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STRATHBUNGO EAST IS ON THE UP!  
LEARN MORE ON PAGE 16

AGM 23RD AUGUST
 SEE PAGE 3 FOR MORE INFORMATION

HELP US TO IDENTIFY A LOCAL HERO
 SEE PAGE 3 TO FIND OUT HOW
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Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

JOIN US ON SOCIAL MEDIA!
A really easy way to keep up to date with all the Associations 
activities and news is through Social Media.

Like us on Facebook!

We continue to post information about products and services for 
tenants, available mid market properties and events we are holding 
on our Facebook page
facebook.com/SouthsideHA/

If you like our page this doesn’t mean we can see your personal 
information – just ensure you have your page set to the highest 
security settings.

Southside Housing Association: registered under the Co-operative and 
Community Benefit Societies Act 2014 No. 1694R(S); recognised by HM Revenue 
and Customs as a Scottish Charity No. SC036009; registered social landlord No. 
186 with the Scottish Housing Regulator under the Housing (Scotland) Act 2010.
VAT No. 886 7830 59

Registered Office: Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB
The Southsider is printed on paper made from responsible sources.  
Please recycle responsibly.  

Office Opening Times
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Southsider   General News

ANNUAL GENERAL MEETING ON 23RD AUGUST 2018
The Association’s Annual General Meeting (AGM) will be held on 23rd August 2018 at 
Southside House, 135 Fifty Pitches Road, Cardonald G51 4EB.  All members of the 
Association will receive an AGM agenda closer to the time. 

During the AGM members of the Association will elect the Management Committee of the 
Association. The membership of the current Management Committee is as follows:

Under the Association’s rules one third of the Management Committee must stand down each year.
       enquiries@southside-ha.co.uk            0141 422 1112            

Over the past few years we have used our Annual 
General Meeting to recognise individuals in the 
community who have gone that extra mile to look 
after their neighbours or their neighbourhood. 

This year we have two awards to present:

Good Neighbour of the Year

This may be someone who looks out for their neighbours, 
perhaps those who are most vulnerable, or makes that 
extra effort to improve the quality of life in their 
neighbourhood by looking after a common area, garden  
or back court.

Employee or Contractor of the Year

Someone who has made an extra effort in delivering a 
service to our customers.

Now is the time to identify the next set of people whose 
contribution we would like to celebrate. In this edition we 
have included a reply paid card, asking for nominations  
for someone special who you think deserves recognition.

Please return the card by Tuesday 21st August 2018.

        0141 422 1112         enquiries@southside-ha.co.uk

RECOGNISING THE 
EXCEPTIONAL 
– HELP US IDENTIFY A LOCAL HERO!
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Margaret McIntyre (Chairperson)
Betty Macneill (Vice 
Chairperson)
Iain Dyer (Secretary)

INVESTORS IN PEOPLE GOLD 
STANDARD AWARD

We are very proud to announce that the Association has been awarded 
Gold accreditation against the Investors in People Standard, 
demonstrating our commitment to high performance through good 
people management.  In achieving Gold status, the Association has 
demonstrated that it and its staff are going above and beyond to ensure 
on-going success.

The report highlighted that staff were very committed to continuous 
improvement and the long term success of the Association. The 
Association’s values were embedded into the culture of the Association 
and are part of everything that we do.

 “The Management Committee and I are absolutely delighted to be 
awarded the IIP Gold status.  We pride ourselves in being a good landlord 
and delivering excellent customer service.  We value all of our staff and 
invest in them to deliver high standards.  We strive to create an 
environment where staff enjoy coming to work and, in turn, are able to 
give their best, which ultimately benefits our tenants.”  Margaret McIntyre, 
Chairperson of Southside Housing Association

        0141 422 1112           enquiries@southside-ha.co.uk

2021Until
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VOLUNTEERING EXPERIENCE:
MANAGEMENT COMMITTEE   
Jonah Chireka, Management Committee Member. Jonah 
joined the Association as a member of the Management 
Committee in 2017. 

How did you get involved in volunteering and why?
First of all I attended meetings, just 
observing how everything works 
and later got fully involved, 
contributing my ideas and 
experience. I saw the opportunity to 
use the skills I had and to learn new 
things. The Committee includes 
people new to governance like me, 
and those with vast experience and 

I really benefit from working alongside them. It’s brilliant to be able to 
give back to the community that has given me so much. 

What do you do as a volunteer?
I attend monthly Committee meetings and contribute to discussion and 
strategic  decision-making. We hold overall responsibility for the 
Association, so we spend a lot of time ensuring the right governance 
processes are in place. Its collective decision-making for the best 
interests of the Association, ensuring we deliver the best value for 
money for our tenants. It’s giving me a great overview of the 
organisation as a whole. 

Do you think you’ve learned new skills from volunteering?
Absolutely! I benefit hugely from working alongside people with highly 
developed skills in their area of expertise. Its excellent teamwork, each 
playing to his or her own strengths. I’ve also gained greater 
organisational skills, and learned about managing risk, financial 
management and accounting. Staff and committee members are very 
patient and will take you through those areas where you might not be 
so experienced, ensuring you understand things thoroughly. 

What’s the best thing about volunteering as a Committee Member?
The best thing is being able to give back to the community I’m part of 
and was educated in. It gives me the chance to use that learning to 
benefit others.  It’s a commitment but brings huge benefits, personally 
and professionally. The environment is incredibly supportive. There’s 
always someone to help you in any areas where you may lack 
confidence. 

What would you say to someone else thinking of volunteering at 
Southside?
Don’t think twice, just get involved and you won’t regret it. You will get 
to know some incredible people and learn a lot. Try and come with an 
open mind, and willingness to learn. No matter what your background 
is, you will fit in and be able to contribute. 

BECOME A MEMBER OF 
SOUTHSIDE HOUSING 
ASSOCIATION! 
Becoming a member of Southside Housing Association is 
one of the most important ways in which you can have your 
say about the services we provide to our tenants and 
communities.

