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Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

JOIN US ON SOCIAL MEDIA!
A really easy way to keep up to date with all the Associations 
activities and news is through Social Media.

Like us on Facebook!

We continue to post information about products and services for 
tenants, available mid market properties and events we are holding 
on our Facebook page
facebook.com/SouthsideHA/

If you like our page this doesn’t mean we can see your personal 
information – just ensure you have your page set to the highest 
security settings.

Southside Housing Association: registered under the Co-operative and 
Community Benefit Societies Act 2014 No. 1694R(S); recognised by HM Revenue 
and Customs as a Scottish Charity No. SC036009; registered social landlord No. 
186 with the Scottish Housing Regulator under the Housing (Scotland) Act 2010.
VAT No. 886 7830 59

Registered Office: Southside House, 135 Fifty Pitches Road, Glasgow G51 4EB
The Southsider is printed on paper made from responsible sources.  
Please recycle responsibly.  

Office Opening Times
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OUR MANAGEMENT 
COMMITTEE FOR 
2018/19
Our Management Committee for 2018/19 was 
appointed at the AGM and we are delighted to advise 
that the Associations Management Committee 
members for this year are:

Chairperson    Margaret McIntyre

Vice Chairperson   Betty MacNeill

Secretary    Iain Dyer

Committee Member  Alan Ferguson

Committee Member  Kenneth Ross

Committee Member  Surjit Singh Chowdhary

Committee Member  Lucy-Anne Cowan

Committee Member  Alex Cameron

Committee Member  Jonah Chireka

Committee Member  Bob Turnbull

ANNUAL GENERAL MEETING 
AWARDS
Good Neighbour of the Year

Congratulations to Allison Devlin who was voted Neighbour of the Year 2018.

Thank you to everyone who voted!

SOUTHSIDE HOUSING 
ASSOCIATION IS A DIVERSITY 
AWARD WINNER!

The Association has been 
awarded The Herald and 
GenAnalytics National Diversity 
Award for Building Inclusive 
Communities.

We are delighted to have been 
recognised by the Diversity 
Awards for our strong 
commitment to ensure that 
everyone in our community has 
the opportunity to fulfil their 
ambitions, aspirations and 
potential.  

OUR ANNUAL GENERAL MEETING 2018
We would like to offer a huge thanks to everyone who came along on 23 August 2018 and 
made our Annual General Meeting, which was held at Southside House, a great success.  

“My thanks to all the volunteers who support our services, and all my fellow Management 
Committee members for their ongoing support.” Margaret McIntyre, Chairperson 

Margaret McIntyre, Chairperson (left) Allison Devlin, Neighbour of the Year 2018 (right)

From left to right: Lisa Hough, Gemma Cooney, Christine Adams, Heather Congalton, 
Fauzia Jubbein and Lesley Marshall
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Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk

HEALTH PROBLEMS? 
Do you have difficulties with daily living activities or mobility? Don’t miss out! 

Personal Independence Payment (PIP) is a cash benefit 
for people aged 16-64 with long term health problems 
that affect their everyday activities. 

It gives you extra money and can be worth between £22.65 to 
£145.35 a week. It is paid on top of most other benefits, income, 
earnings and savings. 

Some people who could not claim Disability Living Allowance 
(DLA) could be awarded a Personal Independence Payment (PIP) 
- as the claiming rules are very different.

Personal Independence Payment can help with the benefit 
changes. PIP can be a ‘buffer’ to many of the Welfare Reform 
changes that may impact you or your family.

TWO CHILD LIMIT 

Extra Child Tax Credit / Housing Benefit / Universal Credit can be awarded if a dependent child is getting PIP (or DLA). 

RE-ASSESSMENT OF INCAPACITY BENEFITS 
If you are found fit for work and able to claim Jobseekers Allowance (JSA), you may receive more JSA if you are on PIP. 

WORKING TAX CREDIT 
A couple with children can claim Working Tax Credit where one is working over 16 hrs per week and the other is on PIP. 

BENEFIT CAP 

The Benefit Cap cannot affect you if someone in your benefit family is getting Personal Independence Payment (PIP). 

SOCIAL HOUSING ‘BEDROOM TAX’ 

An extra room may be allowed if a member of your household gets a daily living component of PIP and they need a non-household carer 
who stays overnight in your house on a regular basis, and/or if they have a partner who they are unable to share a bedroom with due to 
their disability or disability needs. 

HELP WITH RENT 

No ‘non-dependant’ deduction can be made if you or your partner are on the daily living component of PIP and no deduction is made from 
your Universal Credit if the non-dependant is on daily living PIP. 

LOCAL HOUSING ALLOWANCE 

Single people on the daily living component of PIP are excluded from the Shared Accommodation Rate.

Health problems? Do you have difficulties with daily living activities or mobility? Don’t miss out!
Call the DWP claim line on 0800 917 2222. Lines are open 8am - 6pm Monday to Friday. You will need your National Insurance Number, 
Bank Details, and your G.P.’s name, address and telephone number. You will then be sent a PIP2 form.  

