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To celebrate the 50th anniversary of the 
Queensland Flats over 50 residents enjoyed a 
celebratory dinner which took place on Friday 
11th August at Linthouse Bowling Club. 

SOUTHSIDE HOUSING ASSOCIATION 
BUSINESS PLAN LAUNCH

The Association has been working on formulating our Business Plan which 
identifies the strategic objectives which we want to achieve by 2020. The Plan 
sets out clearly what our ‘Mission’, ‘Vision’ and ‘Values’ are. The Plan details 
five objectives which we want to focus the Associations efforts on achieving 
and sets a roadmap in how we are going to accomplish 
each of these.

Thanks to the huge efforts of our staff, our tenants and 
committee members who participated in this important 
project which sets the wider agenda of the Association 
for the next few years. 

Turn to page 6 to see a summary of our Plan which 
has just been published on our website  
www.southside-ha.org
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In This Issue
Welcome   Southsider

Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112      Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org

Head Office opening hours are as follows:

Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  9am – 2pm  9am – 5pm  9am – 5pm

Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.

The office at 435 Shields Road has full disabled access and two 
confidential interview rooms.  If you wish to see a member of staff 
locally we encourage you to book ahead. These opening hours may 
change in the future.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
Monday  Tuesday  Wednesday  Thursday  Friday
9am – 5pm  9am – 5pm  Closed  9am – 5pm  Closed

EMERGENCY NUMBERS

Out of Hours Emergency Repairs:                                                                                                                           

Cardonald and Halfway areas – Mears Ltd: 01698 403 204

Pollokshields and Shawlands area – Mitie: 0845 600 8624

Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595

Out Of Hours Heating System: 

Herriet Court – Neat Heat Scotland: 07515 050 368 

177 Nithsdale Road & Mossheights Avenue – Robert Brown & Sons: 

07973 432 278

Out of Hours Emergency Roof Leaks: Glasgow Steeplejacks: 

0141 554 2327 or 07456 023 850

Lift Breakdowns: City Building LLP: 0800 595 595

Emergency Gas Leak: National Grid 0800 111 999

Loss of Power: SP Energy Networks 0845 272 7999 or 0800 092 9290

Loss of Water: Scottish Water 0845 601 8855

Office Opening Times and Contact Numbers
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Management Committee

Margaret McIntyre
Chairperson

Parveen Mahmood 
Vice Chairperson

Iain Dyer
Secretary

Committee Members
Alex Cameron
Jonah Chireka
Surjit Singh Chowdhary
Lucy-Anne Cowan

Dorothy Murray retiring as Committee Chairperson. Employee of the Year winners - Administrative Support Team. Good Neighbour of the Year Award winner Pat Shields.

MAKING A COMPLAINT
“ We value complaints and use them to improve our services”

If something goes wrong or you are 
dissatisfied with our services, please tell 
us.  Many problems can be resolved by 
talking to someone at Southside Housing 
Association.  If this does not sort out the 
problem you can make a complaint in 
person, by telephone, by email, on our website or in writing.

Our Complaints Handling Procedure is available to view on our 
website / www.southside-ha.org

Between July – September 2017 the Association responded to 
20 complaints, 80% were resolved within our Complaint Handling 
Procedures timescales.
 
Southside Housing Association 
Southside House 
135 Fifty Pitches Road 
Glasgow 
G51 4EB

       0141 422 1112

       enquiries@southside-ha.co.uk

       www.southside-ha.org

ANNUAL GENERAL MEETING
The Association’s Annual General Meeting was held on August 31st.  The meeting was well attended and the members received a 
report from the Associations auditors on the financial health of the Association.  The following have been elected to service on the 
Management Committee for 2017/18:

Margaret McIntyre  Alex Cameron  Lucy-Anne Cowan   Hanif Mirza
Iain Dyer   Jonah Chireka  Alan Ferguson   Kenneth Ross
Parveen Mahmood  Betty MacNeill  Surjit Singh Chowdhary 

The Association said a fond farewell to Dorothy Murray who resigned from the Management Committee after several years of sterling effort.

Alan Ferguson
Betty Macneill
Hanif Mirza
Kenneth Ross

Thomas McIlvaney, Housing Officer

Congratulations to Thomas McIlvaney, Housing Officer in our 
Estate Management Team who recently graduated with merit 
from his Post-graduate Diploma in Housing Studies. 

Allan Forfar, Head of Housing Services says, “Congratulations 
Thomas for completing your Post-graduate Diploma in 
Housing Studies – with merit no less!  We understand the 
commitment needed to work full time and study, it took a lot 
of effort and dedication on your part.  We are all very proud of 
your achievement – well done!”



Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.
Welfare Rights. Free and impartial advice on:-  
Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment         0141 422 1112 or        advice@southside-ha.co.uk
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Advice  Services Southsider

TWO CHILD LIMIT
From 6th April 2017 the Child Tax Credit, Housing Benefit and 
Universal Credit Regulations changed to impose a limit of two 
child elements / child allowances – although exceptions apply.

This means that for most families who have a third or subsequent 
child on or after 6th April 2017 they will see no increase in their 
Child Tax Credit / Housing Benefit / Universal Credit award to help 
them support that child.

KEY FACTS:
•   No family will see a reduction in their benefit entitlement in 

April due to this measure.
•   This is not affecting Child Benefit – so any parent who has 

their third, fourth, fifth etc child on or after 6th April 2017 can 
still get any extra Child Benefit they are entitled to.

•   Where a third, fourth, fifth etc child is disabled and on DLA 
and/or the parents are paying child care in order to work, a 
disabled child element/premium and/or child care costs will 
still be included in the Child Tax Credits / Housing Benefits / 
Universal Credit award even if there is no child element / child 
allowance in respect of that child.

•   Most families will not see an increase in their Child Tax Credit 
/ Housing Benefit / Universal Credit for any child born on or 
after 6th April 2017 if they already have two child elements / 
allowances in the award – although exceptions will apply*. 
*The exceptions are for multiple births, adoption, formal caring and children 
born following non-consensual sex 

Glasgow is scheduled to get the 
Universal Credit full service in 
September 2018, but families with 
more than two children will still be 
directed to claim Child Tax Credits 
until November 2018

 From November 2018, families with more than two children 
who make new claims for Universal Credit will no longer be 
directed to claim Child Tax Credit. The two child limit will 
apply to those families. Families who have been awarded 
Universal Credit after April 2017 and have two or fewer 
children but who then have a third or subsequent child will 
have the two-child limit applied.

Winter Benefits
Do you find it a struggle to pay higher winter fuel bills? 
The Advice Team have put together a reminder of 
benefits available that may be able to help.

Warm Home Discount
For winter 2017 to 2018, you could get a £140 discount 
on your electricity bill. 

The money isn’t paid to you, it’s a one-off discount on 
your electricity bill, usually between October and March. 
You may qualify for the discount if on 9th July 2017 all of 
the following apply:

•  your supplier was part of the scheme 
•  your name (or your partner’s) was on the bill
•   you were getting the Guarantee Credit element of 

Pension Credit (even if you get Savings Credit as 
well)

Others who may qualify under the broader group: 
•   Some suppliers can offer the discount to vulnerable 

people (eg. those on a low income, or other benefits). 
•   Check with the supplier if you meet their rules for 

broader group help and how to apply for it. 



Southsider   Advice  Services
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You may get a Cold Weather Payment if you’re getting certain benefits.

You’ll get a payment if the average temperature in your area is recorded as, 
or forecast to be, zero degrees Celsius or below for 7 consecutive days.

The Cold Weather Payment scheme runs from 1st November 2017 to 31st March 2018. 
You’ll get a payment of £25 for each 7 day period of very cold weather between 1st 
November and 31st March.

You could get between £100 and £300 tax-free to help 
pay your heating bills if you were born on or before 5th 
August 1953. This is known as a ‘Winter Fuel Payment’.
Most payments are made automatically between November and December. You should get your money by 15th January 2018.
You usually get a Winter Fuel Payment automatically if you get the State Pension or another social security benefit including:  
Pension Credit, income-based Jobseeker’s Allowance (JSA), income-related Employment and Support Allowance (ESA).

If you qualify but don’t get paid automatically, you’ll need to make a claim.

If you’re in debt to your energy supplier, you might be able to get a grant from a charitable trust to 
help pay it off, Please contact our Money Adviser for more information and assistance.

If you would like further information or assistance to claim any of these benefits please contact the 

Advice Team on 0141 422 1112 appointments are available at our offices in Pollokshields or 

Cardonald, if for whatever reason you can’t attend our offices, home visits are available on request.

Cold Weather Payments
£25 for each 7 day period

Winter Fuel Payment

If you have never received a Winter Fuel Payment before please note:
You have until 31st March 2018 to claim a Winter Fuel Payment for 2017 to 
2018.
You need to make a claim for the Winter Fuel Payment if you’ve not had it 
before and either of the following apply:

•  you don’t get benefits or a State Pension
•  you only get Housing Benefit, Council Tax Reduction or Child Benefit

You can claim by phone:

Winter Fuel Payment centre

Telephone: 03459 15 15 15 

Affordable Warmth Dividend

The Affordable Warmth Dividend is a £100 
payment made by the council to Glasgow 
residents who are 80 years of age or older on 
or before 31st March 2018 to keep warm during 
winter.  If you qualified last year payment should 
be automatic. 