We welcome membership applications from anyone interested in 
the Association and we are particularly keen to encourage tenants 
and residents living within our local communities to become 
members and increase the local influence on decisions affecting 
the community.

Members can:

•  Attend the Annual General Meeting 

•   Vote on issues relating to the Annual General Meeting and the 
election of committee members

•  Stand for election to our Management Committee

It is a simple and straightforward process. 

•   Note your interest in becoming a member by returning the 
membership form below

•   Read our Membership Policy and complete a short 
Membership Application Form

•   Pay a £1.00 membership fee

Membership applications are considered for approval by our 
Management Committee. Once approved, you will receive a 
signed membership certificate.

         0141 422 1112         enquiries@southside-ha.co.uk

MEMBERSHIP
ARE you interested in becoming more involved?

Membership of the Association:
If you want more details on becoming a member of the Association, 
please fill in your name and address in the space below and hand it into 
the Association’s Office, or post it to :-

The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  

Alternatively drop the form into the local office in Pollokshields, or your 
local concierge office.

FULL NAME: …………………………………………..............................……..

ADDRESS: ……………………………………...............................…………….

 DATE:        …………………………...

We will send you out an application form and more information on how to 
join and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s 
Office for an application form.

Jonah Chireka, Management Committee Member

Management Committee, Southside Housing Association
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WHY VOLUNTEER?

People choose to volunteer for a variety of reasons. For 
some it offers the chance to give something back to the 
community or make a difference to the people around them. 
For others it provides an opportunity to develop new skills or 
build on existing experience and knowledge. Regardless of 
the motivation, what unites them all is that they find it both 
challenging and rewarding.

For some it provides an opportunity to:

• Make a difference to the lives of others

• Feel valued and part of a team

• Gain confidence and self-esteem

For some, volunteering can be a route to employment, or 
a chance to try something new which may lead to a career 
change. From this perspective, volunteering can be a way of:

• Gaining new skills, knowledge and experience

• Developing existing skills and knowledge

• Enhancing a CV and improving employment prospects

For others, volunteering appeals because of its social benefits. 
These include:

• Meeting new people and making new friends

• A chance to socialise

• Getting to know the local community

If you would like to learn more about the volunteering 
opportunities available please contact us for more details 

         0141 422 1112    
         enquiries@southside-ha.co.uk

Southsider  Advice Services

FEEDBACK
We would appreciate 
it if you would fill in 
your comments on 
any of the issues 
covered in this 
newsletter on the 
enclosed card.   
Postage is free.

Care & Repair is a well-
established, trusted and 
valued service, providing 
unique support to enable 
people to have a better 
quality of life in their own 
homes. Our volunteers 
ensure that this essential 
service can continue to be 
offered to as many people 
who need it as possible.

We need Volunteer Handypersons to carry out small DIY tasks 
for older people and disabled people living in Glasgow.  Our 
volunteers help to ensure people live safe and independent lives 
at home for longer and feel less isolated.  

You do not need to have any formal qualifications; full training 
and expenses are provided.  

Could you spare a few hours per week to volunteer?

As well as having the opportunity to be part of a warm, friendly 
and supportive team, you will also have the chance to use 
your skills to improve the lives of more vulnerable members 
of the community, making sure that people can live safely and 
independently. 

GAIN NEW SKILLS
You will gain new skills, get hands-on experience and benefit from 
quality mentoring from an experienced worker.  Full induction and 
training will be provided.  

It’s possible to work in pairs if you prefer and you don’t need your 
own transport, as there is a works van available for volunteers to 
use. 

Interested?  Please contact Kate on 

       0141 433 2749            careandrepair@southside-ha.co.uk

VOLUNTEERS 
WANTED!



Advice Services   Southsider

Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

UNIVERSAL CREDIT  

Universal Credit is a new benefit which is replacing means-
tested social security benefits and tax credits for working age 
individuals and families.

Anyone of pensionable age will not be affected.

The government’s intention has always been for Universal Credit to be 
paid like a monthly wage. Claimants are paid monthly in arrears, in one 
payment to a bank account (or similar), and take personal responsibility 
for managing their budget.

Apart from a few limited situations every Universal Credit claimant is 
expected to work or prepare for work.

There is no limit to the number of hours that you can work and still claim 
Universal Credit. Instead, the amount of Universal Credit you receive will 
go down as your take home pay goes up.   

Universal Credit full service will be rolled out in Jobcentres in Glasgow 
from September 2018:

Jobcentre                                                      Date 
Laurieston                                                       26th September 2018
Newlands                                                        26th September 2018
Govan                                                             19th September 2018

Castlemilk                                                        5th December 2018

Although Universal Credit is being introduced in Glasgow you do not 
need to do anything until you hear from the Department for Work and 
Pensions (DWP).   

The Government’s current plan is that existing benefits claimants won’t 
be moved onto universal credit until at least 2019, unless there’s a 
change in circumstances.

WHAT IS UNIVERSAL CREDIT? 
Universal Credit is gradually replacing six means-tested benefits which 
will now be referred to as ‘legacy’ benefits:

After September 2018 most people will not be able to make a new 
claim to any of the ‘legacy’ benefits. 

If you have a change in circumstances that requires making a new 
claim e.g. a new baby, or a partner joins or leaves the household 
you will directed to claim Universal Credit and your entitlement to 
all 6 legacy benefits will end.

If you have more than 2 children you will still be able to make 
new claims for legacy benefits up until January 2019 (subject to 
change).

Housing Costs Element
The housing cost element of Universal Credit replaces 
Housing Benefit to help pay your rent. This will normally 
be paid monthly with your personal allowance. 

It is your responsibility to pay your rent to the Housing 
Association. 

The easiest way to do this is setting up a direct debit with your 
bank. 

If you do not have a bank account please contact us to make 
alternative payment arrangements.

