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Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

EMERGENCY NUMBERS

Out of Hours Emergency Repairs:                                                                                                                           

Cardonald and Halfway areas – Mears Ltd: 01698 403 204

Pollokshields and Shawlands area – Mitie: 0845 600 8624

Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595

Out Of Hours Heating System: 

Herriet Court – Neat Heat Scotland: 07515 050 368 

177 Nithsdale Road & Mossheights Avenue – Robert Brown & Sons: 

07973 432 278

Out of Hours Emergency Roof Leaks: Glasgow Steeplejacks: 

0141 554 2327 or 07456 023 850

Lift Breakdowns: City Building LLP: 0800 595 595

Emergency Gas Leak: National Grid 0800 111 999

Loss of Power: SP Energy Networks 0845 272 7999 or 0800 092 9290

Loss of Water: Scottish Water 0845 601 8855

Office Opening Times and Contact Numbers
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40 41166 Gorbals Street - Design and Access Statement

panels wrap around at ground level and 
are cut away above to reveal the stone of 
the tower as a subtle inversion of Salmon’s 
adjacent. bank chamfer bay window.

Left: Sketch view of rear 

elevation from Bedford Lane.

The Perforated panels, with pronounced 
joints aligning with string-courses,would 
be backlit to provide a feature marker to 
the linear park to complement the night-
time activity of the Citizens Theatre and O2 
academy

This would also provide a dramatic backdrop 
to a proposed outdoor seating area to the 
cafe/bar served by a new access formed at 
the grond floor of the gable.

Our approach to re-owrking the Gable 
elvation is inspired by seeing the new 
elements as sculptural artwork interventions 
which could be seen as part of a wider linear 
park stretching East-West.

Using the Cor-ten steel utilised in the arches 
we would work with the Gorbals Arts Project 
to produce a perforated design that wraps 
around the blank walls of the tower to create 
a landmark for the park.

7 \Concept Proposals

7.4 New Elements to Gable and Boundary Wall

Right: Sketch view of North 

facing gable on Bedford 

Lane.

The existing Courtyard wall would be opened 
up with both gates to provide access to 
the back-court and metalwork screens to 
open up views to the rear stair and restored 
metalwork.

While considered as a contemporary 
addition distinct from the original building the 
move to wrap the new element around the 
tower recalls, in an abstract way, Salmon’s 
‘wraparound’ corner chamfer window. The 

Rent Consultation Survey Results 
2018/2019

Proposed 3.5% Rent Increase
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OFFICE CLOSURE DATES 
Our offices will be closed on the following dates: 

MAY DAY  -  Monday 7th May 2018
SPRING HOLIDAY  -  Friday 25th & Monday 28 May 2018  
GLASGOW FAIR  -  Friday 13 & Monday 16 July 2018 

Our contractors will continue to provide emergency cover while 
our offices are closed.  

Visit www.southside-ha.co.uk for contact details
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Southsider   Governance

ALL CHANGE FOR OUR NEIGHBOURHOOD COMMITTEES!
We are changing how we organise our Neighbourhood Committees.  The Association wants to 
make the link between the Neighbourhood Committee and the local community more democratic 
and accountable.  Just now we have two Neighbourhood Committees, one  for Cardonald and one 
for  Pollokshields.  Membership of these Committees is appointed by the Association’s 
Management Committee and we want to change this to have half of the places elected.  We think 
this is a good thing in its own right, but we also want to build closer links with the people who are 
active in the local community whether through community organisations or the community bases 
that attract local volunteers and residents.

The Neighbourhood Committees are an important forum for local people, who receive services from us, to scrutinise the quality and 
range of services we provide and to provide feedback on what works and what needs improved.  It also helps us join up our work with 
other organisations at a local level.

Next steps - we will be writing out to residents in each neighbourhood, both tenants and factored owners,  asking for nominations to the 
new Neighbourhood Committees and we will then hold a ballot.  We hope that as well as improving accountability, these new measures 
will allow for some new faces to come forward to enrich our commitment to community control and decision making.

You may have heard a lot in the news recently  
about data protection and the GDPR. There have 
also been some really highly profile stories 
concerning big global companies and how they  
use our personal data. So what is GDPR all about?

GDPR
GDPR is European legislation that places a stronger obligation upon organisations 
like ours to ensure your personal data is processed fairly and securely. GDPR 
strengthens your individual data rights introduced by the Data Protection Act in 
1998, and its coming into force on 25th May 2018, but what else will it mean  
for you?

ACCESS TO YOUR DATA
GDPR means that you will have much greater access to the information that any 
organisation holds on you. You already have the right to request your personal 
data under the Data Protection Act 1998, by making what is called a Subject 
Access Request. GDPR now strengthens this right and means an organisation 
must provide your information free of charge and within a shorter period of time. 
You can also request that any information held about you that is not accurate is 
rectified. In fact GDPR also introduces a very important ‘right to be forgotten’,  
this means that you can demand that an organisation deletes any data it holds 
about you if it is no longer necessary for them to hold it.

PROCESSING YOUR PERSONAL INFORMATION
Organisations must also ensure that any personal data that they process for which 
they have not obtained specific consent is processed legally. GDPR means that 
any organisation that processes your data must be open and transparent and 
clearly explain to you how they collect your personal data, what they use it for, 
 and the ways in which they process it. 

We have provided details of how we use and look after 
the data that we collect, this is called a Fair Processing 
Notice and you can find it inside this edition of The 
Southsider. We’ll also be providing all of our new 
customers with a copy. This document outlines:

•  The type of information that we collect.

•  Why we collect it and how we use it.

•  Who we may share it with and why.

•  How we securely store it.

ENSURING YOUR INFORMATION IS HELD 
SECURELY
GDPR also introduces a greater obligation upon 
organisations to ensure that they have put in place 
reasonable measures to ensure that your information  
is held securely, and to protect against the loss of your 
data or other breaches of data security. Our Fair 
Processing Notice also outlines the steps that we take  
to ensure personal data is handled securely.

We will continue to provide more information about 
GDPR through our website and social media channels, 
and please feel free to contact us if you would like to 
discuss any aspect of GDPR or how we handle  
personal data.

