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AS it is the season of good will, we thought what better time to tell you a 
story showing how wonderful the community spirit is within our area…

Jack Smith, 79 from Montrave Path, has been a long standing resident within the area; Jack would 
visit the Local Morrison’s daily for his shopping as well as blether with the staff in the store, this 
became part of his daily routine and the staff welcomed him each day.  Earlier this year, they had 
noticed that his visits had not been as frequent and they grew concerned for his well being. Jack 
had an operation on both his hands which left him with very poor mobility in his hands, given this 
he found it difficult to carry out day to day tasks within his home such as decorating. The staff from 
Morrison’s decided they wanted to see what they could do to help Jack, That’s when Jack’s Angels 
were formed!

The team have done endless amounts to assist Jack 
from getting his shopping for him, arranging and 
accompanying him to doctors appointment to paying 
bills. They managed to fundraise £300 in order to buy 
carpets and materials to decorate Jack’s home and 
sourced donations from family, friends and colleagues 
in order to transform his flat for him. Southside 
Housing Association have also assisted with various 
repairs and liaising with our welfare rights team in order 
to ensure Jack was receiving all of the benefits that he 
is entitled to and applying to the Scottish Welfare Fund 
for him as well as carrying out adaptations that will 
allow him to remain independent within his home with 
support in place.  

The difference in Jack is fabulous and he is now enjoying the comforts within his flat, his health is 
improving and he is generally happier within his home.

Jack said ‘The support that I have been given from everyone has been tremendous, I never realised 
that I had so many friends, I can’t thank them enough.’

Jack would like to express his sincere thanks to the Staff at Morrison’s personally, Anna Shankland, Martin Smith, Diane Lunt, Annmarie Paterson, 
Martin Smith, Pamela Smart, Lyndsey McGuire, Nicola Hamilton, and Lynne Douglas.  He would also like to express thanks to Andrew Barr and 
Richard Shankland who assisted with many odd jobs around his home and to Elaine McSporran from North Cardonald Communities. Jack also 
thanked the staff at Southside Housing Association for the support and assistance they have given him.

Jack’s Angels

SHA would like to wish all their residents  
and employees a VERY MERRY CHRISTMAS!

ASSOCIATION 
HOLIDAY  
OPENING TIMES
The office will shut on Friday 23rd 
December at 5.00pm, but will  
re-open between Christmas and New 
Year from 10.00am – 4.00pm on 29th 
and 30th of December.  The office will 
re-open normally again on Thursday 
5th January.  Please see the details for 
repairs and other key services on page 3.

Dec/Jan
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In This Issue
Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

EMERGENCY NUMBERS
Out of Hours Emergency Repairs:                                                                                                                           
Cardonald and Halfway areas – Mears Ltd: 01698 403 204

Pollokshields and Shawlands area – Mitie: 0845 600 8624

Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595

Out Of Hours Heating System: 
Herriet Court – Neat Heat Scotland: 07515 050 368 
177 Nithsdale Road & Mossheights Avenue – Robert Brown & Sons: 

07973 432 278

Out of Hours Emergency Roof Leaks: Glasgow Steeplejacks: 

0141 554 2327 or 07456 023 850

Lift Breakdowns: City Building LLP: 0800 595 595

Emergency Gas Leak: National Grid 0800 111 999
Loss of Power: SP Energy Networks 0845 272 7999 or 0800 092 9290

Loss of Water: Scottish Water 0845 601 8855

Office Opening Times and Contact Numbers

Page 4 Page 5

Page 14

Please See Front Cover For Holiday Opening Times
Page 12
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Southsider  Committee, AGM & Awards

Management Committee

Lucy Anne Cowan Hanif Mirza Alan Ferguson

Dorothy Murray 
Chairperson
Margaret MacIntyre 
Vice Chairperson
Iain Dyer
Secretary

Betty Macneill
Kenneth Ross
Surjit Singh Chowdhary
Parveen Mahmood

THERE have been a number of changes in our Estates Department 
and we would like you know about them. The changes in staff are as 
follows:

Caroline Dickon, Housing Officer and Emma Johnston, Housing 
Assistant are no longer with the Housing Association.   

Thomas McIlvaney is now the Housing Officer for the Halfway area.

Lisa Hough, Temporary Housing Officer is covering the Southside 
Traditional Stock and she will be with the Association until the end of 
March 2017.

Fraser Stevenson who previously worked in our Repairs Team has 
now joined the Estates Team. He is your Housing Assistant  for the 
Southside Traditional stock and Halfway area.

Please do not hesitate to contact your Housing Officer 
or Assistant if you require any advice on any tenancy 
related issues. 

