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TWO communities are celebrating 
major funding successes with help from 
Southside Housing Association.  

The proposals for a new Community Hub in 
Pollokshields had a double whammy of funding from 
both the Scottish Government and the Big Lottery 
Fund. Residents at Halfway in Cardonald received 
a major boost in efforts to improve the environment 
around their homes with a grant from the Green 
Infrastructure Fund. Details of both sets of awards 
can be found on pages 8 and 9 inside.

Dorothy Murray, Chairperson of Southside Housing 
Association says “This is terrific news for both Cardonald 
and Pollokshields, with over £2.5m of grant funding for 
community facilities. In addition to the investment in tenants 
homes of over £15m in the next three years and record 
levels of new money for new housing, we hope to make a 
real difference to local neighbourhoods.”

SOUTHSIDE HOUSING ASSOCIATION 
OPTS FOR LOWER RENT INCREASE
TENANTS will be aware that we consulted before Christmas on a proposed rent increase of 
2.5%.  Having considered the feedback from residents which highlighted the pressures on 
households from rising prices across the board, the Association’s Management Committee 
opted for a lower increase of 2.25%, on average £1.91 per week.

SPRING 2017

Cardonald and Pollokshields 
Celebrate New Funding
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In This Issue
Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

EMERGENCY NUMBERS

Out of Hours Emergency Repairs:                                                                                                                           

Cardonald and Halfway areas – Mears Ltd: 01698 403 204

Pollokshields and Shawlands area – Mitie: 0845 600 8624

Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595

Out Of Hours Heating System: 

Herriet Court – Neat Heat Scotland: 07515 050 368 

177 Nithsdale Road & Mossheights Avenue – Robert Brown & Sons: 

07973 432 278

Out of Hours Emergency Roof Leaks: Glasgow Steeplejacks: 

0141 554 2327 or 07456 023 850

Lift Breakdowns: City Building LLP: 0800 595 595

Emergency Gas Leak: National Grid 0800 111 999

Loss of Power: SP Energy Networks 0845 272 7999 or 0800 092 9290

Loss of Water: Scottish Water 0845 601 8855

Office Opening Times and Contact Numbers

Page 5Page 4

Page 8Page 6
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Help us Govern the Association
SOUTHSIDE Housing Association is a community controlled organisation. This means that the communities that we serve are actively involved in the 
governance of the Association. This happens on a number of different levels. You can become an individual member of the Association by paying  £1.  
This allows you to vote at the Annual General Meeting and elect the Management Committee. But some residents become more involved and join the 
Management Committee. This involves attending a monthly meeting and spending some additional time in preparing for these meetings.  

The Management Committee is responsible for making all the key decisions about the Association and its work. It is responsible for setting the annual 
budget, setting the rent increase each year, approving policies such as who should get priority for housing, where we should build new homes or how 
much we should invest in existing homes, etc. It also is responsible for overseeing the Association’s employment responsibilities. The Association 
employs staff to run the affairs of the Association on a day to day basis.

Don’t worry if you don’t have any direct experience of a similar role, we will provide you with a comprehensive induction and access to appropriate 
training.  Values are more important than technical expertise. If you are comfortable working with a group of like minded individuals, able to make 
decisions for the good of your community, able to be challenging but supportive to our staff, then we would be really interested in hearing from you.  
We have a number of vacancies on the Management Committee and we would like to take this opportunity to recruit and induct a number of new 
Committee members at the same time. If you are interested in this opportunity please contact either Aileen or Patrick on :- 
       
        0141 422 1112           enquiries@southside-ha.co.uk  

COMPLAINTS
WE value all complaints and use them to improve our services.

If something goes wrong or you are dissatisfied with our services, 
please tell us.  We value complaints as a form of feedback that 
enables us to address weaknesses in our performance.

We aim to resolve complaints quickly.  This could mean an on-the-spot 
apology and explanation if something has gone wrong, and immediate 
action to resolve the problem.

We will give you our decision for a stage 1 complaint within five 
working days, unless there are exceptional circumstances.  

Between 1st January and 31st March 2017 we received 39 stage  
1 complaints.  97% of our stage 1 complaints were resolved in five 
working days or less.  

If we can’t resolve you complaint at stage 1, we will explain why.  If you 
are still dissatisfied you can ask for your complaint to be investigated 
further and escalated to a stage 2 complaint.  We will give you a full 
response to your stage 2 complaint within twenty working days. 

Between 1st January and 31st March 2017 we received 12 stage 
2 complaints.  90% of our stage 2 complaints were resolved in 
twenty working days or less.  

If you go through our complaints process and you are still unhappy 
you can take your complaint to one of our external regulators.

If your complaint is about the Housing Service you can take your 
complaint to the Scottish Public Services Ombudsman (SPSO).  

In the last quarter we had one complaint from a customer 
considered by the SPSO – the SPSO did not uphold the complaint.

If your complaint is about factoring services, the Homeowners 
Housing Panel will act as the final stage for your complaint.  

If you have a complaint about our Care Services, you have the option 
of complaining to the Care Inspectorate.  
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MEMBERSHIP
ARE you interested in becoming more involved?

Membership of the Association:
If you want more details on becoming a member of the Association, please 
fill in your name and address in the space below, and hand it in to the 
Association’s Office, or post it to :-

The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  
Alternatively drop the form into the local office in Pollokshields, or your local 
concierge office.

FULL NAME: …………………………………………..............................……...

ADDRESS: ……………………………………...............................……………..

 DATE:        …………………………...

We will send you out an application form and more information on how to join 
and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s Office 
for an application form.

