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ASSOCIATION FESTIVE  
OPENING TIMES

Our offices will close on Friday 22nd December 
for the festive period.  Our main office at 135 Fifty 
Pitches Road will re-open between Christmas and 
New Year from 10.00am – 4.00pm on 28th and 29th 
of December.  Our offices will re-open as normal 
on Thursday 4th January.  The local Pollokshields 
office will be closed over the festive period.  

Our contractors will continue to provide 
emergency cover throughout the festive period.  

Visit www.southside-ha.org for contact details 
or see overleaf.  

Our Annual ‘Pensioners Party’ was held at the Normandy 
Hotel on the 6th December and, as this selection of 
pictures illustrate, everyone enjoyed themselves and the 
event was again a great success. 

Dec/Jan
Pensioner’s Party 2017

SHA would like to wish all their residents and employees  
a MERRY CHRISTMAS and 

a HAPPY 2018!

The Association would like 
to consult with you on the 
proposed rent increase for 
2018/19.

see page 6

RENT CONSULTATION
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In This Issue
Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

EMERGENCY NUMBERS
Out of Hours Emergency Repairs:                                                                                                                           
Cardonald and Halfway areas – Mears Ltd: 01698 403 204

Pollokshields and Shawlands area – Mitie: 0845 600 8624

Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595

Out Of Hours Heating System: 
Herriet Court – Neat Heat Scotland: 07515 050 368 
177 Nithsdale Road & Mossheights Avenue – Robert Brown & Sons: 

07973 432 278

Out of Hours Emergency Roof Leaks: Glasgow Steeplejacks: 

0141 554 2327 or 07456 023 850

Lift Breakdowns: City Building LLP: 0800 595 595

Emergency Gas Leak: National Grid 0800 111 999
Loss of Power: SP Energy Networks 0845 272 7999 or 0800 092 9290

Loss of Water: Scottish Water 0845 601 8855

Office Opening Times and Contact Numbers
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Seasons Greetings from the  
Chairperson of Southside Housing 
Association.

It is my first year as Chairperson and I wanted to take the opportunity at this time of the year to wish 
everyone involved in Southside Housing Association, be they customers, contractors, volunteers, staff 
or one of our many partners, a very Merry Christmas.

As the weather turns much colder the importance of having a safe warm home is all the more important.  You will find details in this 
newsletter of our arrangements over the holiday period for our contractors in the event of an emergency, and you can find further details 
on our website, Facebook page and answering machine message.  Our concierge are also very busy at this time of the year making sure 
paths are gritted and safe, so please let us know if you have any concerns.

Looking ahead to the New Year, the Management Committee will be considering proposals from the staff for upgrading the electric heating 
systems in a lot of our high rise and mini multi storey stock and at approximately £5m, this will probably be one of our biggest investment 
commitments in your homes over the next two years.

We are also seeking your feedback on our rent proposals for next year and I would urge you to take part in the consultation exercise that 
is underway.  It’s a difficult balancing act trying to keep the rent increases low while also making sure that we don’t skimp on investing in 
your homes and the service level you quite rightly have come to expect.

Finally in the New Year we will be seeking candidates from the community to serve on your local Neighbourhood Committees.  If you have 
some spare time and would like to be involved in decision making as it effects your local area, please feel free to contact me and/or the 
staff as we develop these plans.

Finally can I once again wish everyone a Merry Christmas and look forward hopefully to a peaceful and prosperous New Year for us all.

Best Wishes

Margaret McIntyre.
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Southsider Governance

Very sadly our colleague Stan 

Smith passed away on Tuesday 

21st November.  Stan worked as 

a sessional concierge for the last 

6 years with Southside Housing 

Association at Moss Heights Avenue, 

Queensland, Hartlaw, Swinton and 

St Andrews.  Stan also worked as 

a Concierge with GCC then GHA at 

Moss Heights Avenue for 14 years.

He was a lovely man with a heart of gold and will be missed greatly 

by both tenants and staff alike. 

Stan Smith 
MEMBERSHIP
Are you interested in becoming more involved?

Membership of the Association:
If you want more details on becoming a member of the Association, 
please fill in your name and address in the space below, and hand it in to 
the Association’s Office, or post it to :-

The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  

Alternatively drop the form into the local office in Pollokshields, or your 
local concierge office.

FULL NAME: …………………………………………..............................……...

ADDRESS: ……………………………………...............................……………..

DATE:        …………………………...

We will send you out an application form and more information on how to join and make 
your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s Office for an 
application form.

Lucy-Anne Cowan Alex Cameron Hanif Mirza
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Reshaping our Services 
for Older Tenants
WHY OUR SHELTERED HOUSING SERVICE IS CHANGING

THE Association has 
provided sheltered 
housing for over four 
decades to older 
residents who required 
additional support services. 

Glasgow City Council advised the Association and other 

sheltered housing providers across Glasgow that from 

December 2017 the Glasgow Health and Social Care 

Partnership will no longer provide any grant for sheltered 

housing services.

Glasgow Health and Social Care Partnership will in future only 

provide grants for services to older people who have been 

assessed by the Social Work Department as having high or 

critical support needs.

As a result we propose to reshape our services to older people.

New service proposals from January 2018 

We have talked to our sheltered housing tenants and their 

families about our proposals for a new service.

The proposed new service will have two elements:

‘Independent Living’ Housing Assistant Mona Boutelhig 
A new post has been created to 

provide information and assistance 

to our 82 sheltered housing residents 

at Herriet Court, Newark Drive and 

Nithsdale Road.  We hope, in due 

course, to extend the service to 

elderly vulnerable tenants throughout 

our housing stock.  

Increased Security
Our sheltered housing tenants and their families have requested 

we increase security following the new service proposal.  

Over half of all residents at Herriet Court and Nithsdale Drive 

were in favour of the installation of a CCTV system.  We have 

instructed VWS Ltd to carry out these works which started in 

December 2017.  

If you or your family have any questions you can speak to any 

member of the Housing Support Team or contact Elizabeth 

McLelland, Housing Support Team Leader 

         0141 422 1112           emclelland@southside-ha.co.uk

WE ARE CHANGING OUR 
NEIGHBOURHOOD COMMITTEES 
WE are introducing elections to our Neighbourhood Committees 
and opening up opportunities for you to get more involved in 
the decision making of the Association!  We currently have two 
Neighbourhood Committees, one  that covers Pollokshields, 
Strathbungo and Shawlands, and one that covers Cardonald and 
Halfway.  These Neighbourhood Committees  allow residents to 
scrutinise the performance of the Association’s landlord services,  
offer opportunities for consultation on changes to policy and 
practice, and provide opportunities for residents to shape all our 
community activities.

Up until now the membership of the Neighbourhood Committees has been 

appointed by Southside HA’s Management Committee and mainly consisted of 

residents with a long history of activism in their community.  However we now 

want to introduce a democratic link between our Neighbourhood Committees 

and the communities they serve and represent.  Early in 2018 we will write to 

each tenant and owner in each neighbourhood seeking nominations for six of 

the ten places on the Neighbourhood Committee.  We will then seek to hold 

an election for these places.  Our aim is that the majority of places on the 

Neighbourhood Committee will be elected by the local community.