CARDONALD AREA
June Carmichael (Job Share) 
Housing Officer     0141 422 4824

Bridget McGuire (Job Share) 
Housing Officer     0141 422 4824

David Allison 
Housing Assistant     0141 422 4807

HALFWAY AREA
Thomas McIlvaney 
Housing Officer     0141 422 4804

Fraser Stevenson 
Housing Assistant     0141 422 4810

POLLOKSHIELDS 
Seg Naicker 
Housing Officer     0141 422 4812

David Allison 
Housing Assistant     0141 422 4807

SOUTHSIDE TRADITIONAL STOCK 
Lisa Hough 
Housing Officer     0141 422 4806

Fraser Stevenson 
Housing Assistant      0141 422 4810 

CHANGES IN OUR  
ESTATES HOUSING 
MANAGEMENT

HELP US GOVERN THE ASSOCIATION
SOUTHSIDE Housing Association is a community controlled organisation. This means that the communities that we 
serve are actively involved in the governance of the Association. This happens on a number of different levels. You 
can become an individual member of the Association by paying  £1. This allows you to vote at the Annual General 
Meeting and elect the Management Committee. But some residents become more involved and join the Management 
Committee. This involves attending a monthly meeting and spending some additional time in preparing for these 
meetings.

The Management Committee is responsible for making all the key decisions about the Association and its work. It is responsible for setting the 
annual budget, setting the rent increase each year, approving policies such as who should get priority for housing, where we should build new 
homes or how much we should invest in existing homes, etc. It also is responsible for overseeing the Association’s employment responsibilities.  
The Management Committee employs staff to run the affairs of the Association on a day to day basis.

Don’t worry if you don’t have any direct experience of a similar role, we will provide you with a comprehensive induction and access to 
appropriate training.  Values are more important than technical expertise. If you are comfortable working with a group of like minded individuals, 
able to make decisions for the good of your community, able to be challenging but supportive to our staff, then we would be really interested 
in hearing from you.  We have a number of vacancies on the Management Committee and we would like to take this opportunity to recruit and 
induct a number of new Committee members at the same time.

If you are interested in this opportunity, please contact either Aileen or Patrick on        

        0141 422 1112       enquiries@southside-ha.co.uk       



:
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Southside Letting News Southsider

Mid-Market Rent Properties

COMMERCIAL PROPERTY TO LET 
SOUTHSIDE Housing Association have a commercial unit  

which will be soon available to let on Pollokshaws Road.

 

If you are interested please contact the team on        

    0141 422 1112 or        midmarketrent@southside-ha.co.uk.

TO LET
2 Bedroom Flat  

 £455.40 pm 

+ £42 Service Charge pm

PROPERTY AVAILABLE TO LET

A stunning flat in a new development  
3 Whitecart Court,  G43 2AT

Property key features:

•  Two large bedrooms

•  Open-planned lounge and kitchen area

•   Contemporary kitchen with integrated white 

goods

•  On-site carpark with residence allocated parking

•  Secure door entry system 
 
To enquire about the above property:-
     0141 422 1112  
     midmarketrent@southside-ha.co.uk

TO LET
1 Bedroom Flat  

 £399.75 pm

+ £42 Service Charge pm

PROPERTY AVAILABLE TO LET

A stunning flat in a new development  
14 Nithsdale Street, G41 12X

Property key features:

•  One large bedroom with in-built wardrobe

•  Open-planned lounge and kitchen area

•   Contemporary kitchen with integrated white 

goods

•  Off-street, secure car parking 

•  Main door access to property
 
To enquire about the above property:-
     0141 422 1112  
     midmarketrent@southside-ha.co.uk

FURTHER to Southside 

Factoring and Related 

Services opening our new 

property shop, ‘Southside 

Letting’, we are pleased to 

report that this new service 

has been well received 

and has generated a lot of 

interest in our community.

Southside Letting is situated at 611 Pollokshaws 

Road and it will feature a diverse offering of properties 

available for Mid-Market Rent. 
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When we haven’t got it quite right…
“I have had issues regarding the key for the electricity cupboard, I feel as tenants we should all have a key to save all the back and forth with it”K. Newlands, Tantallon Road

“I find it frustrating when you wait in for an 

arranged appointed ie: gas service, having 

taken time off work, for them not to turn up”

G. Bishop, Tantallon Road

“The only big problem is with the bin / refuge area. Bulk material 

lie for long periods and area and access could be cleaner”

A. Kinniburgh, Tantallon Road

Have your say! 

We love hearing your views on our Mid-Market 
Properties and service, please feel free to send 

comments to        midmarketrent@southside-ha.co.uk

 “I am very happy with the property that I rent, 

the quality and the price is very satisfactory”

G. Crombie, Tantallon Road
“I am very satisfied with all the services 

provided by SFARS. Thank you!”
K. Williamson, March Street

“Myself and my son could not be happier with the property and the wonderful staff”
E. Collins, Shields Road

“Smooth process, Love my flat!”

L. Baxter, Woodford Street

“Never had any issues with SFARS. Staff are always polite and friendly”

A.  Milroy, Tantallon Road

What is Changing?

FROM 1 December 2016 the existing Panels, Private Rented 
Housing Panel and Homeowner Housing Panel will become 
known as the  First-tier Tribunal for Scotland (Housing and 
Property Chamber).  If you make a complaint to Southside 
Factoring and Related Services Ltd (SFARS) and you are not 
satisfied with the outcome you should now refer the matter to 
First-tier Tribunal for Scotland (Housing and Property Chamber) 
at the following address: -

Scottish Courts and Tribunals Service (SCTS)

4th Floor, 1 Atlantic Quay, 45 Robertson Street

Glasgow G2 8JB

  0141 302 5900

  HPCadmin@scotcourtstribunals.gov.uk

  www.housingandpropertychamber.scot

Why is this Changing?