Management Committee

Betty Macneill Kenneth Ross Surjit Singh Chowdhary

Dorothy Murray 
Chairperson
Margaret MacIntyre 
Vice Chairperson
Iain Dyer
Secretary

Betty Macneill
Kenneth Ross
Surjit Singh Chowdhary
Parveen Mahmood

As a housing association our principal regulator is the Scottish Housing 
Regulator (SHR).  While the SHR will not normally get involved in the 
individual complaints process, it does reserve the right to investigate a 
significant performance failure.  You can find details of this on the SHR 
website.

For further information or to view our Complaint Policy please visit our 
website :-      

      www.southside-ha.org 
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Advice  Services Southsider

WORRIES about our income can affect us all from time to time, but if 

money is a constant source of worry or stress, perhaps it’s time to give 

your finances a spring clean.  In addition, it can be difficult to think and talk 

about money as previous Epic 360 clients have told us:

“All my life I’ve been afraid of money, I was never good at maths at 
school, all my life I’ve stuck my head in the sand about it.” - *Sam

Links between money and stress have been well researched and 

documented, finances can have an affect on many areas of day to day life 

including sleep and moods, the NHS noted that:

“It’s normal to feel worried, anxious or down when times are hard”

At Epic 360 we’re aware of how money worries can affect the people that 

we support with their finances. Since we started offering appointments in 

August 2015, over 200 clients have said that they felt less stressed and 

anxious and over 100 acknowledged feeling happier, some have even 

noticed how they have had a better nights sleep!

Financial Capability Officers work in all areas across Glasgow and they 

provide six free, confidential and non-judgemental appointments in a 

range of venues including housing offices, libraries, cafes and community 

centres.  Our client John* had this to say about his sessions:

“At first I was nervous about going to my first meeting because I 
didn’t know Angie (FCO) or what it was going to be like. After the first 
meeting I was happy, they have shown me how to budget my money 
a lot better. I would like to say a really big thank you to Epic 360 for all 
their help and advice, use are a good bunch :)”   

During the one to one conversations, the FCO will help you to look at;

     •   Budgeting – Being aware of what money is coming in and how much 

there is versus how much is going out on a monthly basis.  Looking 

at this can help you to know what money you have available for 

spending and what needs to go on bills.  They can provide budget 

sheets or show you how you can keep track of this online.

     •   Spending – Spending can be hard to keep track of.  As well as the 

regular money we habitually spend, many people find they spend on 
“impulse buys” across the month.  As a non-judgemental service, 
Epic 360 won’t tell you what you should or shouldn’t spend your 
money on; instead they will help you to identify patterns, decide what 
is important to you and help you if you decide to make changes.  
We can provide spending diaries to help you keep track, or find a 
way that works for you.  For some people spending can feel out of 
control, Epic 360 can help you to get that control back.  Through 

looking at spending, Angie’s client John said:

  “I realised I hadn’t been in control, even though I thought I was. 
  I started to save by opening two credit union accounts as I  
  wanted to put money away for my kids.”

     •   Reducing Waste – Ever wondered if you’re paying over the odds 
for broadband, TV packages, insurance, phone contracts etc.?  Ever 
wondered if there was a more efficient way to shop.  Or perhaps just 
didn’t know where to start when dealing with gas and electricity?  A 
conversation with an Epic 360 advisor could start you on the path to 
reducing these outgoings.

     •   Changing Income – Has your income changed and you’re wondering 
how to manage?  Perhaps you’ve recently taken on a tenancy or let, 
or maybe you know your income is going to change through finishing 
or a change to employment or benefits.  At Epic 360 we can help you 
plan ahead, if you know you’ll be receiving less money, we can help 
you to look at where to make cuts or changes, or perhaps you’ll be 
receiving a bit more, and would like to think about saving.

     •   Financial Products – Thinking about opening a bank or credit union 
account can be daunting, as can deciding on insurance policies but 
talking about available options with an Epic 360 Financial Capability 
Officer can help to de-mystify the process and help you decide 
what’s right for you:  

  “Before, I would have thought, “saving is a waste of time”, but

  now, it’s happened and I can see it’s like I’ve planted a seed and

  its grown, that’s me, I’m on a track, a good track. I’ve got money, 

  there’s food in the house.” - *Steve

These are some of the ways that Epic 360 can help you, if we don’t 

know how to help you, there’s a chance we will know someone who 

can and we often refer people for help with fuel, debt and benefit 

advice.

If you would like a free and confidential 
appointment with an Epic 360 advisor, call us on

     0141 630 4324 or online 

     www.epic360.co.uk/contact-us/referrals/ 

On making a referral an advisor will contact you 
within a week to make an appointment at a date, 
time and venue that suits you.
*All names have been changed.

Is Money Keeping You Up At Night? 
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Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

Some of your benefits may 
change!
Benefit News- Changes from April 2017

Two Child Limit 
What’s happening?

FROM 6th April 2017 the Child 
Tax Credit, Housing Benefit and 
Universal Credit Regulations are 
changing to impose a limit of two 
child elements / child allowances  
- although exceptions will apply.

This means that for most families who have a third or subsequent 
child on or after 6th April 2017 they will see no increase in their 
Child Tax Credit / Housing Benefit / Universal Credit award to help 
them support that child.

KEY FACTS:

     •   No family will see a reduction in their benefit entitlement in 
April due to this measure.

     •   This is not affecting Child Benefit – so any parent who has 
their third or more child on or after 6th April 2017 can still get 
any extra Child Benefit they are entitled to.

      •   The families most affected by this measure will be those 
excluded from the Benefit Cap – as the Benefit Cap generally 
affects families with three or more children.

      •   Where a third, fourth, fifth etc child is disabled and on DLA 
and/or the parents are paying child care in order to work, a 
disabled child element/premium and/or child care costs will 
still be included in the Child Tax Credits / Housing Benefits / 
Universal Credit award even if there is no child element / child 
allowance in respect of that child.