As a Scottish tenant you can ask the DWP to pay your Housing 
Costs directly to your Housing Association.   You can also request 
to receive your Universal Credit twice per month – this will mean 
you will also have to pay the Housing Costs element to the 
Housing Association twice per month!

Have you found opening a bank account problematic?

We can help.  Contact us on 

      0141 422 1112            advice@southisde-ha.co.uk

The Bedroom Tax, Benefit Cap and Discretionary Housing 
Payments (DHP)

The Bedroom Tax is still alive and well, but is currently being 
mitigated by the Scottish Government through Discretionary 
Housing Payments (DHP). 

DHP is administered by the Local Authority, therefore if you are 
claiming Universal Credit and affected by the Bedroom Tax or 
Benefit Cap, you will have to make a separate claim to Glasgow 
City Council DHP to top up your rent.

Council Tax Reduction

Council Tax Reduction is administered by the Local Authority, 
therefore if you are claiming Universal Credit you will have to make 
a separate claim to Glasgow City Council for help with Council Tax 
payments.

Working Tax Credit

Universal
Credit

Child Tax Credit

Income-Based JSA

Income-Related ESA

Income Support

Housing Benefit
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Southsider  Advice Services

CLAIMING UNIVERSAL CREDIT 
You will have to go online to claim universal credit at: 

www.gov.uk/apply-universal-credit

If you do not have access to the internet you may be able to use the 
computers in the Jobcentre and your local library.   The Association will 
be providing access to laptops in local outlets for drop in sessions.  

You will need an email account to start the claim and will be expected 
to have a phone number and bank account.

Are you unsure how to create an email address?

We can help.  Contact us on 0141 422 1112 advice@southisde-ha.co.uk

You can contact the universal credit helpline on 0800 328 5644 if you do 
run into any difficulties or if you need to make a claim in an alternative 
format such as braille, large print or audio CD. 

A claim is not made until all the questions have been completed and 
the ‘submit’ button pressed. You should therefore have the following 
information ready. 

• Your (and your partners’) NI number

• Your postcode

• Your landlord’s name and address

• Your rent details

•  Details of any children / relatives / friends that live with you 
including their full name, date of birth and income

•  Account number and sort code of the account in which you 
would like your UC paid into

• Details of any savings

•  If working, your estimated net wage and details of any child care 
costs

• Details of any income you receive

• Your email address and landline or mobile phone number

After you apply, you must contact your local Jobcentre Plus within 
7 days to make an appointment with a work coach. You will not get 
Universal Credit if you do not attend the appointment.

Once you have made your Universal Credit Claim, you can apply for 
an Advance Payment if you need help to pay your bills or cover other 
costs while you wait for your first Universal Credit payment.  You will be 
pay your Advance Payment back over a 12 month period. 

The Advance Payment may include Housing Costs which should be 
paid to the Housing Association.  

WHAT IS A CLAIMANT 
COMMITMENT? 

Entitlement to Universal Credit 
is dependent on agreeing to and 
signing a Claimant Commitment 
which sets out what you will do 
in order to look for and prepare 
for work.

For a couple, both have their own 
Claimant Commitment and both 
have to sign for them to receive 
the joint claim award.

•  If you are fit for work, you will normally be expected to work 
35 hours a week. If you are not working, you will be expected 
to spend 35 hours a week looking for a job. 

•  If you are working but on a low income, you may be asked to 
take part in a pilot scheme looking at how the DWP can help 
part time and low paid workers into full time/better paid work. 

•  Some people will be able to limit the number of hours 
they are expected to work. For example a parent whose 
youngest child is aged between 3 and 13 or those with caring 
responsibilities will be able to limit their expected hours of 
work. 

•  Some people will not be expected to work, but if not working 
will be expected to attend interviews at the Jobcentre. For 
example a parent whose youngest child is aged between one 
and three. 

•  Some people will not be expected to work or prepare for 
work. For example parents with a child under one, some 
carers or the severely disabled. 

Failing to keep to your claimant commitment will mean losing some 
of your Universal Credit – this is called a sanction.  Some sanctions 
can last for up to 3 years. 

Hardship payments are available if you have been affected by a 
sanction and can demonstrate that you are suffering hardship. 

Please be aware hardship payments need to be repaid, and need to 
be claimed on a monthly basis. 

If you have been affected by a sanction please contact us for 
help and advice

         0141 422 1112  advice@southside-ha.co.uk
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VOLUNTEER HANDYPERSON 
SERVICE 
Our Handyperson Service for home owners and private rented tenants is 
available to people in Glasgow where all members of the household are 
aged 65 and over or have a disability, irrespective of age.  

We also carry out small repairs for Southside, Govanhill, New Gorbals, 
Linthouse, Thenue, Blackwood Homes and Glenoaks Housing 
Association tenants where the repair is the responsibility of the tenant.

The service is provided by a Handyperson and a team of volunteers who 
carry out small practical tasks.  

Are you struggling to complete small repairs in your home? Contact us 

          0141 433 2749           careandrepair@southside-ha.co.uk

We provide all services for the handyperson service free of 
charge.  Payment is only required for the materials provided by the 
handyperson.  
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Glasgow Care and Repair Southsider

ADVICE AND INFORMATION
Our Care & Repair Advice and Information Service offers 
free and impartial advice to home owners and private rented 
tenants to enable and support older people to carry out a range 
of repairs and improvements to their homes.  The service is 
available to people who live in Glasgow who are aged 65 and 
over, or have a disability, irrespective of age

Do you need some advice or assistance instructing larger repairs 
in your home?  Contact us 

       0141 433 2749          careandrepair@southside-ha.co.uk

Glasgow Care and Repair provide a range of services city 
wide, offering practical advice, information and assistance to 
older and disabled people living in Glasgow.