The new Chamber will be the first of several chambers of 
the First-tier Tribunal for Scotland that will be formed to 
bring the Scottish Tribunals into an integrated structure.  The 
administration will still be provided by the Scottish Courts and 
Tribunals Service. (SCTS)

The Tribunals (Scotland) Act 2014 creates a two-tier structure 
which will bring improvements to the structure, management 
and organisation of Tribunals.

Applications will be initially sent to the First-tier Tribunal for 
determination with an onward appeal route to the Upper Tribunal 
for Scotland, rather than to the Courts as at present. The First-
tier Tribunal for Scotland and the Upper-tier Tribunal for Scotland 
will be collectively known as the Scottish Tribunals.  Details on 
how to appeal to the Upper Tribunal are still to be distributed 
and will be provided to you in due course.

INFORMATION ON CHANGES TO THE COMPLAINTS PROCEDURE FOR HOME 
OWNERS AND MID MARKET RENT TENANTS



SOUTHSIDE Factoring and Related Services recently commissioned 
BDO Auditors to independently review the breakdown of charges 
to owners to ensure that the basis for allocating costs was fair. The 
summary of the BDO audit is recorded below.  One of the outcomes 
of this work is that we will need to review the charges to owners, 
particularly for the concierge service, as currently these costs are not 
being fully recovered from owners. A full copy of the BDO findings is 
available to review in the office.

“BDO were recently asked by Southside Housing Association to 
carry out an independent review of the arrangements in place to 
calculate and charge factoring fees to customers of Southside 
Factoring & Related Services Ltd (which includes Southside Housing 
Association as a customer). This letter outlines the scope of that 
review, the approach taken and our findings.

The purpose and scope of our review was to provide assurance that 
the calculation and charging of factoring fees is completed on a fair 
and consistent basis and is consistently applied to all customers 
(including allocation of common charges to all blocks receiving 
concierge services, and fair apportionment of concierge costs by 
block to individual owners and to Southside Housing Association).

Our approach was to review relevant documentation and conduct 
interviews with relevant staff to establish the current processes in 
place surrounding factoring fees. We also conducted sample testing 
to confirm the process was applied fairly and consistently.

Our sample testing confirmed that factoring fees are calculated on a 
fair and consistent basis. The total cost of repairs and services (for 
example, insurance) is accurately split by the number of properties in 
each block. For a sample of blocks, we selected a sample of owners 
(including Southside Housing Association) and reviewed all invoices 
received by the owners for the last year, comparing these invoices 
to the costs in the finance system, and verifying that the amounts 
invoiced for each charge equals the residents’ percentage split of the 
total amount charged to each cost code, as per the written statement 
of services. We found that Southside Factoring and Related Services 
factoring system (OmniLedger) automatically calculates owners’ 
costs on a monthly basis. Owners are provided with monthly 
invoices which clearly state the total cost of each service/repair, the 
percentage of charge applied and the cost to the owner. 

We obtained the total concierge costs by area, including employment 
costs and materials. We also obtained details of the amount 
charged to each owner. The cost information provided by finance 
demonstrated that the total concierge services when split by tenant / 
owner is significantly higher than the actual charge paid by factored 
owners, therefore Southside Housing Association are subsidising 
the concierge service to private owners. This is because Southside 
Housing Association currently charges Southside Factoring and 
Related Services less than the factored owners’ share of the total 
cost of the concierge service. It is this cost that is then passed on to 
private owners.”

FACTORING
SOUTHSIDE Factoring & Related Services are committed in providing customers with a 1st class factoring service 
and we do this with the help of our excellent Mobile Estates Team. 

With years of experience within the team, we can guarantee that they are fully equipped to take care of your home, 
from the inside out.

Here is the team working together at Fotheringay Road:

And this hardwork has paid-off, as many of our customers at Fotheringay Road have highlighted in our satisfaction cards that they are Very 
Satisfied with :-

 •  The overall service from SFARS 

 •  The information received from SFARS

 •  The helpfulness of SFARS staff 

 •  The common services co-ordinated by SFARS

 •  The level of management fee

 Southside Residential News Southsider

“We switched (factors) earlier this year and the quality 

and honesty of the team is so much better!”

A Happy Fotheringay Road Resident
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REVIEW OF CHARGES
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Lock-Ups
SOUTHSIDE Housing 
Association has a small 
number of lock-up 
garages in Cardonald and 
Pollokshields.  Are you 
a tenant in one of these 
areas?  Do you own a 
vehicle that you would 
be interested in storing in 
one of our lock-ups?

We are looking to expand our waiting list for these lock-ups.  
If you would be interested in renting a garage from us in the 
future, please contact David Allison (Housing Assistant) on 

              0141 422 4807 to discuss this further.  

Please note that these lock-ups are not to be used for any 

other purpose than for the storage of a vehicle, and that 

applicants will be required to provide details of the vehicle 

to be stored there and proof of valid registration. 