Contact our Advice Team as we are happy to help you complete the PIP2 form.
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UNIVERSAL CREDIT IS 
REPLACING… 

•  Income-based Jobseeker’s Allowance 

•  Income-related Employment & Support Allowance 

•  Income Support 

•  Child Tax Credit / Working Tax Credit 

•  Housing Benefit. 

Any other benefits you are entitled to will continue as normal. 

Although Universal Credit is being introduced in Glasgow, if you 
are currently receiving any of these benefits, you do not need 
to do anything until you hear from the Department for Work and 
Pensions (DWP) about moving to Universal Credit, unless you 
have a change in circumstances.

You have to claim UC if . . .

. . . you are of working age, and would normally be making a 
new claim for one of the benefits Universal Credit is replacing.

You may need to make a claim if you:

•   Are moving to a new Local Authority area and need help 
with your rent 

•  Finish work and have no other source of income 

•  Become unfit for work

But you may not need to claim if you are: 

•   Moving within a Local Authority area, are on Housing 
Benefit, and have no other change in your circumstances 

•   Getting some Tax Credits and have a change in your 
circumstances that would increase/decrease that award 
such as having a baby, or starting work 

•   With a partner who is of Pension Credit age - you can claim 
Pension Credit and Housing Benefit instead

SOMEONE AGED 21 OR OVER LIVING WITH YOU? 
Then your Universal Credit may be reduced each month by an amount called a Housing Costs Contribution. 

It is important you check that the right deduction is being made - contact our Advice Team if you need help. 

The amount of Housing Costs Contribution taken off your Universal Credit award depends on the circumstances of the non-dependant living 
with you e.g. if they are working or on certain benefits - see below for the amounts. 

•   Check if a Housing Cost Contribution reduction is being made - look at your latest Universal Credit award, contact the Department of 
Work and Pensions or ask your landlord. 

•   Check that the current deduction is correct. 

•   If you think the wrong deduction is being taken contact the Department forn Work and Pensions, or ask our Advice Team if you need help. 

•   Explain to the person(s) living with you (sometimes called a non-dependant) how much they need to be contributing to your rent.

TIP….. If you or your partner are getting a daily living component of PIP or the mid or high rate care component of DLA then let the 
Department for Work and Pensions know as no Housing Costs Contribution should be taken from your Universal Credit award.  

NO DEDUCTION should apply where: 

•   The non-dependant is aged under 21 (regardless of their income)

•   If you or your partner get a daily living component of Personal Independence Payment (PIP), middle or high care component of Disability 
Living Allowance (DLA), Armed Forces Independence Payment or Attendance Allowance 

•  If you or your partner are registered blind

It is important you check that the right deduction is being made - contact our Advice Team if you need help.

If you do make a claim for Universal Credit please contact 
Southside Housing Association immediately to make arrangements 
to pay your rent.

Please be aware there are special rules for families with three or 
more children, please contact us for further advice.

TIP… If you are told you have to claim Universal Credit – contact 
our Advice Team immediately to make sure this is your best option.
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ANNUAL TENANT REPORT 
ON THE SCOTTISH HOUSING 
CHARTER 
We are regulated by the Scottish Housing Regulator 
(SHR). The SHR is accountable to the Scottish 
Parliament. The Scottish Housing Charter was 
introduced in April 2012 and sets out the standards and 
outcomes that each housing association in Scotland 
should achieve. 

Starting in 2014, the SHR required Southside Housing 
Association to report on its performance against the 
Charter each year.  The Charter submission made by 
each regulated housing association is extensive and 
the full details can be accessed on the SHR website 
www.scottishhousingregulator.gov.uk. This report 
concentrates on the 18 performance areas that were 
identified as being most important to tenants by the 
SHR. 

Look out for your Annual Charter Report in the post!

In addition the SHR 
website has an excellent 
interactive facility 
which allows you to 
compare Southside 
Housing Association’s 
performance with 
any other housing 
association in Scotland. 
For the purposes of this 
report we have used 
the Scottish average 
as the key comparison 
against Southside’s 
performance.

CHANGES ARE COMING!

It has been over three years since the Housing (Scotland) Act 2014 was 
passed by the Scottish Parliament.  

In addition to abolishing Right to Buy in Scotland on 31st July 2016 the 
Act proposes to introduce significant changes in many areas of housing 
management and practice for registered social landlords.

The Act will be implemented in November 2018 and the Association would 
like to tell you about these changes and the affect they may have on your 
tenancy.  

Have you told us about changes to your 
household?  
If you do not tell us in writing that someone is living in your 
property they will not be eligible to become a joint tenant, you 
will not be able to seek permission to transfer your tenancy to 
them (assign the tenancy) nor will they be entitled to take over the 
tenancy if you die (succeed). 
 
Allocations 

We are currently reviewing our Allocation Policy and Procedure to take into 
account the changes introduced to the reasonable preferences in determining 
the needs of an applicant.  

We are also changing the reason why an application can be suspended from 
the Housing List.

Scottish Secure Tenancy

A number of changes have been made in the new Act for situations where 
a tenant wants to assign or sublet a tenancy, apply for a joint tenancy, and 
where a member of the household wishes to apply for a succession when a 
tenant has died.