•   Volunteer Handyperson Service

•   Handyperson Home and Hospital 

•   Advice and Information

HANDYPERSON HOME AND 
HOSPITAL 

Our Handyperson Home and Hospital Service is available to people 
who live in Glasgow aged 65 and over to prepare the home for 
return from hospital, irrespective of whether you own or rent your 
home. 

We aim to ensure that older people have access to small repairs 
and adjustments needed to reduce delays in hospital discharge or 
to reduce hospital admissions.  

Anyone can refer someone due for discharge from hospital to the 
service.  Contact us 

        0141 433 2749          careandrepair@southside-ha.co.uk

The service also offers assistance to people at home to prevent 
admissions to hospital.  Referrals for clients at home can only be 
taken directly from Health and Social Care Partnership staff.

We provide all services for the handyperson home and hospital 
service free of charge.  Payment is only required for the 
materials provided by the handyperson.
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Southsider  Landlord Services

We have been busy submitting our Annual Return on the Charter (ARC) for 2017/18 to the Scottish Housing Regulator (SHR).   

The SHR annually collects and compares a wide range of financial and performance information about each housing 
association in Scotland. You can compare our performance to the Scottish average and to other landlords across Scotland by 
using their comparison tool.

www.scottishhousingregulator.gov.uk/find-andcompare-landlords.

We are currently working on our Tenant Charter Report which will be published with our  
Autumn 2018 edition of the Southsider.  

We are happy to have built on last year’s successes and seen continued improvements to 

 • The satisfaction of tenants who used our repairs service in 2017/18
 • The number of repairs which were ‘fixed first time’
 •  The number of Anti-Social Behaviour cases which were resolved within locally 

agreed targets
 • The energy efficiency rating of our homes

But there are areas we can make further progress on

 • We want to reduce the number of offers of housing that are refused
 • We want to reduce the re-let times for homes
 • We want to reduce the time taken to complete approved medical adaptations 
 • We want to respond more timeously to complaints made to the Association

ANNUAL RETURN ON THE CHARTER (ARC)

SHA 
2016-17

SHA  
2017-18

Scottish 
Average 
2016-17

Percentage tenants satisfied with overall service provided by landlord 92.9 92.9 89.7

Percentage tenants who feel landlord is good at keeping them informed about services and 
decisions 98.7 98.7 91.14

Percentage tenants satisfied with quality of home 94.14 94.14 86.93
Percentage tenants satisfied with repairs service 90.23 97.2 90.57
Percentage properties meeting SHQS year end 89.2 78.57 93.63
Average hours to complete emergency repairs 1.33 1.93 4.66
Average working days to complete non-emergency repairs 4.19 4.33 7.09
Percentage properties with gas safety record renewed by anniversary date 100 100 99.9
Percentage all 1st stage complaints responded to in full within SPSO timescales 93.65 88.52 85.37
Percentage all 2nd stage complaints responded to in full within SPSO timescales 87.1 72.22 83.29
Percentage tenants satisfied with management of neighbourhood 95.79 95.79 87.11
Average calendar days to re-let properties 13.01 18.56 31.54
Percentage tenancy offers refused 39.19 43.21 37.33
ASB cases resolved within local target 94.81 96.97 87.21
Percentage tenants who feel rent for their property represents good value for money 80.22 80.22 81.85
Percentage gross rent arrears of rent due 4.89 5.79 5.3
Percentage of rent due lost through properties being empty 0.42 0.46 0.87

At the time of publication of this newsletter the SHR has not calculated the national averages yet for comparison and we will include these in the 
Tenant Charter Report in the autumn edition of the Southsider.

Landlord Services
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CLEAN UP SOUTHSIDE!

Would you welcome the opportunity to improve your local 
environment, making it cleaner and safer for everyone?

JOIN OUR LITTER PICKING CAMPAIGN!

WEDNESDAY 12th September 2018 

2.00pm meeting at HIllington Parish Church
-  Moss Heights Avenue, Berryknowes Avenue, Mossview Quadrant 

& surrounding areas

WEDNESDAY 26th September 2018 

2.00pm meeting at Glendale Primary School  
- McCulloch Street, Lincluden Path & surrounding areas

We are working in partnership with Glasgow City Councils 
Environmental Task Force and Community Safety Glasgow’s 
Neighbourhood Improvement and Enforcement Service (NIES) to 
make the south side of Glasgow a cleaner place for people to live, 
for children to play and for everyone to visit.  

The Neighbourhood Improvement 
and Enforcement Service (NIES) 
engage with local groups, schools, 
businesses and individuals to 
provide a community led response 
to environmental issues such as 
litter, fly-tipping, graffiti and dog-
fouling. 

The service also runs a Neighbourhood Improvement Volunteer 
(NIV) programme for groups and individuals interested in improving 
their local environment, making it cleaner and safer for everyone in 
their community.

Make your community a cleaner and safer place to live

WITH YOUR HELP WE CAN STAMP 
OUT ANTISOCIAL BEHAVIOUR IN 
YOUR COMMUNITY.
You can help to maintain a good environment for you and 
your neighbours to enjoy.  This is an important part of 
your tenancy agreement.  By following a few simple rules, 
you can make your area cleaner and safer for you and 
everyone else to enjoy.

You are responsible for making sure that people living with you or 
visitors to your home do not cause any nuisance or harassment to 
neighbours. Some examples of this include:

• Violence or threats of violence
• Drinking or smoking in common areas
• Vandalism or graffiti
• Litter and rubbish dumping
• Loud music

• Pets being allowed to cause a nuisance

How to deal with antisocial behaviour
We take antisocial behaviour very seriously and are committed to 
helping you if you are experiencing problems with your neighbours. 
We work in partnership with Community Safety Glasgow (CSG) and 
Police Scotland to resolve problems.  

We will try the following options before we consider taking any 
legal action.

Mediation - we will offer this to you and your neighbours if you have 
a dispute with them.

Warnings - we will usually use this in the initial stages of antisocial 
behaviour if it is not too serious.