NEW DEVELOPMENT 
PENILEE
AS you may be aware we are currently building a new 
housing development at Gleddoch Road and Craigmuir 
Road in Penilee.

The development consists 
of 2 and 3 apartment 
tenemental properties and 5 
apartment townhouses.

If you are currently a tenant  
of Southside Housing 
Association and are  
interested in transferring  
to this area, 
please contact 
Housing Officers 
Bridget Maguire or June 
Carmichael on 
       

Log onto www.homeswapper.co.uk
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Log onto www.homeswapper.co.uk
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0141 422 1112

Congratulations to
Sharmili Lama

Housing Services Assistant
who just graduated from 

University of Glasgow

Log onto www.homeswapper.co.uk
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THE Association would like to consult with you on the proposed rent 
increase for the forthcoming year, which is recommended to you by the 
Association’s Management Committee. The Association is proposing a 
2.5% increase for next year. 

There is a complex set of considerations when calculating the rent 
increase, with this year being particularly challenging with the following 
providing our main focus:-  

 •  Economic and inflationary pressures
 •  Associations increasing costs
 •  Affordability considerations
 •  Service delivery
 •  Tenant satisfaction

Economic and Inflationary Pressures
The Association looked at a wide range of inflationary forecasts but 
focussed on two of the most respected ones, namely the Bank of England 
and the National Institute for Economic and Social Research (NIESR). 

The November Bank of England Inflation Report forecasts inflation (CPI) 
to increase to 2.7% in 2017 and to continue at this higher rate throughout 
2018. The NIESR’s latest quarterly forecast, published on 2nd November, 
projects CPI inflation to reach 3.8% by the end of 2017.  The Association 
has to factor in these important inflationary forecasts when setting the 
rent increase as the predicted inflationary forecasts will affect our costs 
throughout our business. 

It is difficult to predict with any degree of certainty the economic and 
financial affect of both the Brexit and the American election votes but 
most forecasters agree that we are in for a period of instability and 
uncertainty that is likely to bring with it additional inflationary pressures.

Associations Increasing Costs
The critical determinant of rents and the annual rent increase is always 
going to be the costs incurred by the Association to continue to invest in 
its properties, build new homes and provide excellent service delivery. 

Over and above the inflationary pressures across all our service areas 
there are additional financial challenges such as the increasing demands 
on the Association to replace diminishing or disappearing public services. 
Glasgow City Council have made many cutbacks in the services they 
provide over recent years as council tax levels have been frozen and 
this is particularly true in relation to Ground Maintenance, Bulk Uplift 
and Pest Control. The Association consider these to be vital services for 
our residents and increasingly we are having to finance these services. 
A conservative estimate of the cost to us this year is over £50,000 and 
therefore we have to consider these additional costs when setting the rent 
increase.

Affordability
Affordability, quality of service and capital investment are important drivers 
for the Association in delivering value for money for our tenants. Therefore 
in considering the rent increase for 2017/18 we need to factor in what 
our tenants can reasonably afford against the cost of the Associations 
services.

The Association have endeavoured to keep rent increases as low as we 
possibly can in recent years whilst continuing to provide improved service 
delivery. The following table illustrates that our increases have generally 
been well below the Scottish Average.

The effect of the proposed 2.5% rent increase for next year is 
illustrated below (average weekly rents are used for these calculations).

 

Service Delivery
We carried out a detailed consultation last year in which we posed 
questions in relation to service delivery against a reduced rent 
increase. The table highlights that the overwhelming majority of our 
tenants would like to see services maintained or improved rather than 
compromise standards for a lower rent increase. 

 

Tenant Satisfaction
There is an important correlation between rent setting, value for 
money and tenant satisfaction. Therefore, in this context, the recent 
Tenant Satisfaction Survey is particularly relevant as it highlights the 
strong performance of the Association and the value you place on 
good service delivery. The positive satisfaction survey findings back 
up the results from our last years rent consultation. 

One of the findings from the survey of tenants in 2016 revealed a 
marked increase in the % of tenants who feel rent for their property 
represents good value for money is up from 69% in 2014 to 80% in 
2016. This is above the Scottish average.

Overall, taking everything into consideration, the Association 
considers the proposed increase of 2.5% to be fair. However we 
are keen to hear your thoughts as we value all of our customer’s 
feedback. 

Please complete the enclosed pre-paid feedback card and return 
to us and you will be included in a prize draw to win one of five 
£25 Silverburn vouchers.  

11/12 12/13 11/12 14/15 15/16 16/17

SHA Rent Increase 2.2% 1.7% 2.2% 3.3% 0.5% 1.5%

Scottish Average 
Rent Increase

4.7% 4.8% 4.7% 3.55% 2.66% 1.9%

1 Apt 2 Apt 3 Apt 4 Apt 5+ Apt

Southside HA £63.36 £77.57 £86.23 £94.16 £99.64

Difference to SHA 
rents with 2.5% 

added
£1.58 £1.94 £2.16 £2.35 £2.49

Maintain or Improve

Repairs Service 77%

Building New Homes 90%

Investing in Existing Homes 81%

Neighbourhood Management 78%

Advice Services 90%

Community Development 84%

Support and Care Services 90%

RENT INCREASE CONSULTATION
 Landlord Services Southsider
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THE Association are always looking at ways in which we can improve 
the services that we deliver to our customers and we consider that 
the following proposal will assist with this goal.