Details of the scheme and how to apply will be 
available on the council’s website from the 1st 
November 2017. 

www.glasgow.gov.uk/affordablewarmth
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BUSINESS PLAN SUMMARY

STRATEGIC OBJECTIVE 1
To provide excellent services to our customers

INTENDED OUTCOMES
High levels of customer satisfaction and  
service effectiveness 

SHA services represent value for money

STRATEGIC OBJECTIVE 4
To provide excellent services to SHA’s customers

INTENDED OUTCOMES
Excellent Neighbourhood Management Services

 
Customers experiencing poverty and facing financial risks receive 
the support they need

Improved local amenities and community support networks

STRATEGIC OBJECTIVE 5
To support all of SHA’s activities with sound  
governance, high ethical standards and effective 
financial, administrative and personnel systems

INTENDED OUTCOME
All aspects of organisational management are efficient and effective
Sound governance, financial management and risk management

STRATEGIC OBJECTIVE 2
To provide high quality, energy efficient homes

INTENDED OUTCOMES
Improve quality of existing housing stock 

More affordable heating costs for tenants

STRATEGIC OBJECTIVE 3
To build and /or acquire new homes to  
meet local demand

INTENDED OUTCOME
Increased supply, quality and choice of housing available

Please visit our website  
     www.southside-ha.org 
to view our full Business Plan.
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Southsider   Hate Crime - It’s Against The Law

Hate Crime Awareness Week  Saturday 14th – Saturday 21st October 2017

To show our support for Hate Crime Awareness Week, 

Association staff have signed a Hate Crime Pledge.  

By signing this pledge we commit to:

    •   Stand up for the right of everyone in Glasgow to live free 

from hate

    •   Challenge attitudes and behaviours that underpin Hate 

Crimes

    •   Ensure that victims and witnesses are taken seriously and 

treated with respect

    •   Make it easy to report Hate Crime and support people to 

do so

    •   Raise awareness of the impact of Hate Crime

REPORTING HATE CRIME 
You can report a Hate Crime as follows:

By Telephone 999 (emergency) 101 (non-emergency)

In person at any Police station

In person to any Southside Housing Association staff member

Or by visiting – (Hate Crime Reporting Form) 
www.scotland.police.uk/secureforms/hate-crime/

In some cases you may not feel comfortable reporting a Hate Crime directly to the 
Police and may be more comfortable reporting it to someone you are familiar with. 

Police Scotland works in partnership with a wide variety of partners, including 
Southside Housing Association, who perform the role of 3rd Party Reporting Centres. 

Our staff members have been trained to assist you in submitting a report to the police 
and can make such a report on your behalf. 

Southside House
135 Fifty Pitches Road, 
Glasgow, G51 4EB

       0141 422 1112
       enquiries@southside-ha.co.uk
 
www.facebook.com/SouthsideHA
www.southside-ha.org

Did you know that Hate Crime is any criminal offence committed against 
an individual or property that is motivated by a person’s prejudice 
of someone because of his or her actual or perceived race, religion, 
transgender identity, sexual orientation or disability?

Hate Crime is wrong and it is against the law.  We regard any hate incident to be unacceptable and are committed to working in partnership 
to eradicate Hate Crime in our community.  The Association treats all complaints of Hate Crime very seriously and have strong policies and 
procedures to pursue formal legal action where possible.  

THIRD PARTY REPORTING 

Please visit our website  
     www.southside-ha.org 
to view our full Business Plan.
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INVESTMENT PROJECTS 
The Association has an annual programme of proactive investment in your homes.  Each year we 
invest an average of £2M on your homes.  We use a Stock Condition Survey to guide our priorities 
and in addition staff feedback both technical and non technical.  We also value your comments and 
advice.  Sometimes we will miss items that should be prioritised, or in other cases,  we will plan to 
replace items e.g kitchens, bathrooms, etc.  and your feedback will be that its premature.  Below is a 
list of investment projects recently completed, or planned for the rest of the year.  There shouldn’t be 
any surprises, but if you think we are missing an urgent investment priority by all means let us know.  
Please contact Sonia Mehmi on 0141 4221112, extension 214, or email smehmi@southside-ha.co.uk.