What happens at a Neighbourhood Committee Meeting?
The meetings are held every second month and the volunteer members consider 

•   Reports from the Housing staff on 

- Who has been housed

-  How many repairs have been carried out and how satisfied 

customers are

-  How many homes are empty and how quickly we allocate properties

- How good we are at collecting rent

• Reports from Advice staff on 

- How many households have been helped

- Any significant cases

- Changes in Welfare Reform

•  Reports from our Community staff on 

- Programmes of work in the community

- Funding applications

- Partnership work with other organisations

• Monitoring of numbers and types of complaints

•  Consultation on any changes to service, changes to policy and practice

Minutes of the meetings are sent to the Management Committee for noting.

Why get involved?  We think having opportunities for resident involvement 

in decision making is a good thing.  It keeps the Association grounded in the 

communities it serves, it acts as a reality check on the quality of services, it 

helps shape and influence how we change policy and practice and it helps build 

vibrant and active communities and neighbourhoods.  You don’t have to be an 

expert in housing and we will provide training.  So why don’t you think about 

getting more involved in your community and housing organisation in 2018.

          0141 422 1112                 aradford@southside-ha.co.uk  

Mona Boutelhig
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Southsider Landlord Services

Further details will be sent out to tenants when the Association has been informed of the implementation dates for these changes.  
        0141 422 1112           enquiries@southside-ha.co.uk           

Allocations 
We are currently reviewing our Allocation Policy and Procedure to take 

into account the changes introduced by the Housing (Scotland) Act 

2014 to the reasonable preferences in determining the needs of an 

applicant.

We are also changing the reason why an application can be suspended 

from the Housing List.

Scottish Secure Tenancy
A number of changes have been made in the new Act for situations 

where a tenant wants to assign or sublet a tenancy, apply for a joint 

tenancy, and where a member of the household wishes to apply for a 

succession when a tenant has died.

The Act introduces a new qualifying period of 12 months for tenants 

wishing to request a joint tenancy or to assign or sublet their tenancy 

and requires the joint tenant to have notified the landlord that they are 

residing in the property before the qualifying period begins.  This also 

applies to applications for succession, where a tenant has died, with the 

exception of any remaining joint tenant. 

Assignation and Joint Tenancies
If a tenant wants to assign their tenancy or create a joint tenancy with 

another person, the Act now requires that both the tenant and the 

other person should have been living in the home as their only or main 

residence for a minimum of 12 months.

Subletting 
Before a tenant can apply to their landlord for permission to sublet their 

home, the tenant will have to have been living at the property as their 

only or main home for 12 months prior to the application.

Succession 
There will be a 12 month qualifying period for co-habiting partners, family 

members and carers for succession.  This means that the person applying 

for succession will have to have lived in the property as their only or main 

residence for the 12 months immediately before the tenant’s death.

In all cases of assignation, joint tenancies and succession, the 12 

month period starts at the point where the landlord has been informed 

in writing by the tenant that the individual is living in the property as 

their only main home.

Housing Scotland Act 2014
Changes are coming
IT has been over three years since the Housing (Scotland) Act 2014 was 
passed by the Scottish Parliament.  

In addition to abolishing Right to Buy in Scotland on 31st July 2016, the Act 
proposes to introduce significant changes in many areas of housing management 
and practice for registered social landlords.

It is likely that the Act will be implemented within a year and the Association would 
like to tell you about these changes and the affect they may have on your tenancy.  

FILMING AT CRAIGIE STREET 
FOUNDED in 1916, Erskine provides nursing and medical care for former members of our Armed 

Forces.   Erskine offers a unique quality of care with the provision of physiotherapy, speech and 

language therapy, podiatry and enhanced medical care on-site. 

Southside Housing Association were delighted to provide the filming location for Erskine’s new TV 

advert “Bill’s Story”, which depicts the journey of Veteran Bill McDowall, from his time in the Falkland’s 

to Erskine.  The advert will be running on STV and Channel 4 the week before Christmas.

To learn more about Erskine please visit  www.erskine.org.uk
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RENT CONSULTATION 
2018/19
The Association would like to consult with 
you on the proposed rent increase for the 
forthcoming year.

There is a complex set of challenges when calculating the rent increase, 
with this year being no exception. Some of the challenges and 
considerations include:-

•   Business Plan assumptions including financial viability and 
sustainability  

•  Economic and Inflationary pressures
•  Value for money
•  Affordability
•  Service delivery and refurbishment costs 
•  Tenant satisfaction

Business Plan
In the Autumn Newsletter we summarised our Business Plan 
“Objectives, Vision and Values. Rental income provides the majority 
of funding that makes our Business Plan work and meet these 
objectives. Therefore the Association needs to set rent levels and 
rent increases that ensure the short and long term viability of the 
Association. Uneconomic rent increases could seriously impact on 
our ability to manage and maintain your home and neighbourhood.

To make our Business Plan viable and sustainable the assumption is 
that rents will need to increase by inflation + 0.5%

Current Economic Climate
Inflation currently stands at 3% (October figures) which is the highest 
level since 2012. These inflationary pressures have a knock on effect on 
the cost of services that we deliver to you. The issues surrounding the 
Brexit negotiations make financial forecasting particularly problematic 
and inflation rates may be unpredictable in the future.

Value for Money
There is an important correlation between rent setting, value for 
money and tenant satisfaction. In this context, last year’s Tenant 
Satisfaction results highlight the value tenants place on good service 
delivery. A reminder of the relevant satisfaction ratings are below:- 

Quality of Home     97%
Overall Association Service    93%
Management of Neighbourhood  96%
Concierge Services    99%
Welfare Advice Service    96%
Major Repairs     94%

11/12 12/13 13/14 14/15 15/16 16/17 17/18

SHA Rent 
Increase 2.2% 1.7% 3.75% 3.3% 0.5% 1.5% 2.2%

Scottish 
Average 
Rent 
Increase

4.7% 4.8% 3.7% 3.55% 2.66% 1.9% 2.3%

We are aware that our rents are generally higher than the Scottish average but 

these satisfaction results seem to indicate that you feel that the Association 

offers value for money in the properties we let, the services we deliver and the 

areas we operate in.

Affordability
Although our value for money indicators perform well, affordability 
of our rents is an important consideration both for the Association 
and our customers.

In order to try and address affordability issues we have held annual 
rent increases generally below the Scottish average as illustrated 
below:-

In the recent Charter Report, delivered to all households at the end 
of October, we highlighted the differences in our rents compared 
to the Scottish average and other than our 1 room apartments, 
our rents are higher than the average.  40% of our housing stock 
is high rise blocks and the cost of the lifts and concierge services 
increase our rent averages as does the supported tenancies we 
offer throughout our stock. In addition would comparing the rents 
in our areas, which are generally in high demand, compared to 
other areas in the city, be on a like for like basis?

Notwithstanding this, the Association want to explore all avenues 
to try and ensure that our rents are more affordable and continue to 
provide value for money. We will therefore be reviewing our rent levels 
during 2018 and we will be looking for your input and feedback in the 
forthcoming months.

Service Delivery and Refurbishment 
Costs 
During last year’s rent consultation we highlighted that there were 
increasing demands on the Association in replacing diminishing 
or disappearing services offered by Glasgow City Council. These 
services included Ground Maintenance, Bulk Uplift and Pest Control 
and we have had to take on even more responsibility for these 
services during 2017 and absorb these additional costs.

In addition, we have urgent fire safety and energy efficiency measures 
we need to address in the next three years including:- 

Fire Safety - Post Grenfell, the Association has had to prioritise fire 
safety measures, including common area fire door renewal at our 
high rise properties. This work will take place over the next eighteen 
months.