You can also find out more in-depth information about 
data protection at the Information Commissioner Office 
website at  https://ico.org.uk/for-the-public/ 

GENERAL DATA PROTECTION REGULATIONS (GDPR)
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Advice Services Southsider

Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

THE MAIN ELIGIBILITY RULES

To get PIP you must:
•  be aged 16 to 64

•  need help with everyday tasks or getting around

•   have needed this help for 3 months and expect to  
need it for another 9 months

•   usually be living in Scotland, England or Wales  
when you apply

•   have lived in Scotland, England or Wales for at least  
2 years - unless you’re a refugee or an immediate  
family member of a refugee

There are exceptions to these rules if 
you’re terminally ill or in the armed forces.

Please contact us to discuss your 
personal circumstances 

        0141 422 1112 

        advice@southside-ha.co.uk

Your illness, disability or mental health condition

PIP is not based on the condition you have or the medication you take. 
It is based on the level of help you need because of how your condition 
affects you.

You’re assessed on the level of help you need with specific activities. 
But, if you receive or need help with any of the following because of 
your condition, you should consider applying: 

•  preparing and cooking food
•  eating and drinking
•  managing your treatments
•  washing and bathing
•   managing toilet needs or incontinence
•  dressing and undressing
•   communicating with other people
•   reading and understanding written information
•  mixing with others
•  making decisions about money
•   planning a journey or following a route
•  moving around

The help you receive may be from a person, an aid (such as a walking 
stick or guide dog) or an adaptation to your home or car.

Extra money and help PIP entitles you to

If you receive PIP you may be entitled to extra money on top of your 
existing benefits, a reduction in your council tax or road tax bills and 
discounts on travel. 

You’ll need your PIP award letter before you can apply for this extra 
help. This award letter is sometimes called a PIP award notice. It’s sent 
to you when the DWP has made a decision on your PIP claim.

Benefit top-ups

You may receive a top-up (called a premium) on the following benefits if 
you get PIP:

•  Housing Benefit

•  Jobseeker’s Allowance

•  Income Support

•  Working Tax Credit

•   Employment and Support Allowance - but only if you receive the 
PIP daily living component

•   Pension Credit - but only if you receive the PIP daily living 
component

PERSONAL INDEPENDENCE PAYMENTS
If you need extra help because of an illness, disability or mental health condition you could get Personal Independence Payment (PIP). 

You don’t need to have worked or paid National Insurance to qualify for PIP, and it doesn’t matter what your income is, if you have 
any savings or you’re working.
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BENEFIT CAP! 
Is your Housing Benefit or Universal Credit 
being cut by the Benefit Cap? 

Whether you are affected by the Benefit Cap 
depends on the size of your family, the amount of 
your rent and the benefits you receive. 

The Benefit Cap might affect you if you receive 
some benefits, including: 

Housing Benefit, Income Support, Jobseekers 
Allowance, Employment and Support Allowance, 
Universal Credit, Child Benefit, Child Tax Credit 
and Widowed Parents Allowance. 

You are PROTECTED FROM THE CAP if: 
 •    You are Pension Credit age & not a Universal 

Credit claimant, or 

 •    You work enough hours to receive Working 
Tax Credit, or 

 •     If you are on Universal Credit - you are 
earning £520+ a month. 

And you are PROTECTED if you receive certain 
benefits including: 

 •    Disability Living Allowance, Personal 
Independence Payment,

 •    Armed Forces Independence Payment, 
Attendance Allowance, 

 •    Employment Support Allowance (support 
group), Universal Credit (Limited capability 
for work related activity element), 

 •    Carer’s Allowance / Carer Element in 
Universal Credit, 

•     Industrial Injuries Benefits, War Disablement 
Pensions, 

•    War Widow / Widowers benefits, 

•    Guardian’s Allowance.

If your benefits are reduced by the Cap ask for 
help from our Advice Team

•     For short term help we can apply for a 
Discretionary Housing Payment

 •    Check if you / your partner can claim one of 
the benefits that protects you

 •    Check if a dependent child / young person 
could receive DLA or PIP?

•     Provide help budgeting, cutting bills or 
reducing debts

Are you struggling to pay your ScottishPower debt?
You could qualify for help from the ScottishPower Hardship Fund if you’re receiving; 

You could also qualify if you’re receiving Universal Credit or have a low household income, 
or if there are special circumstances which could make you eligible, for example you have 
experienced an income reduction due to illness.

• Income Support, 

• Job Seekers Allowance, 

• Pension Credit, or

• Employment and Support Allowance

How awards are paid

If SED decide you should receive a partial or full award towards the value of your arrears,  
your ScottishPower energy account will be credited with the award. 

Awards will be paid once you commit to a payment arrangement for your ongoing energy  
use which will take into account the best payment and tariff options for your circumstances.

SED will write to you to confirm that any credit is applied to your account.

Steps To Find Out If You Are Eligible

Step 1 –  Contact a recognised Debt Advice agency such as National Debtline*.  
They’ll give you free, independent advice on money and debt, and advise you 
how to budget for your energy payments. They can provide further details 
of the ScottishPower Hardship Fund and advise if you should apply to Social 
Enterprise Direct who administer it on ScottishPower’s behalf.  
 
*Visit www.nationaldebtline.org or call free on 0808 808 4000.  
Lines open Monday to Friday 9am to 8pm, Saturday 9.30am to 1pm.

Step 2 –  Apply to Social Enterprise Direct (SED)**, the independent organisation 
that administers the ScottishPower Hardship Fund. They will look at your 
circumstances and decide whether you are eligible to receive an award from 
the Fund towards your arrears. They will need evidence of financial hardship – 
for example, recent letters from the Department of Work and Pensions (DWP). 
 
**Visit www.SEDhardship.fund or call 0808 800 0128.  
Lines open Monday to Friday 8.30am to 8pm and Saturday 10am to 2pm.

How the ScottishPower Hardship Fund can help

Because some customers have difficulties paying their bills due to low income or  
other circumstances, ScottishPower has a Hardship Fund to help them get their  
energy payments under control. The Fund can help by clearing or reducing arrears  
by crediting a customer’s ScottishPower energy account.