     •   Even if a child allowance is not included for the third, fourth, 
fifth etc child in the Housing Benefit award, the child will still 
be allocated to a bedroom under the Bedroom Tax / LHA size 
criteria rules.

     •   Families with three or more children will not be able to make 
a new claim for Universal Credit on or after 6th April 2017 
they will be directed to legacy benefits - although a temporary 
measure this is expected to last until end October 2018.

     •   Most families will not see an increase in their Child Tax Credit 
/ Housing Benefit / Universal Credit for any child born on or 
after 6th April 2017 if they already have two child elements / 
allowances in the award – although exceptions will apply*.

          *The exceptions are for multiple births, adoption, formal caring 
and children born following non-consensual sex 

Employment and 
Support Allowance 
Changes
What’s changing?
THE government has decided that those who are assessed as 
unfit for work and put in the Work Related Activity Group (or 
deemed to have a Limited Capability for Work) should get the 
same basic allowance as jobseekers. 

How does this affect Employment and Support  
Allowance (ESA) claimants?
Anyone who makes a new claim for ESA (either Contributory or 
Income-Related) on or after 3 April 2017 and who is put in the 
Work Related Activity Group will not receive the Work Related 
Activity Component, which is worth £29.05 per week.

Those who are put in the Support Group will receive the Support 
Component (currently £36.20 per week).

Existing ESA claimants already getting the Work Related Activity 
Component included in an ESA award will continue to do so 
until they are found fit for work. Also, those already getting the 
Support Component in an ESA claim made prior to 3 April 2017 
who, on review, are placed in the Work Related Activity Group 
will be paid the Work Related Activity Component.  

Carer’s Allowance
THERE are changes to 
the amount a carer can 
earn before their Carer’s 
Allowance is affected 
and they are treated as 
gainfully employed. The 
allowance is up from 
£110 a week to £116 a 
week as from 10th April 
2017.

These changes to your benefits are very technical and 
complex but please remember that Southside Housing 
Association employs five full time specialist advisors.  

If you need further information, please contact  
Southside Housing Association’s Advice Team. 

      0141 422 1112             advice@southside-ha.co.uk
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Development and Investment   Southsider

Old Office to New Homes
THE Association’s old 
offices in Pollokshields 
are close to completion 
following conversion into 
two large family homes.    
An adjoining property in the 
next tenement is also being 

converted from being a house in multiple occupation 
into two further large family homes. We hope to have 
the four new family homes ready for May and we plan 
to organise an event for the community to view the 
properties before they are occupied. 

On site at last
THE builders have finally started work on 50 new 
homes in St Andrews Drive. The site of the first phase 
of the re-development of the “decks” was delayed 
because of funding squabbles but we finally  got the 
green light and the builders started work at the end 
of February.  We will keep you posted on progress 
throughout the year.

New Homes in Penilee
FIFTEEN new homes in Penilee came off 
site at the end of March and Management 
Committee, local councillors and members 
of the Community Council viewed the 
properties before the new tenants moved 
in.  The feedback from the first residents 
has been fantastic and needless to say 
demand for the new modern homes vastly 
outstripped demand.  Our thanks to the 
staff at the Penilee Community Centre who 
treated everyone to tea, coffee and biscuits.  
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INVESTMENT NEWS
THE Association has an annual 
investment programme in our tenants 
homes which amounts to £2-3m per 
annum.

In 2016/17, the Association completed 
Planned Maintenance works in the following 
areas: 

70 -200 Hartlaw Crescent  
133 -243 Chirnside Place

Door Entry panel and handset in flats

12, 24, 36, 48 Swinton Place
30 Invergyle Drive

Controlled entry door renewal

125 Allison St, 84 & 86 Craigie Street,  
6 Allison Place, 10, 12, 14 & 16 Baker St

Common stone repairs and roof 
inspections

32 Newark Drive Boiler renewal and upgraded heating 
controls

Private Sector Acquisitions Full Refurbishment; kitchen, bathroom, 
central heating and window renewal

In the coming year,  2017/18 the Association is planning to carry out 
approximately £3m of investment works in the following areas:

The Association has a five year painter work cycle. The Cyclical Painter Work 
Programme for 2017/18 is set out below. Our contractor JS McColl Ltd. will be on site 
during the summer to carry out interior and exterior decoration of the common areas in 
the following blocks: 

Swinton Place and Invergyle Drive 
Garages 

Install celing insulation to garages to 
provide greater insulation to the flats above

21- 39 St Andrews Crescent
27- 31 St Andrews Drive

Upgrade to common stairwell fire doors

Various Addresses :  
Cold Water Booster Pumps

Technical upgrade to water services

8 -20 Govan Road Common area floor coverings 

32 Newark Drive Resurface common area pathways 

125 Allison Street Full kitchen, bathroom and boiler renewal

284 Maxwell Road Full kitchen, bathroom and boiler renewal

11 Overdale Gardens Full kitchen, bathroom and boiler renewal

425 Shields Road Full kitchen, bathroom and boiler renewal

144 & 146 McCulloch Street Full kitchen, bathroom and boiler renewal

1704- 17044  Paisley Road West Full kitchen, bathroom and boiler renewal

10 -16 Baker St, 5 Albert Road 
1047 -1137 Pollokshaws Road, 
2 -12 Lincluden Path
268 -270 Albert Drive
28 – 32 Herriet Street

Full kitchen and bathroom renewal

   •  10 – 16  Baker Street 

   •  63 – 81 Ibrox Street 

   •  9 -25 Midlock Street 

   •  4 – 10 Montrave Path 

   •  15 Maryland Garden 

   •  41 Barfilan Drive

   •  1610 Paisley Road West 
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Community Initiatives
Our Community Initiatives Manager, Pauline Fletcher has a busy programme of community support events organised over the spring. 