Energy Efficiency – To meet the Scottish Government’s energy 
efficiency targets, the Association will need to replace over 900 
storage heating systems in our high rise and deck access properties 
as well as other energy efficiency measures throughout our stock.



   7

Southsider Landlord Services

11/12 12/13 13/14 14/15 15/16 16/17 17/18

SHA Rent 
Increase 2.2% 1.7% 3.75% 3.3% 0.5% 1.5% 2.2%

Scottish 
Average 
Rent 
Increase

4.7% 4.8% 3.7% 3.55% 2.66% 1.9% 2.3%

Postage is free.

SOUTHSIDE Housing Association arranged for Moss Heights Avenue to light up 
purple during November as part of the Purple Lights for Pancreatic Cancer campaign.

The campaign calls on individuals and organisations across the UK to light up focal 
points purple in villages, towns and cities throughout November, which is Pancreatic 
Cancer Awareness Month.  

Purple Lights for Pancreatic Cancer is supported by the charities Pancreatic Cancer 
Action, Pancreatic Cancer UK, Pancreatic Cancer Scotland, Planets and CORE.  

Around 9,600 people are diagnosed with pancreatic cancer in the UK each year. 
Sadly, less than 7% of people with pancreatic cancer will survive beyond 5 years 
in the UK and, despite being the UK’s fifth biggest cancer killer, the disease has 
received just 1.9% of the UK cancer research budget per year.  

If you would like to take part or find out more about Purple Lights for pancreatic 
cancer, please visit www.purplelightsuk.org or e-mail info@purplelights.org.uk

Moss Heights flats lighting 
the sky purple during 
November.

PROPOSED RENT INCREASE
The Management Committee, after much deliberation on matters such as financial viability, 
service delivery costs, value for money, affordability and the current economic climate are 
proposing a rent increase of 3.5%.

The effect of the proposed 3.5% rent increase is illustrated below 
(average rents are used for these calculations)

Consultation
We will be consulting on the proposed rent increase of 3.5% by a range of different 
methods including:-

•    Newsletter and feedback questionnaire
•    Consultation meetings in community bases
•    Phone consultation
•    Text messaging 
•    Website
•    Facebook

We would encourage you to respond and express your opinion on the rent increase. We 
could deliver a lower rent increase but this may have a negative effect on the services 
we deliver. We have therefore enclosed a Rent Consultation questionnaire which poses 
questions as to whether you would be prepared to compromise on standards and service 
levels for a lower rent increase

Please return the questionnaire to the office in the pre-paid envelope. All 
completed questionnaires will be entered into a prize draw and the first five 
pulled out the hat will receive a high street voucher worth £50. If you have already 
completed the questionnaire then you will already have been entered into the draw.

       

Average Weekly Rents 1apt 2apt 3apt 4apt 5+apt

Current Weekly Rent £63.82 £78.08 £87.51 £95.75 £101.59

3.5% Rent Increase £2.23 £2.73 £3.06 £3.35 £3.55

New Rent Proposal £66.05 £80.81 £90.57 £99.10 £105.14

Facilities 
Management 
Winter 
Programme
OUR mobile facilities team will be busy 
throughout our housing stock during 
the winter season.  A sample of the 
programme of works is detailed below:

Grit all areas

Collect fallen leaves in all areas

Clear all pathways and delimbing of 
trees at

•  21, 27, 33 & 39 St Andrews Crescent 
•  27, 29 & 31 St Andrews Drive

Delimbing of trees at 
•  Maxwell Grove
•  Maxwell Gardens

Winter Pruning & Delimbing of trees at 
•  37 Herriet Street
•  177 Nithsdale Road 
•  32 Newark Drive
•  41 Barfillan Drive
•  15 Maryland Gardens
•  42 Queen Mary Avenue 

Wet weather work will consist of deep 
cleaning in all properties.

Various Delimbing of trees and shrubs at 
Southside House.

Weather permitting we are hoping to 
carry out the following:-

•   Pointing of slabbed area at Baker 
Street

•   Pointing of Mono Block area at 
Hartlaw Crescent 

•   Painting of railings at Baker Street & 
1065-1127 Pollokshaws Road

•   Painting of railings at Swinton Place, 
both carpark and walk ways

•   Block entrance to be painted at 21, 
27, 33 & 39 St Andrews Crescent 
and 27, 29 & 31 St Andrews Drive

•   Drying areas at Maxwell Grove and 
Maxwell Gardens painted
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GLASGOW City Council’s Land Environmental Services 
have provided the information below about the Christmas 
period refuse collection.

•    Rubbish from domestic tenements, that is due to be collected 
on Monday the 25th and Tuesday the 26th of December, will be 
collected earlier between the 18th  and 22nd December.

•    Rubbish from domestic tenements, that is due to be collected 
on Monday the 1st and  Tuesday the 2nd January 2018, will 
hopefully be collected earlier between the 27th and 29th of 
December, depending on the volume of refuse at this busy time 
of year.

•     Kerbside wheelie bin collection due on 25th and 26th of 
December will be carried out on the 27th and 28th respectively 
and those for the 1st and 2nd of January will be carried out on 
the 3rd and 4th respectively.

Normal Rubbish Collections
Glasgow City Council’s Land 
Environmental Services’ normal refuse 
collection should be back in place by 
Monday 8th January 2018.

Bulk Collections
Please note, Glasgow 
City Council’s Land 
Environmental Services 
have told us they will 
NOT be providing a bulk uplift service over the festive 
period between the 18th of December 2017 & the 22nd 
of January 2018.

We would ask that all rubbish /packaging is disposed of using 
proper refuse bags, tied at the top and bulk items stacked neatly 
in the bin store or back court.

THE Saffron Project was started in 2005 to provide a housing support 

service for people between the ages of 16 to 25 years of age who are 

from an ethnic minority background. The service users are, or are at 

risk of becoming, homeless.

We  provide temporary accommodation and support with welfare 

benefits, support to access educational and vocational pursuits and 

support to maintain a tenancy.

The Saffron Project  recently had an ‘unannounced visit’ from the Care 

Inspectorate – the regulatory body that oversees all Scottish care 

services. 

The two areas of inspection were the quality of care and support and 

the quality of leadership and management.

We are delighted to report that we received a score of five in both 

categories, meaning our Saffron Project has achieved an overall 

grading of ‘very good’.

The Care Inspectorate Report is available to view on our website  

www.southside-ha.org

This is testament to the high quality service our staff deliver, 

supporting young people in their homes and beyond. Our Saffron 

Project service users said:

“Staff are very special and support me well.”

“I never feel patronised.”

“ I initially met with workers twice a week. When I became more 
confident this reduced down to once a week.  I’m now looking  
to move on in the near future.”

The Association is extremely proud of the Saffron Project and of our 

dedicated staff – Norma, Elizabeth, Shabana and Mona – who deliver 

it. Congratulations to everybody.

         

SAFFRON PROJECT 
Care Inspectorate Report 2017

0141 422 1112              emclelland@southside-ha.co.uk

Festive Period Rubbish Collections
FE

ED
BA

CK We would appreciate it if you would 
fill in your comments on any of the 
issues covered in this newsletter 
on the enclosed card.  