Change of Tenancy Type -  the tenant causing the problem will 
have their tenancy agreement replaced with a short Scottish secure 
tenancy.  This limits tenancy rights and makes it easier to evict 
following persistent antisocial behaviour.

In most cases legal action is not appropriate and we will make 
every effort to sort out a dispute without going to court. However, in 
very serious cases we will consider eviction if we can’t resolve the 
problem in any other way.

Remember that serious antisocial behaviour or criminal behaviour, such 
as violence or drug-dealing, should always be reported to the police. 
We need an incident report number to progress all serious cases so it is 
really important that you report all serious cases to the police.

We understand that antisocial behaviour can be very stressful and 
frustrating for our tenants. Remember that your housing officer is 
always here to help you and will offer help and guidance if you need it.       
          0141 422 1112            estates@southside-ha.co.uk

If you have any information about anyone you believe to be 
involved in incidences of antisocial behaviour call Community 
Safety Glasgow (CSG) in complete confidence on:

        0141 287 6688   CSG Noise Service      
        0800 027 3901   24hr Antisocial Behaviour helpline    
        0141 276 7400   CSG daytime contact number

Berryknowes Neighbourhood Improvement 
Volunteers
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YOUR RIGHT TO REPAIR 

The Housing (Scotland) Act 2001 gives you, as a tenant, the right to 
have small urgent repairs carried out by your landlord within a given 
timescale.  The Right to Repairs scheme covers certain repairs up to 
the value of £350.  If we do not carry out the repair within the time 
limit set, you may be entitled to compensation.  If you fail to give 
access or miss your appointment we will cancel your Right to Repair.

When you first report your repair our Repairs and Maintenance  
team will:

•  Tell you if your repair is covered by the Right to Repair Scheme
•  Explain your rights under the Right to Repair Scheme
•  Tell you the date by which the repair should be completed

In some cases, we might need to inspect the repair to find out if it is 
a qualifying repair or not.  There may be exceptional circumstances 
beyond our control which make it impossible to complete the repair 
within the time allowed.  In these circumstances, we will notify you of 
a time extension for the repair to be completed.

The time limits depend on the type of repair you have reported and 
are set by law, not Southside Housing Association. 

If we do not start the repair within the time limit set you can ask an 
alternative contractor from our list to carry out the repair.  In this 
circumstance we will pay the alternative contractor for your repair, 
the contractor will continue to invoice Southside Housing Association 
directly.  

Our Repairs and Maintenance Team will be able to provide you with 
the names and contact details of alternative contractors.  You cannot 
use a contractor who is not on our list.

REPAIRS COVERED BY THE RIGHT TO REPAIR 
SCHEME

MAXIMUM 
TIME SCALE

Blocked flue to open fire or boiler 1 working day

Blocked or leaking foul drains, soil stacks or toilets 
where there is no other toilet in the house

1 working day

Blocked sink, bath or drain 1 working day

Loss of electric power 1 working day

Loss of water supply 1 working day

Insecure external window, door or lock 1 working day

Unsafe access path or step 1 working day

Significant leaks or flooding from water or heating 
pipes, tanks or cisterns

1 working day

Loss or partial loss of gas supply 1 working day

Loss or partial loss of space or water heating where 
there is no alternative heating available

1 working day

Toilet not flushing where there is no other toilet in the 
house

1 working day

Unsafe power or lighting socket or electrical fitting 1 working day

Partial loss of electric power 3 working days

Partial loss of water supply 3 working days

Loose or detached banister or hand rail 3 working days

Unsafe timber flooring or stair treads 3 working days

Mechanical exterior fan in internal kitchen or bathroom 
not working

7 working days

Compensation
If the repair is not completed 
in the time allowed, we will 
pay you £15 compensation 
for the inconvenience.  In 
addition to this, you will also 
be entitled to a further £3 
for each working day up to the day the repair is completed 
– up to a maximum payment of £100.  Compensation will 
automatically be paid under Right to Repair if a qualifying 
repair has not been completed in time.  

If you want to know more about your rights please contact our Repairs 
& Maintenance Team on 

       0141 422 1112 or        repairs@southside-ha.co.uk 

Alternatively you can contact the Scottish Government Social Housing 
Division, Area 1-H, Victoria Quay, Edinburgh EH6 6QQ  
or email housing.information@scotland.gsi.gov.uk
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ATTENTION COMMUNAL 
HEATING CUSTOMERS!
A communal heating system supplies heat to multiple homes from 
a common heat source or boiler.  This removes the requirement for 
individual boilers and a gas supply in each home.

Most of our properties have their own heating and hot water supply 
produced by an individual boiler. However, we do have some 
properties that share a supply of heating and hot water known as a 
communal heating system.     

• Moss Heights Avenue

• Newark Drive 

• Nithsdale Road

If you live in one of the above addresses and experience a fault 
with your heating or hot water please call 

DURING BUSINESS HOURS 
Southside Repairs Team  0141 422 1112 (option 1)

OUT OF HOURS SERVICE  
City Building 0800 595 595

UPGRADING  
TO SKY Q
We have experienced a high number of enquires relating to digital 
TV upgrades for Sky Q. 

Sean Currie, Maintenance Manager has provided a useful step by 
step guide: 

Step 1 –  Call Sky to request Sky Q.

Step 2 –   If your building requires an upgrade to accommodate 
Sky Q, please contact us on 0141 422 1112  to 
arrange access to the communal TV system.  

Step 3 -   Once access has been granted, a Sky Engineer 
will upgrade the existing communal TV system to 
accommodate Sky Q.

Step 4 -   The final step is for the Sky Engineer to install the Sky 
Q box in your home.

How do I know if my block is Sky Q ready? The easiest way to 
find out if your communal TV system has already been upgraded 
is by visiting https://wantskyq.sky.com/.