SCP7417 Nov 17

The ScottishPower 
Hardship Fund

ARE YOU STRUGGLING WITH YOUR FUEL BILLS?
Our Money Advice Officer can help you manage your fuel debt and negotiate affordable 
repayments  with your Supplier.

We can also see if you if may be entitled to any grants from your Energy Supplier to help you clear 
your arrears and check if you are entitled to the Warm Home Discount or Winter Fuel Payment.

Assist you with changing your Tariff/Supplier to lower your fuel Bills.

If you would like further information, please contact Southside Housing Association’s Advice Team.

Advice is available in person by appointment at any of our offices, over the phone, or by email.

Interpreters are available on request            0141 422 1112         advice@southside-ha.co.uk
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The Association’s Management Committee approved a 3.5% rent increase at their January meeting after the conclusion of a 
comprehensive rent consultation exercise.
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CONSULTATION WINNERS 

“I would like to first of all thank our customers for the tremendous response to the 
consultation exercise, with almost 25% of our tenants responding via the different 
communication methods. I attended the consultation meetings and we had some 
good conversations regarding the rent increase and service provision but also 
on some wider neighbourhood issues. What came across at the meetings and 
throughout the consultation was that tenants are passionate about receiving good 
quality services and investment and may be prepared to pay a little extra on their 
rent if these can be delivered. Generally the satisfaction rates with our services 
and investment are strong but we are not complacent and we aim for continued 
improvement in all our service areas.

I do realise that affordability for some of our tenant’s can be an issue and with that 
in mind I will be reviewing our rent structure this year to try and ensure that our 
rents are fairer and more transparent throughout our stock. In the meantime, if you 
are having any difficulty paying your rent or are in arrears then please talk to our 
Rent Team who can help you, with for example, setting up an affordable payment 
arrangement. In addition, we have an excellent Welfare Advice Team who can 
advise you if you are entitled to any benefits, maximise your income and negotiate 
with other creditors on any debt problems – this service is confidential”. 

Allan Forfar, Head of Housing Services 

Rent Consultation Survey Results 
2018/2019

Proposed 3.5% Rent Increase
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The main considerations that the Management 
Committee focussed on when proposing the 3.5% 
rent increase for 2018/19 were as follows:-

•   Business Plan Assumptions including financial 
viability and sustainability       

•  Economic and Inflationary pressures

•  Value for Money

•  Affordability 

•  Service delivery and refurbishment costs

However an extremely important part of the 
Association’s rent increase decision making process 
revolves around the feedback and opinions of our 
customers. The balance we try to achieve focusses 
on the service and investment levels we deliver and 
affordability of our rents for customers.

Therefore during December and January we consulted 
on not only the rent increase proposal of 3.5% but also 
on the basis of service levels versus rent increase. We 
used the following consultation methods:-

•   Individual Letters to Tenants and Questionnaires

•   Consultation Meetings

•   Newsletter Article and Questionnaire

•   Text Messaging

•   Facebook

•   Website

CONGRATULATIONS

ALL RECEIVED £50.00 SILVERBURN VOUCHERS

Mr Michael Woods, Queensland Court

Mrs Aneela Arif, St Andrews Drive

Mr James Sweeney, Melville Street

Mrs Marion Bruce, Invergyle Drive

Mr James Kerr, Newark Drive 



 

The results of the questionnaire on the “Value for Money” questions in relation to services and investment are illustrated below:-
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CONSULTATION WINNERS 
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Mr Michael Woods, Queensland Court

Mrs Aneela Arif, St Andrews Drive

Mr James Sweeney, Melville Street

Mrs Marion Bruce, Invergyle Drive

Mr James Kerr, Newark Drive 

Overall between 74% - 83% of respondents in the value for money category considered that 
the Association should either maintain or improve service and investment standards rather than 
compromise standards for a lower rent increase. 

“Not everyone could manage small repairs, they might 
make things worse.”

“Smaller repairs can become major repairs very quickly if 
they are not addressed correctly.”

“Investing in homes benefits everyone”

“My new heating system has cut my heating bills”

“Very important for the community”

“Clubs are really important to people who do 
not socialise much.”

“Any reduction in service would be a step in the 
wrong direction”

“The concierge work hard to keep our gardens 
tidy and closes clean.”

“This should be a joint effort between tenants 
and staff.”

“The benefit system is very complicated and 
people need help with it.”

“This service is essential.  It is available at 
request for free – you never know when you 

may need it.”



MOBILE TEAM TO THE RESCUE! 
When the snow and blizzards swept Glasgow it 
sent the city into lock down.   

Residents at Hartlaw Crescent and Chirnside Place found 
themselves unable to leave their homes due to an exceptional 
amount of snow on their balconies and stairwells.   

Mobile Team members Lauren McCormick, Billy Kerr and Gary 
Cameron braved the travel chaos and sprang into action to clear the 
snow and allow residents to safely leave their homes.  

Well done Team! 

CUSTOMER 
FEEDBACK 
Our Concierge and Mobile Facilities 
Teams provide a fantastic service all year 
round and often go above and beyond for 
our residents.  A resident at 150 Berryknowes Avenue wrote: 

“If there was such a thing as ‘employee of the month’ I would 
have to nominate our concierge Derek for all his help during 
last week’s dreadful weather.

Derek, not only salted paths from the entrance to 150 
Berryknowes Avenue , but shovelled the snow from the steps 
leading down to Paisley Road West, thus enabling weather 
beleaguered tenants, to get to the shop for essentials etc.  

He assisted motorists to ‘dig’ out cars, gave push starts, 
carried out his normal duties, in fact nothing seemed too much 
trouble, and he always had a cheery smile and greeting, no 
matter how cold or inclement the weather.

I for one would like to express my thanks, for his superlative 
efforts, to make things a little easier and safer for us all.

Thank you Derek”

We know small things can make a big difference for the 
most vulnerable during winter weather.  Offering a hand to 
neighbours who need some extra help in cold weather, such 
as helping with shopping or other tasks, can make a huge 
difference.  

If you would like to nominate someone who helped you or 
others as Neighbour of the Year 2018 or Staff Member of  
the Year 2018 please contact us. 