Postage is free.
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Pensioner’s Christmas Party 2017

2017
HIGHLIGHTS



Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk
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COUNCIL TAX 
EXEMPTIONSEXEMPTIONS
ARE you or someone you know who has 
Alzheimer’s, Dementia or is Mentally  impaired or 
Disabled missing out on a Council Tax Exemption or 
Discount you are entitled to? 

Check the qualifying conditions below, you can apply online at:  

www.glasgow.gov.uk, or contact the Welfare Rights and Money 

Advice Team for further information or assistance: 

       0141 422 1112              advice@southside-ha.co.uk 

Severely Mentally impaired Exemption or Discount on 
your Council Tax bill:

•  If every adult in the house is severely mentally impaired, an 

exemption can apply.

•  If all but one adult in the house are severely mentally impaired, 

a 25% discount can apply.

Severely mentally impaired is defined by UK legislation as someone 

who has “a severe impairment of intelligence and social functioning 

(however caused) which appears to be permanent”. This can include 

people who are severely mentally impaired as a result of:

• Degenerative brain disorder (e.g. Alzheimer’s disease);

• A stroke;

• Other forms of dementia;

• Learning disability;

• Severe or chronic mental illness

Disabled Persons Reduction
A reduction in council tax where the property is the sole or main 

residence of someone who is substantially and permanently disabled 

adult or child.

The property must have extra facilities, or space, which are essential 

or of major importance to the disabled person’s well-being by the 

nature and extent of their disability.

If your property is larger because of the needs of a disabled person, 

the discount allows your Council Tax bill to be reduced to take 

account of those needs.

Loans, Credit Cards and 
Christmas Debt
MANY of us can be left feeling we have no choice but to spread 

the cost of Christmas across loans or credit cards. If we are not 

careful about where we source credit from, we can end up left with 

a financial nightmare in the New Year.

High interest costs and long 

repayments, a common 

feature of many high cost 

lenders, can leave us with 

serious financial worries many 

months after Christmas.

Wherever possible try to avoid borrowing to finance Christmas so you 

can start the New Year with as little Christmas debt as possible.

Should you need to spread the cost of Christmas, do a bit of 

research on the options available to you first.  Avoid high cost 

options such as door step loans and pay day lenders.  Both will 

include high interest rates that will leave you paying much more 

back than you originally borrowed.

By contrast community lenders such as Scotcash (a not-for-profit 

community finance) or Credit Unions can provide borrowing at a much 

lower rate of interest. These organisations want to make sure you do 

not feel trapped in a spiral of high cost credit.

Take control of your budget
To take control of your Christmas spending the first thing to do is 

to plan your budget and then stick to it.  Itemise your Christmas 

spending – for gifts, food and drink, going out – to give you a clear 

idea of what you can afford.  With a set budget in mind you will be 

a big step closer to avoiding Christmas debt this year.

What if I’ve run up Christmas debt already?
If you do find yourself in debt, and are struggling to make repayments, 

please be assured that there is advice and help available to you. 

Southside Housing Association’s  Money Advice Service offers free 

confidential, impartial and independent debt advice. We can give 

you advice on what options are suitable for you and provide you with 

necessary information to help you make a decision, and contact your 

creditors and negotiate with them on your behalf. 

       0141 422 1112             advice@southside-ha.co.uk 
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Don’t forget your rent this Christmas!
YOUR rent is due in December and January 
–  make sure you don’t get caught out this 

Christmas.

Missed rental payments put your tenancy at risk.

Please ensure you pay December and January’s rent on time 
and save the pain of the post-Christmas bills.

With many other pressures to spend this Christmas, it’s very important 

that you don’t forget to pay your rent! 

WAYS TO PAY 
Over the counter
You can use your AllPay card to make payments 

at any Pay Point outlet or Post Office. All you 

need to do is take your AllPay card to the 

counter along with your payment and hand them to the cashier. 

You will be given a printed receipt as proof of your payment and 

you should keep this in a safe place.

Over the phone
You can make payments over the phone using your 

debit card.  Contact a member of our Rent Team on 0141 422 

1112 Monday to Friday during office hours.  Please call 0844 

557 8321 to make a payment when our offices are closed.   

By Direct Debit
The easiest and most convenient way to 

guarantee you pay your rent on time is by Direct 

Debit. Please contact the Rent Team on 0141 

422 1112 option 3 to request a Direct Debit instruction form.

If you are having difficulty paying your rent please contact our 

Rent Team.  Our friendly staff can help you to claim benefits 

and/or come to an arrangement to repay any rent arrears.  This 

will all be dealt with in the strictest confidence.   

If you don’t contact us as soon as you start having problems, 

the situation may get much worse.  Legal action will be started 

against resident’s who do not contact us, and this may result 

in more costs, court action and possibly re-possession of your 

home.

        0141 422 1112           enquiries@southside-ha.co.uk 

Take control of  

your finances

“More month than money?”
“My cupboards used 

to be full of letters, I’d 
stash them away so 
I didn’t have to look 

at them but I’d never 
get to them - now my 

cupboards actually have 
cups and plates and 

even biscuits in them!”
- Anonymous, Glasgow

“I have gained 

confidence in my ability 

to manage my finances.”

- Megan, Glasgow

Call or
click today

“Free, non-judgemental, local  & confidential”

Epic 360 can provide free, confidential sessions to people in 

Glasgow with the following:

•  Budgeting

•  Being in control of spending

•  Reducing waste

•  Planning for events, or the unexpected

•   Opening current or savings accounts to receive benefits or 

wages

•  Coping with changes in income

Financial Capability Officers can meet in your local area.

You can make an appointment by:

•  Completing the referral form online at www.epic360.co.uk

•  Phoning on 0141 630 4324
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ENERGY EFFICIENCY 
 – New Central Heating Systems

There are around 900 tenanted properties in these areas that 

the Association need to ensure compliance with the Scottish 

Governments Energy Efficiency Standard for Social Housing 

(EESSH) by December 2020. The EESSH standard aims 

to improve energy efficiency by helping to reduce energy 

consumption, fuel poverty and carbon emissions.

Staff have been looking in detail at energy efficiency and heating 

replacement options over the last nine months to deliver on our 

commitment of warm and affordable homes for our tenants. 

The option appraisal included the use of an energy efficiency 

consultant, visits to a range of sites to evaluate different heating 

technologies and exploring potential partnership opportunities.

We ruled out some heating 

technologies due to high capital 

cost, low carbon savings and 

lack of financial incentives. Our 

overall focus was to deliver low 

cost heating for our tenants that 

was controllable and minimised 

disruption during refurbishment.

We have concentrated our option 

appraisal initially on the mini multies 

due to the properties in its category 

number (12 blocks in total in both 

Pollokshields and Cardonald).

The heating technologies we researched in more detail included:-
•   Gas Communal System - Homes receive their heating from 

a large communal gas boiler with the heat then transferred 

through a network of hot water pipes.

•   Ground Source Heat Pump – A ground source heat pump 
system harnesses natural heat from underground using a 

network of water pipes.
•   Air Source Heat Pump – An air source heat pump takes heat 

from the air and boosts it to a higher temperature using a 
heat pump. There are both communal systems that require an 

energy centre or individual air source solutions.

•   Biomass (wood pellets) – Wood fuelled boilers power the 
central heating system.

The Association has yet to make a final decision on its preferred 

option.  However we are closely looking at Individual Air Source 

Heat Pumps as potentially the best option for our first phase of 

investment  at the mini multies in Pollokshields and Cardonald.