CHANGES TO FREEVIEW TV 
SERVICES 
There is a planned change to 
Freeview television signals in 
parts of the UK.  Some channels 
on Freeview will be moving 
to new airwaves following a 
decision by the Government.

Engineering works to the Blackhill transmitter will take place in 
September 2018.  Following this, any tenant who receives Freeview 
may need to retune their TV equipment if they find channels are 
missing.  Satellite and cable TV services will not be affected.

Those using other services based on terrestrial TV, such as 
YouView, BT TV or TalkTalk, will also be affected. For the majority 
of viewers, a retune should restore TV services to normal. 

Further information about the changes will be available via the 
Freeview Advice Line on freephone 0808 100 0288 and on the 
Freeview website at freeview.co.uk/tvchanges. 

OUR STAFF AND CONTRACTORS
Our staff and contractors always carry ID badges with their photo 
on it. If you are in doubt about someone asking to get into your 
home, don’t let them in and call us right away on 0141 422 1112.

Our staff and contractors will always be professional and try to 
cause as little disruption in your home as they can. They will keep 
hazards to a minimum while work is carried out and make sure 
people can get in and out of your home at all times.  

DANGER OF ENERGY THEFT
Please be aware about the dangers of tampering with electricity 
meters and energy theft.  Energy theft is a criminal offence and is 
punishable by a fine or imprisonment.

‘Rigged’ meters are sometimes discovered after a household fire.  
We take a zero tolerance approach to this behaviour.  Therefore, 
anyone caught tampering with a meter may face losing their 
tenancy.  

Tampering with a meter can cause a significant fire risk which 
can be potentially life threatening and devastating to the home 
and those around it.  We urge any tenants who are aware of this 
activity to contact us.  If you are struggling with energy bills we 
can help.  Please get in touch with our Money Advice Team 

       0141 422 1112          advice@southside-ha.co.uk 

REPAIRS COVERED BY THE RIGHT TO REPAIR 
SCHEME

MAXIMUM 
TIME SCALE

Blocked flue to open fire or boiler 1 working day

Blocked or leaking foul drains, soil stacks or toilets 
where there is no other toilet in the house

1 working day

Blocked sink, bath or drain 1 working day

Loss of electric power 1 working day

Loss of water supply 1 working day

Insecure external window, door or lock 1 working day

Unsafe access path or step 1 working day

Significant leaks or flooding from water or heating 
pipes, tanks or cisterns

1 working day

Loss or partial loss of gas supply 1 working day

Loss or partial loss of space or water heating where 
there is no alternative heating available

1 working day

Toilet not flushing where there is no other toilet in the 
house

1 working day

Unsafe power or lighting socket or electrical fitting 1 working day

Partial loss of electric power 3 working days

Partial loss of water supply 3 working days

Loose or detached banister or hand rail 3 working days

Unsafe timber flooring or stair treads 3 working days

Mechanical exterior fan in internal kitchen or bathroom 
not working

7 working days
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SCOTTISH FIRE AND RESCUE 
HIGH RISE INSPECTION
Moss Heights Avenue

The Association works closely with the Scottish Fire and Rescue 
Service to ensure the safety of tenants, particularly residents in high 
rise buildings.  

The Scottish Fire and Rescue Service visit our high rise buildings 
every 3 months to complete an inspection of the common areas, 
stairwells and onsite firefighting equipment.  

The Scottish Fire and Rescue Service inspected Moss Heights 
Avenue on the 10th June 2018.  Steven Young, Watch Manager at 
Pollok Fire Station commented

“I would like to take this opportunity to commend Southside 
Housing Association staff, and tenants alike on the good 
housekeeping of common stairwells and closes at Moss Heights 
Avenue. Your efforts are appreciated.”  

KEEP CLOSES, FOYERS 
AND STAIRWELLS CLEAR 
Leaving prams or other household items 
in closes, foyers or stairwells can put 
you and those around you at risk of fire.

Any waste items such as bin bags and 
boxes can encourage deliberate fire-
setting. They can also block people’s 
escape routes if there is a fire.

Glasgow City Council can collect 
bulk items such as beds, televisions, 
mattresses and fridges.  Your housing 
officer will be happy to tell you when 
your bulk uplift day is and where to 
leave items to be picked up. Make sure 
you leave items at the agreed collection 
point.

MAKE SURE THERE IS A 
WORKING SMOKE ALARM 
IN YOUR HOME
A smoke alarm will give you those precious few minutes of 
warning which could help you and your family escape a fire safely. 

If you want to know more, or think you need a smoke alarm fitted, 
get in touch with us today. 
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DO YOU NEED A MEDICAL 
ADAPTATION IN YOUR 
HOME?
We can help
Many Southside Housing Association tenants will, at some 
point, need to have their home adapted to make it easier 
to live in.  This could be something simple like installing a 
grab rail, or a more complex adaptation such as a walk in 
shower.  

We are here to help you decide what adaptations you may 
need and how to get them.  This may include applying 
for grants, referring you to other services or funding the 
adaptations ourselves.  

What type of aid or adaptation would help you?

You are often best placed to identify what your own needs 
are.  You may already have an idea as to what could help.  
However, if you are unsure about what you need or how to 
get it please speak to us for advice.  

Local health and social services e.g. occupational 
therapists (OT), physiotherapists, GPs and practice nurses 
can offer advice if your needs are more complex.  

The earlier a solution can be found, the greater the benefit 
to you and the longer you will feel that benefit.  So if in 
doubt – ask!

We can help you to obtain aids and adaptations for 
your home.

Here’s a step-by-step guide on how we can help:

Step 1 –   Contact us to discuss the adaptions you 
need to help you live independently in your 
own home.

If your needs are complex you will need the help of an 
Occupational Therapist – often known as an OT.  OTs 
make assessments of what adaptations and equipment a 
person may need.  Your GP or practice nurse will be able 
to organise this for you.  

Having made their assessment, the OT will write 
to Southside Housing Association with their 
recommendations.  