ENERGY EFFICIENCY WORKS
Swinton Place / Invergyle Drive  : Lock ups/ Garages Installation of Insulation at Ceiling Level
FIRE SAFETY 
150 Berryknowes Avenue  Common Stairwell Fire doors Upgrade

All SHA Properties – 3 Years Programme
Replacement Smoke/ Heat Detectors & Carbon 
Monoxide Alarms

COMMON AREAS 
8 -20 Govan Road Common area Floor Coverings
KITCHEN / BATHROOM/ BOILER UPGRADES 
284 Maxwell Road Kitchen/ Bathroom/ Boiler Replacements
10 -16 Baker Street

Gas Boilers Replacement and upgrade heating 
controls

1047 -1137 Pollokshaws Road
268 -270 Albert Drive
28 – 32 Herriet Street
KITCHEN/ BATHROOM/ BOILER/ REWIRE 
10 - 16 Baker Street

Kitchen / Bathroom / Shower1047 -1137 Pollokshaws Rd 
2 -12 Lincluden Path 

5 Albert Road  
Kitchen/ New Central Heating Boilers Renewal, 
upgrade heating controls

28 Herriet St and 268 Albert Drive Kitchen /  Bathroom Replacements
32 Newark Drive New Central Heating Boilers Renewal, upgrade 

heating controls

Private Sector Acquisitions – Phase 2 & 3
Full Refurbishment, Kitchen, Bathroom, New 
Central Heating  Systems, New Windows and Full 
Electric Rewire

COMMON AREAS 
32 Newark Drive Resurface Common area pathways
Swinton Place/ Invergyle Drive New Controlled Entry Doors

Hartlaw Crescent/ Chirnside Place
Upgrade of Common Door Entry System and 
Handsets

CYCLICAL PAINT WORK PROGRAMME FOR 2017/18:
Our contractor JS McColl will be on site to carry out interior and exterior decoration of the common areas in the 
following blocks: 

10 – 16  Baker Street
63 – 81 Ibrox Street 

9 -25 Midlock Street
4 – 10 Montrave Path 

12 Lincluden Path 
36 -40 Kenmure Street

90 Kenmure Street 
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Community Initiatives
Our Community Initiatives Manager, Pauline Fletcher, has a busy programme of community support events organised over the autumn. 

Congratulation to the residents of Herriet Court on winning the group 
entry of the The Housing Support Enabling Unit 2017 ‘No Place Like 
Home Photography Competition’ with their entry entitled ‘Flowers and 
cake transforming a sheltered house into a home’.

BREAKFAST CLUB
Our summer breakfast club ran twice a week in Hillington Park 
Parish Church throughout the summer holidays and proved 
extremely popular with 991 people attending the programme.

‘No Place Like Home’ Photography Competition

GLASGOW CITY FC 
SUMMER 
SOCCER CAMP
Southside Housing Association supported Glasgow City FC to 
run another annual Summer Soccer Camp in August.  Children 
aged between 5-12 years were treated to coaching sessions from 
first-team manager, Scott Booth, capped 22 times for Scotland, 
and many first-team players took time out of their busy Premier 
League schedule to drop by and join in the fun.  You never know, 
maybe the next footballing global superstar will emerge from 
Glasgow’s Southside. It’s possible! 

Commiserations to our friends at Glasgow City FC who lost out 
narrowly on away goals in their recent Champions League clash.

Photography Competition Winners - Sheena McClymont, Jeanette O’Brien and Irene Low

left to right: Alan Handy, Ashleigh Fraser, Cllr Alex Wilson, Pauline Fletcher, Euan McLeod,  
John Williamson, Cath Campbell, Cllr Elaine McSporran and Richard Bolton
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Community Initiatives   Southsider

Activities at our Cardonald & Pollokshields 
community hubs are open to everyone and free to join.   

Cardonald Community Hub Pollokshields Community Hub

Mon

OUR CRAFT CLASS @ Berryknowes Community Flat, 150 Berryknowes Avenue  10.30am until 
11.30am 
OOR WEE GARDEN @ Ibrox/Midlock Street Gardens – 12pm until 4pm 
SOCIAL GARDENING CLUB @ Hartlaw/Chirnside, Flat 17 155 Chirnside Place – 12pm until 2pm 
GARDENING GROUP @ Hartlaw/Chirnside, Flat 17 155 Chirnside Place – 2pm until 4pm 
HOMEWORK CLUB @ MH Community Flat, 0/1 40 Moss Heights Community Flat 4.00pm – 5.30pm

BREAKFAST CLUB @ Herriet Court, 37 Herriet Street 10am until 
11.30am. 
RESIDENTS GARDENING CLUB @ Newark Drive garden  2pm until 
4pm

Tue
COFFEE AFTERNOON @ Flat 8/7, 150 Berryknowes Avenue 2pm-4pm 
KIDS GARDENING CLUB @ (meet at the community flat) 0/1 40 Moss Heights Community Flat 4pm 
until 6pm 
LUNCH CLUB @ Community Hall at 15 Queensland Gardens – 11am until 1pm

ARTS & CRAFTS @ Herriet Court, 37 Herriet Street 10am until 
12.00pm. 