       0141 422 1112         enquiries@southside-ha.co.uk

Landlord Services   Southsider
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Before and after, Backcourt at 1594/1596 Pollokshaws Road 

Hartlaw Crescent Chirnside Place

Our Mobile Facilities Team has 
been busy spring cleaning a 
number of communal back 
courts.  

The Mobile Facilities Manager, 
Paul McKenna said: “We started 
working at 1594 and 1596 
Pollokshaws Road mid-December 
2017 and completed mid-January 
2018.  We used 10 tonnes of 
moray pebble beach stones 
after removing the old garden 
trays.  It was hard work but you 
have to agree - the results are 
outstanding.”  

Contact us 

       0141 422 1112         

       enquiries@southside-ha.co.uk

COMMUNAL BACK COURT TRANSFORMATION
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HOW ARE WE PERFORMING?

ALLOCATIONS COMPLAINTS

ANTI-SOCIAL BEHAVIOUR

Source of Let

Existing Tenants

41%

18%
5%

36%

Housing List

Homeless Referrals Other Sources

We have created a snap shot of information related to our performance between April and December 2017.  Each piece of information relates 
to the Scottish Housing Charter indicators which the Association reports on. 

You can find more information by visiting  www.scottishhousingregulator.gov.uk

The Association has received 97 anti-
social reports and these are handled 
in line with our Anti-social Behaviour 
Policy.  If you experience any anti-social 
incidents please contact the office  

      0141 422 1112   

      estates@southside-ha.co.uk

Stage 2
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RENTS

The Association treats non-payment 
of rent very seriously and takes all 
necessary action to recover monies 
owed.  59 Notice of Proceedings have 
been initiated resulting in 7 evictions for  
non-payment of rent during this 
reporting period.  
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Stage 1

GAS SERVICING

Southside Housing Association carries 
out annual gas servicing to comply with 
the Gas Safety (Installation and Use) 
Regulations in 890 of our homes.  This 
is a legal requirement.  It is imperative 
that we gain access for the gas service 
within 12 months of the previous service 
being carried out 

100%
COMPLETION

4.93%
CURRENT TENANT 

AREARS

The Association re-let 116 homes 
between April – December 2017. 

It took an average of 19.5 days to re-let 
our homes, compared to the Scottish 
average of 31.5 days.

100% of our new tenants were satisfied 
with the standard of their home when 
moving in.

REPAIRS AND MAINTENANCE OF HOMES 

The average time the Association took to complete:

94% of emergency repairs were attended within Association targets

88% of non-emergency repairs  were attended within Association 
targets

94%
RESOLVED

If you have any dissatisfaction with any of our services please let 
us know.  We treat any dissatisfaction very seriously and use the 
information to adapt and shape the services we provide.

Please contact us 
       0141 422 1112         enquiries@southside-ha.co.uk

1.3hrs ( Scottish average 4.7 hrs )
emergency 

repairs

3.4days ( Scottish average 
  7.1 days )

non-emergency
repairs

WITHIN LOCALLY 
AGREED TARGETS

(% OF ANNUAL 
RENTAL INCOME)

The Association offers a Welfare Rights Service to all of our tenants 
who can assist with money related problems, completing forms and 
applying for benefits.  

An appointment can be made by contacting us 
      0141 422 1112          advice@southside-ha.co.uk
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GAS SAFETY 
Southside Housing 
Association carries out 
annual gas servicing to 
comply with the Gas 
Safety (Installation and 
Use) Regulations in 890 of 
our homes.  This is a legal 
requirement.  

It is imperative that we gain 
access for the gas service 
within 12 months of the 
previous service being 
carried out.

You will receive a letter from us 10 months after your last check 
with a date for your next Gas Safety Check. If the appointment is 
not suitable, please let us know and we will re-arrange for a more 
convenient date and time for you.   

Make sure you are at home on the day of your gas safety check.  If you 
miss this gas safety check and any re-arranged appointments, we may 
force entry to your home – and all costs will be charged to you.

For more information please contact us 

      0141 422 1112         repairs@southside-ha.co.uk

WHAT TO DO IF YOU SMELL GAS?
Follow these simple steps straight away

• turn off all gas appliances 

• put out any cigarettes 

• open all doors and windows 

• don’t use matches or naked flames 

• turn gas off at the meter 

• don’t switch on any electrical switches or appliances 

• don’t press buttons on the door entry systems

Call emergency service company SGN as soon as you can on 

                               0800 111 999

Southside Housing Association does not insure the 
contents of your home or your personal possessions 
and we strongly urge that you arrange home contents 
insurance for this reason. 

HAVE YOU INSURED THE CONTENTS OF YOUR HOME?

Imagine if you were unfortunate enough to experience a flood due to a burst pipe in your home or that of a neighbouring property, which caused 
extensive damage to your ceilings, carpets, furniture and other personal possessions. Could you afford to replace lost items?

Southside Housing Association are able to repair the burst pipe and damage to the ceiling as we are responsible for the building itself, but it is 
your responsibility to replace your belongings and having home contents insurance would help with this. 

We know from experience that incidents occur, which can often leave tenants struggling to find extra money to replace lost, stolen or damaged 
goods and this is why we strongly urge all our tenants to arrange home contents insurance.

Thistle Tenant Risks can offer all our tenants a chance to insure their 
contents and personal possessions in an easy and affordable way.   This will 
provide peace of mind, knowing that you are covered for fire, theft, storm, 
burst pipes, flood and other risks.

Contact Thistle and request an 
application pack today!

Thistle Tenant Risks on 0345 450 7286
Visit: www.thistletenants-scotland.co.uk
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FIRE SAFETY 
Southside Housing Association tenants were evacuated on 
Friday 23rd February 2018 when a fire broke out in the upper 
flat of a Pollokshaws Road tenement block.  Emergency 
services were called after the alarm was raised and thankfully 
no residents were injured.  

We ask that all tenants take steps to make 
sure you don’t put yourself or others at risk. 
That includes keeping your home free of fire 
hazards, putting rubbish in the bins or bin 
chutes and not leaving bikes or prams in 
stairwells where they block escape routes.