Cultural Cooking Programme
WE delivered two cultural cooking programmes in Pollokshields, 
one in Herriet Court Sheltered Housing and one delivered at our 
community hub at 423 Shields Road.  The aim of the programme 
was to bring people together to share and cook recipes that were 
personal to them and learn about making healthy and nutritious 
meals on a budget.  The two groups are now coming to an end 
of their programme and working on creating a cook book with all 
the recipes they made and stories they shared.    The celebration 
event was a great success.  All residents of the sheltered housing 
were invited to come along and share a meal with the group.  We 
aim to run the programme again and anyone who is interested in 
taking part can contact the Community Initiatives Team to reserve 
their space or get more information.  

       0141 422 1112        

       southsideconnections@southside-ha.co.uk  

Digital Learning 
Programme
A Digital Learning 
programme has started at 
Newark Drive Sheltered 
Housing in Pollokshields 
and is aimed at people 
who are at a beginners 
level.    Residents of 
Newark Drive and 
Nithsdale Road Sheltered 
Housing will have the 
opportunity to learn how to use tablets and phones to send and 
receive emails, shop securely online, keep in touch with family 
and friends and much more.  This is an eight week programme 
which started on Tuesday the 28th of March, 10am to 12pm every 
Tuesday.  If you are interested in joining this programme, please 
contact the Community Initiatives Team on the details below.

       0141 422 1112         

       southsideconnections@southside-ha.co.uk  

Taster Week Mossheights

WE delivered a Taster Week at the Mossheights Community Flat in 
Cardonald.  The Taster Week, delivered from February the 20th to 
the 25th ran two different activities every day for a week.  Activities 
included, Yoga, Gift Making, Easy Exercise, Photography and a 
Cooking on a Budget class.  The Taster week was an opportunity for 
local residents to sample lots of events, positively interact with their 
neighbours and decide which activities they would like to have at the 
flat on a regular basis.  The Yoga class and Cooking on a Budget class 
proved to be very popular so we are now arranging for both Yoga 
and Families Cooking on a Budget classes to be delivered from the 
Mossheights Community flat within the next few weeks.  Both classes 
will run for 6 weeks and will require block booking due to limited space.  
Look out for a start date which will be posted through your doors.  If 
you would like more info or if you would like to pre book your space, 
please contact the Community Initiatives Team.  

Cardonald and Craigton Seniors Forum
MAY Ballantyne from 150 Berryknowes has been in touch to advise 
us of developments with the newly formed Cardonald and Craigton 
Seniors Forum. May is the recently elected Secretary and advises,  

 “We meet on the second Friday of each month, in Hillington Park 
Church at 2pm, and have had a variety of speakers, ranging from 
Welfare Benefits to Community Policing. Members are residents in 
the Cardonald and Craigton area and, as such, the Forum attempts 
to address issues directly affecting them, and also topics which are 
of relevant interest to the membership. We are going on a planned 
trip in April to the Scottish Parliament and look forward to giving you 
an update, plus pictures, for the next Newsletter. I must also take 
this opportunity to thank Southside Housing Association and the 
Community staff for all their wonderful support and practical help in 
enabling the Forum to be established”

Thanks May for the update and we look forward to hearing about the 
progress of the new group.



Pollokshields Community Celebrate 
New Community Space
THE community of Pollokshields is celebrating the award of 2 major grants from the Scottish Government and 
the Big Lottery Fund for a new community centre.   
At a celebration event in the existing Nan McKay Hall, staff and committee from Southside Housing 
Association and the Nan McKay Hall, alongside users and partners of the Hall received grant awards of 
£1.2m from the Big Lottery Fund and £550k from the Scottish Government (as part of the Regeneration 
Capital Grant Fund via Glasgow City Council).

The development of the new £2.1m centre will be led by Southside Housing Association who will part fund 
the building.  Pauline Fletcher, Community Initiatives Manager at Southside Housing Association said: 
“We are delighted with the award of both grants.  Working in partnership with the Nan McKay Hall will make 
this new centre a vibrant, essential resource for the local community and with extra purpose built space we 
will be able to build upon what the Nan McKay Hall currently provide, and offer a wider range of activities 
and services under one roof.”

The new community space will be at the heart of a new housing development at St. Andrews Drive in Pollokshields and will provide a base for 
Southside Housing Association’s welfare rights and housing services.  The Nan McKay Hall has delivered valuable support  services to the local 
community for over 34 years from temporary portakabins and will move to the new modern community facility to become the anchor tenants.   
The East Pollokshields Mobile Creche will also move to the new centre.

Maureen McGinn, Big Lottery Fund Scotland Chair said: “I am 
delighted that Pollokshields will benefit from a new state of the 
art community hub, thanks to this contribution from the National 
Lottery. Since its launch ten years ago, our Growing Community 
Assets fund has invested £98 million in 181 projects across the 
country.”  

She added, “This award to Southside Housing Association in 
partnership with the Nan McKay Hall is another great example 
of local people doing it for themselves and I look forward to 
following their progress as they pursue their community ownership 
ambitions.” 

Community Initiatives`   Southsider
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Malawi Trip
MEGAN Chireka from Moss Heights recently paid a visit to the 
Cardonald Neighbourhood Committee to ask for their support 
for a trip her school are making to Malawi. We asked Megan to 
give us an update for the newsletter, Megan writes:- 

“A group of 5th year pupils will be travelling to Malawi as part of the 
Rosshall Academy MYLOL (Malawi Young Leaders Of Learning) in 
June 2017.

MYLOL is the young part of Malawi Leaders of Learning (MLOL), 
a partnership between Malawi and Scotland which started in 
September 2011, and has been developed over the last couple of 
years.