At the moment we provide 12 hour reception cover during the day 
between 8:00am and 8:00pm at the Concierge Hub at 160 Moss 
Heights Avenue. However, although it is important to provide some 
form of reception cover, we believe we can improve cleaning, 
environmental and security standards further if staff are deployed 
more often on site.

Therefore from Monday 5th December 
2016 the concierge staff based 
at Moss Heights will be providing 
reception duties from the times listed 
right :-

At all other times throughout the day the Concierge staff will be 
working on site and the Concierge Station will not be manned.
 
We will trial this over the next three months and then consult with you 
on the success of the change in service.

If you have an emergency whilst the Concierge Station is unmanned 
then please telephone the following mobile numbers:- 

         07786 375 816            07807 235 518

If for any reason you do not receive an answer from the mobile 
numbers then please telephone the main office :-

         0141 422 1112 

and ask for Paul McKenna, Alison Hunter or Allan Forfar.

The night service is not affected in any way and the Concierge Station 
will continue to be manned from 20:00 to 08:00.

If you have any queries regarding the proposed changes then please 
contact Paul McKenna, Concierge Manager :- 
  

         0141 813 7094  or

         0141 422 1112.

08:00 – 09:00
12:00 – 13:00
15:00 – 16:00
19:00 – 20:00

CHANGES TO THE CONCIERGE SERVICE
MOSS HEIGHTS AND 150 BERRYKNOWES AVENUE

RENT INCREASE CONSULTATION
Southsider    Landlord Services
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CARD PAYMENTS
HAVING listened to feedback from our tenants and customers we are 
pleased to announce that we can now accept card payments.

With immediate effect 
you can pay using your 
debit or credit cards when 
you visit the Association 
or by phoning the rent or 
factoring team.  

We are working towards 
an online payments portal 
which we expect to be 
available early 2017 and 
will update you when this 
ready, with full instructions 
on how to use the site.

We are using WorldPay as our chosen payment partner. 

WINNERS Hazel and Heather Mundy from Invergyle Drive 
looking happy having received their Argos vouchers.  

Well done girls!

Summer Edition Colouring 
Competition Winners
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PLANNED 
MAINTENANCE 
UPDATE  2016/17 
AS part of this year’s  Planned Maintenance, we will be 
replacing the Kitchen, Bathroom, Boilers, Door Entry Systems 
and Communal entrance Doors in the following areas of the 
stock. 

Address Projects Anticipated Project 
Start date Completion 

Electrical Works

Hartlaw Crescent   
and Chirnside Place

Upgrade common door entry panel and new handsets January 2017 31st March 2017

Common Works 

12, 24, 36, 48 Swinton Place  and 
30 Inergyle Drive

Upgrade common - front/ rear entrance doors January 2017 31st March 2017

Heating 

32 Newark Drive Gas Boiler replacements January 2017 31st March 2017

5 Albert Road Gas Boiler replacements January 2017 31st March 2017

Kitchen & Bathroom 

10,12,14 & 16 Baker St New Kitchen and Bathroom February 2017 30th June 2017

1047- 1137 Pollokshaws Rd New Kitchen and Bathroom February 2017 30th June 2017

2 -12 Lincluden Path New Kitchen and Bathroom February 2017 30th June 2017

268 -270 Albert Drive New Kitchen and Bathroom February 2017 30th June 2017

28 - 30 Herriet St New Kitchen and Bathroom February 2017 30th June 2017

Southside Housing Association would like to stress the importance of allowing access for these works to ensure no delays or 
additional costs are incurred affecting the major works programmed. 

Energy Efficiency Works Update 
THE main focus of Southside Housing Association’s planned investment programmes for years 2017 – 
2020 will be towards improving the Energy Efficiency of Southside Housing Association stock, tackling 
fuel poverty and meeting the Energy Efficiency Standards for the Social Housing (EESSH) and beyond.  
Southside Housing Association will be carrying out various major works to improve the Energy Efficiency 
of hard to heat stock, upgrade storage heating systems to more energy efficient heating, internal and 
external insulation, insulate areas above un-heated lock up in Cardonald and Pollokshields Mini Multis 
and high rise stock. 

Southside Housing Association has also submitted expression of interest to Glasgow City Council to 
participate in a bid for European Funding in conjunction with at least two other European Cities who may 
be interested in improving the energy efficiency of their housing stock. The main criteria for funding will 
be that the properties would have limited energy efficiency improvements and be within a defined area. 
Owners can be included within the defined area.  If successful, the project will likely be carried out during 
2018.  The EU Funding up to 100% of the project costs will be available to participating RSLs.
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Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

MONEY ADVICE SERVICE
Southside Housing 
Association has an  
in-house Money Advice 
Team who are keen to 
help with a range of 
monetary issues. 
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THE Advice Team have put together a reminder 
of benefits available to help with the higher 
winter fuel bills.
Even if you don’t qualify for assistance, we 
can refer you to an Energy Adviser, who 
will call out to your home to ensure you are 
getting the best value from your heating 
system, and ensure you are getting the best 
deal from your energy supplier, call us on 
0141 422 1112 to arrange a visit.