It is in everyone’s interest to guard against fire, so remember:

• Never leave a cooker unattended
•  Avoid using candles, never leave a lit candle unattended
•  Unplug electrical appliances when not in use
•  Keep matches and cigarette lighters out of the reach of 

children
•  Make sure all cigarettes have been fully extinguished and 

empty ashtrays regularly
• Do not overload electrical power points
•  Before going to bed close all doors to stop the spread of 

deadly smoke

One of the most important things you can do is get a 
free home fire safety visit. Please do this today!

Speak to your housing officer to make an appointment or book 
your free visit from Scottish Fire and Rescue Service by: texting 
‘FIRE’ to 80800 from your mobile phone calling 0800 0731 999

It is also useful to talk over with your family how you would 
escape in the event of a fire and make sure everyone is aware of 
basic principles:

• Do not open a hot door
•  If smoke is heavy then crawl along the floor, taking short 

breaths if possible through a wet cloth
• Close doors behind you
• Get out as fast as you can
•  Get everyone out immediately, warning neighbours and 

others in the building.

Call 999 for Fire Service, don’t go back into the 
house until the fire fighters advise it is safe.

FREE Home Fire Safety Visit
and FREE Smoke Alarms

SMOKE 
DETECTOR 
UPGRADES 

 We have started a programme of upgrading smoke and heat 
detectors in over 1300 of our homes.   The upgrades will be 
completed by TK Murray Electrical Ltd over 3 years.

Gaining access to homes is vital to ensure these essential safety 
works are completed and we appreciate tenants efforts in working 
with TK Murray and the Association staff to make this happen.  

However, you should test your smoke alarm weekly to make sure 
that they are working at all times. 

Remember to test your smoke alarm regularly - it could save your life.

If you think your smoke alarm has a fault please contact our 
Repairs Team.

       0141 422 1112  repairs@southside-ha.co.uk  

FIRE SAFETY 
UPDATE
Fire Door Replacement

In our Winter Newsletter we 
identified that the contract to replace the fire doors in the common 
areas of some of our high rise properties was out to tender. All 
tender submissions have now been evaluated and City Building 
has been appointed to carry out this important fire safety work on 
our behalf.

We anticipate that the contract work 
will commence at 150 Berryknowes 
Avenue around June/July 2018.

On completion of the door 
replacement works at Berryknowes 
Avenue, the contractor will move on 
to the mini multies at St Andrews 
Drive/Crescent, followed by Swinton 
& Invergyle.

The Association will communicate 
with all our customers nearer to the 
time of the commencement of the 
contract at each address.

Bin Storage Sprinkler System

As highlighted in the last Newsletter, we successfully trialled a 
sprinkler system within the bin rooms at Queensland Court and 
Gardens. We are now working on the tender documents with a 
view to roll out the bin room sprinkler contract to multiple sites 
throughout our stock. We are aiming to appoint a contractor and 
commence the work later this year.      
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ST ANDREWS DRIVE

Works started on site in March 2017 for the construction of the 
Association’s first phase of new build works on St Andrews Drive in 
Pollokshields, following demolition of the former deck access properties at 
15 & 19 St Andrews Drive and 20 St Johns Quadrant.
The new homes being constructed by Cruden Building & Renewals Ltd will 
provide 36 for social rent and include 5 one bedroom, 12 two bedroom, 15 
three bedroom and 4 four bedroom homes.  An additional 13 homes will be 
available to purchase via New Supplied Shared Equity.  We are planning to 
complete this development in late 2018.
 
For more information on New Supplied Shared Equity please see page 18.

ADMIRAL STREET

PORTMAN 
STREET 

We are making good 
progress with the 
construction of 24 new 
homes on the corner of 
Portman Street and Paisley 
Road West with Scotia 
Developers Ltd. 

The development will 
include a mixture of one 
and two bedroom flatted 
properties which will be 
allocated for Mid-Market 
Rent by our subsidiary 
company Southside 
Letting.  We are planning to 
complete this development 
in summer 2018.

40 41166 Gorbals Street - Design and Access Statement

panels wrap around at ground level and 
are cut away above to reveal the stone of 
the tower as a subtle inversion of Salmon’s 
adjacent. bank chamfer bay window.

Left: Sketch view of rear 

elevation from Bedford Lane.

The Perforated panels, with pronounced 
joints aligning with string-courses,would 
be backlit to provide a feature marker to 
the linear park to complement the night-
time activity of the Citizens Theatre and O2 
academy

This would also provide a dramatic backdrop 
to a proposed outdoor seating area to the 
cafe/bar served by a new access formed at 
the grond floor of the gable.

Our approach to re-owrking the Gable 
elvation is inspired by seeing the new 
elements as sculptural artwork interventions 
which could be seen as part of a wider linear 
park stretching East-West.

Using the Cor-ten steel utilised in the arches 
we would work with the Gorbals Arts Project 
to produce a perforated design that wraps 
around the blank walls of the tower to create 
a landmark for the park.

7 \Concept Proposals

7.4 New Elements to Gable and Boundary Wall

Right: Sketch view of North 

facing gable on Bedford 

Lane.

The existing Courtyard wall would be opened 
up with both gates to provide access to 
the back-court and metalwork screens to 
open up views to the rear stair and restored 
metalwork.

While considered as a contemporary 
addition distinct from the original building the 
move to wrap the new element around the 
tower recalls, in an abstract way, Salmon’s 
‘wraparound’ corner chamfer window. The 
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GORBALS STREET – BRITISH LINEN BANK 
Southside Housing Association are delighted to announce work has 
now started on the Grade A listed British Linen Bank building located on 
Gorbals Street across from the Citizens Theatre.
We succeeded in pulling together a £2.6million funding package from 
10 different sources, and this enabled Glasgow City Council to grant 
approval for the works to proceed. 
The main funders of the project are Glasgow City Council, Southside 
Housing Association, the Scottish Government and Historic 
Environment Scotland. 
When complete in spring 2019, the building will house a ground floor 
commercial unit and six two-bedroom flats for mid-market rent by our 
subsidiary company Southside Letting.  