GLENDALE WOMEN’S CAFÉ @ 423 Shields Rd  9am to 3pm (during 
term time only)

Wed

COMPUTERS FOR SENIORS @ Queensland Community Hall, 15 Queensland Gardens  10.30am until 
12.30pm 
KNITTING GROUP @ Flat 8/7, 150 Berryknowes Avenue 2pm-4pm 
CRAFT CAFÉ @ Hartlaw/Chirnside, Flat 17, 155 Chirnside Place 10am to 12am 
HOMEWORK CLUB @ MH Community Flat, 0/1 40 Moss Heights Community Flat 4pm – 5.30pm
BOOK BUG @ Head Office of SHA - 10am until 11.15am

URBAN EXPLORERS (KIDS GARDENING) @ Shields Community 
Garden 4pm until 5.30pm

Thur

ESOL CLASS @ MH Community Flat, 0/1 40 Moss Heights Community Flat 9.30am – 11.20am
EASY EXERCISE @ Queensland Community Hall, 15 Queensland Gardens 11:30am to 12:30pm 
EASY EXERCISE @ Flat Berryknowes Community Flat 8/7, 150 Berryknowes Avenue 10:15am 
MEN’S CLUB @ Berryknowes Community Flat,  8/7, 150 Berryknowes Avenue 2-4pm
OOR WEE GARDEN @ Ibrox/Midlock Street Gardens – 12pm until 4pm 
COFFEE AFTERNOON @ Queensland Community Hall, 15 Queensland Gardens  2pm – 4pm 

EASY EXERCISE @  Newark Drive Lounge, 12.45pm until 13.45pm 
EASY EXERCISE @ Herriet Court, 37 Herriet Street,  2pm to 3pm 
NAN MCKAY FOOT CLINIC @ 423 Shields Rd 9am until 12pm (to 
book appointment please call Nan McKay hall on 0141 429 5370)

Fri

WOMEN’S GROUP @ MH Community Flat, 0/1, 40 Moss Heights Community Flat  11:30am until 
2:30pm 
LUNCH CLUB @ Community Hall, 15 Queensland Gardens - 11am until 1pm 
PHOTO WALKING CLUB (Monthly) – Starts 10th November @ Hartlaw/Chirnside, Flat 17,  
155 Chirnside Place 1.30pm – 3.30pm
GARDENING FOR ALL @ MH Community Flat - 11am until 3pm 

‘CAKES AND CAMERA’ (monthly) Starts 10th November@ Herriet 
Court, 37 Herriet Street,  10am – 11.30pm

Sat SOCIAL SATURDAYS @ MH Community Flat, 0/1 40 Moss Heights Community Flat  (gardening,  
cooking and so on  for all the family) – 11am until 1pm

For more information please  0141 422 1112 or  SouthsideConnections@southside-ha.co.uk 

Created by Southside Housing
Association

50TH ANNIVERSARY OF THE 
QUEENSLAND FLATS
To celebrate the 50th anniversary of the Queensland Flats, over 280 
people attended the Cardonald Gala Day on 2nd September.   

Open to residents and locals alike, the courtyard was packed full of 
fun activities for all the family.

Bridget Maguire and Cllr Jim Kavanagh left to right: Cllr Elaine McSporran, Pauline Fletcher, Mrs Dorothy Gordon and Cllr Alex Wilson
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OUR COMMUNITY BASES
Each week a series of different events or activities take place across our 7 
community bases.  The activities vary from location to location and range from 
breakfast clubs to coffee afternoons, digital drop-ins to gardening groups, cookery 
projects to yoga, homework clubs to arts and crafts.  The activities that take 
place in our community bases are delivered by a mixture of Southside Housing 
Association, local community organisations, groups and individuals.   To keep up to 
date with all these wonderful activities check our notice boards, Facebook page, or 
contact the Community Initiatives Team.  Our community bases are located at:-

•  423 Shields Road
•  Berryknowes Community Flat, 8/7, 150 Berryknowes Avenue
•  Hartlaw/Chirnside Community Flat, Flat 17, 155 Chirnside Place
•  Herriet Court Resident Lounge, 37 Herriet Street
•  Moss Height Community Flat, 0/1, 40 Moss Heights Avenue
•  Newark & Nithsdale Resident Lounge 
•  Queensland Community Hall, 15 Queensland Gardens

What activities would you like to see this winter in our community bases?
The community Initiative Team would love to hear what activities you would like to 
see happen at our community bases.  Over the coming weeks and months we will 
be holding drop in sessions across our community bases.  Look out for our flyers, 
posters and Facebook posts about these drop in sessions and come along and 
have a blether.  We want to help you turn your ideas for events and activities into 
reality.  