The Act introduces a new qualifying period of 12 months for tenants wishing 
to request a joint tenancy or to assign or sublet their tenancy and requires the 
joint tenant to have notified the landlord that they are residing in the property 
before the qualifying period begins.  This also applies to applications for 
succession, where a tenant has died, with the exception of any remaining 
joint tenant.

Assignation and Joint Tenancies

If a tenant wants to assign their tenancy or create a joint tenancy with another 
person, the Act now requires that both the tenant and the other person 
should have been living in the home as their only or main residence for a 
minimum of 12 months.

Subletting 

Before a tenant can apply to their landlord for permission to sublet their 
home, the tenant will have to have been living at the property as their only or 
main home for 12 months prior to the application.

Succession 

There will be a 12 month qualifying period for co-habiting partners, family 
members and carers for succession.  This means that the person applying 
for succession will have to have lived in the property as their only or main 
residence for the 12 months immediately before the tenant’s death.

In all cases of assignation, joint tenancies and succession, the 12 month 
period starts at the point where the landlord has been informed in writing by 
the tenant that the individual is living in the property as their only main home.

      0141 422 1112          enquiries@southside-ha.co.uk 

      www.southside-ha.org
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RENT INCREASE CONSULTATION
We are committed to consulting our tenants on the annual 
rent increase.  We want to hear your views on the services we 
provide and the amount of rent we charge for them.   

Your views are extremely important to us and do make a 
difference to the final rent increase.  

We would like to assure you that all the information we collect 
will be kept in strict confidence, and used for research and 
consultation purposes only.  It will not be possible to identify 
anything you have said personally from the results.

Look out for your annual rent increase survey later in the 
year!

For more information please contact us on 

      0141 422 1112         enquiries@southside-ha.co.uk

Welcome Graham!
Graham has joined our Care & Repair Team as a part-time 
Handyperson and joins George, our full-time Handyperson along with 
our team of regular volunteers.  If you have some small repairs and 
tasks you would like to be carried out around the home, please give 
our team a call!  

       0141 433 2749         careandrepair@southside-ha.co.uk

Do you have a few hours to spare each week? Do you have DIY skills 
and like to meet new people?  We are looking for Handyperson 
volunteers to join our growing team, please contact us for more 
information.

George McDonald (left) Graham Wylie (right)

UPDATE

TRIBUTE TO SHEILA 
MACINTOSH
The Association would like to pay tribute to 
Sheila MacIntosh who sadly passed away in 
August.

Sheila was a great supporter of the 
Association and took a keen interest in the 
built heritage in Pollokshields.  It was Sheila’s 
idea to refurbish the original street signage at 
Shields Road / Albert Drive.  (see below)

For the second year Southside Housing Association has arranged for Moss Heights 
Avenue to light up purple during November as part of the Purple Lights for Pancreatic 
Cancer campaign.

The campaign calls on individuals and organisations across the UK to light up focal 
points purple in villages, towns and cities throughout November, which is Pancreatic 
Cancer Awareness Month.  

Purple Lights for Pancreatic Cancer is supported by the charities Pancreatic Cancer 
Action, Pancreatic Cancer UK, Pancreatic Cancer Scotland, Planets and CORE.  

Around 9,600 people are diagnosed with pancreatic cancer in the UK each year. 
Sadly, less than 7% of people with pancreatic cancer will survive beyond 5 years 
in the UK and, despite being the UK’s fifth biggest cancer killer, the disease has 
received just 1.9% of the UK cancer research budget per year.  

If you would like to take part or find out more about Purple Lights for pancreatic 
cancer, please visit www.purplelightsuk.org or e-mail info@purplelights.org.uk

Moss Heights 
flats lighting the sky purple 
during November.
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SOUTHSIDE IN THE 
BUNGO EAST
On Saturday 29th August, Craigie Street came to life when the 
residents held their first ever street party. 

Residents came together to find out about the regeneration 
work the Association has been doing in the neighbourhood, 
meet some of their neighbours and enjoy the food stalls,  face 
painting and arts and crafts.

SOUTHSIDE GALA 
Cardonald residents enjoyed a local gala day on Saturday 29th September.  There were lots of activities and the Friends of the Halfway 
Community Park raised funds through raffles and competitions.  The Association will be working closely with them to continue to develop 
the Park over the coming year.
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CLEAN UP SOUTHSIDE!
Make your community a cleaner and safer place to live

We are working in partnership with Glasgow City Councils Environmental Task 

Force and Community Safety Glasgow’s Neighbourhood Improvement and 

Enforcement Service (NIES) to make the south side of Glasgow a cleaner place 

for people to live, for children to play and for everyone to visit.

Southside Housing Association staff and tenants have been busy litter picking 

in Penilee, Cardonald and Pollokshields this month.  

The Neighbourhood Improvement and Enforcement Service (NIES) engage with 

local groups to provide a community led response to environmental issues such 

as litter, fly-tipping, graffiti and dog-fouling.  