The ethos of the innovative initiative is improving the quality of 
education in Glasgow and Malawi to reduce the impact of poverty 
on children and their families. Initially started to improve learning 
and teaching in Malawi, this project has also contributed to the 
improvement of learning and teaching in Glasgow as well.

The main aim of our trip is to develop literacy, paired focus and 
contribute to the community in Malawi and Glasgow improving 
girls’ education as well as being involved in different activities. Our 
theme is community involvement/ spirit through: Library/ sports/ 
creative arts, and in addition to empower girls specifically from rural 
and poorer backgrounds.

We have had meetings to organise upcoming events, fundraising 
ideas and getting everyone involved in the community and local 
businesses. So far we have managed to raise £11,000.”

Following Megan’s presentation 
to the Cardonald Neighbourhood 
Committee, the Committee 
agreed to provide a donation to 
the project and we look forward 
to hearing back from Megan on 
what she learnt from the trip.  
Megan has promised us pictures 
of her trip as well.



Southside Housing Association 
leads the way to better green space 
A community in Cardonald is celebrating an award of £901,000 from the Green Infrastructure Fund. The money will 
be used to transform the green space around their homes.  
At an award ceremony in Moss Heights Avenue, representatives from Scottish Natural Heritage (SNH), which manages the Green Infrastructure Fund, 
presented the cheque for £901,000 to local residents and representatives from Southside Housing Association.

The open space around the properties between Craigton Cemetery and 
Paisley Road West has been an underused resource for decades and the 
new investment will allow the community to create a community park with 
new paths, safe play facilities separated from cars and planted with a rich 
range of plants and flowers.

The Halfway Community Park will be delivered by Southside Housing 
Association who will part fund the improvement works to the local 
environment.  Pauline Fletcher, Community Initiatives Manager at Southside 
Housing Association said: “We have spent nearly £20m improving the 
homes in the area and the environmental improvements are the missing 
piece of the jigsaw.  Working with the local residents we developed the idea 
for a Community Park and were granted planning permission by Glasgow 
City Council for our vision in 2015.  This funding award is a major boost 
for our plans and we hope to supplement it with further financial support 
from Glasgow City Council and other sources.  We are working with local 
residents to establish a ‘Friends of the Halfway Community Park’ network to 
oversee the improvements to the neighbourhood.” 
 

Local resident and member of the Friends of the Halfway Community 
Park Alison Devlin says “This money will help the area as there’s nothing 
for the kids to do.  When all the changes are made it will be a nicer place 
for all the kids to play and hopefully we’ll see more of the community out 
and about getting involved.” 

The Halfway Community Park project is part of a major new £37.5 
million Scottish Government programme of projects to improve the 
urban environment of larger towns and cities.  The Green Infrastructure 
Strategic Intervention is led by Scottish Natural Heritage and is part 
funded through the European Regional Development Fund.

Iain Rennick, Head of the Green Infrastructure fund for SNH, said: “We’re 
delighted to be working with Southside Housing Association to deliver 
this project and all the benefits it will bring to the Cardonald community.   
The fact that local people were so involved in developing the project and 
in its future management, was key to our decision to award funding to 
it.   It is well recognised that improving greenspace in urban areas, not 
only brings environmental benefits, but also health, economic and social 
benefits too.  We have a tremendous opportunity through the ERDF 
funding available to us over the next few years for this project, and other 
projects around Scotland, to further demonstrate this.”

The picture shows SNH handing over the cheque to SHA alongside 
local residents and members of the Friends of the Halfway Community 
Park group on 23rd March 2017.
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Breakfast
CLUB

EVERY

FRIDAY
STARTS 3RD FEB.

FREE
BREAKFAST ROLLS,
PORRIDGE, CEREAL,

FRUIT, TEA AND
COFFEE

BreakfastEv� y� e
  is Welc e!

Stick 
 	 nd aft�  
breakfast f�  s e 
bant� , rel�  and 
read a newspap�  

�  play s e classic 
games f�  adults 

and kids t� !

Southside Housing Association volunteers welcome 

you for breakfast and the chance to meet staff 

members and representatives of other organisations 

for general advice and guidance on local issues. 

Created by Southside Housing
Association

Southside
HOUSING ASSOCIATION

Hartlaw and Chirnside Community Flat,
House 17, 155 Chirnside Place

For more information, call 0141 422 1112
email: southsideconnections@southside-ha.co.uk

10AM
TILL

11:30AM

Activities at our Cardonald & Pollokshields 
community hubs are open to everyone and free to join.   

Cardonald Community Hub Pollokshields Community Hub

Mon CRAFT CAFE @ Berryknowes Community Flat, Flat 8/7 150 Berryknowes Avenue at 10:30am

Tue
COFFEE AFTERNOON @ Flat 8/7, 150 Berryknowes Avenue 2pm-4pm 
KIDS GARDENING CLUB @ the community flat, 40 Moss Heights Avenue, Flat 0/1, 4-6pm 
LUNCH CLUB @ Community Room at 15 Queensland Gardens at 11:15am

GLENDALE WOMEN’S CAFÉ @ 423 Shields Rd 9am to 5pm
CULTURAL COOKERY/CREATING A COOK BOOK @ 423 Shields 
Rd 1-3pm 
DIGITAL LEARNING @ 32 Newark Drive 10am to 12pm

Wed
KNITTING GROUP @ Flat 8/7, 150 Berryknowes Avenue 2pm-4pm
CRAFT CAFÉ @ Hartlaw/Chirnside, Flat 17, 155 Chirnside Place 10am to 12am
BOOK BUG @ Activity Room, 15 Queensland Gardens at 10am

EASY EXERCISE @ 32 Newark Drive 2:15 to 3pm  
starting on 29th of March-runs every fortnight