The main benefits of Individual Air Source Heat Pumps 
include:  

•   Cost savings to tenants – British Gas estimate a 38% saving 

per year compared to the current storage heating system.

•   Fully controllable heating and hot water on demand.

•   Less disruption than other technologies – The Air Source Pump 

will be positioned in the balcony so involves minimal pipework. 

Larger communal systems would involve digging up roads and 

considerable disruption within the building to accommodate the 

pipework.

•   Air Source Technology attracts external funding and initiatives 
so reducing the capital cost of installation.

•   Tenants can choose their own power supplier after installation.

•   Will increase energy performance within properties and 

therefore meet energy efficiency standards set by the Scottish 

Government.

•   Reduce carbon emissions.

THE Association plans to replace the electric storage heating systems in our high 
rise and deck access properties over the next three years. The storage heating 
systems are now inefficient, costly to run and offer poor controllability when 
compared with new energy efficient systems. The addresses that are affected are 
as follows:-   

•  Swinton & Invergyle (Mini Multi)

•   St Andrews Drive & Crescent  
(Mini Multi)

•  Queensland Court & Garden (High Rise)

•  150 Berryknowes Avenue (High Rise)

•  Hartlaw & Chirnside (Deck Access)

•   1610 & 1656 Paisley Road West   
(Deck Access)
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Energy Efficiency Works Update
THE main focus of Southside Housing Association’s planned investment programmes for years 2017 
– 2020 will be towards improving the Energy Efficiency of our housing stock, tackling fuel poverty and 
meeting the Energy Efficiency Standards for Social 
Housing (EESSH) and beyond.

We will be carrying out various major 
works to improve the Energy Efficiency 
of hard to heat homes.  This will 
include new energy efficient heating 
systems along with internal and external 
insulation.  

        0141 422 1112            
        smehmi@southside-ha.co.uk 

Boiler Replacements
January – April 2018

WE have instructed City Building to 
install new A rated, high efficiency 
gas condensing boilers within tenants 
homes at the following addresses: 

       •  268 Albert Drive
       •  28 Herriet Street
       •  10, 12, 14, 16 Baker Street
       •  1047 – 1137 Pollokshaws Road

Association staff will be visiting 
tenants’ homes throughout December 
2017 to discuss the works and answer 
any questions you may have.  

Getting access to homes is key to getting the works complete and 
we appreciate tenants efforts in working with City Building and 
Association staff to make this happen.  

       0141 422 1112            smehmi@southside-ha.co.uk

Insulation Works 
January 2018

TIMETRA Ltd have been instructed to insulate areas above 
lock ups at Swinton Place, Cardonald. This will greatly 
improve the retention of heat within the homes directly above 
lock ups.  Works are due to start early January 2018.  

        0141 422 1112            smehmi@southside-ha.co.uk 

        0141 422 1112               smehmi@southside-ha.co.uk  

To further evaluate whether the Individual Air Source Heat Pump has the potential to be our heating solution for our mini multies, we 

intend to pilot the system in two void properties, one in 30 Invergyle Drive and one in 31 St Andrews Drive.

This will allow us to assess the installation process; the performance and potential savings to customers and any other factors in relation 

to the new heating system.

After the initial evaluation the intention would be to hold an open day to allow tenants to view the system and provide you with more 

details on the Air Source Heat Pump technology.

In the New Year we will carry out further detailed option appraisals on our high rise and deck access properties.
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Cold Weather 
Precautions 
Know how to report an emergency repair 

Our offices will close on Friday 22nd December 
for the festive period.  Our main office at 135 Fifty 
Pitches Road will re-open between Christmas and 
New Year from 10.00am – 4.00pm on 28th and 29th 
of December.  Our offices will re-open as normal on 
Thursday 4th January.  The local Pollokshields office 
will be closed over the festive period.  

Our contractors will continue to provide emergency cover 
throughout the festive period.  

EMERGENCY REPAIR CONTACT NUMBERS

If you need to report an emergency repair during office hours, 
please call 0141 422 1112 option 1.

However if our offices are closed and you need to report an 
emergency repair please use the emergency contact numbers below:

FOR AN EMERGENCY GENERAL REPAIR
Cardonald & Halfway area call Mears Ltd 01698 403 204
Pollokshields & Shawlands area call Mitie 0845 600 8624

FOR AN EMERGENCY HEATING SYSTEM REPAIR 
(Gas central heating failures, burst or leaking radiators, burst 
boilers)

37 Herriet Street, Herriet Court call 
Neat Heat Scotland 07515 050 368
177 Nithsdale Road, 32 Newark Drive or Moss Heights Avenue 
call Robert Brown & Sons 07973 432 278
For all other residents, please call City Building LPP 0800 595 595

FOR AN EMERGENCY ROOF REPAIR 
call Glasgow Steeplejacks
0141 554 2327 or 07456 023 850

FOR AN EMERGENCY LIFT BREAKDOWN 
call City Building LPP 0800 595 595

IN THE EVENT OF A GAS LEAK 
call National Grid 0800 111 999

IN THE EVENT OF LOSS OF POWER TO YOUR 
BUILDING OR THROUGHOUT THE LOCAL AREA 
call SP Energy Networks 0845 272 7999 or 0800 092 9290

IN THE EVENT OF LOSS OF WATER TO YOUR 
BUILDING OR THROUGHOUT THE LOCAL AREA 
call Scottish Water 0845 601 8855

BE GRIT AWARE
Glasgow City Council provides a gritting service on our roads 
and pavements.

TO REPORT ANY ISSUES WITH GRITTING 
call Glasgow City Council on 0800 373 635.  
Have your name and postcode ready.  They also provide live 
gritting information on their website www.glasgow.gov.uk.

Prevent your pipes from freezing
It is important to be aware of the risk of burst pipes in cold 
weather and take reasonable care to ensure that water pipes do 
not freeze.

Keep your home as warm as you can – warmth offers the best 
protection against frozen pipes. 

If you are going to be away from home for any length of time 
you may wish to consider leaving your heating on day and night 
at your usual temperature setting.  

If you intend being away from the property for an extended 
period during the winter months please contact us on 0141 422 
1112 to leave a contact number or access arrangements in the 
event of an emergency.  
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Be a good neighbour
Small things can make a big difference for the most vulnerable at winter. 
Offering a hand to family members and neighbours who need some extra 
help in colder weather, such as helping with shopping or other tasks, could 
help save a life this Christmas.

MAKE SURE YOU’RE INSURED

WHAT would you do if your home was flooded and your 
household possessions were damaged? 

How would you have them repaired or replaced?
It is important that residents have adequate contents insurance in place  
for such an event. 

Your household contents are your responsibility, not the responsibility of 
the housing association. Insuring your home will give you peace of mind 
that if the worst happens, assistance will be at hand to help you sort out 
any damage. 

There are lots of insurance companies you can choose from.  Basic 
household insurance cover is probably not as expensive as you might  
think and peace of mind is priceless.

Be prepared for the unexpected … get insured

Check your energy deal
As temperatures go down, fuel bills go up. 
Make sure you’re getting the best deal with 
Home Energy Scotland. As well as looking 
at cheaper deals for energy and gas, they 
can help you monitor your energy usage, 
and help you switch providers. 

Call 0808 808 2282
email adviceteam@sc.homeenergyscotland.org 
visit www.greenerscotland.org/home-energy-scotland
 

DON’T GIVE 
BED BUGS AN 
INVITATION
THE Association has recently seen an 
increase in reported Bed Bugs infestations. 