Warm Home Discount
For winter 2016 to 2017, you could get a £140 discount on your 
electricity bill. 

The money isn’t paid to you, it’s a one-off discount on your 
electricity bill, usually between October and March. 

You qualify for the discount if on 10 July 2016 all of the following 
apply:
•  your supplier was part of the scheme 
•  your name (or your partner’s) was on the bill
•   you were getting the Guarantee Credit element of Pension Credit 

(even if you get Savings Credit as well)

Others who may qualify under the broader group: 
•   Some suppliers can offer the discount to vulnerable people (eg 

those on a low income, or other benefits). 
•   Each supplier has their own rules about who else (known as the 

‘broader group’) can get this help.
•   Check with the supplier if you meet their rules for broader group 

help and how to apply for it. 

Cold Weather Payments
You may get a Cold Weather Payment if you’re 
getting certain benefits.

You’ll get a payment if the average temperature 
in your area is recorded as, or forecast to be, 
zero degrees celsius or below for 7 consecutive 
days.

The Cold Weather Payment scheme runs from 1 November 2016 to 
31 March 2017. You’ll get a payment of £25 for each 7 day period of 
very cold weather between 1 November and 31 March.

Winter Fuel Payment
You could get between £100 and £300 tax-free to help pay your 
heating bills if you were born on or before 5 May 1953. This is 
known as a ‘Winter Fuel Payment’.

Most payments are made automatically between November and 
December. You should get your money by Christmas.

You usually get a Winter Fuel Payment automatically if you get the 
State Pension or another social security benefit including:  Pension 
Credit, income-based Jobseeker’s Allowance (JSA), income-related 
Employment and Support Allowance (ESA).

If you qualify but don’t get paid automatically, you’ll need to make a 
claim.

If you have never received a Winter Fuel Payment before please 
Note:

You can’t claim Winter Fuel Payment for 2016 to 2017 after 31 
March 2017.

You need to claim Winter Fuel Payment if you’ve not had it before 
and either of the following apply:
•  you don’t get benefits or a State Pension
•   you only get Housing Benefit, Council Tax Reduction or Child 

Benefit

You can claim by phone:

Winter Fuel Payment centre

        03459 15 15 15 

Affordable Warmth Dividend
The Affordable Warmth Dividend is a £100 payment made by the 
council to Glasgow residents who are 80 years of age and older 
on or before 31 March 2017 to keep warm during winter.  If you 
qualified last year payment should be automatic. 

Applications will be accepted from 1 November 2016 until 31 March 
2017.

How can I make an application? 
Application forms are available on the council’s website at www.
glasgow.gov.uk/affordablewarmth or from your local Revenues and 
Benefits Centre or by phoning 0141 287 7961. 

If you would like further information or assistance to 
claim any of these benefits please contact the Advice 
Team on 0141 422 1112 appointments are available 
at our offices in Pollokshields or Cardonald, if for 
whatever reason you can’t attend our offices, home 
visits are available on request.

       0141 422 1112

If your circumstances change and you are finding 
it difficult to pay rent then do not hesitate to give 
our team a call, we are here to help.



Our Community Initiatives Manager, Pauline Fletcher, has a busy programme of community support events organised. 
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AUTUMN/ Winter has been bountiful, herbal and fun in the Shields 
Community Garden. Here is a wee recap of what’s been going on 
and activities for the New Year.  Our new and popular after school 
club, ‘Urban Explorers’ have got to know the garden well with mini 
beast hunts, clay sculpting, cooking, building fires and more, and 
will continue after the holidays....Get in touch to find out about 
booking spaces.

The garden and volunteers have grown delicious food this year! 
Pumpkins, kale, carrots, beetroot, spinach, cabbages, loads 
of strawberries, raspberries, rosehips and much, much more! 
... Roisin and Kerri will continue with the Garden Groups every 
MONDAY & WEDNESDAY 10.30AM - 12.30PM over the winter. 
(closed from 19th - 8th Jan). Through the winter we have indoor 
projects:- make eye-catching signs for the garden, plan what 
we will grow next year and continue working with the herbs 
the volunteers have harvested and dried and make some more 
balms/ oils. All are welcome to come along and do outdoor 
garden maintenance work and/ or indoor artistic, planning & herby 
magic... and we’ve always got tea and a wee biccy!

We have had a series of free Home Herbal 
Workshops with Rachel, where we made a range 
of remedies to help keep us healthy as we moved 
into winter. Amongst other nourishing delights we 
made Calendula Healing Salve/ Lip Balm, Coconut 
Nourishing Face treat, Lavender Salt Scrub, 
Rosehip Syrup, Chest Balm and more.

FREE LUNCH TIME TAI CHI sessions with Ken have moved 
indoors to the warmth! The sessions run from 1PM - 2PM EVERY 
WEDNESDAY. We will have a Winter Warmer event early next year, 
gather round the fire, share food and stories and light up the garden 
with our home-made lanterns. ...keep your eye on posters around the 
health centre, in the garden and on our Facebook page.

