrews Drive 

 Replacement Communal Fire Doors 
St Andrews Crescent   
St Andrews Drive

Replacement Smoke Alarms and CO Detectors Various Properties

D
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Development and Investment  Southsider

TURNING UP THE HEAT ON MAJOR INVESTMENTS
Energy efficiency is at the heart of the Association’s £10 million planned maintenance 
programme for the coming two years.
The work, which will include replacing older electrical heating with modern heating systems, will help to 
promote energy efficiency and tackle fuel poverty among tenants.  

Over 900 homes will benefit from new boilers and replacement heating systems by 2021.  

We plan to replace over 130 boilers in our traditional tenemental properties and install modern heating 
systems in over 830 properties throughout Pollokshields and Cardonald.    

Fire Safety is a priority for the Association.  Our programme to replace smoke alarm and CO detectors in 
over 800 homes is on track to conclude in 2020.  In addition we plan to replace all communal fire doors 
within our Pollokshields mini multi storey properties by 2020.

2019-20 PLANNED MAINTENANCE PROGRAMME

For enquiries about the Associations planned maintenance programme contact our Asset Management Team 
        0141 422 1112        enquiries@southside-ha.co.uk.

HOW WILL YOU KNOW IF 
YOUR HOME IS INCLUDED IN 
THE PLANNED MAINTENANCE 
PROGRAMME?
Not every Southside home will be due to have work carried out 

under our Planned Maintenance Programme.  If your home has 

been identified within future programmes, you will receive a letter 

from us to inform you of the inclusion of your home and to inform 

you of the type of works being carried out.  You will also be invited 

to various tenant consultation events at one of our community 

bases.

Correspondence informing you of any future planned maintenance 

works will arrive in plenty of time before the works are due to start 

and will introduce the contractor who will carry out the works for us.  

Southside Housing Association would like to highlight the 

importance of allowing access for these works to ensure no delays 

or additional costs are incurred affecting the work programmed.  

We appreciate tenant’s efforts in working with our contractors and 

Association staff to make this happen. 

WHAT IS PLANNED MAINTENANCE?
Our dedicated Asset Management Team ensure we 
achieve high quality, energy efficient homes by planning 
the improvements your property will need in the future.
These are improvements that are carried out with forethought and 
the use of records which are programmed in advance over a rolling 
30 year period.  The following is a guide to how often we look to 
replace a part of your home:

Roof       every 50 years 

External Render     every 50 years

Windows      every 35 years

Kitchens      every 15 years

Bathrooms     every 20 years

Boilers       every 15 years

Heating Systems     every 30 years

Electrical Wiring     every 30 Years

Communal Doors     every 20 years

Smoke Alarms and CO Detectors  every 10 years
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Cyclical Maintenance is carried out at planned intervals and usually involves 
inspections, servicing or cleaning to parts of your home.  The following provides a 
snapshot of cyclical maintenance and the cycle of servicing.   

Window Safety Inspection 

We have started our programme of window safety inspections in over 2270 of our homes. 
The inspections will be completed by City Building LLP over the next 3 years.

We will notify you in advance of your window safety inspection appointment.  If the 
appointment is not suitable, please let us know and we will re-arrange for a more 
convenient date and time for you.

Gaining access to your home is vital to ensure these essential safety works are 
completed.  We appreciate your efforts in working with City Building LLP and Association 
staff to make this happen. 

If you think your window safety catches are damaged or faulty please do not wait 
for your window safety inspection - contact us immediately 
        0141 422 1112        repairs@southside-ha.co.uk

Electrical Safety Inspections

We complete an electrical safety inspection once every five 
years in all homes.   We have a duty of care to you as the 
tenant and must ensure that electrical installations within 
your home are safe and maintained.  

We will notify you in advance of your electrical safety 
inspection appointment.  If the appointment is not suitable, 
please let us know and we will re-arrange for a more 
convenient date and time for you.

Gaining access to your homes is vital to ensure these 
essential safety works are completed.  We appreciate your 
efforts in working with Mears and Association staff to make 
this happen. 

If you have damaged or faulty sockets, wiring or switches please do not wait for 
your electrical safety inspection - contact us immediately 

        0141 422 1112        repairs@southside-ha.co.uk.

Gas Safety Inspection 

We carry out annual gas servicing to comply with the Gas Safety (Installation and Use) 
Regulations in all 890 of our homes which have a gas supply. 

It is very important that we gain access to your home within 12 months of the 
previous gas safety inspection being carried out.  This is a legal requirement.