•   NEVER bring furniture or clothing found 
on the street into your home

•   If you purchase second hand furniture 
inspect the items carefully BEFORE 
bringing them home

•   Wash and dry your bed linens on the 
hottest temperature permitted

•   Remove all clutter from your home, which 
makes finding bed bugs easier

Bed Bugs are nocturnal and live in beds, frames, 
mattresses and other furniture as well as behind skirting 
boards and behind ripped wallpaper during the day, 
before coming out a night to feed on humans and other 
animals. 

Identifying Bed Bugs

Bed bugs are flat, reddish-brown, oval insects up to 4 to 
5 mm long or the size of an apple seed. As the juvenile 
bugs grow, they shed their skins, discovery of which can 
indicate their presence. 

Bites also may indicate bed bug activity, but further signs 
will need to be found since other sources can cause red 
welts on the skin.

If you are worried about a possible bed bug 
infestation in your home please contact our Repairs 
Team 

       repairs@southside-ha.co.uk              0141 422 1112 
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FIRE SAFETY UPDATE 

IN our summer 2017 newsletter we detailed 
measures to improve our fire safety regime.  

Fire Door Replacement
The project to replace the fire doors in common areas 
is currently out to tender, we expect the contract to be 
awarded early January 2018.  The works will start early 
2018 at 150 Berryknowes Road and progress to St 
Andrews Crescent, St Andrews Drive, Swinton Place and 
Invergyle Drive.  

Trial Bin Storage Sprinkler System
In November 2017 we successfully trialed a sprinkler 
system within the bin rooms at 5 Queensland Court & 15 
Queensland Gardens.  

The bin store at 5 Queensland Court are now equipped with 
an automatic shutter at the foot of the chute to prevent smoke 
travelling up into the landings while the sprinkler system 
covers the entire bin room area to extinguish the fire.
  
This fire safety measure has been designed to negate the 
risk of willful fire raising within the bin stores while they are 
left open during the day. 
 
Following the success of the trial we will be installing bin 
store room sprinkler systems to multiple sites throughout 
our housing stock.   

Moss Heights Basement Works
In September 2017 we began working in the basement of 
Moss Heights Avenue blocking up any historic breaches in 
the walls and floors that might allow smoke to spread.  The 
works were successfully completed in October 2017.  

Moss Heights Balcony Insulation 
We instructed Timetra Ltd to replace the insulation 
material in Moss Heights Avenue balconies to a higher 
grade mineral wool.  We completed all works including 
redecoration, in August 2017.  

Getting access to homes was key to getting the works 
completed and we appreciate tenant’s efforts in working 
with Timetra Ltd and Association staff.   

Clearing Common Areas & Drying Areas
No refuse bags, combustible materials or items of furniture 
should be stored in common areas such as landings, 
foyers, stairwells or drying areas within a building.  

Estate Management staff have been conducting regular 
inspections to common areas.  Unauthorised items will 
be removed.  By keeping these areas clear it will protect 
escape routes and reduce the risk of deliberate fires. 

Parking in Emergency Access Bays
We have increased management action to ensure there is 
no car parking in emergency access bays.

Fire Safety at Home
YOU can play an active role in keeping you, your family and your home 
safe by following these simple fire safety rules.

Don’t block your escape route
Don’t be tempted to clutter the stairs and corridors of 
your building.  Remember, when you share a building 
with other families your safety and theirs depends on 
everyone co-operating.  If fire breaks out the hall is 
the only escape route for you and your family. Do not 
obstruct it, particularly with things that may catch fire 
easily.

Smoke Alarms
It is essential that your home has a working smoke alarm on each level 
of the property. If a fire starts, this will give you and your family time to 
get to safety. If your smoke alarm is not working, you must report this 
to the Association as a matter of urgency by contacting:

      0141 422 1112 option 1            
      repairs@southside-ha.co.uk

Closing doors
Doors slow down the spread of potentially deadly smoke and flames, 
so it is important to remember to close them at night.

Unattended flames
Fire often starts in the kitchen and no-one 
should ever leave a cooker unattended 
while it is in use. It is also important to stay 
with any lit candles and make sure they are 
kept away from children and pets, and from 
curtains or other flammable materials.

Night-time routine
Follow this checklist as part of your night time routine to reduce the 
chances of a fire breaking out in your home and help protect your 
escape route if there is a fire.

•  Switch off and unplug all electrical appliances not designed to 
be left on overnight

•  Stub out all cigarettes and pour water over cigarette ends 
• Extinguish any lit candles
• Switch off portable heaters
•  Close all doors – it can keep your escape route free from smoke 

and may stop a fire spreading
• Make sure the main door keys are to hand

What to do in an emergency
If a fire does break out in your home, the 
advice is simple: Get out, close the door 
behind you, stay out and call 999.

Property can be replaced ...
                     ... people can’t.
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Gas Safety Checks
BY law, we must carry out an annual gas safety service for all 
tenants. So it’s vital that you allow access to your property for gas 
maintenance visits and safety checks to take place. If you don’t 
provide access then we may take steps to get into your property by 
other means.

A Gas Safe registered engineer will carry out the annual gas safety check. 
A record of the safety check will be kept for two years and a copy issued 
to the tenant within 28 days of the check being completed.

It is vital that tenants allow the engineer access to the property to 
enable the gas maintenance visits and safety check to be undertaken, 
as it helps to keep you and your family safe. If tenants do not provide 
access then there are further steps the Association can take to gain 
access to the property.

If you’re a new tenant, you’ll be given a copy of the service record 
before you move in. 

To find out more, visit the Health and Safety Executive website at  
www.hse.gov.uk/gas/domestic/faqtenant.htm

To book a gas service appointment, or to find out more about gas 
servicing please contact us               
        repairs@southside-ha.co.uk               0141 422 1112 option 1

If you smell gas and suspect a leak then: 

•  Make sure that all windows and doors are open
•   Close off the gas supply at the meter control valve  

(if you know where it is)

•   Call National Grid’s Gas Emergency free phone 
number 0800 111 999.

ELECTRICAL SAFETY 
TESTING 
By law, we must carry out an electrical safety test 
on all our homes. It’s vital that you allow MEARS 
access to your property once every five years to 
complete the electrical safety test.

If Southside Housing Association provided your furniture or white 
goods we will complete portable appliance tests (PAT) in addition to 
electrical safety testing every year. 

A record of the electrical safety testing will be issued to the tenant 
detailing any damage, defects or any non-compliance with the 
present-day electrical safety standards.

It is vital that tenants allow the electrician access to the property to 
complete the electrical safety test, as it helps to keep you and your 
family safe. If tenants do not provide access then there are further 
steps the Association can take to gain access to the property. 

If you are a new tenant, you will be given a copy of the electrical 
safety certificate before you move in. 

We will be issuing appointments for electrical safety testing to the 
following areas in January 2018:

•  Berryknowes Avenue
•  Hartlaw Crescent
•  Chirnside Place
•  Queensland Court 
•  Queensland Gardens
•  Maxwell Grove
•  Maxwell Gardens
•  Paisley Road West 
•  St Andrews Drive 
•  St Andrews Crescent
Dates and times correct at the time of printing

To book an electrical safety test, or to find out more about electrical 
testing programmes please contact us
      repairs@southside-ha.co.uk                 0141 422 1112 option 1
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Community Initiatives
Our Community Initiatives Manager, Pauline Fletcher, has a busy programme of community support events organised over the autumn/winter period.