Step 2 -   If the work will cost less than £500, this 
counts as a minor adaptation and is free to 
all Southside Housing Association tenants.   
You can request a minor adaption by 
contacting your Housing Officer, Housing 
Assistant or our Repairs team. 

Some examples of minor adaptions:

Grab rails, bannister rails, lever taps and window openers

If the work will cost more than £500, this counts as a major 
adaptation.  In this case, we will secure grant funding for 
your adaptation.   Most of the time this is straight forward, 
but sometimes we might need more details from your OT 
or need to stipulate conditions on the type of work being 
done.  

Some examples of major adaptions:

Stair Lifts, walk in showers and wet rooms

       0141 422 1112          enquiries@southside-ha.co.uk

UPDATE ON NEW CENTRAL HEATING SYSTEMS 
SWINTON PLACE, INVERGYLE DRIVE, 
ST ANDREWS DRIVE AND ST ANDREWS 
CRESCENT
The Association plans to replace the electric 
storage heating systems in our highrise and 
deck access properties over the next three 
years. The storage heating systems are 
now inefficient, costly to run and offer poor 
controllability when compared with new 
energy efficient systems.

We have been assessing the installation 
process, performance and potential savings 
to customers that a new heating system 
may bring.  Although the Association has 
yet to make a final decision, we are closely 
looking at Individual Air Source Heat Pumps as potentially the best option for 
our mini multi-storey properties at Swinton Place, Invergyle Drive, St Andrews 
Drive and St Andrews Crescent.

We will write to all mini multi-storey residents with details inviting them to 
come along to our open days to view an Air Source Heat Pump, provide you 
with more details on the benefits of the new heating system and explain the 
technology behind it.

Open days will run between 15th - 23rd August and we will contact you 
with timings and venues.

       enquiries@southside-ha.co.uk            0141 422 1112 

Southsider  Development and Investment
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DEVELOPMENT NEWS
Spring into Summer has been a 
busy time for our developemnt 
team.  As well as working on 
completing our three existing 
developments  we have some 
exiting new projects to report on.
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STRATHBUNGO EAST ON THE UP! 
We think there is a real buzz around Strathbungo East.

Strathbungo East has always had a strong sense of community.  Trendy new shops have opened, artists’ 
studios have moved in and there are fab places to eat and drink.  The new businesses are attracting visitors 
from across Glasgow and breathing new life into the neighbourhood.   

There is also big infrastructure change with a new cycle route along Victoria Road.  Here at Southside 
Housing Association we like to think we are playing a small part in this transformation. 

TENEMENT INVESTMENT 
AND REFURBISHMENT 
PROGRAMME
Between Victoria Road and Pollokshaws Road 
we have been buying up poorer quality tenement 
flats and with the support of Glasgow City Council, 
refurbishing these to a high standard.  Over a 
three year period we have purchased 145 flats 
throughout the southside but the majority of 
these are in Strathbungo East.  You will notice our 
contractor’s containers on Niddrie Road.   

The overall programme is worth £11.3M in 
acquisition costs and £2M in investment in the 
properties.   

We have approximately 100 flats refurbished with 
another 45 to go.  The contract that is currently 
on site is for 23 flats to be refurbished mainly in 
Niddrie Road and the adjoining streets.  

We plan to hold a community information 
event at the green space on Craigie Street 
on 25th August to help keep local people 
informed about what is going on.  Watch out 
for more details. 

The modernised properties are being let for a mixture of social housing and Mid Market Rent.

If you are interested in a social housing property in the area please contact the office to arrange a Housing 
Options interview.   

       estates@southside-ha.co.uk           0141 422 1112 

If you are a working household and think Mid Market Rent might suit your needs please turn to page 20 for 
more information.
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WELL CONNECTED – SOUTH CITY WAY
The South City Way project will deliver a safer and faster 
cycle route that will connect to the existing Glasgow 
Cycle Network.  

The project will help redevelop Victoria Road as a 
focus for the community and as a place for sustainable 
walking, cycling, bus and rail travel. 

Focusing initially on establishing new areas at Albert 
Avenue and Albert Road, Glasgow City Council have 
completed construction of a terraced cycle track on 
Victoria Road.  

The South City Way will help transform the environment 
along the cycle route through community space and 
green areas.  The first of ten new trees on Albert Avenue 
and Albert Road was planted with the help of Glasgow 
South Seeds. 

“There is real regeneration happening along Victoria Road and the South City Way 
undoubtedly is very much part of this.  Creating green space within the area will attract 
more people to this part of the city as well as enhance the space for current residents 
and the community.”  Lucy Gillie, General Manager at South Seeds 

The transformed space on Albert Avenue and Albert Road will feature pedestrianised 
areas which, when complete, will host cycle racks, benches and shrub planters as well 
as the trees.
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Community Initiatives
Our Community Initiatives Manager, Pauline Fletcher has a busy programme of community support events organised over the spring. 

FROM TINY ACORNS MIGHTY 
OAK TREES GROW
New for 2018 is our ‘Acorn’ Project, this 
project will help groups and individuals to 
turn their ideas for activities across any 
of our 7 community bases into reality.  

We can help with support from the 
Community Initiatives Team to develop your ideas by providing 
small amounts of funding (normally less than £100 per idea).  

Got an idea or want more information? Please contact Richard 
Bolton, Community Initiatives Team Leader on 

        0141 422 1112          rbolton@southside-ha.co.uk 

COMING SOON 
TO YOUR LOCAL 
COMMUNITY 
BASE:  PARTICIPATORY 
BUDGETING
Participatory budgeting (PB) is recognised internationally as a 
way for people to have a direct say in how local money is spent 
and we are planning to carry out a small PB project across our 
community bases this autumn.   

Rather than just assume the people living around and using our 
community bases want a coach trip or more art class or some 
new furniture for the bases we plan to carry out a PB project.  

Over the summer we will be looking to establish a citizen panel 
who will design our PB process.  All training will be provided.  