We will contact you with a date and time for your gas safety inspection. If the 
appointment is not suitable, please let us know and we will re-arrange for a more 
convenient date and time for you.

If you smell gas in your home call the National Gas Emergency Service on 0800 
111 999 immediately.  Avoid using light switches or electrical appliances within 
your home (including door entry systems) until the National Gas Emergency Service 
advises you it is safe to do so. 

CYCLICAL MAINTENANCE

Window Safety Inspections every 3 years 

Electrical Safety Inspection every 5 years

Gas Safety Inspection Annually

Communal Fan Servicing  Annually

Water Hygiene Inspections Annually

Lift Servicing Monthly

Fire Safety Equipment Monthly

Lightning Conductor Inspection Monthly

CCTV Servicing Monthly 

FACILITIES MANAGEMENT 
WINTER PROGRAMME 
Our Mobile Facilities Team will be busy throughout 
our housing stock during the winter season as they 
were last year during a hectic winter period.  A 
sample of the programme of works is detailed below:

Grit all areas

Collect fallen leaves in all areas

Clear all pathways and delimbing of trees at

•  21, 27, 33 & 39 St Andrews Crescent 

•  27, 29 & 31 St Andrews Drive 

Delimbing of trees at 

•  Maxwell Grove

•  Maxwell Gardens

Winter Pruning & Delimbing of trees at 

•  37 Herriet Street

•  177 Nithsdale Road 

•  32 Newark Drive 

•  41 Barfillan Drive 

•  15 Maryland Gardens

•  42 Queen Mary Avenue 

•  Hartlaw/ Chirnside

•  Southside House

•  Queensland Court & Gardens

•  Moss Heights Avenue & Berryknowes Avenue

•  Pollokshaws Road

•  Baker Street

•  Swinton Place

We will also deep clean all common areas during the 
winter months.

Due to Land and Environmental Services 
reduction of bulk uplifts during mid-December 
to mid-January the Mobile Facilities Team will 
uplift bulk from all Southside Housing Association 
tenanted or managed properties weather 
permitting.  
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Our Mid Market properties are 
going fast… 

Within the first hour of the phone lines being open to 
secure a mid-market property at our new development 
at Paisley Road West/Middlesex Street we received an 
astonishing 3,500 calls! 

And we are not surprised …

Mid Market Rent offers people on low and modest 
incomes another option to access affordable rented 
accommodation.  They are popular with people who 
have low priority on social housing lists, who would have 
difficulty purchasing their own home and find private 
rents unaffordable.

•  Applicants must be in full or part-time employment 
•   Applicants must have a household income of 

£15,000-£37,000 per year

For further information about the qualifying criteria or to 
request an application form please contact us on  
0141 422 1112 or midmarketrent@southside-ha.co.uk

Visit southside-ha.org/letting to view all available Mid 
Market Rent properties!

New Mid-Market Development 
We are delighted to announce our Grade A listed British Linen Bank 
building on Gorbals Street is expected to be complete in the spring  
of 2019.  
  
Our development team has worked hard to ensure traditional  
features are retained and the original turret is restored to its former 
glory. Glasgow School of Art are also designing artwork to decorate 
the gable end as a feature piece.

The finished development will house a ground floor commercial unit and six two-bedroom 
flats for mid-market rent. Apply early to avoid disappointment!

For further information about the qualifying criteria or to request an application form please 
contact us on 0141 422 1112 or midmarketrent@southside-ha.co.uk

Visit southside-ha.org/letting to view all available Mid Market Rent properties!

Private Letting 
Service for 
Landlords

The service is to assist 

private landlords 

with letting out their 

properties with minimal 

expenditure and fuss.

Discounted rates available 

for a limited time only.

     Assist landlord’s to register with Landlord 

Registration Scotland.

     Ensure your property meets all legal 

requirements and changes in legislation.

       Advertise your property and conduct 

viewings. 

       Prepare a detailed inventory of contents.

       Carry out inspections on a six-monthly 

basis. 

     Collect security deposits and monthly 

rents on your behalf.

     Deal with extensions and addendum’s to 

leases, as well as notices to quit.

     Reference check and draw up tenancy 

agreements. 

     Organise repairs and routine 

maintenance work.

Here are some examples of the 
service that we can provide for a 
very competitive management fee:

Contact us today to find out more!