Would you welcome the opportunity to improve an environmental issue 

in your neighbourhood?  If you are interested in improving your local 

environment why not become a Neighbourhood Improvement Volunteer?  

Contact us for more information.

       0141 422 1112         estates@southside-ha.co.uk

Allan Forfar, Head of Housing Services (left) Mrs Dorothy Routledge, 
Local Tenant (right)

David Allison, Housing AssistantSouthside staff and Councillor Jon Molyneux in Pollokshields

Southside staff and Local Residents in Cardonald
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ST ANDREWS DRIVE (PHASE 1)
Works started on site in March 2017 for the construction of the Association’s first phase of new build works 
on St Andrews Drive in Pollokshields, following demolition of the former deck access properties at 15 & 19 
St Andrews Drive and 20 St Johns Quadrant.

The 49 new homes being constructed by Cruden Building & Renewals Ltd will provide 36 homes for 
social rent and include 5 one bedroom, 12 two bedroom, 15 three bedroom and 4 four bedroom homes. 
An additional 13 homes will be available to purchase via New Supplied Shared Equity. We are planning to 
complete this development in February 2019.

For more information on New Supplied Shared Equity please see page 18.
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ST ANDREWS DRIVE (PHASE 2)
The second phase of our ambitious regeneration of St Andrews Drive reached another milestone in October as demolition works commenced to 
clear 21 Maxwell Oval, 3 and 11 St Andrews Drive for 72 new homes and community facilities.  

Look out for development updates in future Southsider editions!  

DID YOU KNOW?
•   Rubble generated during the demolition of the former 

deck access properties at 15 & 19 St Andrews Drive 
and 20 St Johns Quadrant in 2016 was recycled and 
used as foundations for the current development at St 
Andrews Drive?

•   We take our environmental responsibilities seriously.

•   Blocks are stripped of all fixtures and fittings before 
demolition. All wood, cabling and windows are also 
removed.

•   All suitable rubble from the current demolition will be 
recycled and used as foundation material in phase 2 of 
the development at St Andrews Drive.  
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PLANNED INVESTMENT 
Last year we invested £960k improving and modernising our 
homes and common areas.   

We’re committed to maintaining homes and buildings to a 
high standard. We run planned maintenance programmes for 
tenants and owners, to repair or replace parts of your home or 
common areas, for example:

•  window replacement

•  maintaining gardens and backcourts

•  clearing gutters

•  maintaining stair lighting

•  upgrading door-entry systems

We also carry out planned improvements to tenants’ homes, 
including:

•  replacing doors and windows replacement

•  replacing boilers

•  upgrading central heating

•  electrical rewiring

•  new kitchens and bathrooms

Planned Investment 2018/19

PERIODICAL ELECTRICAL INSPECTIONS
As your landlord, we are required to carry out periodic electrical inspections 
to test whether an electrical installation in your home is in a satisfactory 
condition.  

We do this once every 5 years.  

Periodic inspection and testing is necessary because all electrical 
installations deteriorate due to a number of factors such as damage, wear 
and  tear, excessive electrical loading, ageing and environmental influences. 

ELECTRICAL TESTING PROGRAMME

We will contact you with an appointment, please ensure that you provide our 
contractors access to carry out the electrical inspection.

It would help us if your main switch/meter cupboard is cleared to allow easy 
access to your main switch.  We will not move any furniture or electrical 
appliances, and would ask that if you are able to do so you move small items 
to allow access to electrical outlets (sockets/switches) so we can carry out 
testing. You are not required to move large items of furniture or appliances to 
accommodate this test.

UPDATE ON NEW CENTRAL HEATING 
SYSTEM
Swinton Place, Invergyle Drive, St Andrews Drive and St Andrews Crescent 

The Association plans to replace the electric storage heating systems in 
our high rise and deck access properties over the next three years.  The 
storage heating systems are now inefficient, costly to run and offer poor 
controllability when compared with new energy efficient systems.  

We have been assessing the installation process, performance and potential 
savings to customers that a new heating system may bring.  

We invited all residents living in Swinton Place, Invergyle Drive, St Andrews 
Drive and St Andrews Crescent to come along to a series of open days to 
view an Air Source Heat Pump, provide details on the benefits of the new 
heating system and explain the technology behind it.  

LOFT INSULATION WORKS
Midlock Street 
Ibrox Street 

KITCHEN REPLACEMENT
284 Maxwell Road 
144 – 146 McCulloch Street

BATHROOM REPLACEMENT 
84-86 Craigie Street
6 Allison Place 
36 – 40 Kenmure Street 
284 Maxwell Road 
9 Midlock Street 
144 – 146 McCulloch Street 

BOILER UPGRADE 
63 – 89 Kenmure Street 
36 – 40 Kenmure Street
284 Maxwell Road 
144 – 146 McCulloch Street
COMMON LIGHTING UPGRADES
1610 Paisley Road West 

COMMON EXTERNAL PAINTWORK 
Hartlaw Crescent 
Chirnside Place 
63 – 89 Kenmure Street

COMMON FIRE DOOR INSTALLATION 
150 Berryknowes Avenue
Swinton Place
Invergyle Drive

Neil Brown, Heating Consultant with local resident

Open day at Invergyle Drive Trial installation of an Air Source Heat Pump at 
Invergyle Drive



Community Initiatives
Team have a busy programme of community activities organised over the Autumn.