Thur
EASY EXERCISE @ Queensland Community Hall, 15 Queensland Gardens 11:30am to 12:30pm
EASY EXERCISE @ Flat Berryknowes Community Flat 8/7, 150 Berryknowes Avenue 10:15am
MEN’S CLUB @ Berryknowes Community Flat,  8/7, 150 Berryknowes Avenue 2-4pm

EASY EXERCISE @ Herriet Court, 37 Herriet Street,  2pm to 3pm
NAN MCKAY FOOT CLINIC @ 423 Shields Rd 10am to 3pm

Fri
WOMEN’S GROUP @ 0/1, 40 Moss Heights Avenue 11:30-2:30pm
LUNCH CLUB-COMMUNITY ROOM @ 15 Queensland Gardens 
BREAKFAST CLUB @ the Hartlaw and Chirnside Community Flat House 17, 155 Chirnside Place starts 
at 10am

For more information please  0141 422 1112 or  SouthsideConnections@southside-ha.co.uk 

Jennifer Paton 
receiving her 
Staff Member 
Award. 
“Well done  to 
Jennifer Paton in 
our Repairs Team 
who recently 
completed her 
Chartered Institute of 
Housing, Level 2 in 
Maintenance Course.  
The picture shows 
Jennifer with Head of 
Housing, Allan Forfar, 
receiving her award. 
Allan says, “It’s a 
big undertaking to 
work full time and 
to also be studying.  
The Association 
was happy to help 
Jennifer with some 
study leave, but all 
the hard work is 
down to her.”

Created by Southside Housing
Association
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             Green Fingers  
                   - Horticultural  
                     Trainees

THE Association has had funding from the Scottish Government’s 
People and Communities Fund for the past two years to support 
trainee opportunities for young people in Horticulture and Facilities 
Management.  

To date 12 young people have had a year long work experience backed up by 
further education at Daldowie Nursery and Training Centre leading to Modern 
Apprenticeship, SVQ Level 2 Awards in Horticulture. As well as providing 
employment opportunities, the service has been a terrific support to the 
Association’s Facilities Management team (or Mobile Concierge). We have included 
some before and after pictures of the work of the trainees. Paul McKenna, Concierge 
Manager, says “ The trainees have been a great addition to the Association and 
we have benefitted from having them here and I know they have in turn greatly 
benefitted from the opportunities we have provided. To date we have been able to 
offer five permanent positions to the trainees.”

The success of the project will be officially recognised by a Ministerial visit in April 
when Jamie Hepburn MSP, Minister for Employability and Training, will visit to view 
the work of the trainees first hand.

Southsider   Community Initiatives

Before

Before

Before

After

After

After

Before After

Brooke McKenzie

To cap a terrific success story, one of our trainees, Brooke McKenzie, was nominated for the prestigious LANTRA Learner of the Year 2017 
awards. LANTRA is a leading awarding body for land-based and environmental training courses and qualifications and Brooke was runner 
up in the Horticulture category.



Pests
PROBLEMS with rats or mice should be reported to Glasgow City Council 
Environmental Health Department. This can be reported via GCC’s website, 
by e-mail or by telephone 

        www.glasgow.gov.uk             public.health@glasgow.gov.uk 

        0141 287 1059 

However, the Management Committee of Southside Housing Association 
recently considered a report from Allan Forfar, Head Of Housing, on how 
the Association will respond to other types of pests. Allan says, “Over 
the past few years we have had an upsurge in incidents of other forms of 
pests such as bed bugs and cockroaches. The Association recognises 
that outbreaks of these types of pests can be very distressing to both the 
individual household, but also to neighbours given the potential for the 
problem to spread.  At its meeting in March the Management Committee 
of Southside Housing Association agreed to allocate a budget to deal with 
this problem directly.  However the Association reserves the right to levy 
a charge if the household’s behaviour has encouraged the infestation i.e. 
taking furniture in from the street, second hand furniture, food sources, poor 
housekeeping etc. There are some pests that we cannot take responsibility 
for as we have a duty to spend rental income wisely.”

Tenants remain responsible for the removal of the following:-

If you have any concerns please phone the office for advice.

Allan and his team have produced some helpful tips to avoid problems 
with cockroaches and bedbugs.

Landlord Services
Landlord Services   Southsider

Preventative Advice to Tenants in 
Relation to Bed Bugs and Cockroaches 
Bed Bugs

     •   Remove all clutter from your home, which makes finding bed 
bugs easier.

     •   Wash and dry your bed linens on the hottest temperature 
permitted.

     •   Closely inspect any second-hand 
furniture before bringing it in your 
home.

     •   Inspect your home after moving, 
trips, service calls or overnight 
guests

Cockroaches 

     •   Keep areas clean and tidy - Clean all surfaces thoroughly to 
remove any food residue. Try and not leave dirty dishes and 
utensils in the sink. Keep bins covered, clean, and emptied 
regularly. Areas such as the top or beneath your refrigerator 
are warm and food collects there, attracting Cockroaches, so 
clean these areas regularly. Do not store foodstuffs on the floor 
of your home.

     •   Proofing and Repair - Seal gaps 
around doors and windows to 
prevent entry. If possible, repair or 
report any leaks beneath the sink, 
and on the sink top immediately, 
thus cutting a potential water 
source.

ANTI-SOCIAL BEHAVIOUR
WE had an outbreak, in February and March, of very serious anti-social behaviour in Cardonald 
involving a gang of youths.  The same gang over a number of weeks were responsible for 
serious damage to communal areas in Hartlaw Crescent, Chirnside Place, Swinton Place and 
Invergyle Drive.  A number of shops and other public buildings also suffered damage.  As well 
as the damage, the incidents created considerable distress for residents and, in one of the 
more serious incidents, a member of staff at Southside Housing Association was threatened.  
The police response on a number of evenings was disappointing but following complaints to 
Police Scotland we have seen an improvement. We are pleased to report that a number of 
youths have since been charged and we are continuing to liaise closely with the police. 