Contact details:  
       Shields@urbanroots.org.uk           07451 135 362. 
 f    Shields Community Garden.

VOLUNTEERING 
WOULD you like to volunteer within 

the Community Initiatives team at 

Southside Housing Association?  
Are you interested in helping your community grow and 
develop?  Do you have some spare time? How about doing 
something fun and worthwhile where you can meet new 
people, learn new skills and help local people to come 
together?

Southside Housing Association’s Community Initiatives team is 
recruiting volunteers to assist with our community activities and 
events.  Training will be provided and you will receive ongoing 
support to ensure your volunteering is a rewarding experience.

One of our Volunteers, Allen, shares his experience :- 
 

 ‘When I became a Volunteer, 
it was for personal reasons; 
it was about me. Now 
it’s about others. I have 
been very fortunate by 
working closely with other 
volunteers on a number of 
initiatives. All were enjoyable 
experiences, and it gives me 
a good feeling that I have 
been of some help, and it’s 
been appreciated.  I would 
recommend becoming a 
volunteer to anyone who 
finds themselves with idle 
time: use it, and benefit from 
it, as I have.’

If you would like to find out more about volunteering, please 
contact us:-
      southsideconnections@southside-ha.co.uk or         0141 422 112.

Community 
Initiatives



 
If you would like to become a Friend of the Park come along to the first 
meeting of the Friends group: -

       Wednesday 25th January 2017

       Hillington Park Parish Church

       6 – 8pm

If you would like to come along or become a ‘Friend’,  
please   0141 422 1112 to speak to 
Pauline Fletcher, Community Initiatives Manager  
or   southsideconnections@southside-ha.co.uk

@
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KEYS TO LEARNING 
IN the New Year, Southside Housing Association, along 
with partners Glasgow Homelessness Network and City 
of Glasgow College bring you a course to build skills and 
knowledge to deal with the stresses around housing, 
benefits and everyday life.  

Covering healthy cooking on a 
budget, computing, building self-
confidence, managing your money, 
you’ll also get to know what you can 
get involved with in your local area. 

Added benefits are that travel and lunch expenses are 
provided, getting out and meeting new people in your local 
area, and a visit to college.  All good things to look forward 
to in the New Year!

PLEASE POP ALONG TO OUR INFORMATION DAYS ON:

Wednesday 25th January - 40 Moss Heights Avenue, Flat 0/1

10am – 2pm (drop in at any time)

Wednesday 1st February - 423 Shields Road

10am – 2pm (drop in at any time)

The course will start in mid February for 2 days per 
week for 8 weeks.  

If you’re interested and would like to find out more, please 
contact Pauline or Nisha on 

        0141 422 1112 
        email southsideconnections@southside-ha.co.uk   

NEW – COMING SOON
 

COMMUNITY FOOTBALL CLUB FOR 
GIRLS AND WOMEN

WE are delighted to announce a further partnership with Glasgow City 
FC. Scotland’s top women’s football club will be setting up a Community 
Football Club for Girls and Women at Nethercraigs Football Centre in late 
January 2017. The Community club will offer pay to play football for girls 
and women of all ages on Sunday mornings. There will also be some 
Walking Football on Monday afternoons including a cuppa, for the over 50s.

For more details and to register please contact:-
       info@glasgowcityfc.co.uk or follow Glasgow City on 
       @FCGlasgowCIty or       @GlasgowCityFC
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Become a Friend of the Halfway Community Park
OVER 30 local people attended our Friends of the Halfway Community Park event on the 25th October to find out more about 
our plans for the Park and how they can become a Friend of the Park and help develop it into a vibrant and interesting space for 
playing, growing and spending time with friends.

MINI KICKERS
Girls 4-7 years

Sunday  
afternoons

COME ‘N’ PLAY
Girls 7-9 years

Sunday  
afternoons

COME ‘N’ PLAY
Girls 10-13 years

Sunday  
afternoons

COME ‘N’ PLAY
Girls 14-16 years

Sunday  
afternoons

WALKING FOOTBALL FOR 
WOMEN

Monday  
afternoons

f t
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FROM the 17th to the 21st of October, Community Initiatives held a 

Taster Week at Newark Drive and Nithsdale Road Sheltered housing.  

Residents were invited to take part in two activities each day, one 

on the morning and one in the afternoon. Activities included yoga, 

story telling, photography, sewing, and exercise. This was the first 

taster week to be held at the complexes. As well as being a taster 

event to encourage future involvement in activities, the event was also 

an approach to tenant participation and engagement, and a way of 

connecting people positively with each other. The event created an 

environment whereby staff and volunteers can meet tenants in a less 

formal capacity, breaking down barriers and building positive relations.

Our Community Initiatives Volunteers  supported the event each day, 

providing tea/coffee, promoting the days events door to door and 

taking part in the activities with the residents.