This year’s summer brought sunshine and 7 weeks of 
school holidays.   This can be a costly time for families; 
finding activities for the kids to do, places to go and 
feeding those hungry mouths.  

Building on our successful summer breakfast club in Cardonald 
over the last 2 years we wanted to deliver this again and extend 
to other communities.  In the hope of doing this we applied to the 
Glasgow Children’s Summer Food Programme Fund from Glasgow 
City Council and were delighted to be offered funds to deliver 
our breakfast club again and a new lunch club in Pollokshields. 
Both programmes focused on providing a safe and welcoming 
environment for families to come along for a healthy meal and fun 
activities free of charge.  

Our Cardonald programme was delivered in partnership with the 
Hillington Park Parish Church who provided their hall space and 
kitchen and some enthusiastic volunteers who worked alongside 
our own Community Initiatives Volunteers to prepare a healthy 
breakfast.  Between them they delivered a programme that went 
from strength to strength over the weeks with an average of 99 
people attending each session! 

Allen Hanby a Southside Volunteer said “we took a lot of pride 
in not only serving healthy food, but food that visually looks 
appealing too. We were able to fine-tune things as the programme 
progressed so we were able to accommodate people’s allergies 
and/or personal preferences. I really enjoyed the company of the 
Church volunteers too. We really did have some good laughs in the 
kitchen!” 

Community Initiatives`   Southsider
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We also introduced our back to school clothing bank and with over 
2000 donations we were overwhelmed with the generosity of the local 
community.  

Community Initiatives Co-ordinator, Euan McLeod said “we helped 
around 50 families in need and we’re aiming to have a few pop ups over 
the next few months for anyone looking for more items”.

Our Pollokshields programme took place at St. Alberts Primary School 
and although it was supported by some Southside staff and volunteers 
it relied more heavily on outside caterers and other partners.  We 
deliberately chose caterers who have a big social conscience and all of 
them were either registered Community Interest Companies or Social 
Enterprises.  

Each week families were served up delicious, healthy meals from 
Locavore, Soulfood Sisters, The Real Junk Food Project or the Milk 
Café.  Locavore also provided organic fruit for children to take home at 
the end of each session.  

Laura Wells, Director of The Real Junk Food Project Glasgow said “we 
are predominantly an environmental project (a social enterprise that 
uses surplus food to provide pop-up community meals and catering), 
we are very aware of the financial struggles people are facing, the year 
on year increase in foodbank use and the need to access good, quality 
food when times are hard. Children and their families should be able to 
enjoy their summer holidays without fear of wondering where the next 
meal is coming from and we hope we were able to provide a little bit of 
a positive impact to the lovely folk that we fed in Pollokshields”.  

SOUTHSIDE SUMMER CONNECTIONS 

Cardonald children enjoying a healthy breakfast

Cardonald children enjoying a healthy breakfast
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Alongside the healthy food and snacks, families had the opportunity 
to take part in fun activities from football, cooking, stories to arts and 
crafts and drama.  

Kaytie Lilley, Director/
Founder of Make Do 
and Grow said “we 
loved being part of the 
Southside Housing Summer 
programme. It ticked all of 
our social enterprise boxes, 
from supporting growing 
families, to encouraging all 
that creativity. What a great 
mix of food, activities and 
fun! The organisation was 
fantastic and the children all 
left well fed and full of new 
experiences”.  

Tanya Wamaitha, mum to 3 
young children attended the 
Pollokshields sessions and 
shared her appreciation of 

the programme saying “this brought together the community - it’s been 
so wonderful.  We didn’t go on holiday this year but we could still have 
fun at no cost.  We had food provided and we didn’t need to stretch 
our budget to cover the cost of meals.  I feel so emotional about this 
programme: it’s about the family, not just the children.  I have no words 
to describe what the sessions have meant to me and our family”.  

Local schools were key to communicating the programme to local 
families and were unanimously supportive of it, knowing that their 
children would have the opportunity to take part in healthy new 
experiences over summer.  

Clare Harker, Head Teacher of St. Alberts Primary School said “For 
many reasons the summer can be a long time for parents (and for kids). 
Offering free food and activities takes the pressure off some and can be 
the difference between eating or going hungry for others. The activities 
help children stay focussed on the invaluable learning that they do out 
of school. We know that the children and families who attended were 
grateful for all of the support”.

Our Community Initiatives Manager, Pauline Fletcher said “both 
programmes were a great opportunity for people to come together 
over summer, get to know people in their neighbourhood, and take part 
in fun, free activities. We are grateful to all of the volunteers, caterers 
and organisations who provided activities and support to make the 
programmes a great success”.  