Date for your calendar 
Our Pensioners Party will take place on Wednesday 6th December.  
Details will be sent out nearer the time. 

 
FILM STARS
Well done to all our customers and staff who took park in our 
recent films, showing the range of services and activities we 
provide and support.  Visit our facebook page and /or our 
website  to view them.  

DEVELOPING THE HALFWAY 
COMMUNITY PARK

The Association continues to work with partners 
and funders to develop the Halfway Community 
Park in Cardonald.  We will be on site from March 
2018 until December 2018, but we will also be 
busy before then through consultation on parking, 
traffic changes, growing spaces, play areas and 
community spaces.  

Keep an eye on our Facebook page and local 
posters for information on the consultations.  We will 
also have Research Resource in the area carrying 
out questionnaires about the Park.  

We continue to support the Friends of the Halfway 
Community Park group, who elected Alison Devlin 
as Chairperson, Arlene MacLeod as Vice Chair 
and Treasurer and Andrea Galbraith as Secretary.  
Future meetings will be advertised on notice boards 
and social media.  Come along to find out more 
about the Park.  See the back page for an exciting 
competition to design the group’s logo.  Colouring Competition Winner

Arhum Hanie, Age 9, Keir Street G41 2LA
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Volunteering at Southside Housing Association
I

The Big Lottery Fund has allowed us to use some of our grant for advice services to employ a new 
Volunteer Co-ordinator.  Cath Campbell joined us in August and we hope Cath will be able to give 
greater support to all the volunteers involved in our work.  Whether it is our voluntary Management 
Committee members, those involved in running the community bases or the Friends of Halfway 
Park Group, Cath will be helping us develop our relationship with our volunteers.

If you’d like to know more about volunteering with Southside, do get in touch. We are currently 
looking for people to get involved with our Southside Connections and Welfare Rights & Money 
Advice teams, and also with Care & Repair, our handyperson service. Full training, support and out 
of pocket expenses are provided. Come and join a fantastic team! To find out more or register your 
interest, please contact Cath Campbell: 

        cacampbell@southside-ha.co.uk                0141 422 1112

John has been volunteering 
for the last year at SHA as part 
of the Southside Connections 
programme and is well-known 
by many in the community, 
as much for his kindness and 
cooking skills as for his fantastic 
t-shirts! We caught up with John 
for a chat about his experience 
of volunteering for SHA.

Q. How did you get involved & why?
A. I went along to a Keys to Learn course for Southside tenants. Some 
staff approached me and asked if I’d like to get involved in volunteering. 
When Pauline asked, I wasn’t really doing anything. I’d stopped 
working at Asda because of my health, and I was a bit bored. I’d 
never volunteered before, but thought ‘why not?’ Now I’m busier than 
ever before. It’s a different sort of busy though, meeting new people, 
learning new things and always with something new to do.

Q. What did you do before volunteering at SHA? 
A.  So many jobs, at one point I had 4 different jobs at the same time, 

as a Chef in 2 places, a ‘chucker-outer’ in a club,  and as security 
down the dancing. For a long while I was an army chef in the TA. I 
recently let slip to the staff here that I could cook, and now I’m doing 
some of that as a volunteer. 

Q. What do you do as a volunteer at SHA?
A.  I’m really involved in the Breakfast Clubs, cooking for elderly and 

disabled people in sheltered housing. We give them company and 
a good breakfast. I love it when you get them talking they’re really 
interesting. I also do the summer holiday breakfast clubs for families, 
and make the lunch at our Social Saturdays. It’s great now the kids 
are getting involved and wanting to learn about cooking. We’re also 
putting together a cookery book which Glendale Women’s Café 
got involved in, sharing recipes and telling stories about the food. I 
loved doing that. We all taught each other our recipes and ate them 

together. I also do the weekly art club. At the moment 
we’re making a sign for all the activities we run. I’ve 
helped to run day trips too and an event at Christmas. I 
get roped into everything! We’ve so many ideas though. 
We want to see more happening in the community, more 
for the kids and young people. We also want to set up a 
support group for parents of disabled children. 