If you are interested in joining this panel please contact Richard 
Bolton, Community Initiatives Team Leader on 

       0141 422 1112          rbolton@southside-ha.co.uk 

Community Initiatives`   Southsider

Smiley Saturdays at 
Moss Heights Avenue 
Moss Heights Community Flat, Flat 01, 40 Moss Heights Avenue 

Saturdays from 11.00 am to 1.00 pm

Each session has a different 
theme with activities including 
arts and crafts, gardening, 
wildlife, sports activities, games 
and healthy eating.  

Our smiley Saturday club is 
aimed at families with children 
aged between 4 and 10 (but 
older and younger children are 
still welcome to attend).  All 
children must be accompanied 
by an adult.  

For more information please 
contact Euan McLeod, 
Community Initiatives Co-
ordinator on 0141 422 1112

Back to School  
Uniform Bank
We are looking for donations of the following items in a reusable 
condition:

• School trousers and skirts

• School shirts and polo tops

• PE Kits

• Pencil cases

• Back Packs

 Donations can be dropped off at our office: Southside House, 
135 Fifty Pitches Road, Cardonald G51 4EB and will be available 
for families to choose from at the Southside Summer Connections 
Programme. 

For more information please contact Euan McLeod
       southsideconnections@southside-ha.co.uk                    
       0141 422 1112
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DIGITAL 
SESSIONS 
THIS SUMMER 

This summer we have lots of new opportunities for you to do 
something digital!  You can surf the web at our internet cafe 
sessions in our Community Base at Hartlaw/Chirnside, you can 
get snappy with our photo walking session or solve your digital 
problems during our regular digital drop-ins across our community 
bases.

PHOTO WALKING

Meet at 150 Berryknowes Avenue

 

A short walk taking photos along the way. 

• Tuesday 31st July 10.00 am – 12 noon

• Wednesday 22nd August 10.00 am – 12 noon

• Tuesday 18th September 10.00 am – 12 noon

• Tuesday 23rd October 10.00 am – 12 noon

No camera? No problem, borrow one of our easy to use digital 
cameras (free of charge) by contacting 0141 422 1112 or  
07928 666 031.

INTERNET CAFÉ 

Hartlaw and Chirnside Community Flat, 
Flat 17, 155 Chirnside Place

Pop in for a FREE tea or coffee and surf the web.  The Community 
Initiatives Team will be on hand to help out with everything from 
social media to on-line forms or job searching.

• Wednesday 25th July 2.00 pm – 3.30 pm 

• Wednesday 15th August 2.00 pm – 3.30 pm

• Thursday 6th September 2.00 pm – 3.30 pm

• Thursday 20th September 2.00 pm – 3.30 pm

DIGITAL DROP IN

Various Locations

A chance to solve your digital problems, 
running approx. every 4-6 weeks across 

our community bases at 37 Herriet Court, 32 Newark Drive, 150 
Berryknowes Avenue and 15 Queensland Gardens.  

Check your notice board for the latest dates and time or contact the 
Community Initiatives Team on 

         0141 422 1112 (Main Office)
         07928 666 031 (Euan McLeod) or 
         07928 666 023 (Richard Bolton)      
         southsideconnections@southside-ha.co.uk

Southsider   Community Initiatives

GETTING CRAFTY AT 
HERRIET COURT
Residents Lounge, 37 Herriet Street 
Every Tuesday from 10.00 am – 11.30 am 

Residents at Herriet Court are getting all crafty with a new Arts and 
Crafts Programme.  

The wonderful pieces of artwork and sculpture that have been 
created so far have been inspired by hearts, flowers and owls.  A 
highlight has been an amazing piece of collaborative art that was 
created using individual paintings of hearts created by the residents.

We are looking to recruit a couple of volunteers to help us run these 
sessions, if you want to volunteer please contact Euan McLeod, 
Community Initiatives Co-ordinator 

       0141 422 1112          southsideconnections@southside-ha.co.uk

Halfway 
Community Park 
Tours
Some local residents joined 
Pauline our Community 
Initiatives Manager for a very 
hot and sunny tour of the 
Halfway Community Park 
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Paisley Road West
We are delighted to announce that our mid-market rent new 
build on Paisley Road West is due for completion this month.

The build comprises of 24 beautiful mid-market rent 
homes, including both 1 & 2 bedroom options. Rent will be 
approximately £450 per month for a 1 bed and £550 per month 
for a 2 bed. 

All properties come with a modern fitted-kitchen (some 
appliances included) available in either white or grey. Each 
home also has floor coverings throughout and will be finished in 
neutral tones; ensuring individuals can easily adapt the interior 
to suit their own style. 

To complete an application form to be eligible to view the 
properties contact Southside Letting on:- 

      0141 422 1112            midmarketrent@southside-ha.co.uk.

MID-MARKET RENT
We now have a range of newly renovated 1 bedroom mid-market 

rent properties available at Chirnside.  To complete a mid-market 

rent application form or to note your interest on the properties 

contact Southside Letting on:-

        0141 422 1112           midmarketrent@southside-ha.co.uk

TO LET

Please check our 

website and Facebook 

page as we are 

constantly updating 

the availability of Mid 

Market Rent properties.

Southside Letting   Southsider

TO LET
1 Bedroom Flat  

 £395 pm

+ £15 Service Charge pcm

PROPERTY  
AVAILABLE  
TO LET

133 Chirnside Place, 
Cardonald, G52 2JS
£395 + £15 Service Charge PCM

Property key features:

• 1 Bedroom Property

• Unfurnished

• Situated on the first floor

• Electric Central Heating

• EPC Rating – C

• Council Tax Banding – A

• L/L Reg –348252/260/21401

To enquire about the above property:-
       0141 422 1112  

      midmarketrent@southside-ha.co.uk
View all available Mid Market Rent homes on               

      southside-ha.org/letting/