Health information at Cardonald

Arts and crafts with the East Pollokshields Mobile Crèche

Healthy breakfast at Cardonald

Kaytie Lilley, Director/Founder of Make Do and Grow 
getting creative with children in Pollokshields

Kaytie Lilley, Director/Founder of Make Do and Grow getting creative with children in Cardonald
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GETTING INTO THE 
GARDEN AT NEWARK 
AND NITHSDALE
Over the past five months residents at  Newark Drive and Nithsdale Road 
have been getting their hands dirty and adding a splash of colour to 
the gardens and grounds.  Our hard work was rewarded with a crop of 
tomatoes, peppers and salad leaves.  A new herb garden was created  along 
with hanging baskets, sweat pea hurdle, sun flowers grove and vegetables.

Following a busy summer we hosted a wonderful garden party to thank all of our 
gardeners for their hard work.

We will continue to get into the garden every fortnight over the winter months and use 
new technology to plan and develop the garden, as well as tidying up and sowing seeds 
for spring 2019. 

Getting into the Garden sessions

Tuesday 13th November 2.00pm – 3.30pm

Tuesday 27th November 2.00pm – 3.30pm

Tuesday 4th December 2.00pm – 3.30pm

Tuesday 18th December 2.00pm – 3.30pm

Tuesday 8th January 2019 – 2.00pm – 3.30pm

For more information please contact the Community Initiatives Team on  
0141 422 1112 or 07928 666 023 (Richard Bolton) or 07928 666 031 (Euan McLeod) or 
email southsideconnections@southside-ha.co.uk

Edith Luke, local resident

Potted salad leaves and vegetables

Lilias Taylor, local resident  (left) Isobel MacDonald, local resident (right)Gardens and Greenhouse at Newark Drive and Nithsdale Road
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SMILEY SATURDAY 
From apples to scarecrows, cooking to 
recycling, it’s been a busy summer for our 
Smiley Saturday group.  Our FREE Smiley 
Saturday sessions are aimed at families with 
children aged between 4 and 10 years old 
(younger or older children are still welcome 
to attend).  

Please remember all children must be accompanied 
by an adult.

Each week has a different theme; with activities 
including arts and crafts, gardening, wildlife, sports 
activities and games.  

Please note themes may change at short notice as 
we work around the weather!

Join Smiley Saturdays at the Moss Heights 
Community Flat, 0/1, 40 Moss Heights Ave, 
Cardonald every Saturday at 11.00 am.

Volunteers wanted for our 
Participatory Budgeting 
Citizen Panel

We have a pot of funding each year to help support local projects, groups and 
organisations.  A Participatory Budgeting Citizen Panel decide how to distribute 
funding fairly and transparently within the local community.  

We believe local residents should be involved in identifying and prioritising 
projects in their neighbourhood – local people know their community best.  

If you are interested in joining this panel or want more information please 
contact Richard Bolton, Community Initiatives Team Leader on 

        0141 422 1112         email rbolton@southside-ha.co.uk 

PENSIONERS 
CHRISTMAS PARTY!
We will be hosting our annual Christmas  
Pensioners Party at the Normandy Hotel  
on Wednesday 5th December 2018 
from 1.30 pm to 5.30 pm

The party will include a three course lunch, a 
complimentary drink on arrival, raffle prizes and 
entertainment throughout the event.

Attendance is by invitation only. Invitations will be sent 
to all tenants of a pensionable age in early November 
2018.  Please indicate on the invitation form if you wish 
to attend on or before Monday 19th November 2018.

Please contact Richard Bolton, Community Initiatives 
Team Leader on 0141 422 1112 for more information.  

We hope to see you on the 5th December!

Artwork created by children at Smiley Saturday



A variety of activities and events take place 
across our community bases each week.  
These activities are delivered by a range of 
organisations, community groups and individuals, 
including our own Community Initiatives team 
and volunteers.  

This autumn and winter we have a busy 
programme of regular and one off activates 
across of community bases and gardens. 

Follow us on Facebook for activity and event updates!

Facebook/SouthsideHA

For more details please contact Richard or Euan on 0141 422 1112

GOVAN / IBROX
Midlock Community Garden

This wonderful community garden is located at Midlock Street.  
Check out Facebook for full details.  Check out local notice boards 
or Facebook for full details.

WHAT’S ON AT OUR MIDLOCK COMMUNITY GARDEN

Gardening every Tuesday and Thursday 1.30 – 3.30

Tai Chi every Thursday until 30th November 1.30 – 2.15/30

POLLOKSHIELDS
423 Shields Road Community Base

We have a busy community base on Shields Road with Pollokshields 
Development Agency, Glendale Women’s Café, Nan McKay Hall 
and Urban Roots using the space.  Checkout local notice boards or 
Facebook for full details.   

 WHAT’S ON AT OUR 423 SHIELDS ROAD COMMUNITY BASE

Glendale Women’s Café every Tuesday (term time) 9.00am – 
3.00pm

Nan Mckay Foot Clinic every Thursday morning (to book please 
call Nan McKay Hall on 0141 429 5370)

INDEPENDENT LIVING

A wide range of regular and one off activities take place across our 
two independent living community bases at Herriet Court, 37 Herriet 
Street and 32 Newark Drive.