Q.  Do you think you’ve learned new skills since 
volunteering at SHA?

A.  Definitely. I’ve learned to use the skills I had in a different 
way. Its great doing the food at the Breakfast clubs. You 
have the time to get to know them better, what they like 
& don’t like, hear their stories. They really seem to like us 
coming. I’m also involved in a lot of other things now that 
I wouldn’t even have heard about. I’m now part of the 
Friends of Halfway Park, the Chair of United Community 
Group, a new organisation me and some of the other 
volunteers have set up, and the Treasurer of the Seniors 
Forum. At United Community Group, we want to set up 
a community café where people in the local community 
can come and eat together. We want to get trainees and 
give them training so they can learn from it and to help 
give young people a way into work if they want it, get 
them their certificates. All the groups support each other 
too, like United Community Group are now going to help 
Friends of Halfway to get themselves constituted. We 
want to share what we’ve learned. 

Q. What’s the best thing about volunteering at SHA?
A.  It’s always different. You can get involved in loads of 

things and you’re always learning something new. You 
have the chance to try things out, see if they work or not. 
I really like the breakfast clubs and social Saturdays. The 
kids are great and now I seem to be everyone’s Granda. 
They all come and talk to me, and some of them are 
getting interested in cooking. 

Cath Campbell, Volunteer Co-ordinator

John Williamson, Volunteer
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     Basically, we are just about getting 
people together, trying to make things 
better and make sure people aren’t 
lonely and isolated, encourage people 
to help one another. We’re all different 
but we work together really well. It’s 
the friendships you make that really 
make a difference. I’ve also done 
things I never would have done before 
though. It’s made me more confident 
too. I can honestly say that since 
doing volunteering at SHA I haven’t 
had a bad day here. 

Q.  What would you say to someone 
else thinking of volunteering at 
SHA?

A.  Do it, it’ll change your life! If I wasn’t 
volunteering I’d have been sat in the 
house twiddling my thumbs. Now I’m 
doing so much. We all support each 
other, we’ll not drop each other in 
the lurch, there’s always someone to 
ask and we always try and help. The 
staff have been really friendly and 
approachable. That’s what made the 
difference for me. 

Q.  If we asked you to describe 
yourself in three words, what 
would they be? 

A.  ‘Sarcastic, don’t take life too 
seriously, funny’ (can’t count either)

 

Alison & Sandra, two of our other 
volunteers were asked the same 
thing about John and described him 
as: ‘funny, committed and consistent’  
We agree with them that John is a 
fantastic volunteer, hugely valued 
and someone who has made a real 
difference to so many other people in 
the course of his volunteering.

Thanks John!

 

JOIN OUR BID TO HELP YOU SAVE 
ENERGY AND MONEY THIS WINTER

Southside Housing Association has teamed up with Home Energy Scotland, a Scottish Government 
funded service that provides free, impartial advice to help householders of all tenures, save energy 
and reduce their gas and electricity bills. You may have seen their adverts on television.

With colder temperatures fast approaching , we thought we’d highlight 
some useful information to help you stay in control of your energy bills, and 
invite you to benefit from Home Energy Scotland’s support, in part by 
considering to pledge to look for a cheaper energy supply.

BE AN ENERGY SHOPPER 
Switching energy supplier is one of the quickest and easiest ways to save money on your bills. You 
could save up to £200 a year just by shopping around.

Your local Home Energy Scotland team is very keen to help you, friends and family avoid lost savings 
on energy bills, and invites you to get in touch. Simply call Home Energy Scotland free on 0808 808 
2282 or email adviceteam@sc.homeenergyscotland.org and an advisor will call you back. 

SAVINGS MADE ARE BETTER OFF IN YOUR POCKET!

TOP ENERGY SAVING TIPS FROM HOME ENERGY SCOTLAND
When it comes to managing your energy bills, heating and hot water typically account for the biggest 
proportion of the bill, so it’s important to understand your current heating system.

Equally long, dark winter nights means that many of us have our lights on longer, and with Christmas 
approaching too, many of us will be starting to put up festive lights - pretty and cosy, yes, but they 
use electricity and cost money too!     

Home Energy Scotland advisors have put their heads together and come up with some top tips to 
help you stay cosy and save money this winter.

STAY WARM AND COSY

Manage your heating controls - Correctly using a programmer, room thermostat and thermostatic 
radiator valves can help you save up to £75 a year.
Use the Timer - Most heating systems can be programmed to times that suit you. Set the heating to 
switch off a short while before you go to bed or leave the house. It will still be nice and warm and you 
won’t waste energy heating the house while you are asleep or not in.

Turn it down - Turning your central heating thermostat down by one 
degree could save £80 a year. We recommend you set your room 
thermostat between 18-21 degrees.

LIGHTING THE WAY 

Did you know? - Lighting makes up 18% of your electricity bill. If you switch to more energy efficient 
light bulbs then this is a cost-effective, easy way of saving energy. 