If you witness anything and particularly if you need to phone the police, please contact the 
Association and advise us as well, even if it’s the next day.  This way we can keep a track of 
incidents and responses.

             0141 422 1112
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 •  BEETLES

 •  FLIES

 •  ANTS

 •  FLEAS

 •  SPIDERS

 •  MOTHS



Southsider  Landlord Services

TENANT INVOLVEMENT STRATEGY & ACTION PLAN
THE Association consulted with you on our proposal to update our Tenant Involvement Strategy in the Summer 2016 Newsletter.

The Association are keen to encourage more resident and community involvement and we would like our residents to become 
more involved in improving the services that we deliver and influence policy and our overall decision making processes. Allan 
Forfar, Head of Housing Services, presented a draft report to the Management Committee in January 2017 with a range of 
proposed Tenancy Involvement activities.

There are three particular proposals that we would be really grateful if some residents would become involved in, and they are 
as follows:-

     •   Estate Walkabouts – We are setting up walkabouts throughout our stock to look at maintenance, environmental and 
external agency issues e.g. Cleansing, Policing etc. This is an opportunity for you to raise any issues in your area and help 
us improve the services we deliver to you. The first of these walkabouts took place at Manse Brae, Cathcart on 7th April 2017.

     •   Repairs Service – The Association prides itself in providing a quality Repairs and Maintenance service with challenging appointment timescales. Hopefully in the majority 
of cases, both the Association and our contractors get it right but there are occasions when not everything goes to plan. We already send out satisfaction cards after every 
repair, however we are also looking to set up a focus group to provide specific feedback on service areas such as contractor performance, repairs timescales and major 
repair requirements.

     •   Consultation Register – We are looking for tenants to join our new Consultation Register to receive information on 
specific topics or to give views on service policies and standards when they are being reviewed. Examples of this could 
be the Rent Increase consultation, Anti Social Behaviour and the Associations performance. The first of these will be to 
look at how we can improve tenant involvement.

We have enclosed a specific pre paid Tenant Involvement card so that you can register an interest in being involved in any of 
the above. We would be delighted if you could spare a little of your time to ensure that we are continually trying to improve our 
service delivery. 

In addition, we will be writing to you in the near future to set up “Tenant Roadshow” meetings in your area. 
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Electrical Safety Inspections 
As your landlord, we are required to carry out periodic inspections 
and associated testing to check whether an electrical installation is in 
a satisfactory condition for continued service. At Southside Housing 
Association, this is done once every 5 years.  On completion of the 
necessary inspection and testing, an Electrical Installation Condition  
Report will be issued detailing any observed damage, deterioration,  
defects, dangerous conditions and any non-compliance with the present-
day electrical safety standards. 

We have a duty of care to you as 
the tenant and must ensure that the 
installation is safe and is maintained. 
From 1st December 2015 landlords 
are required under sections 13(4A) 
and 19B(4) of the Housing (Scotland) 
Act 2006 to ensure that the electrical 
installation in a rented property is :-

     •  Safe when a tenancy begins.

     •  Maintained in a safe condition throughout the tenancy. 

WHY THE NEED FOR TESTING?

Periodic inspection and testing is necessary because all electrical 
installations deteriorate due to a number of factors such as damage, wear 
& tear, corrosion, excessive electrical loading, ageing and environmental 
influences. The electrical safety inspection has two separate elements: 

     •   A periodic inspection of the electrical installations, fixtures and fittings

     •   A Portable Appliance Test (PAT) on white goods (Only in furnished lets). 

NEW CONTRACT FOR PERIODIC 
ELECTRICAL SAFETY TESTING
A new contract for electrical safety testing and portable 
appliances testing has been awarded to MEARS Group on 
27th February 2017 through a competitive Procurement 
Process. The Five Year Electrical Inspection Contract, 
including Remedial Works and Portable Appliance Testing 
runs from 1 April 2017 to 31 March 2022. 

The Electrical Testing and Portable Appliances Testing 
programme will commence from May 2017 and we will be 
writing to you with an appointment and our new contractor’s 
details. Could you please ensure that you provide our 
contractors access to carry out the electrical inspection. 
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Mid-Market Rent
New property lettings website coming soon!
DUE to the growth within mid-market rent, Southside Factoring and Related Services 
(SFARS) is creating an independent website to showcase all of the outstanding 
available properties.  SFARS is a commercial subsidiary of Southside Housing 
Association.  In addition SFARS will be using the trading name of “Southside Letting” 
for all its Mid Market Rent activity. Customers will start to see the new branding on 
letters and invoices in the coming months.

Customers will be able to access the website via the Southside Housing Association 
website, or directly via www.southside-ha.org/letting. 

NEW SERVICES FOR 
PRIVATE LANDLORDS!  
A Social Letting Model.
THE complexity of the welfare benefits 
system and increasing regulatory 
intervention within the private letting 
sector  is making it  more expensive 
and difficult  for property owners to  
let-out their properties and to ensure 
that they are let to a legally compliant 
standard. The Repairing Standard, 
landlord registration, asbestos 
registers, gas safety, electrical safety 
and water safety requirements all place 
burdens on individual landlords.