WHAT’S ON AT OUR HERRIET COURT RESIDENTS LOUNGE,  
37 HERRIET STREET

Activities including breakfast club, easy exercise, digital drop in 
and Arts and Crafts, check out local notice boards or Facebook 
for full details. 

Breakfast Club every Monday 10.00am – 11.30am 

Coffee Afternoon every Tuesday 2.00pm – 4.00pm

Easy Exercise every Thursday 2.00pm – 3.00pm

Cultural Cooking coming soon!

WHAT ON AT OUR NEWARK AND NITHSDALE COMMON ROOM, 
32 NEWARK DRIVE

Activities including gardening, easy exercise, movie days, 
reminiscence sessions and digital drop in, check out local notice 
boards or Facebook for full details.

Getting into the garden! every fortnight on a Tuesday 2.00pm – 
3.30pm

Easy Exercise every Thursday 12.45pm – 1.45pm

Cultural Cooking & Digital Gardening coming soon!
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HALFWAY
Berryknowes Community Flat 8/7, 150 Berryknowes Avenue

Work is well underway on relocating this flat to the ground floor 
(Flat 0/2), this larger space will allow us to deliver more events and 
activities.  

WHAT’S ON AT OUR BERRYKNOWES COMMUNITY FLAT

Activities including coffee afternoon, knitting group, 
reminiscence sessions, breakfast club, easy exercise, photo 
walking, digital drop in and a men’s group, check out local notice 
boards or Facebook for full details.

Knitting Group every Wednesday 2.00pm – 4.00pm 

Easy Exercise every Thursday 10.15am – 11.15am 

Men’s Group every Thursday 2.00pm – 4.00pm 

Breakfast Club every Friday 10.00am – 11.30am 

HALFWAY
Moss Heights Community flat, Flat 0/1, 40 Moss Heights Ave.

A wide selection of events and activities take place here by the 
Govan Community Project and activities by Southside Housing 
Association.  

WHAT’S ON AT THE MOSS HEIGHTS COMMUNITY FLAT

ESOL classes, Homework club, Smiley Saturday, Men’s group, 
Arts and Craft and Women’s Group, check out local notice 
boards or Facebook for full details.

English as a Second Language Class (ESOL) every Monday and 
Thursday 9.30am – 11.20am

Kids Gardening Club every Tuesday 4.00pm – 6.00pm

Homework Club every Monday and Wednesday (term time) 
4.00pm – 5.30pm

Arts and Crafts every Thursday 9.00am – 11.20am & 1.30pm – 
3.30pm 

Woman’s Group every Friday 11.30am – 2.30pm

Men’s Group every Friday 6.00pm – 8.00pm 

Smiley Saturday every Saturday at 11.00am

CARDONALD
Hartlaw and Chirnside Community Base Flat 17, 155 Chirnside Place

A wide selection of events and activities take place here by the 
Govan Community Projects and activities by Southside Housing 
Association.  

WHAT’S ON AT OUR HARTLAW AND CHIRNSIDE COMMUNITY FLAT

Activities include digital drop-in, Art groups and gardening.  
Check out local notice boards or Facebook for full details.

Arts and Crafts every Wednesday 10.00am – 12.00pm 

Photo Walking Club every 2nd Friday each month 1.30pm – 

3.30pm

Cooking with confidence classes coming soon!

CARDONALD
Queensland Community Hall, 15 Queensland Gardens

A busy community base on the ground floor of our Queensland flats

WHAT’S ON AT OUR QUEENSLAND COMMUNITY HALL

Activities include IT for seniors, Lunch Club, Bingo, Coffee 
Afternoon, Knitting group and Easy Exercise, check out local 
notice boards or Facebook for full details.

IT for seniors every Monday and Wednesday 10.30am – 12.30pm

Coffee Afternoon every Monday, every Thursday 2.00pm – 
4.00pm

Bingo every Monday and Wednesday 2.00pm – 4.00pm

Seniors Lunch Club every Tuesday and Friday 10.00am – 1.00pm

Easy Exercise every Thursday 11.30am – 12.30pm 

Knitting Club every Friday 2.00pm – 4.00pm 

CARDONALD
Southside House, 135 Fifty Pitches Road 

Our main office hosts several courses, from first aid to food hygiene!  

Check out our Facebook page for full details.
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MID-MARKET RENT NEW BUILD DUE FOR COMPLETION SOON!
A new development of 15 x 2 bedroom apartments available in December at Stanley Street in Kinning Park.

Rent is £495 + £57 service charge pcm.

Each property has:

•  A modern Fitted kitchen with appliances

•  Integrated storage within bedrooms

•  Floor coverings throughout

•  A family bathroom

•  Neutral decoration

Applicants must be in full or part-time employment and have a household income of between £15,000 and £37,000 per annum.

To complete an application form contact Southside Letting on 0141 422 1112 or midmarketrent@southside-ha.co.uk.

PRIVATE LETTING SERVICE 
FOR LANDLORDS
Is your current letting agent meeting the new 
legislation? 