Turn them off – Turn your lights off when you’re not using them. If you switch a light off for just a few 
seconds, you will save more energy than it takes for the light to start up again, regardless of the type 
of light. This will save you around £13 on your energy bills over the course of a year. 

HOME ENERGY SCOTLAND IS HERE TO HELP 

Home Energy Scotland’s advice network is open Monday – Friday, 8am-8pm and Saturday between 
9am – 5pm. To find out how Home Energy Scotland can help you, call free on 0808 808 2282 and 
quote SC_HA_Autumn_17 or email adviceteam@sc.homeenergyscotland.org and one of our 
friendly advisors will call you back. 
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The Risk of Rogue 
Contractors!
Encouraging proactive common repair work is really 
important.  It is one of the reasons Southside Housing 
Association promotes factoring services.  If your 
building is well maintained you will benefit directly while 
also helping to improve your neighbourhood.

We are keen to assist home owners to manage the common parts of 
their buildings and recognise the difficulty in finding suitable contractors. 
Therefore we encourage home owners to contact us when common 
repairs are required, to establish if contractors from our Approved List 
can provide quotes for undertaking the works. 

Southside Housing Association and Southside Factoring and Related 
Services have a list of approved contractors to deliver a range of 
property maintenance services.  Don’t take a risk on an unknown 
quantity from the Yellow Pages!  When a contractor requests to join 
the Association’s approved list, contractors are required to provide 
comprehensive information on financial performance, insurance 

liability, health and safety and previous experience.  
These details provide Southside with assurance that 
contractors working on our behalf are suitably skilled 
and competent.  

We recognise that home owners, when common repairs 
are required, may want to make their own arrangements 
to select and appoint contractors.  You don’t have 
to use our approved contractors but even if you are 
making your own arrangements we can provide some 
good practice advice!  
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Southsider   Southside Letting News

Mid-Market Rent
The Association’s Development and Maintenance Teams have been working hard to complete 
our mid-market rent properties from the private acquisition stock. Southside Letting now has a 
selection of outstanding 1 and 2 bedroom properties available to let within the Strathbungo area.

Check our website, S1 Homes and our Facebook page for more details.

       0141 422 1112 or 

       midmarketrent@southside-ha.co.uk to fill in an application form. 

       To view current available mid-market rent properties visit our website:

       www.southside-ha.co.uk/letting.

TO LET

•   1 bedroom property on the 
second floor

•  Open-planned living/kitchen area

•   Modern living room with spot 
lights and electric fireplace

•  Council tax banding – A

•  EPC rating – C

•  Gas central heating

•   2 Bedroom property on the 
second floor flat

•  Open-planned living/kitchen area

•   Beautiful stain glass window 
within hallway

•  Council tax banding – B

•  EPC rating – C

•  Gas central heating

•   2 Bedroom property on the first 
floor

•   Spacious living room with 
stunning traditional cornicing

•  Council tax banding – C

•  EPC rating – C

•  Gas central heating

14 Niddrie Road, G41 8NS 
£375 + £50 Service Charge Per Month

30 Niddrie Road, G41 8NS 
£495 + £15 Service Charge Per Month

723 Pollokshaws Road, G41 2AA 
£495 + £15 Service Charge Per Month
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Design the Friends of the Halfway Community Park Logo
The group are looking for budding artists to help design their logo.  

The new Park will be a space for the whole community to meet each other, grow vegetables, play, become healthier and fitter and come 
together to enjoy the outdoors and the logo should reflect this.  

The winner will be announced at the end of November and receive vouchers for the newly opened Gravity trampoline park at Braehead.

Please return all entries on the enclosed design sheet by 15th November to Pauline Fletcher, Southside Housing Association, 135 Fifty Pitches 
Road, G51 4EB.  

Good Luck!

FE
ED

BA
CK

We would appreciate it if you would fill in 
your comments on any of the issues covered 
in this newsletter on the enclosed card.  

 

Postage is free.

MEMBERSHIP
Are you interested in becoming more involved?

Membership of the Association:
If you want more details on becoming a member of the Association, please fill in your 
name and address in the space below, and hand it in to the Association’s Office, or 
post it to :-

The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.  

Alternatively drop the form into the local office in Pollokshields, or your local 
concierge office.

FULL NAME: …………………………………………..............................……...

ADDRESS: ……………………………………...............................……………..

DATE:        …………………………...

We will send you out an application form and more information on how to join and make your voice heard.

Note:  This is not an application for the Association’s Housing List.  
If you wish to apply for housing, please contact the Association’s Office for an application form.