Get Snappy!
IN November 2017 we started two new photography 
groups; Photo Walking Club and Cakes & Cameras.

No Camera, no problem? Simply borrow one of our simple 
to use digital cameras free of charge by contacting the 
Community Initiatives Team on 0141 422 1112.

Photo walking is the act of walking with a camera for the purpose of taking photos of 
things that you find interesting along the way.  Our Photo Walking Club meets at 1.30pm 
on the 2nd Friday of each month at our Hartlaw/Chirnside Community Flat located at 
Flat 17, 155 Chirnside Place.  

We begin with a short 15 minute indoor session looking at how to get the most out of 
your photography before setting off on our photo walk.  

‘Cakes & Camera’
Our ‘Cakes & Camera’ group is an indoor photography club which 
meets at 10.00am on the 2nd Friday of each month at Herriet 
Court, 37 Herriet Street.  

We take photos of tabletop displays and enjoy some cake and a 
cuppa along the way.  We hope to see you there!

        0141 422 1112                southsideconnections@southside-ha.co.uk  
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BERRYKNOWES 
BREAKFAST CLUB
THE Berryknowes Community Flat is truly unique. 
Situated on the 8th floor of the high-rise flats on 
Berryknowes Avenue, on a clear day it boasts beautiful 
views west across Renfrewshire and the Campsies. 

Community Initiatives staff have started a Breakfast 
Club Taster Session here, serving up breakfast amid 
this serenity every Friday morning since the start of 
November. 

Run by our dedicated group of volunteers, we’ve been 
delighted to welcome a diverse group of residents some 
of whom previously had no knowledge the Community 
Flat was even there. 

Everybody is welcome to come along and enjoy a 
breakfast roll, toast, fruit or cereal, a cup of tea and the 
opportunity to meet new people or catch up with old 
friends. 

The initial success of this pilot project makes us 
confident the Berryknowes Breakfast Club will be a 
popular and regular feature in the New Year.

The last serving of 2017 will be on 22nd December 
and we’ll re-start on Friday 12th January 2018.

       southsideconnections@southside-ha.co.uk     
              0141 422 1112

Home
Swapper
What is it?  

HomeSwapper is UK’s 
largest community of social 
housing tenants looking to 
swap homes.  Tenants join 
HomeSwapper to find a 
local or national swap.

Register online at  
www.HomeSwapper.co.uk.  

Autumn Colouring Competition Winner

Autumn Newsletter Winner – Leila Ali, Age 10 – Maxwell Road 

Once you have joined HomeSwapper it will automatically find 
you properties that match your needs.  

This service is free to all Southside Housing 
Association tenants. 
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For more information please  0141 422 1112 or  SouthsideConnections@southside-ha.co.uk 
Correct at time of publishing.

What’s on in our Community Bases
A variety of activities and events take place across our community 

bases each week. These activities are delivered by a range of 

organisations, community groups and individuals, including our 

own Community Initiatives Team and Volunteers. Over the coming 

months we have a programme of new activities starting up.  We 

shall be working with new organisations and supporting residents 

to develop and deliver activities themselves.

BERRYKNOWES COMMUNITY FLAT
8/7, 150 Berryknowes Avenue

Mon 2.00pm - 3.30pm
New monthly reminiscence 
group starting Mon 15th Jan

Tues 2.00pm - 4.00pm Coffee Afternoon

Wed 2.00pm - 4.00pm Knitting Group

Thurs 10.15am - 11.15am
2.00pm - 4.00pm

Easy Exercise
Men’s Club

Fri 10.00am - 11.30am NEW Breakfast Club

QUEENSLAND COMMUNITY HALL
15 Queensland Gardens

Mon
10.30am - 12.30pm
2.00pm - 4.00pm

from 7.30pm

Computers for Seniors
Coffee Afternoon
Bingo

Tues 11.00am - 12.30pm
7.00pm - 8.00pm

Seniors Lunch Club
Yoga booking required (NEW 
6 week block planned to 
start in January)

Wed 10.30am - 12.30pm
2.00pm - 4.00pm

Computers for Seniors
Coffee Afternoon

Thurs 11.30am - 12.30pm
2.00pm - 4.00pm

Easy Exercise
Coffee Afternoon

Fri 11.00am - 12.30pm
2.00pm - 4.00pm

Seniors Lunch Club
Knitting Club

MOSS HEIGHT COMMUNITY FLAT
0/1, 40 Moss Heights Avenue

Mon 9.30am - 11.20am
4.00pm - 5.30pm

English Class
Homework Club

Tues 4.00pm - 6.00pm
Children Gardening Club 
(starts back 23rd Jan)

Wed 4.00pm - 5.30pm Homework Club

Thurs 9.00am - 11.20am English Class

Fri 11.30am - 2.30pm
6.00pm - 8.00pm

Women’s Group
Men’s Group

Sat
10.00am - 1.00pm

10.00pm - 11.00am

Social Saturday (Gardening / 
Cooking / Art & Crafts)
Cllr McSporran’s Surgery (3rd 
Saturday of the month)

HERRIET COURT 
Residents Lounge, 37 Herriot Street

Mon 10.0am - 11.30am Breakfast Club

Thurs 2.00pm - 3.00pm Easy Exercise

Fri 10.00am - 11.30am
NEW Cakes and Camera 
(2nd Friday of each month)

NEWARK & NITHSDALE
Residents Lounge

Thurs 12.45pm - 1.45pm Easy Exercise

Fri 2.00pm - 3.30pm
New monthly reminiscence 
group

New Winter garden programme coming soon.

423 SHIELDS ROAD

Tues 9.00am - 3.00pm
Glendale Women’s Cafe 
(Term time only)

Thurs 9.00am - 12.00pm
Nan McKay Foot Clinic (to 
book appointment call Nan 
McKay on 0141 429 5370)

IBROX/MIDLOCK STREET
Oor Wee Garden

Thurs 12.00pm - 4.00pm
Gardening (11th, 25th Jan & 
8th Feb)

SOUTHSIDE HOUSING ASSOCIATION OFFICE

Wed 10.00am - 11.00am Bookbug

HARTLAW/CHIRNSIDE COMMUNITY FLAT
Flat 17, 155 Chirnside Place

Wed 10.30am - 12.00pm Art & Crafts

Thurs
12.00am - 2.00pm

2.00pm - 4.00pm

Social Gardening/Cooking 
(18th Jan & 1st Feb)
Gardening (18th Jan & 1st 
Feb)

Fri 1.30pm - 3.30pm
NEW Photo Walking Club 
(2nd Friday of each month)
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FRIENDS OF HALFWAY  
COMMUNITY PARK  
LOGO COMPETITION
THANKS to everyone who participated in the logo 
competition for the Friends of the Halfway Community 
Park.  We had over 40 entries and the winner was chosen 
by Councillor Alex Wilson at the Cardonald Winterfest on 
Thursday 30th November 2017.

The winner was Jackson Smith from Craigton Primary and 
he was presented with his prize:  a £50 voucher to the 
Gravity Trampoline Park at Braehead!  We wish Jackson 
a fun festive period with lots of bouncing!  

We look forward to seeing the logo on posters, leaflets and 
social media over the coming years as the Friends of Halfway 
Community Park Group gets well on its way to success.