From 1st October 2018 all agents who let out or 
manage properties on behalf private landlords  
must be a registered letting agent. Southside 
Letting is a members of (NALS) National  
Approved Letting Scheme, with staff qualified  
with CIH and Letwell Residential Letting 
Qualification. An application has been submitted 
to register as a Letting Agent and this is pending 
approval.  

Are you thinking about changing letting agent? 

Or thinking about letting your property out? 

Contact us for a free valuation, and our trained and 
friendly staff will be happy to help.

      0141 422 1112        letting@southside-ha.co.uk
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New Supply Shared Equity Homes Available Soon
The development at St Andrews Drive is due for completion in the spring of 2019 and 
includes 13 New Supply Shared Equity (NSSE) homes. The NSSE homes sit within two 
blocks and include 1, 2, 3, and 4 beds, as well as a 2 bed wheelchair accessible option.

Applicants wishing to purchase a NSSE home need to be able to afford 60% - 80% and 
the Scottish Government will provide financial assistance for the remaining percent.

The scheme is aimed at first-time buyers, but a priority will also be given to:

•  Individuals aged over 60

•  Social Renters

•  Disabled Individuals

•  Members of the armed forces

•   Veterans who have left the armed forces 
within the past two years

•   Widows, widowers & other partners of service personnel for up to two years after 
their partner lost their life while serving

•   Individuals who have previously owned a home & have experienced a significant 
change in circumstances – for example, a marital breakdown.

Contact us to complete an application form or for further information on 

       0141 422 1112            factoring@southside-ha.co.uk’

Mid-Market Rent
The Association’s Development and Maintenance Teams have been working hard to complete 
our mid-market rent properties from the private acquisition stock. Southside Letting now has a 
selection of outstanding 1 and 2 bedroom properties available to let within the Strathbungo area.

Check our website, S1 Homes and our Facebook page for more details.

       0141 422 1112 or 

       midmarketrent@southside-ha.co.uk to fill in an application form. 

       To view current available mid-market rent properties visit our website:

       www.southside-ha.co.uk/letting.
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CYCLICAL FUND
Many of our factoring blocks have a Cyclical Fund in place, where 
owners put aside a small amount of money each month to save up 
for large scales works, for instance close painting. It is a good way 
to slowly save up, ensuring payment for desired works is more 
manageable.  

In order to set up a cyclical fund all owners must agree to pay 
the same amount in each month. Please note, owners cannot 
withdraw cyclical funds, the fund is held in relation to the upkeep 
of the building. It can be a selling point to a potential new buyer. 

To comply with the Factoring Code of Conduct, factoring cyclical 
funds are currently held in a separate bank account for each 
building in the name of the owners.   The cyclical fund was 
previously collected through monthly factoring invoice and was 
included in the total monthly charge. From 1st of June owners 
have been receiving a separate invoice for the cyclical fund along 
with the monthly factoring charges invoice.   

Owners should pay their cyclical invoice via standing order each 
month into the specific bank account held for each block and not 
through WorldPay. 

Each owner who currently pays into a cyclical fund has been 
provided with specific bank details along with standing order 
mandate within previous correspondence sent to you in April 
2018. Any owners requiring a reminder confirmation of their 
blocks individual cyclical bank details should contact the factoring 
department on 0141 422 1112 where a member of staff can assist. 

WE ARE GROWING!
Over the last six months we have continued to expand and taken 
on an additional 150 factored units.  To help us support this new 
business we have recruited a new Factoring Assistant, Mandy 
Warren. Mandy will assist in both factoring and mid-market rent.

For enquiries contact the team on 

       0141 422 1112             factoring@southside-ha.co.uk. 
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88/90 Forth Street – Small Scale 
Development Now Completed
Last year, Glasgow City Council found 88/90 Forth Street 
structurally unstable due to damaged stonework at the front 
of the building and ordered the residents to leave their homes 
with immediate effect. The residents appointed Southside 
Residential as factor to manage the grant application and repair 
work.   

We are delighted to say the stonework is now repaired and all 
residents are back now in their homes. 

For advice and help with small scale developments, contact the 
team on 

        0141 422 1112            factoring@southside-ha.co.uk. 



MEMBERSHIP
ARE you interested in becoming more involved?

Membership of the Association:

If you want more details on becoming a member of the Association, 

please fill in your name and address in the space below, and hand it in to 

the Association’s Office, or post it to :-

The Secretary, Southside Housing Association Ltd.,

135 Fifty Pitches Road, Glasgow G51 4EB.  

Alternatively drop the form into the local office in Pollokshields, or your 

local concierge office.

FULL NAME: …………………………………………..............................…...

ADDRESS: ……………………………………...............................…………..

 DATE:        …………………………...

We will send you out an application form and more information on how to 
join and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s 
Office for an application form.

FEEDBACK
We would appreciate 
it if you would fill in 
your comments on 
any of the issues 
covered in this 
newsletter on the 
enclosed card.   
Postage is free.

Colouring Competition. 
Please enter your details below and return to Southside Housing.

Name: ...................................................Age: ........ Address: ..................................................................................................

Congratulations Oliver, aged 6, Shawlands