We have commenced the construction of 35 new homes on Admiral Street in Kinning Park with CCG 
(Scotland) Ltd which will provide much needed new homes for social and mid market rent in an area of high 
demand.
 
The development will include a mix of one and two bedroom flatted properties which are scheduled to be 
completed in Spring 2019.
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IMPROVEMENTS TO YOUR HOME 
Our dedicated maintenance team help us achieve high quality, energy efficient homes by planning the 
improvements your property will need in the future. 

During 2017/18 we invested over £620,000 in improvements to your homes. This includes

•   Kitchen and Bathroom Replacements 
      284 Maxwell Road, 10-16 Baker Street, 1047-1137 Pollokshaws Road, 2-12 Lincluden Path, 28 

Herriet Street and 268 Albert Drive

•   Boiler and Heating System Upgrades
      284 Maxwell Road, 10-16 Baker Street, 1047-1137 Pollokshaws Road, 28-32 Herriet Street, 268-270 

Albert Drive, 5 Albert Road and 32 Newark Drive

•   Window Replacement

•   Common Area Flooring Renewal
      8-20 Govan Road 

•   Controlled Entry Doors Renewal
     12-48 Swinton Place, 30 Invergyle Drive

 •   Upgrades to Common Door Entry System and Handsets
     Hartlaw Crescent, Chirnside Place 

We plan your improvements based on the information we have about your home. We carry out ongoing surveys to check the condition of our 
properties and help us gather that information so we can make sure we’re doing the right things at the right time. If we think improvements may 
be needed to your home we’ll get in touch to arrange an initial survey visit.

THE ASSOCIATION IS PLANNING IMPROVEMENT WORKS IN THE FOLLOWING 
AREAS DURING 2018
ENERGY EFFICIENCY WORKS

Central Heating Renewals 63 Kenmure Street               

Heating System Upgrades 12 – 48 Swinton Place         30 Invergyle Drive

FIRE SAFETY 

Common Stairwell Fire Door Upgrades 150 Berryknowes Road

Smoke, Heat and Carbon Monoxide Detector 

5 Queensland Court         

15 Queensland Gardens

Hartlaw Crescent                 

Chirnside Place 

Periodical Electrical Testing 

150 Berryknowes Road       Hartlaw Crescent 

Chirnside Place                    5 Queensland Court 

15 Queensland Gardens      Maxwell Grove

Maxwell Gardens                 Paisley Road West 

21 – 39 St Andrews Crescent 

27 – 31 St Andrews Drive

COMMON AREAS 

Close Decoration 
Hartlaw Crescent                  

Chirnside Place 

Floor Covering Renewals Govan Road 

Main Distribution Equipment Upgrades 1610 Paisley Road West

HOME IMPROVEMENTS

Kitchen, Bathroom and Rewiring
284 Maxwell Drive

Various properties as required 



Community Initiatives
Our Community Initiatives Manager, Pauline Fletcher has a busy programme of community support events organised over the spring. 

HALFWAY COMMUNITY PARK 
We have been working hard behind the scenes to get the detailed design developed for the Park.  

Thanks to everyone who contributed to the design and as you’ll see from the images the space will be 
transformed for the better.  

We had hoped to be on site in April, but it’s looking like it will be summer before we start digging the 
ground.  

Keep an eye on our Facebook page and our notice boards for our ‘spade in the ground’ event and for our 
summer activity programme at the Park.   

Check out our Community Initiatives Manager and some local residents talking about the Park on YouTube 

https://youtu.be/RdDDYorcDl8

OPPORTUNITIES 
2 work placements will be available to residents aged 16-24 years within 
Moss Heights, working with the contractor carrying out the redevelopment 
of the Halfway Community Park. After completing a paid training program, 
which will equip candidates with additional skills and qualifications, two 
positions will be offered working in a construction capacity. Available to 
residents aged 16-24 years within Moss Heights

Contact Murray

        0141 882 3250 

        murray@swampglasgow.co.uk           

Contact Murray

        0141 882 3250 

        murray@swampglasgow.co.uk           

The Cardonald Area Partnership and SWAMP Creative Media Centre have worked with Southside 
Housing Association to set up an exciting, engaging and educational Youth Television Channel (YTV) 
in the Moss Height flats! Young people have made films, recorded songs, and learned new skills. 
They will also be working towards creating a team of young people that will deliver fun activities and 
opportunities for the residents of the Halfway Community Park. So, if you’re looking to have fun, pick up 
some cool media know-how and make your own shows then get in touch with SWAMP! 

TIMES/LOCATIONS – 
TUESDAY ages 13-16 @ Moss Heights Community Flat 

THURSDAY 6pm to 9pm ages 8-13 @ Moss Heights Community Flat 

SATURDAY 3pm- 6pm ages 8-24 @ Hillington Park Parish Church 

Community Initiatives`   Southsider
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Contact Murray

        0141 882 3250 

        murray@swampglasgow.co.uk           

Contact Murray

        0141 882 3250 

        murray@swampglasgow.co.uk           
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MEET THE BERRYKNOWES 
KNITTING GROUP 
A group of local residents whose love of knitting brought them 
together to make a big difference. 

It all started around three years ago. The Berryknowes 
Community Flat hadn’t long been established. A recent natural 
disaster in Nepal led to adverts popping up across town – can 
you help? A group of residents sat around the table at 150 
Berryknowes Avenue one Wednesday afternoon decided they 
could, so they picked up their wool and needles and went to 
work. Within weeks a sizeable number of shawls, blankets, hats 
and scarfs had been knitted and sent to Nepal. 

And that’s how it started. Ever since then they’ve continued to 
meet up every Wednesday for a cup of tea, a biscuit and a good 
chat over the clinking of needles. Fast forward to 2016, the 
group had already raised over £200 for Poppy Scotland when 
they attempted an even bigger feat – holding a community 
event in Hillington Park Parish Church to raise money for the 
Robin House Children’s Hospice in Balloch. By making and 
selling clothes, hats and scarfs, floral arrangements, home 
baking, bric-a-brac and jewellery they raised over £2,500. 