0141 422 1112

letting@southside-ha.co.uk

www.southside-ha.org/letting

135 Fifty Pitches Road, Glasgow G51 4EB.

“Southside Letting” is a trading 

name of “Southside Factoring 

and Related Services”. 

“Southside Factoring and 

Related Services” is a subsidiary 

of “Southside Housing 

Association Limited”. Southside 

House, 135 Fifty Pitches 

Road, Glasgow, G51 4EB; The 

Scottish Housing Regulator 

No: HCB 186. Reg of Friendly 

SOC No. 1694R (S); Registered 

Company NO: 286509 VAT 

Reg No. 886 7830 59; Property 

Factored Registered No: 

PF000323.



2019 is going to be pretty tasty!
Our Community Initiatives Team at Southside Housing 
Association are delighted to announce the publication of our 
2019 Cookbook Calendar. 

Residents from Herriet Court met with members of Glendale Women’s 
Café for a series of cookery sessions in 2017, creating dishes that 
provoke fond memories amongst the chefs cooking them.  

These recipes have been set out in calendar format, giving you the 
chance to learn how to cook a new dish every month throughout 2019.

Titled ‘Our Food, Our Stories’, the calendar is a delicious mixture of 
cultural cuisines from British staples like shepherd’s pie and chocolate 
fudge cake to traditional biriyanis and samosas.  

NEW Learn to Cook Sessions 
Monday 14th January 2019, 11.00am to 1.00pm
Monday 4th February 2019, 11.00am to 1.00pm

We are launching a new series of monthly cookery sessions.  Come 
along to Flat 17, 155 Chirnside Place / 80 Hartlaw Crescent each 
month to learn to cook with confidence!

Please contact Richard or Euan for more information or to book your 
place as spaces are limited 

       0141 422 1112         southsideconnections@southside-ha.co.uk

Community Initiatives
The team have a busy programme of community activities organised over the Winter.
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WorkingRite currently 
provides opportunities for 
young people aged 16-24 
right on your doorstep. 
 
WorkingRite offer a varied 
employment activity 
programme equipping 
young people with the 
attitude, skills & experience 
to help you get a job or 
apprenticeship in 
something you want to do. 

Over 75% of our young people get 
jobs/ apprenticeships through our 
programme – this could be you! 
 
Meet some of the young people, 
who through their hard work, have 
recently secured themselves a 
decent future. Congratulations to: 

Do you want a job or 
apprenticeship? 
 
Do you want to earn £90 per 
week plus travel expenses? 
 
Are you unemployed, or 
have left , or are thinking of 
leaving, school or college? 

 
 

Are you interested? For more information:  
• Speak to a member of staff from Southside 

Housing Association 
• Call/text Dean Hardie, WorkingRite Project 

Coordinator on 07570 267918 or email 
dean@workingrite.co.uk 

Bradley, age 16, 
started an MA in 

plumbing with CCG 
(Scotland) Ltd 

 
 
 

Jack, age 18, 
started a job in 
Manufacturing 

with the Kitchen 
Depot Ltd 

 
 
 

Emma, age 23, 
started a job in 
Administration 

with Fraser 
Alarms Ltd 

 
 
 

Jason, age 16, 
offered an MA in 

Landscaping with 
John O’Conner 

Grounds 
Maintenance Ltd 

 
 
 

with funding from 
 
 
 
  
 

and 
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INDEPENDENT LIVING – 
NEW LUNCH CLUBS
Our Community Team have launched 
two new monthly lunch clubs within our 
Independent Living Communities at Herriet 
Court, Newark Drive/Nithsdale Road.  Participants have the chance to 
help prepare, cook or simply enjoy the food and company.  

Previous lunch clubs have been very popular among residents. Please 
read the noticeboards for a programme of activities and future dates. 

Please Contact Richard or Euan for more information by calling 

       0141 422 1112          southsideconnections@southside-ha.co.uk.

YOUR HALFWAY COMMUNITY PARK IS 
ON ITS WAY!
We have had some delays along the way, but we have 
been working behind the scenes to get everything ready 
for your new park.  

We are aiming to start work in March 2019.  Exciting times ahead!  
Keep an eye on our Facebook page for updates.  

Berryknowes Breakfast Club
Flat 0/2, 150 Berryknowes Avenue 
Breakfast continues to be served every Friday morning 
with a warm welcome by our Community Volunteers from 
10.00am – 11:30am. Everyone is welcome to enjoy a hot 
breakfast roll, cereals, granola and muesli, fresh fruit and a 
cuppa. 