The Association have been working hard with members of the 
Friends of the Halfway Community Park group to hear your 
views and ideas for the new Park.  The next meeting of the 
group will take place on Tuesday 23rd January 2018, 6pm at 
the Moss Heights Community Flat, 40 Moss Heights Avenue, 
Flat 0/1. Keep an eye on our Facebook page for images of the 
Park developing over the coming year.      

Alison Devlin and Jackson SmithCouncillor Wilson and Alison Devlin

GLASGOW CITY MAKE IT!  
‘11 titles in a row!’
GLASGOW CITY clinched a record-breaking 11th successive 

league title after beating nearest challengers Hibs 3-1 at Ainslie 

Park.

Lauren McMurchie, Abbi Grant and Hayley Lauder were all on target in the first half as 

City clinched the championship with a game to spare.

Head coach Scott Booth (ex Scotland & Aberdeen internationalist) said: ‘It was a special game in the way they were able to get three 

goals in a short space of time to kill it off. To win 11 league titles is unbelievable, and it will never be done again.’

SWAMP South West Arts and Music Project
We have also been working with SWAMP (South West Arts and Music Project) supporting young people to get involved in the Park.  They 
will also be helping local young people aged 16 – 24 to build their employment skills over the coming months and we hope that some local 
young people will gain employment on the construction of the new Park.  If you’re interested in this please call Tricia or Andy at SWAMP to 
find out more 0141 882 3250. 

MOSS HEIGHT COMMUNITY FLAT
0/1, 40 Moss Heights Avenue

Mon 9.30am - 11.20am
4.00pm - 5.30pm

English Class
Homework Club

Tues 4.00pm - 6.00pm
Children Gardening Club 
(starts back 23rd Jan)

Wed 4.00pm - 5.30pm Homework Club

Thurs 9.00am - 11.20am English Class

Fri 11.30am - 2.30pm
6.00pm - 8.00pm

Women’s Group
Men’s Group

Sat
10.00am - 1.00pm

10.00pm - 11.00am

Social Saturday (Gardening / 
Cooking / Art & Crafts)
Cllr McSporran’s Surgery (3rd 
Saturday of the month)

HERRIET COURT 
Residents Lounge, 37 Herriot Street

Mon 10.0am - 11.30am Breakfast Club

Thurs 2.00pm - 3.00pm Easy Exercise

Fri 10.00am - 11.30am
NEW Cakes and Camera 
(2nd Friday of each month)

NEWARK & NITHSDALE
Residents Lounge

Thurs 12.45pm - 1.45pm Easy Exercise

Fri 2.00pm - 3.30pm
New monthly reminiscence 
group

New Winter garden programme coming soon.

423 SHIELDS ROAD

Tues 9.00am - 3.00pm
Glendale Women’s Cafe 
(Term time only)

Thurs 9.00am - 12.00pm
Nan McKay Foot Clinic (to 
book appointment call Nan 
McKay on 0141 429 5370)

IBROX/MIDLOCK STREET
Oor Wee Garden

Thurs 12.00pm - 4.00pm
Gardening (11th, 25th Jan & 
8th Feb)

SOUTHSIDE HOUSING ASSOCIATION OFFICE

Wed 10.00am - 11.00am Bookbug

If you’re interested in getting involved in the group please contact Pauline Fletcher on         0141 422 1112
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WINTER GIFT 
Would you like 1 years free management fee?
Then simply refer our factoring service to a friend or family member today!

When the recommended block commences factoring both you and the 

referred individual will receive 1 years free management fee. Please note the 

referral must be made before the 31st of March 2018 and the new block has 

to appoint Southside Residential as factor by the 30th September 2018. 

Contact us today to make your referral 

       0141 422 1112               factoring@southside-ha.co.uk

Reminder to New 
Factored Blocks
Within your written statement it states that you must pay a £100 
float, this is to help with the change of ownership fee if you were 
to sell your property or to protect you if unforeseen circumstances 
arise that causes your account to fall into arrears. If you change 
factor the float will be returned.
 

Your float can be paid through the follow methods:

•  Telephone: 0141 422 1112

•   Online Bank Transfer: Contact us on 0141 422 1112 to obtain bank details

•   Office: 135 Fifty Pitches Road – Where payments can be made in cash or 
by credit/debit card.

•   Cheque: Made payable to Factoring and Related Services.

Please ensure that you reference the payment with the word ‘FLOAT’ as 
well as your account number or name to guarantee funds are allocated 
correctly.
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Mid-Market Rent
The Association’s Development and Maintenance Teams have been working hard to complete 
our mid-market rent properties from the private acquisition stock. Southside Letting now has a 
selection of outstanding 1 and 2 bedroom properties available to let within the Strathbungo area.

Check our website, S1 Homes and our Facebook page for more details, or contact us:

       0141 422 1112 

       midmarketrent@southside-ha.co.uk to fill in an application form. 

       www.southside-ha.co.uk/letting.

TO LET

•   Newly renovated 3 bedroom 
property

•   Spacious second floor flat in a 
traditional tenement building

•   Two beautiful statement 
fireplaces

•   Contemporary fitted-kitchen with 
appliances

•   Unfurnished flat, with new floor 
coverings through-out

•   Secure front door entry system 
for peace of mind

•  Gas central heating

•  Council tax banding – D

•  EPC rating – C

•   Newly renovated 1 bedroom 
property

•   First floor flat in a modern block

•   One large bedroom with inbuilt 
wardrobe

•   Open-plan lounge and kitchen 
area

•   Contemporary kitchen with 
integrated goods

•   The flat is equipped with a free-
standing washer/dryer, as well as  
a fridge freezer

•   Off-street parking and a secure 
door entry system

•  Main door access to property

•  Electric central heating

•  Council tax banding – B

•  EPC rating – D

•   Newly renovated 3 bedroom 
property

•   First floor flat in modern building 
in the heart of Shawlands

•   Modern fitted-kitchen with some 
appliances

•   1 family rest room and an en-
suite

•   Unfurnished flat, with new floor 
coverings through-out

•   Off-street parking and a secure 
door entry system

•  Gas central heating

•  Council tax banding – E

•  EPC rating – B

47 Melville Street, G41 2JL
£595 + £50 Service Charge Per Month

14 Nithsdale Street, G41 2PZ 
£395 + £50 Service Charge Per Month

6 Pleasance Way, G43 1RX 
£595 + £50 Service Charge Per Month
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Christmas
1. Name the original 8 reindeer from the ‘Twas the night Before Christmas’ poem?

    __________,___________,___________,___________,___________,___________,___________ &___________,
2. The song ‘White Christmas’ was first performed in which 1942 film?

    _______________________________________________
3. What colour are the berries of the mistletoe plant?

    ____________________________
4. In the song ‘The Twelve Days of Christmas’ how many Lords were a leaping?

    _______
5.    In ‘A Christmas Carol’ what was Scrooge’s dead business partner’s name, 

Tiny Tim, Bob Cratchett or Jacob Marley?

    ____________________________
6. If you were born on Christmas Day what would your star sign be?

    ____________________________
Post or hand in your completed entry to your local office or concierge station by 5pm on Jan 2018. The first person drawn from the hat with all the correct answers 
wins the prize. Remember to provide your name and contact details!

NAME: .....................................................................................................   ADDRESS: ..............................................................................................................................

   Southsider

Put your festive knowledge to the test and you 
could win a £25 Silverburn voucher.  Good luck!