Southside Housing Association and 
its subsidiary Southside Factoring and 
Related Services (SFARS) has a well 
established property management 
expertise which allows it to support 
landlords and tenants in order to 
sustain long term tenancies. SFARS is 
currently developing a “social letting 
model”  to provide a letting service to property owners.  If you have a property 
that you would like SFARS to let out on your behalf then please contact SFARS for 
further information on :-

       0141 422 1112          midmarketrent@southside-ha.co.uk  

Mid-Market  
Rent 
Properties

TO LET
2 Bedroom Flat  

 £495 pm

+ £15 Service Charge pm

PROPERTY  
AVAILABLE  
TO LET

A stunning flat at 
16 Leven Street, 
G41 2JQ

Property key features:

     •   Expansive home with both traditional 

and modern features

     •   Contemporary kitchen, with an area for 

a dining table

     •   Unfurnished ground floor flat, with floor 

coverings throughout

     •   Secure entry system for peace of mind

     •   Council Tax Banding - C

     •  Gas Central Heating

     •   EPC Rating – C*  
(subject to final assessment)

To enquire about the above 

property:-
       0141 422 1112  

      midmarketrent@southside-ha.co.uk

Please check our website and facebook page as 
we are constantly updating the availability of Mid 
Market Rent properties.
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New property management 
website coming soon!

GOVERNMENT FINANCIAL SUPPORT FOR HOMEOWNERS!
HEEPS: Equity Loan Scheme
THIS Scottish Government scheme is aimed at owner occupiers and 
private landlords to help them with improving the energy efficiency 
of their homes and carry out repairs to the fabric of the building.  
Although the loan is secured against the property, there are no ongoing 
repayments and the loan will generally only be repaid when the property 
is sold or on the death of the last applicant.

To apply for the loan, your property must be 
in council tax bands A to C, however, if your 
property is outwith these bands, you can still 
access the scheme if you or a permanent 
resident are in receipt of certain benefits.

Eligible Works

You must use at least 55% of the loan for energy efficiency 
improvements with a maximum of 45% of the loan towards fabric 
repairs. Examples of eligible works are:

Energy Saving Trust are partnering with our Care and Repair service 
to provide support throughout the process. Care and Repair offer 
independent advice and assistance to help elderly and disabled 
homeowners so that they can live in comfort and safety in their own 
community.  For the Equity Loan Scheme, we can provide this same 
level of support for clients irrespective of age or disability.

There are a number of financial and legal stages that are required in 
order to enable you to apply for the equity loan. Care and Repair can 
assist you in this part of the process in terms of preparing letters and 
liaising with your mortgage lender, surveyor and solicitor. In addition 
to this assistance, we can also provide support in terms of requesting 
tenders from approved contractors, applying for building warrants and/
or planning permission and inspecting the completed works.

Loan Repayment

There are no monthly repayments and how much you will repay is 
based on the equity stake held by the Scottish Government and the 
open market value of the property at the time of repayment. It should 
be noted there is a cap in place to protect owners from sharp rises in 
house price inflation. The repayment will always be the lesser of: 

Energy Efficiency Measures Property Repairs

New Boiler Roof Repairs

Electric Storage Heaters External Wall Repairs

Insulation Rising Damp

Double Glazing Wet and Dry Rot

Renewable Energy Rewiring

New methods 
of payments

REMEMBER 
you can now 
pay your 
factoring 
invoices over 
the telephone, 
by contacting 
Southside on       

        0141 422 1112.

THE other part of Southside Factoring and Related Services Ltd, (SFARS) is our role as 
Factors or Property Managers. SFARS is rebranding to ‘Southside Residential’ for all 
factoring related business in the future.  Customers will start to see the new branding 
on letters and invoices in the coming months.  Southside Residential is  continually 
working hard to improve the service that it provides to customers and this has led to 
the creation of a dedicated property management website.

The new website will allow customers to easily source all information they require 
about the service. Customers will be able to access the website via the Southside 
Housing Association website, or directly via www.southside-ha.org/residential.

     •   The Scottish Government’s agreed equity share of the property’s 
sale price

     •   The loan amount if it had been a commercial loan at 2.5% APR for 
the duration of the agreement

This ensures that if the value of the home increases significantly over a 
short period of time what you repay will be restricted to 2.5% APR of the 
original sum borrowed.   

Repayment is explained further in two examples below.

No.1– Property value increases more than 2.5% APR

     •   You borrow £10,000 against your property’s estimated value of 
£100,000 giving the Scottish Government a 10% stake in your 
property

     •   If you sell your property in 5 years for £120,000, the 10% equity 
stake would now be worth £12,000

     •   A commercial loan of £10,000 taken out at 2.5% APR payable over 
5 years would result in an overall payback of £10,648

     •   The lesser of the two figures which is to be paid back would be 
£10,648.

No. 2 – Property increases in value below the cap

     •   You borrow £10,000 against your property’s estimated value of 
£100,000 giving the Scottish Government a 10% stake in your 
property

     •   If you sell your property in 5 years for £105,000, the 10% equity 
stake would now be worth £10,500

     •   A commercial loan of £10,000 taken out at 2.5% APR payable over 
5 years would result in an overall payback of £10,648

     •  As this is below the level set by the cap, you will simply pay back 
10% of the sale price, or £10,500

If the property decreases in value, you will pay back the equity 
stake based on the estimated property value, even if that means 
paying back less than you borrowed

Given the average fuel savings per property is approximately £300 
per year, the accumulative saving over a 5 year period could be 
£1,500 which could help offset the 2.5% APR aspect of the overall 
amount payable on the equity loan if the property value increases.                 
(Based on Energy Saving Trust figures)

If you wish to discuss the scheme in more detail, please contact our 
Project Officer Stephen Kelly 

       0141 422 4815           skelly@southside-ha.co.uk

Mid-Market  
Rent 
Properties
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FEEDBACK

We would appreciate it if you would fill 
in your comments on any of the issues 
covered in this newsletter on the enclosed 
card.  

 
Postage is free.

The winner of the colouring competition from the last newsletter, Abby Cumming,
from Paisley Road West, with Gemma and Fraser from Head Office

Colouring Competition. Please enter your details below and return to Southside Housing.

Name: ........................................................................... Age: .........Address: ...............................................................................