We are always trying to improve our breakfast club – please have a 
chat with one of our volunteers with your ideas or menu suggestions.   

Please note the last Berryknowes Breakfast Club of 2018 will be held on 
Friday 21st December, returning in the New Year on January 11th 2019. 

Contact our Community Initiatives Coordinator, Euan McLeod, for 
more information by calling 

       07928 666 031 / 0141 422 1112       

       southsideconnections@southside-ha.co.uk.

NEW Community Base at 
Berryknowes Avenue!
Our Berryknowes 
Community Flat has 
relocated from the 8th floor 
to Flat 0/2 on the ground 
floor of 150 Berryknowes 
Avenue.  The previous flat 
will soon be converted back 
to a social housing flat.

All of our regular actives 
– knitting group, men’s 
group, coffee afternoon, 
reminiscence sessions, 
digital drop-ins and easy 
exercise – are now located  within the new community base at 
Flat 0/2, 150 Berryknowes Avenue.  

We hope that moving to the new community base will spark 
new interest in our current activities and future activities which 
will include movie nights, domino’s and quiz nights.  If you have 
any suggestions for future activities or events please contact the 
Community Initiatives Team 

       0141 422 1112 

       southsideconnections@southside-ha.co.uk  

WHAT’S GOING ON AT  
QUEENSLAND COURT AND GARDENS?
Experts predict that heavy rainfall events 
which cause flooding are likely to happen more 
often. We are working on changes that will use 
our improved greenspaces, play areas and new 
car parking to help absorb water, allowing our 
existing drainage systems to be more able to 
deal with future rainfall.

Scottish Charity No.: SC036009.
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We are 

looking 

for local 

residents to 

share their 

thoughts and 

ideas and get 

involved.

Southside staff and volunteers will be in the 
foyers at Queensland on the following dates:

15 Queensland Court: 11th December, 1pm – 4pm.

5 Queensland Gardens: 13th December, 10am – 1pm.
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often. We are working on changes that will use 
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existing drainage systems to be more able to 
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Postage is free.

Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ............................................................................................................................................................................ Age: ....................................

Address: ........................................................................................................................................................................

   Southsider

Christmas

1. What’s lucky to find in your Christmas Pudding?

    ______________________________________________

2. What’s the second line of 
    “I’m dreaming of a white Christmas”?

    ______________________________________________

3. How many of Rudolph’s eight companions names 
    start with ‘D’ and what are their names?

    ______________________________________________

4. According to the Christmas carol, which King last  
    looked out on the feast of Stephen?

    _______________________________________________

5.    What is the name of the fictional town in 
   ‘How the Grinch Stole Christmas’?

    ________________________________________________

6. What is the most popular ornament used to place 
    at the top of the Christmas tree?

    ________________________________________________
Post or hand in your completed entry to your local office or concierge station 
by 5pm on 14th Jan 2019. The first person drawn from the hat with all the correct  
answers wins the prize. Remember to provide your name and contact details!

NAME: .................................................................................................................   

ADDRESS: ..........................................................................................................

Put your festive knowledge to the test and you 
could win a £25 Silverburn voucher.  Good luck!

COACHING WITH PARKOUR SYLLABUS IS BACK!

DECEMBER 2018
TUESDAY 7th   4-6pm

WEDNESDAY 12th   4-6pm
FRIDAY 14th   4-6pm

JANUARY 2018
WEDNESDAY 9th   4-6pm
THURSDAY 10th   4-6pm

WEDNESDAY 16th   4-6pm
THURSDAY 17th   4-6pm

WEDNESDAY 23rd   4-6pm
THURSDAY 24th   4-6pm

WE’RE EXCITED TO BE BRINGING BACK MORE COACHING THANKS TO THE FRIENDS OF 

HALFWAY COMMUNITY PARK AND FUNDING FROM THE CARDONALD AREA PARTNERSHIP. 

MEET US AT THE OLD PLAY PARK AT MOSS HEIGHTS FOR THE BEGINNING OF EACH CLASS. 

DRESS FOR THE WEATHER.   WE LOOK FORWARD TO SEEING YOU ALL AGAIN.

For more information contact
info@parkoursyllabus.com

Friends of Halfway Community Park

We are excited to announce that we will be introducing a Parkour Pack as part of the delivery of Parkour Syllabus 
classes. The packs are earned through attendance and team work during classes. The pack will contain a variety of 

goodies including lightweight jacket and training shoes.  

Please text or email us with your sizes on 07764537489 or at iamscotthouston@hotmail.com.