One of the group’s original members, Ann, reckons they’ve 
made and donated over a thousand items over the years, “To be 
honest, I’ve lost count”, Ann says, “We donate them in batches 
so it’s hard to keep count of individual items we’ve donated. 
The knitting group can’t take all the credit though – if it wasn’t 
for Netta and Anna selling poppies around the local community 
we’d never have raised so much money for Poppy Scotland for 
example.”

If you’re new to knitting, or just picking up the needles for the 
first time in ages, you’re welcome to join. The group meets 
every Wednesday at 2pm in the Berryknowes Community Flat. 

“ You don’t need to be a prolific knitter to come along.” Ann 
says, “I was lucky – I learned to knit from a young age. 
Everybody is welcome though. Come along often enough and 
you’ll soon pick it up.” 

For more information please contact the Community Initiatives 
Team on    

       0141 422 1112        

       southsideconnectors@southside-ha.co.uk

THANK YOU 
A big thank you to Berryknowes Avenue residents, May Ballantyne, 
Pat Shields, Irene Leitch, Mary Ward and John Williamson who have 
become Neighbourhood Improvement Volunteers. Once a week they 
can be found clearing away cans, picking up packaging and tidying up 
their local streets and greenspace.    

Each year, Scotland collects over 15,000 tonnes, or 250 million items 
of litter, that’s nearly 50 pieces of litter for every person in Scotland, in 
other words, 475 pieces of litter dropped every minute!  

Would you like to help tidy up your neighbourhood or organise a 
community clean-up?
  
If so, please contact the Community Initiatives Team 

       0141 422 1112           southsideconnectors@southside-ha.co.uk

WE’RE BACK FOR 2018!

This years Ready Steady Grow will be on Saturday 23rd June. 
We are delighted to support Ready Steady Grow in Pollokshields.  
Working with local organisations we are busy planning all the ways 
we can celebrate our green spaces and have a marvellous community 
event. 

So mark it up on your calendar, put it in your diary, click buttons on your 
phone and make sure you are available for fun!

For more information please contact the Community Initiatives Team on    

       0141 422 1112          enquiries@southside-ha.co.uk



Bookbug SessionsFree story, song and rhyme sessions for babies,toddlers, pre-school children and their families
Southside Housing Association
Southside House
135 Fifty Pitches Road
G51 4EB

Every Wednesday 10.00-11.00am. Everyone Welcome
For Further information
Phone: 0141 429 8139  Email lindabookbug@btconnect.com
Supported by

To find details of your nearestBookbug Session, please visitscottishbooktrust.com/bookbug

FE
ED

BA
CK

We would appreciate it if you would fill in your comments 

on any of the issues covered in this newsletter on the 

enclosed card.    Postage is free.

Community Initiatives`   Southsider
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KEEP UP TO DATE ON OUR FACEBOOK 
Don’t miss out on our posts about recruitment opportunities, available properties, development news and the latest news and events in your community.
Facebook has changed the News Feed which means you are less likely to see our posts.  Make sure you do not miss anything on the Southside Housing Association Facebook page.
Go to www.facebook.com/southsideHA  and click on the ‘Following’ button and choose ‘See First’.
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For more information please  0141 422 1112 or  SouthsideConnections@southside-ha.co.uk 
Correct at time of publishing.

What’s on in our Community Bases
A variety of activities and events take place across our community bases each week. These activities are delivered by a range of 
organisations, community groups and individuals, including our own Community Initiatives Team and Volunteers. Over the coming 
months we have a programme of new activities starting up.  We shall be working with new organisations and supporting residents to 
develop and deliver activities themselves.    

BERRYKNOWES COMMUNITY FLAT
8/7, 150 Berryknowes Avenue

Mon 2.00pm - 3.30pm
Monthly Reminiscence group 
Mon 23rd Apr & 21st May

Tues 2.00pm - 4.00pm Coffee Afternoon

Wed 2.00pm - 4.00pm Knitting Group

Thurs 10.15am - 11.15am
2.00pm - 4.00pm

Easy Exercise
Men’s Club

Fri 10.00am - 11.30am Breakfast Club

QUEENSLAND COMMUNITY HALL
15 Queensland Gardens

Mon
10.30am - 12.30pm
2.00pm - 4.00pm

from 7.30pm

Computers for Seniors
Coffee Afternoon
Bingo

Tues 11.00am - 12.30pm Seniors Lunch Club

Wed 10.30am - 12.30pm
2.00pm - 4.00pm

Computers for Seniors
Coffee Afternoon

Thurs 11.30am - 12.30pm
2.00pm - 4.00pm

Easy Exercise
Coffee Afternoon

Fri 11.00am - 12.30pm
2.00pm - 4.00pm

Seniors Lunch Club
Knitting Club

MOSS HEIGHTS COMMUNITY FLAT
0/1, 40 Moss Heights Avenue

Mon 9.30am - 11.20am
4.00pm - 5.30pm

English Class
Homework Club

Wed 4.00pm - 5.30pm Homework Club

Thurs 9.00am - 11.20am
1.30pm - 3.30pm

Arts & Crafts

Fri 11.30am - 2.30pm
6.00pm - 8.00pm

Women’s Group
Men’s Group

Sat 10.00pm - 11.00am
Cllr McSporran’s Surgery  
(3rd Saturday of the month)

HERRIET COURT 
Residents Lounge, 37 Herriet Street

Mon 10.00am - 11.30am Breakfast Club

Tues 10.00am - 11.30am Arts & Crafts

Thurs 2.00pm - 3.00pm Easy Exercise

NEWARK & NITHSDALE
Residents Lounge

Mon 1.30pm - 3.30pm
“Getting into the Garden” 
(9th Apr)

Thurs 12.45pm - 1.45pm Easy Exercise

Fri 2.00pm - 3.30pm
monthly reminiscence group 
(20th Apr & 18th May)

423 SHIELDS ROAD

Tues 9.00am - 3.00pm
Glendale Women’s Café 
(Term time only)

Thurs 9.00am - 12.00pm
Nan McKay Foot Clinic (to 
book appointment call Nan 
McKay on 0141 429 5370)

SOUTHSIDE HOUSING ASSOCIATION OFFICE

Wed 10.00am - 11.00am Bookbug (term time only)