The taster week proved to be a very positive experience for staff 

and residents alike. Thank you to all the residents who supported 

the event.  From the feedback we received, we have now introduced 

a series of Exercise Classes in the Newark Drive lounge which is 

delivered every Thursday 1-2pm. In the New Year, we will be delivering 

a series of sewing classes so please look out for this. We also held 

a Cultural Cooking session which has sparked a lot of interest. The 

classes are tailored for those cooking on a budget wanting to eat 

healthy and nutritious meals. Cultural Cooking Classes will begin 

at Herriet Court Sheltered Housing from the 9th of January, every 

Monday from 12-2pm until the February the 27th.

Please see table on next page for information regarding other activities 

at our Cardonald and Pollokshields Community Hubs.

TASTER WEEK
NEWARK DRIVE AND NITHSDALE ROAD SHELTERED HOUSING



Activities at our Cardonald & Pollokshields community hubs are open to everyone and free to join.   

Community Initiatives`   Southsider

15  

Cardonald Community Hub Pollokshields Community Hub

Mon
CRAFT CAFE -  Berryknowes Community Flat, Flat 8/7 150 Berryknowes Avenue at 10:30am
OOR WEE GARDEN -  Ibrox/ Midlock Street Garden at 12pm - 4pm (12/12/16, 16/01/12, 06/02/17, 

13/02/17, 20/02/17, 06/03/17)

CULTURAL COOKING - Herriet Court, 37 Herriet Street, G41 2JY.  at 
12 - 2pm  (9/01/16, 16/01/17, 23/01/17,  30/01/17,  6/02/17, 13/02/17, 
20/02/17, 27/02/17)

Tue
COFFEE AFTERNOON - Flat 8/7, 150 Berryknowes Avenue 2pm-4pm 
KIDS GARDENING CLUB – meet at the community flat, 40 Moss Heights Avenue, Flat 0/1, 4pm - 6pm 
(06/12/16, 13/12/16, 10,01/17, 17/01/17, 07/02/17, 14/02/17, 07/03/17, 23/02/17, 09/03/17
LUNCH CLUB - Community Room at 15 Queensland Gardens (call Pauline or Nisha on 0141 422 1112 
for more info)

GLENDALE WOMEN’S CAFÉ - 423 Shields Rd 9am to 5pm

Wed
KNITTING GROUP - Flat 8/7, 150 Berryknowes Avenue at 2pm-4pm
CRAFT CAFÉ - Hartlaw/Chirnside, Flat 17, 155 Chirnside Place at 10am to 12am
BOOK BUG - Activity Room, 15 Queensland Gardens at 10am

Thur

EASY EXERCISE -  Queensland Community Hall, 15 Queensland Gardens at 11:30am to 12:30pm
EASY EXERCISE -  Flat Berryknowes Community Flat 8/7, 150 Berryknowes Avenue at 10:15am
MEN’S CLUB -   Berryknowes Community Flat,  8/7, 150 Berryknowes Avenue at 2-4pm
OOR WEE GARDEN - Ibrox/Midlock Street Garden at 12-4pm Thursdays (15/12/16, 19/01/17, 
09/02/17, 16/02/17)

EASY EXERCISE -  Herriet Court, 37 Herriet Street,  at 2pm - 3pm
EASY EXERCISE - Communal Lounge, 32 Newark Drive at 1pm - 2pm
NAN MCKAY FOOT CLINIC -  423 Shields Rd 10am to 3pm
GARDENING GROUP - 177 Nithsdale Rd Sheltered Housing at 
10:30am to 3:30pm (8/12/16, 22/12/16, 12/01/17, 26/01/17,  09/02/17, 
23/02/17, 09/03/17)

Fri

WOMEN’S GROUP - Moss Heights Community Flat, 0/1, 40 Moss Heights Avenue 1st and 3rd Friday 
of the Month 
LUNCH CLUB - Community Room at 15 Queensland Gardens (Call Pauline or Nisha on 0141 422 1112 
for more info) 
GARDENING GROUP - Moss Heights Community Flat - 11:30 to 2:30pm (9/12/16, 20/01/17, 17/02/17, 
17/03/17)
GARDENING GROUP - Hartlaw and Chirnside Community Flat,  House 15 177 Chirnside Place at 
10am to 2pm  (9/12/16, 16/12/16, 6/01/17, 3/02/17, 10/02/17 17/02/17, 03/03/17)

For more information please  0141 422 1112 or  SouthsideConnections@southside-ha.co.uk 

ST ANDREWS DRIVE – Arts Masterplan

THE St Andrews Drive arts masterplan that is being developed by 
Dress for the Weather has been continuing over the last few weeks 
by engaging with participants at the Nan McKay Hall.  

They have been working on a range of artworks facilitated by an 
artist to help inform the art strategy for the new housing development 
which will replace the former deck-access flats.

For further information or to get involved please contact:                             

Pauline Fletcher - Community Initiatives Manager          

       0141 422 1112         pfletcher@southside-ha.co.uk



Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ............................................................................................................................................................................ Age: ....................................

Address: ........................................................................................................................................................................

   Southsider

FEEDBACK

We would appreciate it if you would fill in your 
comments on any of the issues covered in this 
newsletter on the enclosed card.  Postage is free.

Colouring Competition Winner
Congratulations to Abby Cumming, Age 8, Paisley Road West