HARTLAW/CHIRNSIDE COMMUNITY FLAT
Flat 17, 155 Chirnside Place

Mon 1.30pm - 3.30pm
‘Growing our Garden”  
(30th Apr)

Wed 10.30am - 12.00pm Art & Crafts

Fri 1.30pm - 3.30pm
Photo Walking Club  
(2nd Friday of each month)

 48 SWINTON PLACE
A variety of sessions including coffee afternoons, reminiscence 
groups and other activities coming soon. For more information, 
contact the Community Initiatives Team on details below.
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MEET THE NEW TEAM  
– IT’S EXPANDING!
We are delighted to introduce the newest member of our team, Paul 
Magee who is joining us as a Factoring & Lettings Officer.  To discuss Mid 
Market Rent or our Private Letting Service please contact Paul Magee on         

       0141 422 1112 or        pmagee@southside-ha.co.uk

NEW SUPPLIED SHARED 
EQUITY HOMES AVAILABLE 
SOON AT ST ANDREWS 
DRIVE!

We are pleased to announce that works have begun on 
the construction of 13 new homes for New Supplied 
Shared Equity at the development at St Andrews Drive, 
Pollokshields. 

The homes will be within a beautifully designed 
development of six blocks, totalling 49 homes for both 
social and New Supplied Shared Equity. The homes will 
be a mixture of one, two, three, four and five bedroom 
apartments, maisonettes and wheelchair accessible 
homes.  These desirable new homes are scheduled to be 
available late 2018.

WHAT IS NEW SUPPLIED SHARED EQUITY?

New Supplied Shared Equity is designed to assist 
individuals who are on a low to modest income and 
are struggling to purchase a home. The scheme allows 
individuals to purchase a majority share of a home, 
between 60% - 80% of the property value, the remaining 
40% - 20% will be owned by the Scottish Government. 

To complete an application form or for further information 
on New Supplied Shared Equity contact Brian McNeillie      

      0141 433 4053         bmcneillie@southside-ha.co.uk 

88/90 FORTH STREET - SMALL 
SCALE DEVELOPMENT  
In May 2017, the residents of 88/90 Forth Street in Pollokshields discovered a 
section of stonework surrounding a bay window was damaged and had fallen 
to the pavement below. Luckily, no one was injured. 

Residents called Glasgow City Council Building Control to assess the 
structural stability of the building. It was found to be unsafe and some 
residents were asked to vacate their properties immediately. 

As the block did not have a Property Factor, Glasgow City Council 
approached Southside Residential to assist with the required works of 
replacing the damaged mullion (stonework surrounding the bay window). We 
were of course happy to assist.

Once Southside Residential was appointed as Property Factor, a competitive 
tendering process was conducted appointing Mears as the successful 
contractor to carry out the works. Glasgow City Council has been very 
supportive, and owners have completed a grant application form with a view 
to receiving 50% grant assistance. Mears are now onsite and estimate the 
works will be completed within 6 - 8 weeks. 

For advice and help with small scale developments contact 
Southside Residential on       0141 422 1112.
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MID MARKET RENT HOMES 
AVAILABLE SOON IN CARDONALD!
Following the success of our Mid Market Rent homes within Shawlands, Strathbungo and Pollokshields, 
Southside Letting are looking to expand and provide Mid Market Rent homes in the Cardonald area. A 
range of one bedroom properties will be available at Hartlaw Crescent and Chirnside Place, Cardonald.  All 
homes will have flooring throughout and will be decorated with neutral tones, to accommodate all tastes!

Interested in Mid Market Rent homes in the Cardonald area?  To complete an application form or to note 
your interest please contact Southside Letting on          0141 422 1112 or          letting@southside-ha.co.uk.

PRIVATE LETTINGS SERVICE
Southside Letting now provides a Private Letting Service to private 
landlords with properties to let in the local area.   We can provide advice 
on how to comply with the recent legislative changes.  We will help you 
prepare  your property so it meets the repairing standard before it is let.   
Southside Letting can provide specialist marketing expertise and  currently 
holds a waiting list of applicants looking for properties in the local area.    

For more information contact  Paul Magee on 

       0141 422 1112 or  

Southside Letting on        Letting@southside-ha.co.uk.  

PRIVATE RESIDENTIAL TENANCIES
All Tenancies created after 1 December 2017 now legally have to be 
Private Residential Tenancies in the Private Rented Sector.  Assured and 
Short Assured Tenancies can no longer be created with the introduction 
of the Private Residential Tenancy under the Private Housing Tenancies 
Scotland Act 2016. This gives tenants security of tenure as landlords 
can only end tenancies if they have grounds to do so.       

For more information go to https://beta.gov.scot/publications/private-
residential-tenancies-tenants-guide/

CHANGES IN LEGISLATION
You will be aware that there have been recent changes in legislation 
in the Private Rented Sector.    This affects Mid-Market Rent and 
Private Letting Tenants who now have means of redress if they are 
dissatisfied with decisions made by their agents or landlord.    MMR 
Tenants or Private Tenants can apply to the First Tier Tribunal Housing 
and Property Chamber if the feel that their Landlord or Agent has not 
complied with the Private Letting Code of Practice.   

For more information go to 

https://www.housingandpropertychamber.scot/

•  Unfurnished flat, with floor 
coverings through-out

•  Secure entry system and  
on-site parking

• Council Tax Banding – B

• Gas Central Heating

• EPC Rating – B

•  L/L Registration – 
348252/260/21401

390 Tantallon Road, G41 3HR
1 Bedroom Home - £355.25 PCM

TO LET TO LET

To complete an application form for mid market 
rent, or to note your interest in 390 Tantallon Road 
please contact Southside Letting on 

       0141 422 1112         letting@southside-ha.co.uk

View all available Mid Market Rent homes on               

      southside-ha.org/letting/

FLAT TO LET
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Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ........................................................................... Age: .........Address: ...............................................................................

Winter Colouring Competition Winner

Winter Newsletter Winner – Maryam Rashid, Age 10 – St Andrews Road 

Christmas
Winner: 

Zoya Maqbool 
Manse Brae

 
Prize awarded £25.00 Silverburn gift card


